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IMPORTANT SAFETY RECALL- Initial Notice - Remedy Unavailable 

This notice applies to your vehicle, 5UXFE83598~ 
Recall Campaign No. 16V-746: In-Tank Fuel Pump 

December 2016 

Dear BMW Owner I Lessee: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. BMW AG has 

decided that a defect, which relates to motor vehicle safety, exists in certain Model Year 2007-2012 BMW 5 

Series, 5 Series Gran Turismo, 6 Series Coupe, 6 Series Convertible, X5 SAV, and X6 SAC vehicles. Our 

records indlcaJe that you are the owner or lessee of a potentially affected vehicle. 

Why are we contacting vou? 

Please note that at the present time, we do not have parts available. BMW will notify you with another letter as . :· 

.: S(?On as we can complete this recall on your vehicle. 

-Whiit-could happen? 

This recall involves the vehicle's in-tank fuel -pump. · : Over time, the fuel pump connector may become 

· damaged. If .this happens, you may notice ·a fuel odor. ' This issue could also lead to ·a fuel ·1eak during 

refueling, or when cornerir,g while driving. The fuel pump could also stop working and lead to a no start or 

stalling coodition. 

If this issue occurs, carefully move away from traffic and pull over to-a safe location as soon as possible. Then, 

contact BMW .Roadside Assistance at 1-800-3324269 lo have the vehicle brought to -the nearest aulh9ri.zed 

· BMW center. 

If you . a·re n~t the only driver .. of this vehicle, please advise all other drivers and passenge.rs of this 
important information. · · 

What will BMW do? 
,· 

The In-tank fuel pump will be replaced free of charge when parts become available. 

What If I am notthe current own~r/lessee ofthrs:veliicle? 

You can update vehicle ownership and contact information by filling out the enclosed postage-paid card or by 
registering at www.bmwusa.com/myBMW. - - - · · ·· · -· · · ·-- ··· ·-·-· 

If.you are a vehicle lessor, F~de.ral R~gulations:reciuli-e you to forward this notice to your lessee within 

ten days. 

What if I have questions or experience problems? 

Should . you have any questions about this recall, please contact your authorized BMW center. Should you 

need additional assistance, contact BMW Customer Relations and Services via Email al 

Custome.rRelations@bmwusa.com or qy catling .1-800~525-7417. For the latest updates to this"recall, please· 

visit www.bmwusa.com/recall. 

If your Bfy"IW center is -unable to remedy the defect without charge or· within a reasonable period of time, you 

niay notify the Administrator, National Highway·-Traffic Safety Administration, 1200 New Jersey Ave., S.E., 

Washington, DC 20590, call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or 

go.to http://www.safercar.gov. 

Fa,i; 
(201) 93~362 Please be assured that your safety is important · to us and we sincerely apologize if this recall causes any 

Inconvenience. We recommend wearing your safety belt at al~ times.' · · · 
E-fflall 

CUstomcrRelations@ 
bmwusa.oom 

ln~rn..t 
bmwusa.com 

Sincerely, 

BMW of North America, LLC 
• ., _._., 

Spanish translation on back side 
Traduccl6n en espafiol en el lado inverso 

Margaret.Abbew.ctr
FOIA STAMP
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