
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Nam 

Address 

City 
BWEFIELD 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888·DASH·2·DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

State VA ZipCod-

FOR AGENCY USE ONLY 100148 

Date Received 

18-SEP-2017 

NOV O 2 2017 

Repository D 

Reference No. 

11024025 

The Information you provide will be used to identify potential safety-related de fects. We may shar e your in formation with the 
appl icable vehicle manufacturer during an investigation or reca ll in accordance with the routine uses descr ibed in the agency's Pr ivacy 

Act notice. See 49 FR 53971 ( Sep. 3, 2 004). 

Model 

GRAND CHEROKEE 

Model Year 

2016 

Fuel Type: 

(;AS 

Incident Date(s) 

l 5-AUG-2017 

COMPONENT(S)/PART(S} IM'ORMATION 

Vehicle Corrponent Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN 
Fallure Mileage 

25000 
Fa ilure Speed 

Tire Make 

DOT No. (E><afll)le: DOTMAL9ABC036) 

Tire Corrponent Code 

ak : 

Seat Type : 

Child Seat Corrponent Code: Failed Part: 

APPLICABLE INCIDENT IM'ORMATION 

Narrative Description of Incldent(S), Crash(es), and Injury(ies). 

and /rr'u ,es . 

Reported to Po lice 
N 

Please describe (1) events leading up to the failure, (2) fallure and Its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and If old part is available). 

0 

TL:" THE CONTACT OWNS A 2016 JEEP GRAND CHEROKEE. WHILE OPERATING THE VEHICLE, THE ECO lNDICA TOR SUDDENLY ILLUMINATED. 

THE DRIVER STOPPED THE VEHICLE AND DISCOVERED THAT THE TRANSMISSION WAS STUCK IN THE DRIVE PO SITTON AND COULD NOT BE 

SWITCHED TO THE PARK POSmON. THE VEHICLE SUDDENLY EXPERIENCED UNINTENDED ACCELERATION AND CRASHED INTO A BUILDING. 

THE FRONT END OF THE VEHICLE SUSTAINED SIGNIFICANT DAMAGE, BUT THE AIR BAGS DID NOT DEPLOY. THE DRIVER SUSTAINED A NECK 

INJURY, WHICH REQUIRED MEDICAL ATTENTION. A POLICE REPORT WAS NOT FILED. THE VEHICLE WAS TAKEN TO COLE MOTORS IN BLUE 

FIELD, WV, BUT THE CAUSE OF THE FAILURE COULD NOT BE DETERMINED, THE MANUFACTURER WAS NOTIFIED, THE VIN WAS NOT 

AvArLAsLE. THE FAILURE MILEAGE wAs 2s,ooo. 0 ..... .,..,,, ·t-""" fl~ 1 r& -y 
ff)~ e.H,J 0...R-FZ If e-,i, 19-w ~:} ~ m ef<, 1.ll'f'\c ~ C>.XO:JJ' e. fd'f ~ r-t) ~ 

13R~l< ~ ~& o#l./ 
The Privacy Art of 1974-Publlc law 93-579 This Information Is requested pursuant to authority ve.sted In the Notional Highway Traffic safety Act and subsequent 

amendments. You are under no obligation to respond this quutlonnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer 

st,outcl take appropriate action to co~rect a safety defect. II the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency's action, 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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RO Number:-

Insured: 

Type of Loss: 170 - Other 

Point of Impact: 11 Left Front 

owner: 

BLUEAELD, V~ 

COLE Workfile ID: 
Federal ID: CHEVROLET-CADILLAC-BUICK-GMC ucense Numbei./::,-. : 

· WE TAKE THE DENTS OUT OF ACODENTS ~ r f1 
1156 BIG LAUREL HWY., P.O. BOX 688,/ ~.vr. . 

BLUEFIELD, WV 24701 
Phone: (304) 327-8116 

FAX: (304) 327-6117 

Preliminary Supplement 1 with Summa 

Written By: ANTHONY PERElll 
Adjuster: MCALLISTER, CHARLES, (309) 274-8700 Business 

Policy#: 

Date ofloss: 8/19/2017 7:46 PM 

Inspection Location: 
COLE CHEVROLET-CADILLAC-BUICK-GMC 

1156 BIG LAUREL HWY. 

P.O. BOX688 

BLUEFIELD, WV 24701 

Repair Facility 

(304) 327-8116 Business 

VEHICLE 

Oaim#: 

Days to Repair: 0 

Insurance Company: 
ERIE INSURANCE GROUP 

PEORIA STAFF 

EAST PEORIA 

.. 
D-82 

2016 JEEP Grand Cherokee Limited 75th Anniversary 4WD 4D UTV 6-3.6L Flex Fuel Sequential MPI WHITE 

VJN: 1C4RJFBG3~ 

License: -
State: VA 

TRANSMISSION 

Automatic Transmission 

4 Wheel Drive 

POWER 

Power Steering 

Power Brakes 

Power Windows 

Power Locks 

Power Mirrors 

Heated Mirrors 

Power Driver Seat 

Power Passenger Seat 

Memory Package 

DECOR 
Dual Mirrors 

9/12/2017 2:52:46 PM 

Interior Color: 

Exterior Color: WHITE 

Production Date: 2/2016 

Wood Interior Trim 

CONVENIENCE 

Air Conditioning 

Intermittent Wipers 

Tilt Wheel 

Cruise Control 

Rear Defogger 

Keyless Entry 

Alarm 

Message Center 

Steering Wheel Touch Controls 
Rear Window Wiper 

Telescopic Wheel 

Climate Control 

Backup camera w/Parking Sensors 

Mileage In: 26,484 

Mileage Out: 

Condition: 

AM Radio 

FM Radio 

Stereo 

Search/Seek 

Auxiliary Audio Connection 
Satellite Radio 

Equalizer 

SAFETY 
Drivers Side Air Bao 

Passenger Air Bag 

Anti-Lock Brakes (4) 

4 Wheel Disc Brakes 

Traction Control 

Stability Control 

Front Side Impact Air Bags 

Vehicle Out: 

Job#: 

ROOF 

Electric Glass Sunroof 

SEATS 

Redining/Lounge Seats 

Heated Seats 

Rear Heated Seats 

WHEELS 

20" Or Larger Wheels 

PAINT 

aear Coat Paint 

OTHER 

Fog Lamps 

Rear Spoiler 

Signal Integrated Mirrors 

California Emissions 

Getltve updates at www.carwise.com/e/3fDBQq 
024707 Page 1 



Preliminary supplement 1 with Summary 

RONumber:-
2016 JEEP Grand Cherokee Limited 75th Anniversary 4WD 40 UTV 6-3.6L Flex Fuel Sequential MPI WHITE 

Privacy Glass 

Console/Storage 

Overhead Console 

9/12/2017 2:52:46 PM 

Remote Starter 

Home Link 

RADIO 

024707 

Head/wrtain Air Baqs 

Hands Free Device 

Blind Spot Detection 

TRUCK 

Power Trunk/Gate Release 

Page 2 



Preliminary Supplement 1 with summary 

' RO Number:-
2016 JEEP Grand Cherokee Limited 75th Anniversary 4WD 40 UTV 6-3.6L Flex Fuel Sequential MPI WHITE 

Line Oper Description Part Number Qty Extended Labor Paint 
Price$ 

1 FRONT BUMPER 

2 0/H front bumper 0 0.00 3.7 0.0 
3 * <> S01 Repl Bumper cover w/o parksense 1WL27TZZ.AC 1 lli.,00 Incl. 2.6 
4 Repl LT Support 68144219AE 1 8.50 Ind. 0.0 
5 * S01 Repl LT Bracket 68223469AA 1 55.2Q Ind. 0.0 
6 # S01 Repl_ Retainer 6 1.08 0.0 0.0 
7 * S01 Rep! LT Fog lamp bezel w/chrome SYL31 TZ7.AA 1 ~ Ind. 0.0 
B Repl Lower cover w/o chrome SXV45TZZAA 1 310.00 Ind. 1.5 
9 ·Add for Oear Coat 0 0.00 0.0 0.6 
10 Repl LT Filler 68143097AC 1 51.75 Ind. o.o 
11 Rep! Applique primed 5YL32TZZAA 1 525.00 Incl. 1.6 
12 # Repl Lower grill part#68310773AA 1 29.75 0.0 0.0 
13 Repl Impact bar w/tow hooks, w/o 68227140AC 1 224.00 0.8 0.0 

pedestrain protect. w/o adaptive 
cruise 

14 "' S01 Repl Absorber 68223472AA 1 ll.,1Q Incl. 0.0 
15 * S01 Rep! Parle sensor ring 68164661AA 1 8.45 0.0 o.o 
16 R&I License bracket 0 o.oo 0.2 0.0 
1/ # S01 Refn LTTowhook 0 0.00 0.0 0.3 
18 ** S01 Repl A/M Lower shield retainer 6503598 2 ~ 0.0 0.0 
19 ** S01 Rep! A/M Lower shield screw 6508182AA 2 1.94 0.0 0.0 
20 GRILLE 
21 * S01 Repl Reinforcement 68258419AB 1 ~ Ind. 0.0 
22 Repl Grille surround SXL23TZ7.AA 1 217.00 1.2 0.7 
23 S01 Overlap Minor Panel 0 0.00 0.0 -0.2 
24 # Repl Trim ring part#6ML06NTZAA 1 244.00 0.0 0.0 
25 FRONT LAMPS 

2f> Repl LT Headlamp assy w/black bezel 68266647AD 1 424.00 0.3 0.0 
27 Aim headlamps 0 0.00 0.5 0.0 
28 RADIATOR SUPPORT 

29 S01 Rep! LT Support bracket 68223399AA 1 202.00 0.5 0.0 
30 * S01 Rpr Lower support gasoline 0 0.00 ll.5. .Q.,Q 
31 HOOD 

32 * Rpr Hood w/o SRT (ALU} 0 0.00 1,_q 2.8 
33 Overlap Major Non-Adj. Panel 0 0.00 0.0 -0.2 
34 * S01 Repl Nameplate "Jeepn 5182390AB 1 28..00 0.3 o.o 
35 R&I Insulator w/o SRT 0 0.00 0.3 0.0 
36 ** S01 Rep! A/M Insulator pin 4878883AA 7 6..29. 0.0 o.o 
37 FENDER 

38 * S01 Rpr LT Fender 0 o.oo 4.0 2.2 
39 Overlap Major Adj. Panel 0 0.00 0.0 -0.4 
40 * S01 Rpr LT Apron/rail assy mount bracket 0 0.00 ll.5. 0.0 

(HSS) 

9/12/2017 2:52:46 PM 024707 Page3 



Preliminary supplement 1 with Summary 

RO Number:-
2016 JEEP Grand Cherokee Limited 75th Anniversary 4WD 4D lJ1V 6-3.6L Rex Fuel Sequential MPI WHITE 

41 * S0l Repl LT Closure panel all 68277401AA 1 ~ 0.2 0.0 
42 R&I LT Wheel flare Laredo & Limitied 0 0.00 0.4 0.0 
43 ** S0l Repl A/M Wheel flare rivet 6500911 3 2.91 o.o 0.0 
44 WINDSHIELD 

45 R&I RT Washer nozzle 0 0.00 0.2 0.0 
46 R&I LT Washer nozzle 0 0.00 0.2 0.0 
47 PILLARS, ROCKER & FLOOR · 
48 R&I LT Rocker molding Laredo & 0 0.00 1.1 0.0 

Limited 
49 FRONT DOOR 
50 S0l R&I · LT Corner molding chrome 0 0.00 Ind. 0.0 
51 * Rpr LT Outer panel 0 0.00 0.5 2.2 
52 Overlap Major Adj. Panel 0 0.00 o.o -0.4 
53 Clear Coat 0 0.00 o.o 2.5 
54 R&I LT Belt w'strip black 0 0.00 Incl. 0.0 
55 * S0l Rep! LT Nameplate "GRAND 68110321AC 1 37.10 0.2 0.0 

CHEROKEE" 
56 # S0l Repl LT Nameplate 0 SPECIAL 68271455AE 1 44.00 o.o 0.0 

EDffiON" 

57 # Repl Emblem part#68268158AB 1 93.35 0.2 0.0 
58 * R&I LT Glass run 0 0.00 Q.,1 0.0 
59 R&I LT R&I mirror 0 0.00 0.3 0.0 
60 R&I LT R&I outside handle 0 0.00 0.4 0.0 
61 R&I LT earner 0 0.00 1.3 0.0 
62 S0l R&l LT Door glass Jeep 0 0.00 Incl. 0.0 
63 S0l Repl LT Upper molding black 68257477AC 1 40.00 0.9 0.0 
64 R&l LT R&l trim panel 0 0.00 0.5 0.0 
65 # Sub! 4 WHEEL ALIGNMENT 1 69.95 T 0.0 0.0 
66 # Repl COVER VEHICLE 1 10.00 0.2 0.0 
67 ** S01 Repl A/M FLEX AGENT (PER PANEL) 1 12.00 0.0 0.0 
68 # Repl RUST CORROSION PROTECTION 1 10.00 T 0.1 0.0 
69 # HAZARDOUS WASTE REMOVAL 1 5.00 X o.o 0.0 

SUBTOTALS 3,095.33 22,6 15.8 

NOTES 

Estimate Notes: 
CUSTOMER DID NOT SCHEDULE REPAIR AT THIS TIME. WAITING ON CHRYSLER TO INSPECT JEEP FOR MALFUNCTION THAT CAUSED THE 
WRECK. 

Prior Damage Notes: 
NONE 

9/12/2017 2:52:46 PM 024707 Page4 



Preliminary Supplement 1 with summary 

RONumber:-
2016 JEEP Grand Oterokee limited 75th Anniversary 4WD 40 UlV 6-3.6L Flex Fuel Sequential MPI WHITE 

9/12/2017 2:52:46 PM 

ESTIMATE TOTALS 
Category 

Parts 

Body Labor 

Paint Labor 

Paint Supplies 

Miscellaneous 

Subtotal 

Sales Tax 

Grand Total 

Deductible 

CUSTOMER PAY 

INSURANCE PAY 

Basis 

22.6 hrs @ 

15.8 hrs @ 

16.0hrs @ 

$5,368.73 @ 

024707 

Rate 

$ 46.00 /hr 

$ 46.00 /hr 

$ 32.00 /hr 

7.0000% 

Cost$ 

3,010.38 
1,039.60 

726.80 

512.00 

84.95 

5,373.73 

375.81 

5,749.54 
250.00 

250.00 
5,499.54 

Pages 



Preliminary Supplement 1 with Summary 

RO Number:-
2016 JEEP Grand Cherokee Limited 75th Anniversary 4WD 4D UlV 6-3.6L Flex Fuel Sequential MPI WHITE 

SUPPLEMENT SUMMARY 

Une Oper Description Part Number Qty Extended Labor Paint 
Price$ 

.changed ttMts. -
2 <> Repl Bumper cover w/o parksense 1Wl.27TZZAC 1 -334.00 Ind. -2.6 
3 * <> 501 Repl Bumper cover w/o parksense 1WL27TZZAC 1 ill.00 Incl. 2.6 
4 Repl LT Bracket 68223469AA 1 -53.45 Ind. o.o 
5 * 501 Repl LT Bracket 68223469AA 1 55.20 Ind. 0.0 
12 Repl Absorber 68223472M 1 -67.45 Ind. o.o 
14 * 501 Rep! Absorber 68223472M 1 2Ll.Q Ind. 0.0 
17 Repl Reinforcement 68258419AB 1 -119.00 Ind. 0.0 

21 * S01 Repl Reinforcement 68258419AB 1 ~ Ind. o.o 
27 Repl Nameplate "Jeep" 5182390AB 1 -63.75 -0.3 0.0 
34 * 501 Repl Nameplate "Jeep• 5182390AB 1 2f1fil)_ 0.3 0.0 
30 * Rpr LT Fender 0 0.00 :2Q -2.2 
38 * S01 Rpr LT Fender 0 0.00 1.,Q 2.2 
32 Repl LT Oosure panel all 68277401AA 1 -16.60 -0.2 0.0 
41 * S01 Repl LT aosure panel all 68277401AA 1 ~ 0.2 0.0 
43 R&I LT Belt w'strip black 0 0.00 -0.2 o.o 
!>4 501 R&I LT Belt w'sbip black 0 0.00 Incl. 0.0 
44 Repl LT Nameplate "GRAND 68110321AC 1 -79.00 -0.2 o.o 

CHEROKEE" 

55 * 501 Repl LT Nameplate "GRAND 68110321AC 1 3L1.Q 0.2 o.o 
CHEROKEE" 

53 # Repl FLEX AGENT (PER PANEL) 1 -12.00 T 0.0 o.o 
67 ** 501 Repl A/M FLEX AGENT (PER PANEL) 1 12.00 0.0 0.0 

:Deleted Items 

10 Rep! LT Lower grille outer 68143099AC 1 -12.10 Ind. 0.0 
14 Repl Lower panel 68144375AB 1 -30.20 0.0 0.0 
15 Repl LT Fog lamp bezel 68143079AB 1 -70.45 Incl. o.o 
20 Overlap Minor Panel 0 0.00 0.0 0.2 

Addedltems -
6 # S01 Rep! Retainer 6 1.08 0.0 0.0 
7 * S01 Repl LT Fog lamp bezel w/chrome 5YL31TZZAA 1 ~ Ind. 0.0 
15 * S01 Repl Park sensor ring 68164661AA 1 8.45 0.0 0.0 
17 # S01 Refn LTTowhook 0 0.00 0.0 0.3 
18 ** 501 Rep! A/M Lower shield retainer 6503598 2 4.76 0.0 0.0 
19 ** S01 Repl NM Lower shield screw 6508182AA 2 ~ 0.0 0.0 
23 501 Overlap Minor Panel 0 0.00 0.0 -0.2 
28 RADIATOR SUPPORT 

29 501 Rep! LT Support bracket 68223399AA 1 202.00 0.5 0.0 
30 * S01 Rpr Lower support gasoline 0 0.00 0.5 M 
36 ** S01 Repl A/M Insulator pin 4878883AA 7 6,12 0.0 0.0 
40 * S01 Rpr LT Apron/rail assy mount bracket 0 0.00 ~ o.o 

9/12/2017 2:52:46 PM 024707 Paqe6 
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Preliminary Supplement 1 with Summary 
,. 

RO Number: 

2016 JEEP Grand Cherokee Limited 75th Anniversary 4WD 4D UlV 6-3.6L Flex Fuel Sequential MPI WHITE 

(HSS) 

43 ** 501 Repl NM Wheel flare rivet 6500911 3 2.91 0.0 0.0 

50 501 R&I LT Comer molding chrome 0 0.00 Ind. 0.0 
56 # 501 Repl LT Nameplate "SPECIAL 68271455AE 1 44.00 o.o o.o 

EDffiON" 

62 S01 R&I LT Door glass Jeep 0 0.00 Ind. 0.0 

63 501 Repl LT Upper molding black 68257477AC 1 40.00 0.9 0.0 

SUBTOTALS 15.03 4.2 0.3 

TOTALS SUMMARY 
category Basis Rate Cost$ 

Parts 27.03 
Body Labor 4.2 hrs @ $ 46.00 /hr 193.20 

Paint Labor 0.3 hrs @ $ 46.00 /hr 13.80 
Paint Supplies 0.3 hrs @ $ 32.00/hr 9.60 

Miscellaneous -12.00 

Subtotal 231.63 
Sales Tax $ 231.63 @ 7.0000% 16.21 

Total SUpplement Amount 247.84 

NET COST OF SUPPLEMENT 247.84 

CUMULATIVE EFFECTS OF SUPPLEMENT(S) 

Estimate 5,501.70 ANTHONY 
PERETTI 

Supplement S01 247.84 ANTHONY 
PERETTI 

Job Total: $ 5,749.54 

CUSTOMER PAY: $ 250.00 
INSURANCE PAY: $ 5,499.54 

IT rs A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE 
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND 
DENIAL OF INSURANCE BENEFITS. 

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AUTOMOBILE PARTS NOT MADE BY THE ORIGINAL 
. MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE ORIGINAL 
MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN LIKE, KIND AND QUALITY IN TERMS OF FIT, QUALITY 
AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLAQNG. 

9/12/2017 2:52:46 PM 024707 Page 7 



FCA 
FIAT CHRYSLER AUTOMOBILES 

September 11, 2017 

CAIR:-
VIN: 1C4RJFBG3GC-

This will further acknowledge contact to FCA US LLC, regarding your 2016 Jeep Grand 
Cherokee. 

Naturally, we were sorry to learn of the incident described to us during the initial contact. 
However, we have had the opportunity to review the inspection report and must inform 
you that we are not led to believe that the incident was due to a manufacturing 
responsibility. Therefore, we must respectfully decline any assistance associated with 
this incident. 

Based on this information, we can only suggest that you refer this matter to your insurance 
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation 
rights under the terms of your policy. 

Thank you for allowing us the opportunity in reviewing this matter with you. 

Sincerely, 

L.~ 
L. Martinez 
Special Investigations 
(586) 274-8169 

LM/ss 

FCAUS LLC 
PO Box 21-8004 
Auburn Hills, Mi 48321-8004 



September 11, 2017 

CAIR: 
VIN: 1C4RlFBG3G~ 

This will further acknowledge contact to FCA US LLC, regarding your 2016 Jeep Grand 
Cherokee. 

Naturally, we were sorry to learn of the incident described to us during the initial contact. 
However, we have had the opportunity to review the inspection report and must inform 
you that we are not led to believe that the incident was due to a manufacturing 
responsibility. Therefore, we must respectfully decline any assistance associated with 
this incident. 

Based on this information, we can only suggest that you refer this matter to your insurance 
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation 
rights under the terms of your policy. 

Thank you for allowing us the opportunity in reviewing this matter with you. 

Sincerely, 

-~.-~ 
L. Martinez 
Special Investigations 
(586) 274-8169 

LM/ss 

tC,i.\ USLLC 
PO Box 21-8004 
A;_iburn Hii!s. Mi 48321-3{)04 

-------------------- -------



to whom it may concern, 

I am writing this letter to complain about my jeep grand cherikee. 

my vehicl~ ran away in august and crashed into a building i have 

called many times but I have had no response at all. 

you can refer to case for details of accident. repair were 

paid for by my insurance for jeep would not take responsiblity for 

accident. they would not reply back to me at all. 

since the accident i have had problems with the car not starting 

and brakes were hard as a rock. took vehicle to ramey dealer in 

tazewell virginia, they could not find problem 

i have requested a buy back of vehicle or a replacement. still no 

reply. 

i feel the vehicle is unsafe but am forced to drive it in fear of 

hurting or killing someone. 

if this proble is not solved i will have to take further action. m I 
name is bluefield virginia my 

telephone number is 

i feel i am due a response and a solution to this problem. 



~-

0£VROI.ET 
BUICk 

BLUEFIELD, V~ 

~vrolet Cadillac, Inc. 
Rt 460 @ Rt 59S 

PO. Hu.\ 6lll< 
flhieridd, WV 2.oP()l 

(.304) 317-il116 
wwwx,:,kt:he,y,C(•m 

f_~ 
\_~.f 

y;il,.;1:/Y;e(C 

VEHICLE: IP MILES IN MILES :Our DATE/TIME IN DATE OUT 

1 C4RJFBG3G~ 26484 26484 08/23/17 16:51 09/12/17 
.. VEHICLE DESCfUPTION · .. TAG NO; 

2016 JEEP GRAND CHER () COMPLETE 
LICENSE; PLATE: NO, CUST. LAaoR RATE PROD. DATE IN-SERV DATE DEUV. DATE DELIV. MILES . lJ:RMS 

Cash 
··CELLPHONE STOCKNO, SERV,ADV. ROCOMMENT 

ANTHONY PERETTI (548) 

Home of the Price Police!!!! Need to rent a vehicle? 
Thank you for your business!!!! Call Affordable Rental at Cole Chevrolet (304) 809-3150 

:1.i.ine •. . O~Cocle Tech ·,· Hours 
~·~--

Type •Amount· --·-----· 

Story ERIE CL# 

A 96 A81 Customer $1,039.60 
Concern REPAIR PER ESTIMATE 

I·.e,c1rtNui:nber·.·•···.•·•·· · .· Description .·Qty. 
·----··· Unit.Price Ext~Price · .··I 

68310773AA GRILLE 1 $29.75 $29.75 

6ML06NTZAA TRIM 1 $244.00 $244.00 

68268158AB NAMEPLATE 1 $93.35 $93.35 
6EB83TZZM BUMPER 1 $317.00 $317.00 

68144219AE BRACKET 1 $8.50 $8.50 
5XV45TZZAA FASCIA 1 $310.00 $310.00 

68143097AC SPLAT 1 $51.57 $51.57 
5YL32TZZAA APPLIQUE 1 $525.00 $525.00 

68227140AC BEAM 1 $224.00 $224.00 

68328816AA ABSORBER 1 $21.10 $21.10 
68261711AA BEZEL 1 $8.45 $8.45 
5182391AB REINFORCE 1 $45.50 $45.50 
5XL23TZZAA SURROUNDING 1 $217.00 $217.00 
68223399AA BRACKET 1 $202.00 $202.00 
68268156AB NAMEPLATE 1 $28.00 $28.00 

682TT99AA PANEL 1 $16.25 $16.25 
68268157AD NAMPLATE 1 $37.10 $37.10 
68271455AE NAMEPLATE 1 $44.00 $44.00 
68266647AD HEADLAMP 1 $424.00 $424.00 
68328703AA BRACKET 1 $55.20 $55.20 
5YL31TZZAA TRIM RING 1 $28.95 $28.95 
150120758 CLIP-BMPR 2 $2.38 $4.76 
150155051 RETAINER-BMPR 6 $0.18 $1.08 

09/12/1717:03 INVOICE CUSTOMER COPY Page 1 of 2 



A Continued 

B 

[ PartNum,!:>~r:•-

150155325 

68257477AC 

I Misc. Code .• 
HAZ 

95 

_ VE.f:IICLE ID. . • MILES IN t.ULES OUT DATE/TIME IN... DATEOUT . .lfliVOlCENO: ._ .. 

1C4RJFBG3Gcallllll 26484 26484 08/23/1716:51 09/12/17 -
TA<3 lil0. STAlUS · 

2016 JEEP GRAND CHER () COMPLETE 

Cash 
· .. SERV:AD\/. 

ANTHONY PERETTI (548) 
--'-----c~-

Hours Type ·- Ainc,~nt. 
......C..--'-~"----'--'-.......C...-'---'---'---"--'---'l 

. _.. : < t>~~criptipn ._ 

RETAINER-BMPR-LINER 

MOLDING 

· -.- ·._·.•Description 

Hazardous Waste Removal 

A81 

A95 

-. Qty; Unit Price·. · ExL·Price · • . 
12 $0.97 $11.64 

1 $40.00 $40.00 

Parts Total... $2,988.20 

Qty; .. Unit Price . Ext. Price I 
1.0 $5.00 $5.00 

Misc Total... $5.00 

Line Total... $4,032.80 

Customer $726.80 

Concern REFINISH PER ESTIMATE 

I Misc .. Cod_e . -_. - ·· 

PAINT 

C 

Concern 4 WHEEL ALIGNMENT 

f' 

· ,oescriptkm > 
PAINT & MATERIALS 

A92 Customer 

Labor 

Parts 

SalesTax 

Labor-Other 
Misc.Chg 

TOTAL CASH 

TOTAL OTHER 

Payment Type 
[ ]CASH [ ]CHECK CHECK NO .. ___ _ [ l VISA [ ] MASTERCARD 

[ ] PICKED UP 

1.0 $544.18 $544.18 

Misc Total... $544.18 

Line Total... $1,270.98 

Line Total ••• 

Totals 

[ ]DISCOVER 

$69.95 

$69.95 

Amount 

$1,039.60 
$2,988.20 

$375.81 

$796.75 
$549.18 

$250.00 

$5,499.54-

[ l CHARGE [ l OTHER 
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