INFORMATION Redacted PURSUANT TO THE FREEDOM OF

o INFORMATION ACTTFOIA), & 11.S.C - 552(B](6) ro aceicy use onr _1o0uss
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation - . To Report Vehicle Safety Defects
National Highway 1('1?88::;;.‘;‘_'4253"50)' 29-AUG-2017 Reference No.
Treic Gafety INTERNET www.nhtsa.dot.gov /hotline 11020407
Administration OCT 1 3 20“
or Print) .
wr\e Number | E-mail Address
Evening Telephone Number
ROCKBRIDGE State OH Zip Cnde-_

The information you provide wili be used to identify potential safety-related defects. We ma y share your information with the

appiicabie vehicie manufacturer during an investigation or recail in accordance with the routine uses described in the agency % Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 dight Vehicle on Number Located at bottom of windshield on driver's side | Make Model Model Year
[ “STEBT4F1XL v TOYOTA ~ -~ =" [JTUNDRA" -~ -~ “200t -
Date Purchased ler's Name and Telephone Number Engine; Fuel Type:
2004 lﬁa W Wood PY&{OTI\"\"’&O S~ 6N\ | no: Cyinders ¥NoCY
Orighﬁt)wner Dealer's T]t{_\ State Zip Code x
d ENS ORig ox ANYE
Transmission Type |[] Antilock Brakes Powertrain Multiple Failsel - Incident Date(s)
. ! \“\ 24-AUG-2017
AuVe. %] cruise Control WD FP\KME\'&\L&J\ ,

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 162000 STRUCTURE: BODY

Failure Mileage | Failure Speed

FRame Eailed \0)oy ] Keg S Lo W\ 77000

!!-’-M £ - AN
Tire Make Tre Model (Nama or Nunber) Tire Size (Example P215/65R15)
'DOT No. (Example: DOTMALOABC036) [ Ongmal Equipment . ’
[ Prior Repair Failure Location:
Tire Component Code Tie Failure Type:
ADD!TIONAL ITEMS TO BE OOH PLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Mode! No./Name:

Seat Type: Installation Systerm;

Child Seat Component Code: Failed Part:

P i e e e i AMMMMMATME ot i i

Crash Fire Number of Persons Iniured Nurrber of Deaths Reponed to Police .
|_[ves [xino | [Jves [X] no 0 ¢

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faliure, (2) faillure and its consequences, and (3) what was done to correct the faliure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 TOYOTA TUNDRA, WHILE CHECKING UNDERNEATH THE VEHICLE, THE CONTACT NOTICED SEVERE RUST
WHERE THE LEAF SPRING SHACKLES WERE LOCATED NEAR THE FUEL TANK. THE CONTACT DROVE THE VEHICLE TO TANSKY MOTORS TOYOTA
IN LOGAN, OHIO AND WAS ADVISED NOT TO HAUL ANYTHING ON THE VEHICLE BECAUSE THE FRAME COULD FRACTURE, THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE CONTACT STATED THAT THE MANUFACTURER SENT A

NOTIFICATION TO HAVE THE VEHICLE EVALUATED AT DON WOODS TOYOTA IN ATHENS, OHIO. THE DON WOODS DEALER DETERMINED THAT
THE FRAME WAS OK. THE VIN WAS INVALID. THE APPROXIMATE FAILURE MILEAGE WAS 177,000,

TRWR FALed Frame CHeds \o[ LT[ AT Donwood To¥ oTA

CATHENS OWI12 TRU DK RugY Dnoobed AT TapskY MoTodsd Lo SAW OW
“\‘-&o qy&gmi’ U‘RM’\E\

: - 2 ATYWQNALSHEEISJF_NECESARL
The Prhmq Act of wn-nnlr, Law n-m-rhk Inhrmatlon Is roquutad purnnnt to lulllorly vested In the Natlonal Highway Traffic § Act and sub
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shoukd take appropriate action to correct a safety defect. If the NHTSA proceeds with adm inistrative enforcement or IRigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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