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U.S. Department Vehicle Owner's Questionnaire Date Received 

of Trc!nsportation To Report Vehicle Safety Defects 

Nilltional Highway 
1-888-DASH-2-DOT 

ll-SEP-2017 Reference No. 
(1-888-327-4236} 

Traffic Safety INrERl'£T:www.nhtsa.dot.gov/ hotline 11022667 
Administration 

JWNE INF IRMATION VDI ,, Print) 
-eNurriJer E-rrail Address 

Address 
Evening Telephone Nurri:Jer 

City !State TN I Zip Cod 
LAVERGNE 

The Information you provide will be used to identify potential safety-related defects. We m<1y share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the rovtlne vses described in the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHII :LE B<FORMATI..iN 

17 digit Vehicle Identrlcatlon Number Located at bottom of windshield on driver's side Make Model Model Year 

2C4RC1BG6D- CHRYSLER TOWN AND COUNTRY 2013 

7 Dte~;~a;d 
Dealer's Name and Telephone Nurrber Engine: Fuel Type: 

freeb,.-,J tL1v~J,,n. No: Cylinders 

Original Owner Dealer's _City • I ,, 
~,j 1z1p{ode 

D A-,,,,...J., 0 c,,tv 8 '0/3 
Transrrission Type D Antllock Brake! Powertraln Multiple Failure: Inctfent Date(s) 

D Cruise Control 
08-SEP-2017 

FAILED COMPONENT(S)/PART(S} INFORMATION 

Vehicle C0"1)onent Code: 100000 POWER TRAIN Failure Mileage Failure Speed 

62000 35 

11.u,•• I .... -.I IT™§ TO BF rt'IMP .ETEn WNFN lll'lllfllll"'INr. A TIKI ;Al .URI 

Tire Make Tire Model (Name or Nurrber) I Tire Size (Exa"1)1e P215/55R15) 

DOT No. (Exarrole: DOTMAL9ABC036) D Original Eq_ulprrent Failure Location: 
r, Prior Reoa,r 

Tl'e Corrponent Code I Tire Failure Type: 

ADDJ ·10,-L I'l'EMS ~O BE COMPLIHD WI IEN REPORTIMi A CHll.D SEltl fAILURE 

Make: I Date Manufactured: \.'Jooel No./Name: 

Seat Type; I Installatlon Svstem: 
a Corrponent Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
tPJ,,:.c,, describe In detaH the lnddentfs). Fa& .... r.,1 Crashfesl """ '- ' ·- "-'. > 

Crash Nun1ler of Persons Iniured I Nun-ber of Deaths I Report~d to Police 

nves rilNo nv .. c IYI Nn 

Narrative Description of Incldent(S}, Crash(es), and InJury(les}. 
Please describe (1) events lead Ing up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fall11re; 

l.e, parts repaired or replaced (and If old part Is available), 

Tl* THE CONTACT OWNS A 2013 CHRYSLER TOWN AND COUNTRY. WHILE DRMNG 35 MPH, THE CONTACT STATED TI-!AT THERE WAS A 

HESITATION IN THE TRANSM!SSlON. THE VEHICLE WAS TAKEN TO AN UNKNOWN DODGE DEALER WHERE IT WAS DIAGNOSED THAT THE 

"TRANSMISSION NEEDED TO BE SERVICED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. Tl-£ MANUFACTIJRER WAS NOT 

CONTACTED OR NOTIFIED OF THE FAIWRE. THE APPROXIMATE FAILURE MILEAGE WAS 62,000. 

Incl""'" if ;ivaibhJe: - · RPnnrt Phn~ns and Ren,.;, l rwoi,...,. .6.TT.6.l""H.6. .,., IAI C:Ml=J:'n. u : • 

The Privacy Act of 1174•P<.1bllc Law 13•579 Thll lnformadon Is requested purs...ant to authority vested In the llltlonal HlthwwyTrafflc Safety~ and sub!lequant 

amellllm111ts. Yau are under 110 oblgatlon to reSJ1Qncl thla quHtlonaalre. Your retpon.e may be used to ilAlst tlte NHTSA lrt d1t1r111laln1 whedlar • Manufacturer 

9hould take appropriate actlOII to awrect • Afety defect. If the NITSA proceeds with aclmhallitratlve enforcement or lltlgatton against I m;inutacturer, your r•ponn, 

or II statllltfcal summary tllell!of, .,_, be used n support d the agency'a actlDa. 

·- --:-.-, 




