
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOJA}, 5 U.S.C.552(8)(6} 

f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

Ni!tional Highway 
1-888-DASH·2·DOT 
(1-888-327-4236) 

Traffic Safety 
Administration INTERflET:www.nhtsa.dot.gov/hotline 

IRM 'U IN rpe o ii II I 

Ni!me 

Addres 

City 
GROSSE POINTE FARMS lstate MI IZipCod-

FOR AGENCY USE ONLY 100148 

Date ReceiVed Repository D 

07-SEP-2017 Reference No. 

NUV - l l0l7 11022126 

- eNurrber .... .:.,, 

Evening Telephone Nurrber 

The information you provide wl/1 be used to identify potential safety-related defects . We may share your Information with the 
applicable vehicle manufacturer dur ing an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnotice . See49FR53971 (Sep. 3 , 2004). 

VEI-IICL~ IN ..JRMAllON 

17 digit Vehicle ldentiflcatlon Number Located at bottom of wlndshiekl on driver's side Make Model Model Year 

1FTSF31P54~ FORD F-350 2004 

Date Purchased Dealer's Name and Telephone Nurroer Engine; Fuel Type: 

No: Cylinders 

Original Owner Dealer's City State 'Zip Code 
D 

Tra nsrrission Type 0 Antllock Brakes Powertrain Multiple Failure : I ncident Date(s} 

D Cruise Control 
31-AUG-2017 

FAILED COMPONENT{S)/PART(S} IM'ORMATION 

Vehicle Cort'l)onent Code: FUEL/PROPULSION SYSTEM (PWS) 
Failure MIieage Failure Speed 

82000 

Al ,nrr 1 1 11 '"IS 10 .-E bl ~F .I 'I IU 4 'Nw '1'0 I '«i A 1 Tll'I I .&Tl lw 

Tire Make Tire Model (Narre or Nurrber) l Tire Size {Exart'l)le P215/65R15) 

DOT No. (Exarrvle: DOTMAL9ABC036) ~ Original Equiprrent Failure Location : 
Prior Reoarr 

Tire Corrponent Code I 11re Failure Type: 

ADDlll NAL n .:M lo BE .uMPLE l:C WHEN KE 'O l IN,, A CHILD ~EA l I URE 

Make : I Date Manufactured: Model No./Narre: 

Seat Type: I Installation Svstem: 

Child Seat Cort'l)onent Code: Failed Pan : 

APPUCABLE lf«:IDENT IM'ORMATION 
/Please describe In det:af/ the inddentfsl Failurefsl. Crashfesl. and iniurvr,es,.' 

Crash Fire Nuni:ler of Persons Iniured l Nuni:ler of Deaths I Report~d to Police 

nYes fxlNo nv .. ~ rx, Nn 
Narrative Description of Incident(S}, Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available). 

TL* THE CONTACT OWNS A 2004 FORD F-350. THE CONTACT STATED THAT THE FUEL TANK STRAP WAS SEVERELY CORRODED AND THE FUEL 

TANK DETACHED FROM THE VEHICLE. THE CONTACT STATED THAT THIS WAS THE SECOND TTME THE FAILURE OCCURRED. AN UNKNOWN 
FORD DEALER WAS CONTACTED AND REFERRED THE CONTACT TO FORD USA. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND 

INFORMED THE CONTACT THAT THERE WAS NO RECALL AND HE WOULD BE RESPONSIBLE FOR THE REPAIR COST. THE FAILURE MILEAGE WAS 

APPROXIMATELY 82,000. 

~Jsf/ Ji i:, - ~lve 
.... 

QISo M'rc9 f:-gso ~oM iw.N (.{ 

N-o J JIJ~ ~ d-fj-i,rJAU --<.A ~ f;,,2stfF b tmp; _ ~lu:J 
5~ jµo {1Jv-lrfl} evt:N -

tnrltrrle if available: Pnliro/firP Denartnv>nt RPnnrt Phntns and R"'nair InvnirP. .11TT.11r1-1 A"" 1A 1 cucCTC" IF Ni=ri:<:<:I\DV 

The Privacy Act of 1974-Publlc Law 93·579 This Information Is requested pursuant to authority vested In the Nation al Highway Traffic Safety Act and sub1equent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to asslot the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect . If the PffTSA proceeds with adrn lnls t ratlve enforcement or lltlgatlon agal,u;t a 111anufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency's action. 



US. Deportment 
of Tronspo,tofion 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington. D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADD RESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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UNITED STATES 




