INFORMATION Redacted PURSUANT TO THE FREEDOM OF

W [MTON ACT (FOTA], 5 U.S.C . 552(BJ(0) R AGENCY USE ONY 100148
"/ DOT Auto Safety Hotline
UU.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ' :

* National Highway 1-8_88-?“".- z 29-AUG2017 | Reference No.
Traffic Safety (1-886-327-4238) 11020315
Administration INTERNET :www.nhtsa.dot.gov/hotline oct

. OWNER INFORMATION (Ty pe or Print) 22201
Name Me Number | E-mail Address
Address .
Evening Telephone Number
Y yorea LINDA il U wibenae

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

: VEHICLE INFORMATION
17 digh Vericke 1dentiication Number Located 2t bottom of windshield on driver’s s | Make Model [ ModelYear
wwvsoiA I 0 T 7|PODGE T~ |GRANDCARAVAN | 2010
Date Purchased Dealer" elephone Number Engine: & Fuel Type:
20/ Cgléj 5 M . No: Cylinders GAQ
Original Owner aler! , £ Zip Code
B B FARK &}
Transmission Type |[] Antilock Brake§ Powertrain Multiple Faifure: Incident Date(s)
AUTO [ cruise Control . 28-AUG-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

vz;z cémgm s: oz(zp%sus /st é R% @gﬂﬁm‘mﬁ BODY — KEANR. Failure Miéage Faiuré Speed

100000

Tire Make ~ “ Tire Model (Name or Nun'ber) nre Slze(Exan'ple P215/65R15)
DOT No. (Example: DOTMALOABC036) T Original Equipment .
= Pr‘;gr = epaQI‘: p Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHRILD SEAT FAILURE
Make: Date Manufactured: lModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

L APPLICABLEINCIDENIINORMATION _ "
Crash Fire Nter of Percos (Ared | Nataber of Desths Reported to Police

| [dves [XINo | [ves [X] No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and s consequences, and (3) what was done to correct the fallure;

l.e, parts repaired or replaced (and ¥ oid part is avallable).

TL* THE CONTACT OWNS A 2010 DODGE GRAND CARAVAN. THE CONTACT STATED THAT UPON INSPECTING THE VEHICLE, IT WAS NOTICED
THAT THE REAR AXLE PREMATURELY CRACKED ON BOTH SIDES IN THE REAR. THE VEHICLE WAS NOT YET INSPECTED AND DIAGNOSEDBYA
DEALER AND AN INDEPENDENT MECHANIC. THE MANUFACTURER WAS NOT[FIED OF THE FAILURE TO DETERMINE IF THEY WOULD PROVIDE A

SOLUTION, THE APPROXIMATE FAILURE MILEAGE WAS 70D ME THE QV/CCC
DANACE LOAD 10 LoACER COVERED Bl ANEST

D QVER J0o, 666 fMILeEds,

= = ATTACH ADDTTIONAI SHEETS TF NECESSARY |
The Privacy Act of 1974-Mlc Law 93-579 This -hrnatlon ] reqlesud psnullt to luﬂlodty wvested in the National Highway Traffic Safety Ac and luloequnz
ameldnem You are under no obligation to respond this questionnalre, Your response may be used to assist the NHTSA in d Ining wh

hould take appropriate action to correct a safety defect. If the NHTSA procudt with adminlstrative enforcement or litigation agalmt a nanuhmer, your response,
ore luthtlcll sl.-lnuy thereof, may be used in support of the agency’s action.
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