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FCA 
FIAT CHRYSLER AUTOMOBILES 

OCCUPANT RESTRAINT 
CONTROLLER 

IMPORTANT SAFETY RECALL S61 I NHTSA 16V-668 ... 

This notice applies to your vehicle (VIN: 1C3CC5FB8~ 

D 

This interim notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act to inform you that your 
vehiclel11 requires a safety recall repair. FCA US 1w decided that a defect. which relates to motor vehicle safety, exists in 
certain 2010 Chrysler Sebring, 2011-2014 Chrysler 200, 2010-2014 Dodge Avenger, 2010-2012 Dodge Caliber, 2010-2014 
Jeepe Compass and 2010.2014 Jeep .Patriot vehicles. · 

YOUR ADDfDONAL OPTIONS 

t. RECOMMENDED OPTION 
Visit recaDs.mouar.com to .sign up for 
email or SMS notification for when 
remedy parts become available. You will be 
asked to provide your Vehicle 
Identification Number (VIN), provided 
above 

2. Wait for FCA US to contact you again, 
by mail, with a follow-up recall notice 
when remedy parts are available 

3. Visit www.safercar.gov for more 
· -·· information on recalls" · 

4. Call the FCA Rttall Assistance Center 
at 1-800-853-1403. An agent can sign 
you up for email or SMS notification for 
when remedy parts become available, or 
answer any other questions that you may 
have 

Whyis,ny 
vehicle being 

recalkd? 

WhatistM 
risk? 

Howdol 
resolve this 

important 
air6ag isslle? 

WhatdoI 
neetltQdo'! 

The above vehicles may experience a loss of air bag and 
seat belt pretensioner deployment capability during a crash 
due to a shorting condition resulting in a negative voltage 
transient that travels to the Occupant Restraint Controller 
via the .front impact sensor wires. 

The potential lou of air bag and seat belt pretensio11er 
deployment capability during a crash may increase the 
risk of injury in a crash. 

Tbe remedy for this condition is not currently 
available. We are making every effort to finaliz.e a 
remedy and obtain parts as quickly as poss1"ble, and will 
service your vehicle free of charge (parts and labor). 

FCA US will contact you again, by mail, with a ronow­
up recall aotice wllen the remedy and parb are 
available.·On~ YQU receive yow- follow-upllodce. simply 
con1act your Chrysler. Jeep. Dodge or RAM dealer right. 
away to schedule a service appointmentl21. Additional 
options for your next steps are included on the left side of 
this notification. We appreciate your patience. 

If you have already experienced this specific condition and have paid to have it repaired, you may visit 
www.fcarecallreimbursementcom to submit your reimbursement request onlinell1• Once we receive and verify the required 
documents, reimbursement will be sent to you within 60 days. If you have had previous repairs performed and/or already 
received reimbursement, you may still need to have the recall repair performed. 

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you for your attention to this matter. 

Customer Care/ Field Operations 
FCAUSLLC 

Notti to lessor$ rer:eivi"g thu rt1eqll: Fedual ngulodon requires that you jimwmJ this recall notice kl the fusee within IO days 

[I) If you uo longer own this vehicle, please help us update our records. Call the FCA Recall Assislallce Ceotn at l-800-SS3-1403 to upda1e your infonnation. 
(2) If your dealer fails 01' is unab~ to remedy this defect with.out cbmge and within a reasonable time, you may submit a written complaint to lbe 
Administrat~. National Highway Traffic Safety Administration. 1200 New Jersey Ave .• S.E., Washington, DC 20590, or you cao. call the toll-free Vehicle 
Scuety Hotline at l-888-327-4236 (TIY l-800-424-9153), or go to ure.-r.go ... 
[3) You au,. also mail in your origin.al receipts and proof of payment to the following address for reimbursement consideration: FCA US Customer Assistaoce, 
P.O. Box 21-8004, Aubum Hills, MI 48321-8007, Atlelltion: Recall Reimbursemeul 

• C:HRYSLEn 
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0 2015 FCA US LLC. M Rlghta i..ved. Chryalor, Oodge, JetlP, Ram, Moper end SFIT in reglstenld trademaJ1e!; of FCA US l.1.C. 
Al.FA ROMeo and FIAT OIQ nvstered tnld~ol Flllt Group Mar1<et!ng & Cotporate Communlcalions S.p.A., used with pemi!l$fO!I. 

0467382/#782~S61-5D 



20$90- I 11 •11• ,1) I, 111t114 1i Ip t. u, 1 I 111 I J 1111, ,.1 hJ,., ht I J ti I 11111• I 




