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Date Received Repository 0 
of Transportation 

National Highway 
Traffic Safety 
Administration 

11-SEP-2017 Reference No. 

11022735 

NOV O 2 2017 

City 
PITTSBURGH State PA ZipCod~ 

The information you provide will be used to Identify potential safety-related defects. We may share your informati n with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep. 3, 2004) . · 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

4JGAB72E5YA- MERCEDES BENZ 

Model 

ML430 

Engine: 

1------...... --+---------------....----.-----1 No: Cylinders 
Original Owner Dealer's City State 

Date Purchased Dealer's Narre and Telephone Nurrber 

D 
Zip Code 

Model Year 

2000 

Fuel Type: 

<J-30 
. Or'TI 

Transnission Type 

~CJ 
)8 Antilock Brake 

9lcruise Control 

Powertrain Incident Date(s) 

ll-AUG-2017 

FAILED COMPONENT(S)/PART( 

Vehicle Corrponent Codes: 110000 ELECTRICAL SYSTEM, 120000 LIGHTING (PWS) 

Tire Make 

DOT No. (Exa111>le: DOTMAL9ABC036) 

Tire Co111>onent Code 

n nt 

Original Equipment 
Prior Re air Failure Location: 

APPUCABL~ INCIDENT INFOR"A TION 

Nlllrrative Description of ~cident(S}, Crash(es), and Injury(ies). . 

Failure Mileage 
172000 

Failure Speed 
30 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part Is available}. 

TL* THE CONTACT OWNS A 2000 MERCEDES-BENZ ML430. WHILE DRMNG :30 MPH, THE POWER STEERING, EST, AND ABS WARNING 
INDICATORS ILWMINATED. THE VEHICLE WAS TAKEN TO MERCEDES-BENZ OF PITTSBURGH (4709 BAUM BLVD, PITTSBURGH, PA 15213) WHERE 
IT WAS DIAGNOSED, BUT NO CODES WERE POPULATED. THE VEHICLE WAS NOT REPAIRED, THE MANUFACTURER WAS NOT NOTIFIED OF THE 

ISSUE. T/'iE FAIL~~EMILEAGE!VAS._112.,000. t..c.c.£1, aEJ,S ~ l . · f)· . , 

Cd J\--1.IJ-t \_f\\U~ r· . v ~ ~~ 

CJ; { i 4 2/J9 . ~\,_\"~t t.() t-1~ 
())\--(W.¢L fr.~\/\~ 

nclude if av · 
The Privacy Act of 1974-Publc Law 93- 579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the MITSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal summary thereof, may be used In support of the agency"s action. 




