INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

(“ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 3 N . . - —
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT 2
mt:ﬂal I:Ighway (1'888'327'4236) 31-AUG-2017 Reference No.
Traffic Safety .
: INTERNET www.nhtsa.dot.gov/hotline : 11020755
Administration
0CT 2 5 2017
OWNER INFORMATION (Type or Print)

Name time Telephone Number | E-mail Address
Address

- = ~ Evening Telephone Number

C

ity CRESWELL State OR Zip Code-

The information you pravide wiil be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

' VEHICLE INFORMATION

17 digit Vehicte Identification Number Located at bottom of windshield on driver's side |-Make , o Model | _ Model Year
woorrsHB2- ’ MERCEDES BENZ E250 2015

Date Purchased Dealer’s Name and Telephone Namber = © - Engine: Fuel Type:

Q31— 467 | B AN Lok 5"":’.4-69? YA Ad No: Cylinders siesel
Orlginamlo/wuer Dealer’H-(Ctvi ity LA Staée 2 zj‘igo;em ‘-/ N

————

Transmission Type |[] Antlock Brakeq Powertrain o 7 Mukiple Failure: Incident Date(s)
[ cruise Control 17-JUL-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 010000 STEERING, 110000 ELECTRICAL SYSTEM .

_ - | Faiure Micage | Falure Speed
Brabes, p/so Jocke 18000 4

__ADDITIONAL IT PLETED I 1

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

Original Equipment . g s
Pior Repgirp Failure Location:

DOT No. (Example; DOTMALOABC036) El'_:"Il

Tire Component Code Tire Failure Type:

M#—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Mode_lﬂ).maﬂz

Seat Type: Instaliation System:

Child Seat Component Code: Failed Part:

nd injury(fes).)

Crash Fire Numbe

[Clves Dxlno rMowg

Reorted to Police
Ng

Narrative Description of Incident(S), Crash(es), and Injury(fes).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences,
le, parts repaired or replaced (and If ol part Is available).

TL* THE CONTACT OWNS A 2015 MERCEDES-BENZ E250. WHILE DRIVING 4 MPH, THE STEERING WHEEL SEIZED AS THE CONTACT ATTEMPTED
TO STEER THE VEHICLE TO THE LEFT. THE CONTACT STATED THAT THE BRAKES DISENGAGED SIMULTANEQUSLY AND WAS UNABLE TO BE -
DEPRESSED. THE VEHICLE WAS TAKEN TO THE DEALER (MERCEDES-BENZ OF EUGENE, OREGON, LOCATED AT 2200 MARTIN LUTHER KING JR
BLVD, 97401 (541) 687-8888), BUT THE DEALER COULD NOT DUPLICATE THE FAILURE, IN ADDITION, THE DEALER STATED THAT THE BATTERY

WAS WEAK. THE BATTERY WAS REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE [SSUE AND OFFERED TO EVALUATE THE VEHICLE
OVER A FOUR WEEK PERIOD, THE FAILURE MILEAGE WAS APPROXIMATELY 18,000. '

and (3) what was done to correct the failure;

Include, | ailable: Police/Fire Dep NVDICE : A

The Privacy of 1974-Public Law 93-579 This information Is requ pursuant to authority vested in the National Highway Traflic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm nistrative enforceament or [itigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's actian.




Mercedes WW 4250 2015
Problem - The sudden loss of steering and brake control

| was backing out of a parking space with cars on each side . | was turning the steering wheel to
the left , The steering wheel suddenly turned completely to the left. | was unable to stop the
movement The steering wheel locked in place and | was unable to turn the steering wheet .

The brakes also locked and would not respond to my foot pressure . The car continued t0 turn
to the left . | turned the key off and the car stopped. My car did not hit the cars on the left or
right side. The above episode probably lasted tess than 30 seconds.

| waited about 5 minutes , turned the key on and had no other problems .

| took the car to the Mercedes dealer in Eugene. See the attached work report.
They discovered that the car failed a medtronic test and they replaced the Battery . The car has

always been a good car with no problems until the above happened. | do_not believe that a
working battery with no symptoms could suddenly fail and then recover and staris working-again
after about 5 minutes with the key turned off.

The above problem occurred with with no warning . If the above diagnosis is correct , how will |
know when the problem is going to happen again There was no warning . What could happen to
me are some one else when driving down a road at 60 miles per hour and the problem
happens again.

I no longer feel comfortable with this car . My first reflex was to trade the car in.
After further consideration, | would not sale this car to someone else .1 feel that this car is not
safe should not be sold to any one and be returned to the company for further evaluation.

83117

Bryan Cole , a service advisor at our dealership ,gave me a phone number for MBZ CAC
1-800-367-6372

I called and talked with a person who did not feel this problem would need immediate help or
further evaluation at this this time .He said , they would do a review , that will take one month or
longer. | requested a loaner car to use during their evaluation, he refused. I explained my
concerns about driving the car. He refused any thing other than their evaluation “ take it or leave
it . | initially refused his offer and later realized that | had no better option , called him back and
accepted his plan.

I was unhappy with his advice and contacted the National Transportation Safety Board for their
advice.



Trade in ,is not a good option . It still leaves a car without a clear reason for the problem and
could put someone else at risk.

Internet search regarding steering problems with Mercedes cars .
| understand that internet information may be unreliable but still needs to be considered.

#1 loss of electric steering . 70 cars recalled

#2 Timing chain problems July 2015

#3 Loss of power steering

#4 Part of the steering column disengage due to a steering component not installed correctly
#5 Problem with hydraulic steering system “| could not turn the steering wheel *

Problem # 5 is similar to the problem with my car.
Sudden onset of Non functioning brakes ,with a steering wheel that suddenly turned to the left
and locked.

Creswell Oregon -

le Monday or Wednesday



/ 2200 BA R"ifé LU7 ‘ét? K:t‘iiz R Bi Vi

EUCENE . OR 97401

TE ADDRESS OF BOTH THE DEALER AND PURCHASE EXPECTED . —mee TODAY'S
ARLY PRINTED ON THIS FORM. 115744 DELIVERY DATE {13 /31 / 2{33\5 DATE 013731 /2015
; ; H|RES I i) « .
HETS B |

STATE

CRESHELL | or B

terms and conditions sel forth below and on reverse side, Purchaser agrees to purchase from Dealer the vehicle described below (the
ary is to be made on the expected delivery date shown above Or as soon thereafer as possible. HOWEVER, PURCHASER AGREES
R THE DEALER NOR THE MANUFACTURER WILL BE LIABLE FOR FAILURE TO EFFECT D‘ELIVEHY

BOLY TYPE . WODEL T FICATION NUMBE
ﬁERCi‘;QES FER D Ezbﬁgé_ - Hﬁﬁﬁ??i{ﬁ?f:g

o MILEAGE ™™ TICENSE o Wmesamm ;
e . { .| . BROADBENT,JOHN R

PAYMENT PROTECTION WAIVER

WHAT DOES PAYMENT PROTECTION DO??

- | LIFE COVERAGE: if you dfie during the term of the loan, your loan Is paid off, both
£ the principal and interest, and the tile to the car passes 1o your beneficlary. There
. is no continuation of payments while your estate is being setifed, The car becomes
; caead | B0 85861 f0 your estale rather than a liability Your private Be insurance was aot
bE-IN VEHICLE DISCLOSURE 8 ATE%EN ESTIRN | tesigned fo pay off bills; don't depend on it 10 pay off your car loan.

- pisaBLTY: If are out of work for a specified number of due to sickness

CERTIFY, WARRANT AND DECLARE UNDER 1o ity whether A cccurs. on the. b e o the £ the.Iurance il pay
OF PERJURY THAT THE FOLLOWING IS TRUE retmaﬁmelyto!he first day that you missed work. it will make the complete payment
ECT: Init. for as long as the disabifity condinues.

b i : . THIS COVERAGE I8 INEXPENSIVE.. Everyone pays the same low rate,
‘*eh{‘f’fe has not been involved in any coliision regardless of your age. YOU ARE CHARGED ONLY FOR THE TIME THAT
any irame or chassis damage, and does not [ | 7 LoAN iS OPEN... Pay your account off early and the money comes

hidden defects of the frame or chassis; ... .. back to you. THE PREMIUMS ARE INCLUDED WITH YOUR PAYMENT AND

han the creditor ion for tho stafe pavoff COST JUST PENNIES PER DAY,
3 creditor lien for the state payo ]
3 title is otherwise free and clear of any and all o B e e oscribed
UMIBTAMCES; « v v cxevmanranenennn
X NMAL PURCHASER DECLINES PAYMENT PROTECTION

airbag(s) isfare intact and have not been

rEpaired; ... et : P 8 SERWCE PRDTEQT?ON WAIVER ™
; id vehi Pufchaser acknowledges that Desler has oifered to sell o Purchaser|
ﬁtﬁﬁ%fé%g%m@géﬁ%e&Mt extended service protection but that Purchaser has elecled not o purchase
B ALAE:. O LEMON™ - that protection. Instead, Purchaser will purchase Vehicle AS /S. Except for the
' L hosensary sorvicig or topa AND PURGHASER WANES ALL RIGH TS T
serviong or £,
above described vehicle has not been totaled THE WDEEEEW%}SPWECTKJN OFFERED, IF W
surance company or determined to have an dige how 1 & m 2 o
i non-conformity or serious safety defect as the i:-.___{mmm FvHGnASﬁRhé;:MD sss@?éms?mw‘i{ﬁaws 7
y final determination, adjudication or settiement -
r any otherstate; ........ PN : : EPA {:EF&TI??{:,&?E, QF{:QN?GRME?? RES
vehicle’s emissions control equipment is infact, A WORD FROM YOUR DEALER ABOUT THE EMISSION
1he verlicte, and that no part of the sysiem has CONTROL EQUIPMENT ON YOUR NEW AUTOMOBILE
e
. H the vehicle described above is new, Dealer wants you to know that at
vehicle has not sustained fire or flood damage; . the time of defivery:
- 1. Based upon wiithen notification furnished by the msnobstiier we hove lnowidge that this
ve{mle has not been repurchased by the - vuhicle is covered by an Ervironmenial Protection Agancy (EPA} Cerificate of Conlarmity
A HOF ANY PBABOM o v v crme e ninesneernnns .

&. Wa have made a visual inspection imited to those emissions control devioss or portions theceof
. " . which are visible without romoval or adjustment of any component o gystem of the vehicle,
exceptions to these representations are: whether emissions refated or ofherwise. Based upon Such visudl inspoction, thor oo 1o
apparent deficiencies in the installation of emisslon control deviees by the manutactures
¢ Emissions control device”™ is Brited lo alt devices instalied on a wehichs for the sols or peimary
putposs of controliing m:it::is emissipne which mmtvhmmmrw 19683

] E,%mmam@bmmmm@a@anmﬁmmwmm
>dge that the Dealer is reiymg on the fﬁl‘ egcmg T priorto the sale of the vehicle, 23 set forth In the current predelivery service manual provided
. and that without such warranties, Dealer by the manufackurer.

it be purchasing the vehicle. | fUrther | |, o oo as may bo provided in Paragraph  boow, i this vehicie fails an £F
ige that a breach of any of the foregoing emission tas1 prios 1o the expiration of three months o 4,000 mites {(whichever acauss first)

. 7 + i frenm the dizte or mifeage gt the Bme of detivery 1o the ullimate purchasesy, and the wehicis has
- entitles Dealer to rescind this agreement and been (aintained and wseed in accoreiance with the wrten e riiors for poper matnsonancs

‘from me any damages sustained by Dealer [ |  anguse. thon the veticle mamsacturer st? remedy the nonconformity free of charge to the
‘om said breach, including attorney’s fees and vaticie owner undar the terms of the manufaclurer's emission performance warranty:
' 5. [ | check it the vericle is a company car or demanstrator and completa tha following:
PSS Y SR TP TGS Bt ) PR TR T BT T e The vahicle with which this shatamed & deiunned v slacsd o canden se o &

NN Y



Mercedes-Benz

CUSTOMER #: ‘
Y OF EUGENE
*TNVOICE* 2200 Marn Luther King Jr. Bivd,
Eugene, Oregon 97401
Mercedes-Benz Voice (541) 687-8888
CRESWELL, OR PAGE 2 Fax (341) 344-6821

s, mbeugens. com

HOURS: Monday - Friday * 7:30 am - 5:30 pm '
SERVICE ADVISOR: 1303 BRYAN

CLAG

T11i13
TINVDATE .

PROMISED

IMARID léél?l\}'()‘ifl 4

. 7:00 17JUL17 17JUL17
BEADY. “f OPTIONS: SOLD«Y9TK :
ENG:6519243256882 1}2 YEAR MERCEDES-BENZ
17JULL7 17JUL17 |PREPAID MAINTANCE EXPIRES 06/29/18 OR 20 {(More...)
LINE OPCODE TECH TYPE HOURS LIST NET TRTAL
456 W08 0.20 (N/C)
1 001-282-81-08 STARTER EATTERY {(N/C)
54112¢ REPLACE ON-BCARD ELECTRICAL SYSTEM BATTERY
(AFTER CHECK)
456 W08 0.30 {(N/C)
18781 BATTERY FATLED MIDTRONIC TEST DURING INSPECTION. CODE

JQ7MOBS-D2XULF8. OLD BATTERY 000 982 21 08 45/14, NEW BATTERY 001 982

8l 08 7/17. REMOVE OLD BATTERY, INSTALL NEW. NORMALIZE WINDOWS, AND
SUNRCOF, SET TIME. ‘

hhhhkRbhkhkd Rk R kA A d kR IRk bk hh bk khhhhkdhhkhbhhkhhhhdhkhd

- o -
ON BEHALF OF SEAVICING RETAILER, | HEREBY CERTIFY THAT THE SCLATMER DESCRIPTION fol
INFORMATION CONTAIMED HEREON IS ACCURATE umiess | 1n8 factory waerranty constitutes off of the LABOR AMOUNT 0.00
UTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | WOrantes with respect w the sale of this .
NO CHABGE TO OWNER, THERE WAS NO INDICATION fROm g | (emiltems.  The Seller  hersby  axprossly FARTS AMOUNT 0.00
ARPEARANCE OF THE VEMICLE OR OTHERWISE, THAT any papT | dschims all warranties sither express or arempu=rme
inplied, Including sy implied iy of * s LY 0,00
REPAIRED OR REFLACED UNDER THIS CLAIM HAD BEEN CONMECTED + he g wny implied  wananiy o et .
IN ANY WAY WATH ANY ACCIDENT, NEGLGENCE OA Misuse. | TerShanubiity or fimess for o patticular | SUBLET AMOUNT 0.00
RECORDE SUPPORTING THIS CLAIM ARE AVAILABLE FOR (17 yEaR | PUrPose. Seller neither assumes nor Juthorizes
EROM THE DATE OF PAYMENT NOTIFICATION AT THE Servicamg | 2 “‘?;g" person o assume for It any liebility n | MISC. CHARGES 0.00
y " connection with the sale of this itemftoms, | T ARGE.
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. | il 00 0 b0 S apair ordar and contents Ll CHARGES 0.00
have been explained 1o mo. LESE INSURANCE 0,00
SALES TAX
IBIGRED) RETARER, GENERAL MANAGER OR AUYHDIIZED PERSON LATE | CLIENT SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



Mercedes-Benz

Meicedes-Benz USA, LLC

IMPORTANT SAFETY RECALL 2015050005 Gare
This notice applies to your vehicle, WDDHFOHB2FB 122048 -
Timing Chain Tensioner Gasket vestumer Seninns

NHTSA Recall # 15v 351

July, 2015

2015050005 ? / /é /

WDDHF9HB2

Dear Mercedes-Benz Owner,

WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YQ

The chain tensioner gasket on the 4-cylinder diese] engine may kave expefi
Production period. Over time, this might lead to locosening of the chaj

i : erial toleran i rtan
Well as an iglifective gasket seal for engine oil. Asa

hrga Ming traffie.-Should the oil leakage reach a certain amount,
the engine might stall, Gil leakage in the presence of an ignition source could also increase the ris ‘a@t&nﬁal fire. An authorized

This service will be provided free of charge. We are dedicated 1o aiways delivering the Best or Nothing - and respect for your time is 2
top priority. While the minimum repair time is approximately one and a half hours, your dealer can provide you with a better estimate of
the overall time for this service visit. As a matter of normal service process, an authorized Mercedes Benz dealer will also check for other
repair measures which might be applicable to your vehicle and this may increase the required working time.

For additional information and to schedule an appointment please contact MERCEDES-BENZ OF EUGENE, 541-687-8888 or another
authorized dealer, at your earfiest convenience, To locate additional authorized dealers see www. USA.com/deaierlocator.

Please mention you are scheduling an appointment to replace your timing chain tensioner Basket under Recall Campaign #
2015050005. Yoy may be asked for your 17-digit Vehicle identification Number (VIN) which, for your convenience, is located above your
name at the top of this letter.

- has had the free remedy performed. See www.MBUSA.com /recail,

if an authorized Mercedes-Benz dealer or MBUSA fails or is unable to perform this service without charge within 60 days, pursuant
tolaw 49 US.C. Chapter 301, you may submit a complaint to the Administrator, Nationat Highway Traffic Safety Administmtion,

" 1200 New Jersey Avenue, S.E,, Washington, D.C. 20590 or call the toli-free Auto Safety Hotiine at 1-888-32 7-4236 (TTY 1-800-424-
9153); orgo to http://vmw.safercar.gov.

We regret any inconvenience this Situation may cause you.

Sincerely,

Fnrosdos s 80 e eed by, -



I Mercedes-Benz
OF EUGENE -

*TNVOICE* 2200 Martin Luther King Jr, Blvd,
Eugene, Oregon ¥7401

MercedesBenz Voice (341) 687-8888
PAGE 1 Fax (541) 344-6821
www. mbeugens.com

HOURS: Mooday - Fidey * 7:30 am « 530 pm -
SEHV]CE ADV!S{)R 445 JOSH MAJORS

e = SE T

=AML L

' RSH
OPTIONS: SOLD-8TK: DLR RN:AT 1)5
YEARS MERCEDES BENZ PREPAID MAINTENANCE, ,EXPIRES

16JUL15 20JULLS 3é3lé2815 OR 20K MT 2)MILES 3)5 YRAR INT (More...}
LINE OPCODE TECH TYPE HOURS T LIST HBET TOTAL

A WORLD CLASS INSPECTION (845.00 VALUE)
WCTI WORLD CLASS INSPECTION {545.00 VALUR) :
428IMEMO  0.00 (N/C)
2473 PERFORMED WCI
o o ok dhe e e ol e ke T B Aol R o o T ok ke i e R ke e e e e e T e e e ok e e e e e e g e e e e de e e e e e
B PERFORM CAMPAIGN 2015050005. TIMING CHAIN GASKET
CAUSE: PERFORMED OPEN CHAIN TENSION GASKET CAMPAIGN
029096 REPLACE SEALING RING ON CHAIN TENSIONER -
428 W08 1.10 {N/C)
1 651-997-01-45 SEALING RING (N/C)
2475 02-9096 1.10 PERFORMED CAMPAIGN AS OUTLINED
***%*%*ﬁ&***************** g***********@*xﬁ_t********1’:*
C CUSTOMER NEEDS /SHUTTLE. SERVICE. o, _oud oo o
RIDE cwswoMER%EEznémﬁﬁﬁTmLﬁ SERVICE: §Mﬁg%%QMW§"
999IMEMO. 9.00: % s% % 4% ey &

P
*wﬁ%**i“@**%’iﬂi"**w%

(N/C)

%

; G SN SR g
* W* * i*‘i» Fae KUk wBw * ok W TNk W Wk F W

oy o .
r! m"‘:ﬂ E el - g ‘e j st {’
/-5 7o R
.

N BEMALF OF SEAVICING RETAILER, | HEREBY CERTIFY THAT THE

INFORMATION CONTAINED HEREGN 1S ACCURATE UNLEss | The fectory warranty consties all of the | LABOR AMOUNT — |~ &
OTHERWISE SHOWR. SERVICES DEGCRIBED WERE PEREGRMED AT | Wamsntes with respect to the ssla of this 0.00
NO CHARGE TO DWNER, THERE WAS NO INDICATION FROM THE | /iomlitems.  The Sefler hershy  expressly | PARTS AMOUNT 0.00

APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANv pant | tisciaims _ all e ahar xpress o7

REFARED Qﬂ REPLACED ms‘ﬁ T?'E'S CLAIM BAD BEER CONNECTED ied, smludina 2d Wi of GAS? OIL' LusE

N WhY ACCIDENT, NEGUGENGE OR MISUSE, mmhwmsﬁity o fimess for 2 particuler | SUBLET AMOUNT {} {0
AECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR | PUTPase. Seller neither assumes nor euthorizes o CHARGES

any other persen 1o assuma fer it any iability in .00
DEALER EGR INGPECTION B MANIPALTUNEN S AP Sornection with the sale of this immAtms. | I TGTAL CHARGES 0.00
have been sxplsined to ma. LESS INSURANCE + 0.00
] BALES TAX
{SIMED) RETALER, GENERAL MANAGER DR AUTHORIZED PERSON OATE CHAENT SIGNATURE mse PAY
THIS AMOUNT

CUSTOMER COPY

+



Ehe New Pork Eimes

Wheels
The Nuts and Bolts of Whatever Moves You

Mercedes Recalls 85,000 Recent Cars for
Steering Problem

By Christopher Jensen  October 9, 2010 1:00 pm

Mercedes-Benz is recalling 85,000 of its 2010 and 2011 models because
a steering problem could make the vehicles difficult to control.

The models are the 2010 C-Class and the 2010-11 E-Class, the
automaker told the National Highway Traffic Safety Administration in a
recent report.

Mercedes said a connection fitting on the high-pressure power steering
line might not be tight enough, allowing power-steering fluid to leak.

As a result, the automaker reported, “Owners may not have sufficient
control of the vehicle under circumstances such as parking where maximum

power steering is required.” The company added that the problem “could
lead to a vehicle crash.”

Mercedes said it learned of the problem from customer complaints. Its
report to the safety agency did not say whether there had been any accidents.
A Mercedes spokesman could not immediately be reached.






WHAT ) WRDNG WITH

"'L\ YOUR CAR?

Mercedes-Benz Recalls Cars To Fix Power Steering

Problems
Mercedes recalls over 28 000 cars that may lose electric power steenng assist
while driving.

By . , CarComplaints.com « Posted in

January 7, 2016 — Mercedes-Benz is recalling over 28,000
cars that may lose their power steering due to a software
problem. Mercedes says the recalled cars are the 2015 C300 and
C400 4matic sedans, built January 27, 2014, to December 1,
2014.

If the electric power steering assist completely shuts down, a
driver can still steer the car but it will take more effort to do so. If
the power steering goes out while traveling around a curve or at a slow speed, a driver will need to respond quickly
~ to the changes in steering.

In November 2014, Mercedes-Benz and a supplier opened an investigation into two reports of customers losing
power steering assist. In January 2015, the supplier said power steering was being lost because of software
memory problems.

From February to June 2015, more investigations were conducted by using measuring equipment and software
simulations to learn more about issues with software buffer memory. However, more investigation was needed
until engineers ﬁnally determined the software buffer memory size might not be up to standards.

Mercedes says ari owner would not only notice an increased effort to turn the steering wheel, but a red warning
message will appear on the instrument cluster.

The recall will begin in January 2016, when Mercedes-Benz dealers will update the power steeriﬁg software.



Owners of the 2015 C300 and C400 4matic sedans may contact Mercedes customer service at

More News:

CarComplaints.com has

Have a car complaint to add? - ' , about any vehicle.

About CarComplaints.com

CarComplaints.com is an online automotive complaint resource that uses graphs to show automotive defect
patterns, based on complaint data submitted by visitors to the site. The complaints are organized into groups with
data published by vehicle, vehicle component, and specific problem.

Copyright © 2000—2017.. "Autobeef", "What's Wrong With YOUR Car?" & "The Truth About Cars" are
trademarks of Autobeef LLC, All rights reserved. Front 34 vehicle photos © 1986-2017 Autodata, Inc. dba Chrome
Data.



| Mercedes-Benz.

OF EUGENE

cosroes ¢ [

< UNIT
. *INVOICE* 2200 Martin Luther King Jr. Blvd.
Eugene, Oregon 97401
Mercedes-Benz Woice (541) 687-8888
PAGE 1 Fax (541) 344-6821

wyw.mbeugens.com

HOURS: Monday - Friday * 7:30 am - 5:30 pm
SERVICE ADVISOR: 303 BRY

1877? 18781 |1
CUNVDATE

S e, 140,00 H 17JUL17
: SCLD-8TK DLR

H:65192432568826 TRN:AT 1)2 YEBR MERCE -BENZ

17J0517 P' EPATD MAINTANCE EXPIRES 06/29/18 OR 20 (More...)

17JULL7

LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
& CALLING WILL BE THE BEST WAY TQ G EE LAY, e
CALL CALLING WILL BE THE BESY WAY TO commnmxcaws
TODAY . .
999IMEMO  0.00 (N/C)

*'&***'k**********************************************

B GUEST STATES WHEN BACKING UP ,AND TURNING THE SE‘EERING LOQCKED UP ,WAS

UNABLE TO TURN WHEEL, ,CYCLED KEY VEHICLE' RESET ,THIS. HAPPENED W
ONE TIME ,CHECK AND ADVISE o Bopnts oy
000 QUEST STATES WHEN BACKING UP ,AND TURNII\IG THE . {a_? Cfﬂ/
STEERING LOCKED UP ,WAS UNABLE TO TURN - St=f) Yid

WHEEL, ,CYCLED KEY WHICLE RESET THIS
HAPPENED ONE TIME ,CHECK AND E&QVISE

456IMEMG Q.00 ‘ (N/C)
18781 COULD NOT \VERIFY CONCERN. & | e
REAR. NO PROBLEM EOUND; CONNECT ;BATT UARGER/ SDS. PEREogM @U;CK 7 elod
TEST. NO RELATED' FAULTS OR EVENTS “IN 8BS BACK "VEHTCLE AND® INSBECT °

CONNECTOR AT STEBRING, NOT LOOSE.OR.CORRODED. CHECK TIPS AND PTSS —Check Tin

CASES, NONE RELATED, F i @huird
******&********** ,gr}:,g;_“_;k******ww*** _w Faw\
C SHUTTLE SERVICE WILL BE NEEBED St - iz
RIDE SHUTTLE SERVICE WILL BE NEEI}ED :
999IMEMOC 0.00 (N/C)
S i 2 il i I I IImImm T T T I ™ ™ — Sfrerp
D WORLD CLASS MULTI-POINT VEHICLE INSPECTION o “’!;—‘L»
WCI WORLD CLASS MULTI-POINT VEHICLE INSPROTION - %, 55
456 (90 0,00 0.00 0. 08w
18781 PERFORM MULTI-POINT INSPECTION.
d ok R H R T R R R K T ek W ok ok ek ok R ek e e R o e ok e ok e e ok e ek W ok ok ok ok o e ek . T‘*’"—fl
E¥* POUND DURING SERVICE INSPECTION BATTERY FAILED MIDTRONICS TEST "!‘955 7} Po e
REPLACE
. CAJUSE: REPLACED WEAK/FAILED BATTERY.
541109 CONDITION OF BATYERY CHECK TERMINAL STAMD:
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