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The Information yo11 provid~ will be used. to identify potential safety-re/ated defects. We may.share 'your Information with the 
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VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side ,Make . 

'{V'-\S-t.5'i 2, 3:'.r\ . . . VOLVO 

Model 

XC70 

Model Year 
i007 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

I-------..J.\AJ.::.::_CZS:::::..-=-.:~~~-=:::~:,::'(""~V:.:.!·l~~=.!.::::::~::.;::---lt::!!..~;:::::~:::?::::: ..... ----J No: Cylinders 
Original Owner 

D 
Transmission Type 

~ 

Vehicle ComponentCode: 100000 POWER TRAIN 

·,, \/4 .S't-5C\ ~~ 

Zip Code 

FAILED COMPONENT(S)/PART(S) INFORMATION . 

..5~~ 
Incident Date(s) 

15-JUL-2014 

Failure Mileage 
70000 

:).I,\. oeo 

Failure Speed 

lire Make Tire Model (Name or NuntJer) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) 

lire Colll)Onent Code 

D Original Equipment 
D Prior Re air Failure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation S stem: 

Child Seat Component Code: 

Narrative Description of Incident(&), Crash(es), and Injury(ies), 
Please clescribe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e~ parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2007 VOLVO XC70. THE CONTACT STA TED THAT THE ALL WHEEL DRIVE FAILED TO FUNCTION. THE CONTACT WAS 

CONCERNED THAT THE FAILURE COULD CAUSE A CRASH DURING INCLEMENT WEATHER. IN ADDffiON, WHILE IN A DITCH, THE VEHICLE WAS 

DIFFICULT TO EXIT AND WAS DAMAGED WHILE ATTEMPTING TO GET THE VEHICLE OUT. THE VEHICLE WAS TAKEN TO AN UNKNOWN LOCAL 

DEALER LOCATED IN SANTA FE, NEW MEXICO WHERE THE CAUSE,OF THE FAILURE WAS UNABLE TO BE DETERMINED. THE VEHICLE WAS NOT 

. ~PA,!R~D. :r!'fE MANUFACTURERWAS NOTIFIED OF THE FAILURE. THE FAIWRE MILEAGE WAS 70,000. JAE ~N "!iJ..~ NOT AVAILABLE. 
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The Privacy Act of 1974-Publlc la!lf 93-579 This Information Is requested pursuant to authority vi!sted In the Mltlonal Highway Traffic Safety Act and subsequent 

amendments. You a:re under no obligation to respond this questionnaire. Your response may be used to assist the NtTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency"s action. 
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