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u.s. Department 
of Transportation 

Nilltlonal Highway 
Traffic Safety 
Administration 

City 
CRESWELL 

or Print) 

State OR 

Date Received 

31-AUG-2017 

.OCT i 5 2017 

ZipCode .. 

Repository D 

Reference No. 

11020765 

The informati on you provide wf/1 be used to Identify potential safety-related defects. We may share your Information with the 

applicable vehicle manufacturer during an investigation or rec;,// in accordance with the routine uses de:,cribed in the ·sgenrsy's Privacy 

A ct notice, See 49 FR S3971 (Sep. 3, 2004) , · · 

17 digtVehlcle Identification Number Located at bottoJnof wlndshlek:t on driver's side ·Make -, _ . . :. . , , 
~ ' . ; l . • 

WDDHF9HBiFtl.. MERCEDES BENZ 

Model 
E250 

Date Purchased Engine: 

1---...a..-..;.1_-__ 1 {;.;:;..__--+-"'----+-,..:.;.---"'"""--.--....... ......,----z..,,11p,p,._;;..._~:;...:;.----1 No: Cyinders 

Origi~O~r , . "'j .,, 
ur -<-1/ 

Model Year 
2015 

FuelType: 

f oi~.s ~1 

Transrrisskm Type O Antllock Brake 

D Cruise Control 

Powertrain Multiple Falklre: Incident Date(s) 

17-JUL-2017 

FAD.ED COMPONENT(S)/PART(S) Il'l"ORMATION 

Vehicle Co~onent Codes: 010000 STEERING, 110000 ELECTRICAL SYST~M 

J3i,1,.k~, ~lsc /acl<e~ 

llre Mal<.e 

DOT No. (Exarrc:,le : OOTMAL9ABC036 

lire Colll)onent Code 

Make: 
Seat Type : 

Child Seat Corrponent Code: Failed Part: 
APPUCABLE INCIDfHf IM'OiU-tATION 

. in di!taff C ra 

Narrative Description of Incldent(S), Crash(es), and lnjury(les), 

· FaUure Mileage 
18000 

Failure Speed 
4 

Please descrlN (1) events ludlng up to the failure, (2) fa ilure and lt5 consequence,, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and tf old part Is ilVallable). 

TL* THE CONTACT OWNS A 2015 MERCEDES-BENZ E250. WHILE DRMNG 4 MPH, THE STEERING WHEEL SEIZED AS THE CONTACT AmMPTED 

TO STEER TI-IE VEHICLE TO THE LEFT. THE CONTACT STATED THAT THE BRAKES DISENGAGED SIMULTANEOUSLY AND WAS UNABLE TO BE -· 

DEPRESSED. THE VEHICLE WAS TAKEN TO THE DEALER (MERCEDES-BENZ OF EUGENE, OREGON, LOCATED AT 2200 MARTIN WTHER KING JR 

BLVD, 97401 (541) 687-8888), BUT THE DEALER COULD NOT DUPLICATE THE FAILURE. IN AOOmON, THE DEALER STATED THAT THE BAffiRY 

WAS WEAK. THE BATTERY WAS REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE [SSUE AND OFFERED TO EVALUATE THE VEHICLE 

OVER A FOUR WEEK PERIOD, THE FAILURE MILEAGE WAS APPROXIMATELY 18,000 . . 

TIMI Prlv1c;y Act of 1974-Publlc uw 13-579 TIiis lnfarmatlon Ill requetted pia-,uant to outhorlty vellted In the National Hlg-y Traffic Safety Act and sullsequent 

amendment,. You are under no obllg1tlon to respond thlll questionnaire. Your response RIIIY be !lied to assist the MfTSA In determining whetlllltr a Manufacturer 

"10llld take appropriate action to correct a .afety defect. If tfle flfTSA proaedl wlth'admlnlstratlY• enforcameat or 111:lgatlon aealnst • manufacturer, yo11r , .. ,-•, 

or a atatb~I summitry tllllreot, may be IUM!d In support of the 11eney'• 1ct1Gn, 



Mercedes W W 4 250 2015 

Problem - The sudden loss of steering and brake control 

I was backing out of a parking space with cars on each side . I was turning 1he steering wheel to 
the left , The steering wheel suddenly turned comple1ely to the left. I was unable to stop the 
movement The steering wheel locked in place and I was unable to tum the steering wheel . 

The brakes also locked and would not respond to my foot pressure . The car continued' to' 'tum 
to the left . I turned the key off and the car stopped. My car did not hit the cars on the left or 
right side. The above episode probably lasted less than 30 seconds. 

I waited about 5 minu1es , turned the key on and had no other problems . 

I took the car to the Mercedes dealer in Eugene. See the attached work report. 
They discovered that the car failed a medtronic test and they replaced the Battery . The car has 
always been a good car with no problems until the above happened. I do,_ not believe that a 
working battery with no symptoms could suddenly fail and then recover and starts workin9'again 
after about 5 minutes with the key turned off. 

The above problem occurred with with no warning . If the above diagnosis is correct , how will I 
know when the problem is going to happen again There was no warning . What could happen to 
me are some one else when driving down a road at 60 miles per hour and the problem 
happens again. 

I no longer feel comfortable with this car . My first reflex was to trade the car in. 
After further consideration, I would not sale this car to someone else .I feel that this car is not 
safe should not be sold to any one and be returned to the company for further evaluation. 

8/31/17 

Bryan Cole , a service advisor at our dealership ,gave me a phone number for MBZ CAC 
1-800-367 ~6372 
I called and talked with a person who did not feel this problem would need immediate help or 
further evaluation at this this time .He said , they would do a review , that will take one month or 
longer. I requested a loaner car to use during their evaluation, he refused. I explained my 
concerns about driving the car. He refused any thing other than their evaluation " take it or leave 
it '. I initially refused his offer and later realized that I had no better option , called him back and 
accepted his plan. 

I was unhappy with his advice and contacted the National Transportation Safety Board for their 
advice. 



Trade in ,is not a good option . It still leaves a car without a clear reason for the problem and 

could put someone else at risk . 

Internet search regarding steering problems with Mercedes cars . 

I understand that internet information may be unreliable but still needs to be considered. 

#1 loss of electric steering . 70 cars recalled 
#2 liming chain problems July 2015 
#3 Loss of power steering 
#4 Part of the steering column disengage due to a steering component not installed correctly 

#5 Problem with hydraulic steering system "I could not turn the steering wheel " 

Problem # 5 is similar to the problem with my car. 
Sudden onset of Non functioning brakes ,with a steering wheel that suddenly turned to the left 

and locked. 

Creswell Oregon -

le Monday or Wednesday 
I 



* 
CERTIFY, WARRANT AND DECLARE UNDER 
OF PERJURY THAT THE FOLLOWING IS TRUE 
lECT: lnit 

vehicle has not been involved in any colliSion 
any frame or chassis damage, and does not 
hidden defects of the frame or t!l'llll1!11!U;1t: 

.. ,..,.,~itn• lien for the state 
n1nmv.11.- free and clear of any 1mt,,,,.,,_~· 

Intact have not 

certificate of title for said vehicle does not 

all 

t_~l.YA\:.IC i:~~~iif.r; • • ......... • • • • .• 
above described vehicle has not been totaled 

,.,., ...... ,n .. or determined to have an 
...,.,.,,..,...,,nm,rmiltu or serious defect as the 

debarmination.aci~1diol!dionorsefltlem1ent 

not been rei:,uro11as1K1 the 
;r for any reason; •... 

axeentions 1o these rA111,-r,::in1ti:1111'lrm are: 

Dealer 
that .without 
purchasing the 

that a breach of 
to l'l:ICl;r-m.n 

from me any damages IQ.t::urnot1 by 
·o!"l said .......... .,.,..h including attorney1s fees 

-· 

. BROAD8ENT. JQHr,. R 

____ (INJTJAl) PURCHASER DECLINES PAYMENT PROTECTION 

; ·. .. ·seRVIG~ Pl)IOTIC110N WAIVER · · 

5, • Clllld< ff' ll'lll'l!llllic:lt ill a lllllflllllllY mr or~ and coqilllta lh!t fl:!lioWing: 

Vllhicl& with wl'lidl llill ~ 111~-- irt ~ • --



456 W08 .20 

-*INVOICE* 
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17 
OPT!ONS: SOLD- STK 

ENG:6519243256882 
PREPAID MAINTANCE 

l 001-982-81-08 STARTER BATTERY 
541126 -~,J.....,,u ELECTRICAL SYSTEM BATTERY 

Mercedes-Benz 
2200 Manin Luther King: Jr. Blvd, 

97401 
Voice (541) 687-8888 
Fax (SU) 344-6821 

111 7:30 am • 5:30 pm 

, NEW BATTERY 001 
NORMALIZE WINDOWS, AND 

**************************************************** 

ON BEHALF OF SEFMCING THAT THE 
INFORMATION CONTAINED ACCURATE UNLESS 
OTHERWISE SHOWN. SERVICES DESCRIBl!I) W!RE l'ERFOFIMEI> A'r 
NO CHAAGI! OWNER. WAS NO FROM THI! 
APPEARANCE Ol' lll!HICLI! OR Clr!-IEAWISI!., THAT ANY PART 
REl'AIR£1) OR REPLAC~D UNDER THIS Cl.AIM HAO BEEN CONNECTED 

ANY WAY WITH Ni!GUGENCE 011 MISUSE!. 
SUPPORTING THIS CLAIM 

DATE PAYMENT 
BVMAIIUF1~CTIJRE!l'S 

CLIENT SIGNATURE 



• @ Mercedes-Benz 

rvier~edes-Bem USA, LLC IMPORTANT SAFElY REC~LL 2015050005 G~ret!1 Jayes This notice applies to your vehlcl&, WDDHF9HB2F8122048 ;,-,;:,:, Pr~~id,:!;, liming Chain Tensioner Gasket C;;!.,w::,cr S0!·.1c,,:, NHTSA Recall # 15V 351 July, 2015 

Dear Mercedes-Benz OWner, 

I 

This notice is sent to you in accordance with the requirements of the National Traffic and Motof"Vehicle Safety Act. 
·oai·;,~~ .Jl:G (DAG), the ma~~~~~rer of Mercede~nz ~hlcle~. h~s d~ided .that a defec~ whl~h Tulates to moto~-vehicle safety exists 

in the timing chain tensioner gasket of Model Year 2015 ML 250 BlueTEC, GLK 250 BtueTEC and E 250 BlueTEC vehicles during a 

certain production period. Our records indicate that your vehicle ls lncluded in the affected population of vehicles. WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT Y The chain tensioner gasket on the 4-cylinder diesel engine ma~ ve e ·enced varia J S-IA -rial tolerances ducing ~rta:n 

production period Over t ime, this mj_ght lead to loosenlng of e cwn,tenswner, eUasan 7-ectlve gasket seal for engine oll. As a 

consequence, leakage of engine oil onto the road might pose a t to to me. the oil leakage reach a certain amount, 

the engfne might stall. Oil leakage in the presence of an ignition source could also Increase the ns a aotentlal fire. An authorized 

Mercedes-Benz dealer will replace the timing chain tensioner gasket 
\ This service wm be provided free of charge. We are dedicated to always delivering the Best or Nothing - and respect for your time is a 

top priority. While the minimum repair time is approximately one and a half hours, your deafer can provide you with a better estimate of 

the overall time for this service Visit. As a matter of normal service process, an authorized Mercedes-Benz dealer will also check for other 

repair measures which might be applicable to your vehicle and this may increase the required working time. For additional Information and to schedule an appointment please contact MERCEDES-SENZ OF EUGENE, 541-687-8888 or another 

authorized dealer, at your earliest convenience. To locate additional authorized dealers see www.MBUSA.com/dealerloi;;ator. 

Please mention you are scheduling an appointment to replace your timing chain tensloner gasket under Recall Campaign # 

2015050005. You may be asked for your 17-<llgtt Vehicle Identification Number (VIN) which, for your convenience, is located above your 

name at the top of ttlis letter. 
In the event that you are no longer the vehicle owner, or have had a change of address, please complete the reverse side and return the 

updated Information in the enclosed envelope. If this is a leased vehicle and the lessor and registered owner receive this notice, please 

forward this infonnatlon by first class mail to the lessee within l O days to comply with federal regulations. Should you have any questions or encounter any difficulty regarding this Recall Campaign please contact an authorized Merced~nz 

dealer. If for any reason a dealer is unable to remedy your situation, we are always happy to hear from you. Please contact us at 1-

.. (~00)_1:OR-M~RCEDl;S (t-8(}(N67-637~! A new vehicle identification number (VIN)-based recall lookup tool, on our MBUSA.com 

website, now offers a search function that .will indicatewtiether a vehiclehas been subject To a safety "recail,-and whether that vehicle .. 

has had the free remedy performed. See www.MBUSA.com/recall. If an. authorized Mercede5-Benz dealer or MB USA falls or is unable to perfonn this service without charge within 60 days, pursuant 

to law 49 U.s.c. Chapter 301, you may submit a complaint tp the Administrator, National Highway Traffic Safety Administration, 

· 1200 New Jersey Avenue, S.E., Washington, D.C. 20590 or calf the toll-free Auto Safety Hotline at 1-886-3274236 (TTY 1-800-424-

9153); or go to http:/ /www.safercar.gCN. 
We regret any inconvenience this situation may cause you. 

Sincerely, 

. • .. ·., . . ,,-,v ' 

~~I:~!::::;.;t.·. 1~i:,:· us;.., q_c 
•J:--,~. :::,~:.;,";{; (!::.~ jJ f' :· ... , 



-
*INVOICE* 

OPCODE 
A WORLD CLASS INSPECTION ( 

WCI liORLD CLASS 
428IMEMO O. 00 

2473 PERFORMED 
**************************************************** 

B PBRFORM CAMPAIGN 2015050005. TIMING CHAIN GASKBT 

C 

PERFORMED CHAIN TENSION GASKET CAMPAIGN 
REPLACE SEALING RING ON CHAIN TENSIONER 

428 W08 1.10 
1 651- 01-45 SEALING RING 

02-9096 1.10 v~~·u:.~ CAMPAIGN 

CUS'l'OMBR COPY 

(N/CJ 



ll1c ~(c\u ~Jork '1rintcs ,.. -
Wheels 
The Nuts and Bolts of Whatever Moves You 

Mercedes Recalls 85,000 Recent Cars for 
Steering Problem 
By Christopher Jensen October 9, 2010 1:00 pm 

Mercedes-Benz is recalling 85,000 of its 2010 and 2011 models because 

a steering problem could make the vehicles difficult to control. 

The models are the 2010 C-Class and the 2010-11 E-Class, the 

automaker told the National Highway Traffic Safety Administration in a 

recent report. 

Mercedes said a connection fitting on the high-pressure power steering 

line might not be tight enough, allowing power-steering fluid to leak. 

As a result, the automaker reported, "Owners may not have sufficient 
control of the vehicle under circumstances such as parking where maximum 

power steering is required." The company added that the problem "could 

lead to a vehicle crash." 

Mercedes said it learned of the problem from customer complaints. Its 

report to the safety agency did not say whether there had been any accidents. 

A Mercedes spokesman could not immediately be reached. 



In its report to the safety administration, Mercedes described the recall 

as voluntary. But once an automaker identifies such a safety defect, the law 

gives it no option but to recall the vehicle. 

© 2017 The New Yorx limes Company 

9/30/17, 7:00 AM 
Page 2 of 2 



' WHAT'S WRONG WITH 
~~ YOUR CAR? , 

-~-~ 

Mercedes-Benz Recalls Cars To Fix Power Steering 
Problems 

•• ,, .c ••. , 

• 

Mercedes recalls over 28,000 cars that may lose electric power steering assist 
while driving. 

By , CarComplaints.com • Posted in 

January 7, 2016 - Mercedes-Benz is recalling over 28,000 

cars that may lose their power steering due to a software 

problem. Mercedes says the recalled ca.rs are the 2015 C300 and 

C400 4matic sedans, built January 27, 2014, to December 1, 

2014. 

If the electric power steering assist completely shuts down, a 

driver can still steer the car but it will take more effort to do so. If 

the power steering goes out while traveling around a curve or at a slow speed, a driver will need to respond quickly 

to the changes in steering. 

In November 2014, Mercedes-Benz and a supplier opened an investigation into two reports of customers losing 

power steering a$ist. In January 2015, the supplier said power steering was being lost because of software 

memory problems. 

From February to June 2015, more investigations were conducted by using measuring equipment and software 

simulations to learn mor~ about issues with software buffer memory. However, more investigation was needed 

until engineers finally determined the software buffer memory size might not be up to standards. 

Mercedes says rut"owner would not only notice an increased effort to turn the steering wheel, but a red warning 

message will appear on the instrument cluster. 

The recall will begin in January 2016, wb.~n Mercedes-Benz dealers will update the power steering software. 

'' I 



Owners of the 2015 C300 and C400 4matic sedans may contact Mercedes customer service at 

More News: 

CarCom plaints.com has 

Have a car complaint to add? 

About CarComplaints.corn 

, about any vehicle. 

CarComplaints.com is an online automotive complaint resource that uses graphs to show automotive defect 
patterns, based on complaint data submitted by visitors to the site. The complaints are organized into groups with 
data published by vehicle, vehicle component, and specific problem. 

Copyright© 2000-2017 .. "Autobeef', "What's Wrong With YOUR Car?" & "The Truth About Cars" are 
trademarks of Autobeef LLC, All rights reserved. Front¾ vehicle photos© 1986-2017 Autodata, Inc. dba Chrome 
Data. 



- Mercedes-Benz. 
OF EUGENE 

*INVOICE* 2200 Martin l.ulher King Jr. Blvd. 
Eupne, Oregon 97401 

Mercedes-Benz Voice (541) 687-8388 

PAGE 1 F11x (541) 344-6821 
www .mbe111tne.com 

HOURS: Monday· Friday " 7:30 am· 5:30 pm 

WILL BE 
CALLING 
TODAY. 

999IMEMO 0.00 
*******************************~******************** 

(N/C) 

B GUEST STATES WHEN BACKING UP ,AND TURNING THE ~EERING LOCKED UP ,WAS 
UNABLE TO TURN WHEEL, 1 CYCLED KEY ~HI RES~ , THIS, HAPPENED . ~ 
ONE TIME 'CHECK AND ADVISE . . /',. •.. -Sf'A.F6, ~ 

0 0 0 GUEST STATES WHEN BACKING UP , AND TURNING' THE ,!" -1.., • ~ I" ,,-
STEERING LOCKED UP I WAS UNABLE . TO TURN. ,\ '. ,.,, y-·1,,,,,-( 

WHEEL, ,CYCLED KEY VEHICLE RESET /THIS 6'); O f~ '1? 
HAPPBN~ 0~ TIME ,CEECK AND ~VISE .. ]."'·'') 

456~1'.?,E O. .• l ., .. i .., .• ,. , ......• t .,.,· · .. · ,,. ;, .. ::- ·., (N/C} 
l 8? 81 COULD NOT \ ··· ·· 't · ' · ~RQ~·"· ·: t: !tFO~ARll 
REAR. NO PROBLEM ,t .~., ' SQ.I:! • . .. . 7 ;JJ,-,,1 
TEST . NO RBLATEt>"'· "· R ·" ·Ts HICLlt ' _ <!.)...e4l- 7t!J;,ft,, CONNECTOR AT STBERING, NOT LOOSE . OR:.A::!ORRODED. CHECK TIPS AND PTSS 

CASES, NONE ~~;~~;******* ., .. , .. j~~.~~iit'< "'· __ :;, :: *********** -~t;.,~ 
C SHUTTLE SERVICE WILL BE N ED s~.:.,. ,~ 

RIDE SHUTTLE SERVICE WILL BE NijEDED 
999IMEMO O. oo·. . .. .: (N/C) 
*************************** *********** ************** - Si7te-r r"""' 

D WORLD CLASS MULTI-POINT VEHICLE INSPECTION £o,., 
WCI WORLD CLASS MULTI-POINT VEHICLE INSPECTION· ~ 

456 C90 0,00 0.00 0.0/J/_,e 
18781 PERFORM MULTI-POINT INSPECTION. ~ 

**************************************************** ,z,:,~ 
E** FOUND DURING SERVlCE INSPECTION BATTERY FAILED MIDTRONICS TEST - /o.s:s ~ f'dl...., .. _ 

REPLACE !J:k .. .,.l..,.t- / 0 .. L 
·CAuSE: REPLACED WEAK/FAILED BATTERY. 4p~~._ --:;;, 

541109 CONDITION OF BATTERY CHECK TERMINAL STAMP: 
• • • • . • • • • • • BATT. PART NO . : . . . . . . . • . . TEST 

· CODE: •..••..•. 

Bryan Cole 
5ervice Advi:llll' 

Men:edes-Benz 

M1;11twas-Blnz cl Eueene 
2200 Martin Lather Klr11 JL B111i,. 
EU(ene, 0r¥)n CJ7 40 l 
PhOne (&41} 687-86138 

~-.Jax (541) 344-6821 ,,..-

0 

, warranty conetiu.tea 1111 · of 1he 
wjtt) rotpect to the HI• of thl• 

Th, S1ll1r hereb!f exprn,1y 
111 w•rr1nt11111 either expr•• or 
~luc;ling any lmpll1d wtrrentv all 
clity or fftnet• for a p1rtlc1'1r 
,u,r nei1t111r 1uumM nor 1umorize11. 
~r,on to .. ,um, for It .-iy liablllty In 
with the 11le of thj1 lt•m.llt,,u. I 
• "1~oi11, of repair ord• 1nd contents 
lllPlalnfld m m,. 

ATURE 




