
INFORM ATION REDACTED PURS UANTTOTHE FREEDOM 

OF INFORM ATIO N ACT (FOIA), 5 U.S.C.552(8)(6) 

~ -
DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire U.S. Department 
of Trar:isportation · . . To Re~rt Vehicle Safety Defects 

Nlltlonal Highway 
1-888-DASH-2-DOT 

• . (1-888-327~4236) 
Traffic Safety JNrEfU£T:www.nh~sa.dot.gov/hotline 
Administration 

OWl'B. lNFORMATION (Type or Print} 

Name -
. . . 

Address 

City 
SHELTON 1state WA 1z1pCode-

FOR AGENCY USE ONLY 100148 
. 

Date·Recelved Repository D 

06:SEP-2017 Reference. No. 

11021836 

.. J " •• ··:_ : 

1iliil1r Nu~r 
E-rrall Address 

Evening Telephone Nurri:Jer 

The Information you provide w/11 be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency~ Privacy 

A ct notice. See 49 FR 53971 (Sep. 3, ZOOi) • 

;.- --~ . . '=, , VEHICLE INFORMATION .. .c.i_, 

L7 digit Vehicle. Identflcatkin Nurrber Located at bottom of windshield on driver's side Make Model Model Year 

JTU<ESOEX81- SCION XB 2008 

~-Da~rchased ' .~ aler'!. ~ and,Jelephone Nurrber Ei,y;;:Je; . <, Fuel Type : 

y~ "719~ No: Cylilders . 
Orlglnal Owner Dealer's City O (~n-vf ( Go. S~eA 

1z10 rnrto. 

D ,-__.... --
Transmission Type D Antilock Brakes Powertrain Multiple Fai_lure: Incident Date(s) 

D Cruise Control 
09-JAN-2017 

FAILED COMPONENJ'(S)/PART(S) ut=ORMATION 

Vehicle Corrponent Code: 140000 AIR BAGS Failure Mileage Failure Speed 

.11.- ... , .... -L ITEMS TO Al=t"nMPLETED WHEN REPORT-raw., a TIIIE .... , ,. .. ., 

Tire Make Tire Model (Name or Nurrberl T Ti'e Size (Exaq,le P215/55R15) 

OOT No. (Exarll)le : DOTMAL9ABC036) Cl Orlg)nal Equipment FalJre Location: 
n Prior Reoa lr 

Tire Co!l1)0nent Code I Tire Failure Type: 

ADDITIONU ITEMS TO BE COMPLETED WHEN REPORTING-A CHILD SEAT FAllURE 

Make : I Date Manufactured: Model No./Name: 

Seat Type: I Installation svstem: 

Child seat Corll)onent Code: Falled Part: 

APPUCABLE INCIDENT INFORMATION 
/P/,.a~ _,_ in '4abU Hv, .'.,y{dentfsl. Fai/utefsl. Crashfesl. and ,. ,. - . n_ - · l 

Crash Fire Nun'tler of Persons Iniured I Nun-oer of Deaths I Report~d to Police 
nv .. c: fxlr.a,, nv,,c rx1111,oi 

Narrative Description of Incldent(S), Cra,h(es}, and [njury(les). 
Please describe (1) event• leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the fllllure; 
l.e, parts repaired or replaced (and If old part Is available), 

TL* TAKATA RECALL THE CONTACT OWNS A 2008 SCION XB. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPA[GN NUMBER: 

17\/006000 (AIR BAGS). TI-iE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A 

REASONABl£ AMOUNT OF TIME FOR THE RECAU. REPAIR. THE CONTACT SPOKE WITH TOYOTA OF OLYMPIA (6969 TYEE DR SW, nJMWATER, 

WA 98512) WHO STA TED lHAT PARTS WERE NOT AVAILABLE. THE MANUFAClURER, WAS MADE AWARE OF THE ISSUE AND ADVISED THE 

CONTACT TO GO BACK TO THE DEALER. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT . 

. . 
. 

' . ' 
.• 

Tnrh•rt .. if avail-'h''" ' Pntir-1>/F jrl" ... R"""rt Photnc ~ntl R0 = ir rn..,nl,ao .11.-rra:r1-1 "-., •• -,.- .... , ,.,,c:c-re ri: · ,11v 

TIie Privacy Act of 1974-t'ublc uw 93·579 TIiis laform1tlol1 b requested purs,...,nt to authority v .. ted In tlle Nlltlonal H!gllway Traffic Safety Ai;t and subsequent 

amend.,ent1. You are 111N1er na abllgatlon ta respond this qu•tlonnalre. Your rasponae .,., be med to a .. ist the hMTSA In d1t1rmlnln1 wllether I Manu,.cturer 

should t.,ke appropriate action ta cornet II safety defect. If tlll lfil'SA proceeds with administrative enforce.,ent or lltlgatlo1 1111lnst a manufacturer, your reapotlH, 

or a statllltleal suram11ry thereat, may be used In supp art of thl 1111nq,'1 action. 



'-
US. Deporlment 
of Tran.sportotion 

National Highway 
Traffic Safe!)' 
Admin!strat1on 
1200 New Jersey Avenue SE. 
Washington. D.C. 20077-9382 

Official Business 
Penalty fer Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
,,_ t,.,.f'e4\e., 4- . 

,u ( 
::r, et..., le: 

, ..ATTACH ADDITIONAL SHEETS IF NECESSARY 
,,,--..__, 

' 

l!f.!i- ,(X:T •1 ·? n 
BUSINESS REPLY MAIL 

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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