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Jayco -Office of defects lnvestigations/CRD 
NVS - 216, 1200 New Jersey Ave SE 
Washington, DC 20590 

?/1~/ 17 
CJL . /! t#/9 0f- 8"'-"70 

JUL 2 6 2017 

Warrenty Dept, Jayco 174BH, Jay Flight, 1 UJBOAJ4H 

We had driven to Arizona for our Summer vacation. On arriving 
in Prescott Valley, we discovered that the right wheel was covered 
in grease. We ask the local Jayco dealer to schedule us for a check 
of the wheel bearing and were told he was busy until August. He 
could not schedule us until then. We have a appointment for the 
11th

, but this is to fix another warranty item: separation of the wall 
by the AC unit. 

However; we have .a· reunion that we wish to take J ayco camper 
tO'theilast"ofJuly. :Because of our concern that the bearing could 
be faulty:~wt~ 'rieeded it checked.: .. (Dur local-RV-.~l'ealer ~~:.able to 
get us-itf and the attached:bill was,for his ·work. 

We are enclosing the bill for which we ask reimbursement for 
the work done under warranty to the wheel. 

Regards, 

. . . 
. · .' . 

- ' . : . . ·~ . ... .; . ~ . . . -· ... ·; 

Margaret.Abbew.ctr
FOIA STAMP



4656 McIntosh Rood • Dover, Florida 33527 

IFl!RPLATE 0 

(813) 659-0008 
Fax(813)704-6978 

SALIS • PARTS • SUPPUES 

Ni!.l!D 
PLATe8 Q 

,PTED BY _______ DATE aJ14/,QIMr-f7----

JSTOMEIIIIII 

FL 
BUS.PHONE 



_._ , __ _ ... -
:: _: ::::;:rk Order : 

1stomer Signature: ---------------

Parts Total: 
Labour Total: 
Sublet Total: 
Extras Total: 

Tax Total: 
Work Order Total: 

22.60 
180.00 

0.00 
.UL--0 . .Q 

_.,,,,--- -3'··; 7 2:-
/ - 224.32 ' 

---··-··-·· . ---· ., . . 

Date: 11 JUL 2017 

~hank you for the opportunity to service your vehicle. Labor performed 
on this repair is covered for 90 days from completion. Any parts are 

covered exclusively by the parts manufacturer. 

HAPPY CAMPING FROM THE LITTLE DEALER FAMILY! 

I have inspected and accept that the work performed has been completed 
to my satisfaction. 

:ustomer or customer representative signature Date Signed 

$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$ 
$$ $25 DOLLARS OFF THE PURCHASE OF YOUR NEXT $$ 
$$ NEW TRUCK SHELL, CARGO OR UTILITY TRAILER. $$ 

$$ $100 DOLLARS OFF! $$ 
$$ THE PURCHASE OF YOUR NEXT NEW OR USED RV OR $$ 
$$ $25 DOLLARS OFF THE PURCHASE OF YOUR NEXT $$ 
$$ NEW TRUCK SHELL, CARGO OR UTILITY TRAILER. $$ 
$$ This offer is valid for one purchase only per customer $$ 
$$ within 30 days of the date of this work order which $$ 
$$ must be presented before the purchase. This offer not $$ 
$$ valid with any other promotional offer. $$ 
$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$ 
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11 AZ State Trailer Saies 
2757 TRUWOOD DR 

PRESCOTT VALLEY AZ 
us 

86314 
(PH) 928-350-2400 (FAX) 928-3S0 - 3002 

CUSTOMER WORK ORDER#-

:ed: customer: 
! # : Address: 
tor: MSSMITH 
No: 
1ke: 
tel: 
:No: 
·No: 
i.ge: 

Home Phone: 
Work Phone: 

Purchase Date: 
Date In: 10 JUL 17 

Promise Date: 
No: 0119 (IN BAY AT 2:15PM 

.on: MIKE 
Schedule Date: 

License No: 
-NO: Trim: 
1te: Promise Time: 
'0#: 
l t e : 1 O JUL 1 7 

'*************************************~******************************** 

Description JOB INFORMATION 
t*************************************~******************************** 
COMPLAINT: 
CAUSE: 
CORRECTION: 

RIGHT SIDE WHEEL BEARINGS THROWING GREASE [SINGLE AXLE] 
GREASE COMING FROM THE OUTER BEARING. 
GREASE WAS ON THE DRUMS B~T HADN' T MADE IT TO THE BRAKE . 

SHOES. REPACKED BEARINGS ~D ADJUSTED BRAKES. 1.5 MB 
I 

*********************************************~*****************************~** 

Part No Job# Description PARTS Qty Price Total 

****~****************************************~******************************** 

442251 1 OIL SEAL 2.00 ll. 30 22;60 

****!************************************************************************* 

Lab Code Description LABOUR To~al 

****************************************************************************** 

1 JOB 1 180;00 

****t**********************************************************************~** 

Exco~e Job# Description EXTRAS Qty Price Total 

******************************************************************•***~******* 
.. 

ss 1 SHOP SUPPL~ES l.00 18.00. 18.00 

****t**********************************************************************t** 

. CUSTOMER COMMENTS 
***************************************************************************f** 

[o//10/17 MS - UNIT DROPPED- BROUGHT IN BAY BY 2:15PM ON 7/10/17) · 

C9nt~nued on page 2 
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