
IINFORMATIOIN REDACTED PUIRSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FO IA),,. 5 U.S.C.552(8)(6} 

0 DOT Auto Safety Hotline 

U.S. Department Vehicle Owner's Questionnaire 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 
(1-888-327-4236) 

Traffic Safety 
Administration INTERNET:www.nhtsa.dot.gov/hotline 

OWNER IN'ORM ,TION 'T I a I •rinl 1 

Ni 

Address 

City 
EAST PEORIA 1state IL IZipCad~ 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

05-SEP-2017 Reference No. 

NOV - 1 2017 
11021428 

Daytime Telephone Number E-rrail Address 

Evening Telephone Number 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

\/EHI(:LE IN 'lRM,111"ION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

5TDDZRFH1Hsallllll TOYOTA HIGHLANDER 2017 

I 07: Pur:,rd ~. ''4 1~ 
~er's Name and Telephone Number · 

ovk., Notti 3cP( ~A2. If. ooo 
Engine: Fuel Type: 

No: Cylinders 
Original Owner 

D 
Dealer's City..Pck,"vt~ State . I Zip Code 

TL>- G 

Transrrission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 17-MAR-2017 

FAILED COMPONENT(S)/PART(S) Il'EORMATION 

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), 060000 ENGINE (PWS) 
Failure Mileage Failure Speed 

2000 

AnnrrIONAL ITEMS TO BE Cl'\MPI .ETED WHEN REI 10RTINI! A TIRE 'AILURE 

Tire Make Tire Model (Name or Number) I nre Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) D Original Equipment 
n Prior Reaair Failure Location: 

nre Component Code T Tire Failure Type: 

Al>l>l I< NAL 1 'MS 10 BE ( 1MPLE1 .1D WH.1N REPORl'IN<,, A ..:HILD SEAl l·aILURE 

1 : I ~,e ~r Jla Jed: d I \Jo./ a111: 
tl : I Ir1 t II tion Sv::1 e 

11il II n nt od · ile p : 
APPUCABLE INCIDENT INFORMATION .. 

IP/ease desaibe in detail the inddentfsl Failurefsl Crashfesl and iniurvr,es1.1 

eras Fir Number of P~rsons Iniured I Number of Deaths I Report~d to Police 
nYes rifNo n v, .. ,. ril l\ln 0 

Narrative Description of Incident(S), Crash(es}, and lnjury(ies), 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2017 TOYOTA HIGHLANDER. THE CONTACT STATED THAT SINCE THE VEHICLE WAS PURCHASED, THE CHECK 
ENGINE WARNING LIGHT ILLUMINATED INTERMITTENTLY. THE CONTACT STATED THAT THERE WAS ALSO AN ABNORMAL FUEL ODOR EMimNG 
FROM THE VEHICLE. THE CONTACT ALSO STATED THAT THERE WAS PHYSICAL EVIDENCE OF A FUEL LEAK UNDER THE REAR OF THE VEHICLE. 
THE VEHICLE WAS TAKEN TO FORrs TOYOTA OF PEKIN LOCATED AT: 120 RADIO CITY DR, PEKIN, IL 61554, TO BE DIAGNOSED. THE CONTACT 
WAS INFORMED THAT RODENTS HAD CHEWED THROUGH THE FUEL LINE. THE CONTACT WAS INFORMED THAT THE REPAIR WAS NOT 
COVERED UNDER WARRANTY. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS CONTACTED AND MADE AWARE OF THE FAIWRE. 
THE APPROXIMATE FAIWRE MILEAGE WAS 2,000. 

Include if available: Police/Fire Deaartment Reaort Photos and Renair Invnic . JITTAru AnnTTTn••• • CUCCTC 11:: ,DV 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MtTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MtTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal summary thereof, may be used In support of the agency"s action. 








