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July 7, 2017 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S-E 
Washington D.C. 20590 

Re: 2012 Dodge 5500 

Dear Administrator: 

Your agency is aware of the numerous safety recalls on this model truck. 
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At the current time many truck owners and I are experiencing the failure of the Steering 
Angle Sensor and clockspring in the steering column. 

This constitutes a serious safety hazard as the horn does not work and all electronic functions 
on the steering wheel are non-functional, such as cruise control. 

Dodge has issued a service bulletin on same to its service technicians. 

The problem is so bad the part is on backorder. 

Please investigate and I urge you to issue a recall. 

Thank you for your cooperation. 
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