
f:) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle OWner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

Nlltional Highway 
1-888-DASH-2-DOT 

30-AUG-2017 Reference No. 
(l-888-327-4236) 

Traffic Safety INTER1'£T:www.nhtsa.dot.gov/hotline 11020541 
Administration OCT 2 5 2017 

OWNERIIFORMATION(Type or Prilltl 
iiiiiiliiine Nurrber E-mal Address 

Nillme 

Addre51S 
Evening Telephone Nurrber 

aty 
CLANTON !State AL IZlp~ 

The Information you provide will be used to identify potentlsl safety-related defects. We may share your information with the 

applicable vehicle manufacturer dur ing an Investigation or recall in accordance with the routine uses described In the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VBtICLE IM'ORMA TION 

17 digt Vehicle· IdentlflCl!tion Nurrber Located at bottom of windshield on driver's side Make Model Model Year 

ZOJRDG002C~- ·- · ... - - ' - -·- ..:.: -- . - ·-- ---·- .. . ··-=~"-- -•OOOOE• .. . - - . . - · GRMIDGARAV~-~ . --2Q!a .. ....... __ .. ,_ 

Date Purchased Dealer's Name and Telephone Number 
... 

Engine: Fuel Type: 

No: Cyfinders 

O~inal Owner Dealer's Cly State jZipCode 

D 
Transmission Type D Antilock. Brakes Powertrain Muliple Failure: Incident Date(s) 

D Cruise Control 
15-JUN-2016 

'· 

FAILED COMPOfENT(S)/PART(S) 1-«>RMATION 

Vehicle Con,:,onent Code: 140000 AIR BAGS Fal.lre Mileage Failure Speed 

ADDITIOI a L REM~ TO Bl! ll'nM p1 STsn WUAol Dl:DnDTING A TIRI': 1:a n , , .. ., 

nre Make nre Model (Name or Number) I Tire Size (Exan,:,te P215/6SR15) 

DOT No. (Exa~: DOTMAL9ABC036) D Orighal Equipment 
Fl Prior Reoair 

Failure Location: 

Tire CorllJ()nent Code I 11re Failure Type: 

ADDmOML ITfMS TO BE COMPLEl'ED WHEN RfPORTING A OfllD SEAT FAIWRE 

Make: I Date Manufactured: Model No./Name: 

Seat Type: I Installation Svstem: 

Chikl Seat CorllJ()nent Code: Failed Part: 

- . • a~~--~~~ IDa.,;~~~! u«:D)~l~~ •"" '{---.. ---· -- --·. __ .,,. --~ --·-·· ~ 
,~,.,~ .w A -• I 

Crash Fire NurrtJer of Persons lniured I Nuirber or Deaths I ReDOrt~ to Police 

nves riJ Nn n Yes fil N" 

•rTative Description ofEncldent(S), Crash(es),and InJury(lH}, 
P1 .. M describe (1) events leadlng up to the failure, (2) ta•ore and ltl COD9C!quen0es, and (3) what-• done to correct the fa lure; 

l.e, parta repaired or replaced (and If old part is available). 

TL• THE CONTACT OWNS A 2012 DODGE GRAND CARAVAN. THE CONTACT STA TED THAT THE AIR BAG WARNING UGHT ILLUMINATED. THE 

VEHICLE WAS TAKEN TO STOKES AUTOMOTIVE LOCATED AT 86 PEACH TOWER RD, CLANTON, AL 35045 (205) 351-4382 TO BE SERVICED 

UNDER NlfTSA CAMPAIGN NUMBER: 17\1376000 (AIR BAGS) BUT THE REMEDY FAILED TO REPAIR THE VEHICLE. TI-IE CONTACT MENTIONED 

THAT THE AIR BAG WARNING LIGHT REMAINED ILLUMINATED AFTER THE RECAU. REPAIR. THE CONTACT SPOKE TO A THE SERVICE MANGER 

WHOM INFORMED HIM THAT THE AIR BAG WARNING UGITT FAIWRE WAS NOT A PART OF THE RECALL THE FAJWRE WAS NOT DIAGNOSED 

OR REPAIRfO._THE MANUFACTURER NOT NOTIFIED OF THE FAIWRE. THE FAIWRE MrLEAGE WAS UNKNOWN: 

Ind.lrli> if av,.ibhlo> · Police/Fir@ De ·;-.t Reoort Photos and ~•=ir Tnvrsir .. /J,TT&I"'~ • .. ., c:~~ 11: ··-----·-· 

The Prlnc:y Act of lf7'"Pllblc; i.- 93·579T111s llllormat..,. Is requestetl pul'Sllilnt to Hthorlty ve.ted In the lllltloAal ... .._y Traffic Safety Act •llld subuqNnt 

amend111Cnb, You ara under ao olllllg•tlon to resi-d thla questlat111alre. Yow respat1,e may 1111 .. ac1 to aHllt tlile MIT5A In dete,.,l11ln1 wlletller a Manufacturer 

should take app oprtate action to carrad: a safety defltct. If the MITSA proceeds wltlt admlnlst,.tt,,e ellfon:e- or •lgatloa against • 111a...tlcturer, your reapo..., 

or• sbJti.tlcal INIIW•ary thereat, may be iaed In sapport oldie agffcy's action. 

Margaret.Abbew.ctr
FOIA STAMP




