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rt• ra · ot repland (•nd r old " ,..,.....), · 

n * TIE COIITACT OWNS A 2011 DOtlGE C11ARGER. WHR.E DRMNG 35 MPH, THE ENGINE STAUE) wrn!Ol/1' WARMNG. THE COtlTACT 
. PULLED OVER TO ntE Sl!lE OF THE ROA.Cl. Ttt; CONTACT RESTARTED TH: VEHl<l.E AND NOTICED THAT THE BATISY WA~NING H>ICATOR. 
Ilil.MINATED ON THE lNSlRUMENT PANEl, TtE CONTACT DROVE HCM AND TitE ENGINE STAU.EO. THE \IEHlUE WASTOWl;D TO ll-fE DeALER. 
(~ANS ARENA CHRYSLER DOOOE JEEP RAM, 924 StlJL9H $PIUNG.5 RD, DAYTON, OH -15415) WHERE IT WAS CONFIRMED THAT Ttt; PARTS 
WERE NOT AVAILABLE FOR 1l-E RECAU. REMEDY IJl'fTJLMAFto-t OF 2018. Tl£ CONTACT RECEIVED NOTIFICATION OF NiT$A CAMPAIGN 
M.JMBER: 17\1135000 (ELECTRlCAL SY_STeM); HOWEVER, TH!! PAm'S TO 00 lHE REPAIR WERE UNAVAILABU:. THE CONlACf ST~TED lliAT TI£ 
MAM.IFACTURER EXCEEDED A REIISONAfLE AMOUNT OF TM: l'OR THE RECAil. RB>AIR. THE MANUFACTURER WAS CONTACTEt> AT 8C0-9112-
1997 AND CONFIRMW TMAT l'HE PAflTS WER!! TO BL'COME AVAILABLE OIi. YIN MARO! OF 2018. THE APPROXlMATE FAIUJR! Mll..!AG! WAS 
95,500. VINTOOLCONFIRHS PAIU'SNOT AVAILABI.E. 
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Z°t,~ 
·· '· On 8/27 /17 I was driving on the road and my air Just stop running. I restarted it and the battery safe 

mode appeared on the screen, I made it to my house and my car stop working all together. I called Evan 

Arena Dodge to make a service apt. They stated they were backed up and gave me a date 8/8/17 @> 10 

am. I called the RECALL 9/5/17 agent stated part will not be in until 2018. I stated what I'm I suppose to 

do without a c:ar, agent stated they will approve a rental until then. I called RECALL 9/6·9/8 to guarantee 

that my c:ar wlll get the proper c:are and I wfll not be out of a car. Chris service agent at Evan Arena· 

Dodge states my c:ar part is on recall and the part will not available until 2018. I stated I was aware of 

the issue per RECALL. Chris service agent gave me a bill of $99.99 I refused to sign and pay for It because 

It was an alternator recall issue and not fault of my own. 

I stated to 0-uis service agent," what about a rental per RECALL I will be provided a rental until further 

notice." Chris stated I don't know why they sent out them letters out because everyone has been 

coming up here to get their c:ar fixed. I stated to Chris service agent I'm a victim of the recalled 

alternator and I have been without a car for a week and a half. Chris left desk and Tom supervisor came 

and stated parts will not be In until March 2018. I stated to Tom that's not my problem1 I need to get to 

work 1 have 2 Jobs and no transportation. I need a rental, Tom stated I will email my district manager 

and he usually gets back to me quickly for the approval of the rental, if it's the recall alternator. 1 stated 

well, 1 have an apt at 10 am put it.on the diagnostic and you should be calling me In an hour. Chris 

service agent called me at 12;30 and stated it was the alternator and I stated what about the rental? 

Chris service agent states," I knew it was the alternator." Chris service agent states Tom manager had an 

emergency his daughter was In labor and he had to leave, I stated, 1 have an emergency with my car. 

Chris seNice agent stated he will contact the district manager and give me a call before the end of the 

day. 

I called Chris service agent at 4:30 pm 9/8/17 he states he has no approval for a rental and it will be 

Monday 9/11/17 before he will be able to appro11al a rental, but you can get a rental and you will be 

reimbursed. I called RECALL and let them .know what was going on and they stated all those days I 

called them they were escalating my case to the wrong department, they sent it to parts notifications 

not supervisor level. The agent at RECALL stated she w!II make sure my Issue sets to the proper 

department she apologized for all the inconvenience I was having surrounding my recall. 

Monday 9/11/17 at 9:45am Nancy case manager called from RECALL and left message. I returned her 

' phone call at 10:00am and 5xs after that, left messages no return phone call from Nancy as of 9/13/17. 

I continued to c;all RECALL 9/11/17~9/13/17. At this time no phone call has been received from Evans 

Arena Dodge Dealership. I called Monday 9/11/17-9/13/17 left messages for Anthony General Manger 

to call regarding customer service and my recall Issues, No call from him as well. On 9/13/17 called 

RECALL again, due to no response or no phone call from Nancy case manager from RECALL, per my 

request, RECALL agent escalated the call to supervisor, supervfsor ralled Evans Arena Dealership and 

spoke with Chris service agent he states they will put a Chrysler alternator on m'( c;ar untll the palt 

comes in 2018. I stated this Is not the part for my car, if it was you would have told me last week. Tom 

Supervisor gets on.the phone and states I will put this Chrysler alternator on your car and you can go 

somewhere el5e for your business. I stated to Tom supervisor. I bought this carfrom EV'ilns Arena 

Dodge you took my money. you will be the one that service my C:ii!lr. Tom supervisor hung up the 

phone on me after that.:. 



No. 7 746 P. 4 

Tom service Supervisor called October 5, 2017 reported that my car was ready for pick up, 

On October 6, 2017 about 2:20 pm, 1 went to Evans Arena Dodge to pick up my vehicle, When I arrived I 
stop at the cashier's office to pay for my oil change which was 53.00. Cashier gave me my key and I 
proceeded to my vehicle, I check the outside of mv vehicle and noticed a black substance on my hood. I 
immediately return to the service station. I spoke with Tom Supeivisor and asked him ''what the!@# is 
that black stuff on my hood?" Tom states I don't know we didn't do anything to your hood 11 stated 
when I saw my car the other day it was not there. Tom pulled out a rag, and wiped my hood and stated I 
don't like.your attitude remove your car off the propeny or I wlll call the police! I stated call the police I 
don't care I l drove my car to my grandmother's house, My cousin was following me, she got In my: 
vehicle and we both noticed about 25 nuts and bolts on the floor of the p,assanger slde. I f mmediately 
call Evan5 Arena Dodge to report the nuts and bolts on the floor. I spoke with Tom supervisor, I told him 
my vehicle has about 25 nuts and bolts on the passanger side floor and it stated that's yaur problem not 
mines and hung up the phone on me. 

Evans Arena Dodge put an alternator in my car, my car is not the same. I have to push the gas pedal 
down to the floor to gain power and l have a Hemi engine. My c;ar Is now parked due to safety. 

I reported this issue to the website with pictures as well on October 7, 2017, I reported this incident to. 
case manager Debroh as well. 

I faxed all documentation for rentals and radiator to Debrah on October 11, 2017, 
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Important I This transmission Is Intended only for the person or entity to which rt is addressed. It may 
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distnolftion is prohibited. If you rec::efvl!! this communication but are not the lntended recipient, please 
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