
INFORMATI ON REDACTED PU RS UANTTOTHE FREEDOM • 

OF INFORMATION ACT (FOIA), 5 U S C 552(8)(6) . . 

a DOT Auto Safety Ho• 1"e FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository D 
of Tra!)sportation To Report Vehicle Safety Defects 

1-888-DASH· 2· DOT 
Niltlonal Highway (1-888-327-4236) 05-SEP-2017 Reference No. 
Traffic Safety INJERPET:www.nhtS!a.dot.gov/hotline JAN 11 2018 

11021462 
Ad ministration 

OWNERIM'O [ON(Tyne. or Print) .... Daytime Telephone Nurrber E·rrall Address -Evening Telephone Nurrber 
Qty 

TUCSON !State AZ IZlpC.Od ... 

The Information you provide w/11 be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufat:turer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 
Actnotlce. See49FR53971 (Sep. 3, 2004). 

VBtlCLE H=ORMAl .,N 
17 dglt Ve hide Identilc:atlon Number Located at bottom of windshield on driver's side Make Model Model Year 

4UZACWDT~ FREIGHTUNER XC-M 2016 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 

No: Cylinders 
Original Owner 

·D 
Dealer's City State I Zip Code 

Transnisslon Type 0 Antilock Brake• Powertrain Mutiple Failure: Incident Date(s) 

D Cruise Control 
07-AUG-2017 

FAILED COMPONENT"(S)/PART(S) INFORMATION 

Vehicle Co1Tponent Code: 152000 STRUCTURE: BODY Failure Mileage Fal.ire Speed 

ADDrTIONA ITEMS TO BECOMP1.ETEDWHENREPORTIM A llRE I .IUIRI: 

Tr e Make ilre Model (NalT'e or Nurrber) [ Tire Size (Exa1Tple P215/65R15) 
; 

DOT No. ;(Exarrple: DOTMAL9ABC035) D Original Equipment 
n Prior Reoair Fallure Location : 

Tire CorT¥Jonent Code I Tire Fa ilure Type: 

ADDDIOML UEMS T< BE C >MPL 1 E) WHEN REPORJIN A OtlL SEA I FAIi .URE 

: Ii 11 IL t r : l I TII: 

~t : I rnstallatlon SVstem: 
C ,icl a CorT¥Jonent Code: Failed Part: 

I 
APPUCABLE ll'CIDENT DFORMATION 

IP/eese describe in detail the lnddentfsl. F11lh 1r,,/5), Crashfes). and J1111<Nn-l l 

Cr ,I Fire NurTtler of Persons Iniured I Nurrber of Deaths l Report~ to Police 
nv~s l"ilNn nvpc li1 Nn 

Nlrrathie Description aflncldent(S), Crash(es), and lnjury(IH). 
Please ~escrlbe (1) events·le1dlrig up ta the failure, (2) failure and Its consequence,, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl* TH~ CONTACT OWNS A 2016 (NA) FLEETWOOD PACE ARROW. THE CHASSIS WAS A 2015 FREIGHTUNER X llNE MOTORHOME. WHILE 
DRMNG THE RV AT A LOW RATE OF SPEED, THE CABINETS WERE STRUCTURALLY SOUND, BUT FIWISiN~l!llj WITHOUT WARNlNG. ONLY lWO 

OF lHE SCREWS. REMAIM'~_,-, IN ADDffiON, lHERE WERE INTERIOR FAJWRES. TtE DEALER (IAZVMYS RV, 3200 E IRVINGTON RD, 
TUCSON, AZ 85714, 1 (800) 06·4011) WAS NOTIFIED. THE RV WAS TAKEN TO THE DEALER FOR SERVICIN AND WAS WAmNG FOR THE . 

APPRO~ALFROM THE MANU AClURER TO DETERMINEA SOLl/TION TO REPAIR T>E RV. THE CONTACT Wt :,.CERTAIN IF ™E OEALER AND 
THE MANUFACTURER WOU BE ABl.f TO PROVIDE A SOWTION. THE FAIWRE MILEAGE WAS NOT AVAILA • 
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Inch.1rlri If avalahlP; - - ·-· - , .. ~ ... RPnrirt Photos ;inti RPn;, lr Invoice ATTACH An .. "~FFT<. Ti: ------• "v 
The Pm,a~ Act ol 1974-Publc Law 93-579 This lnrannatloll II requested p11r.u1 nt to authority YHtad In l:tle ,..tlonal Hlgt.ay Tnfflc Safety Act and •ubsequent 
amendmljntl. You are under no abllg1tla11 to respond this questionnaire. Vaur respoMe may be used to assist the MfTSA In determining whether a Manuflctlll'er 

sllould taffe appropr1ate action to correct a safety detect. Uthe lllfTSA proceedll with admlnlltratlve enforcement or litigation against D manufacturer, your respons11, 
or I st.1tlltlcal1ummary thereof, may be used In support afthe • aency's action. 

· - · ---· - 1 



US Deportment 
of Tronsportatloo 

Nallonal Highway 
Traffic Safely 
Admlnlstratfon 

1200 New Jeraey Avenues~, 
Washington, O.C. 20077-9382 

Official Business 
Penalty for Private Use $300 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Exterior and Interior of 2016 Fleetwood Pace Arrow Cell phone photos taken b-
Taken August 16, 2017 

nfi led Notes Page I 



Interior photos of 2016 Fleetwood Pace Arrow 
Taken by La~y Days service department personne l 
August 23, 2017 

Unfi led Notes Page J 




