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Date Received 

29-AUG-2017 

OCT 

Repository Q · 

Reference No. 

11020315 

Nllme 

Address 

OWM!R. lr.0RMATION (T 

--------------------e Nurmer E-malAddress 

- ------·-
City 

YORBA. LINDA 
Evening Telephone Nurriler 

state CA ZlpCode-

The Information you provide will be used to Identify potent/al sefety•related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in acccrdance with the routine uses described in the agency's Privacy 
Actnotice. See49FRS3971 (Sep. 3,2004). 

VDW1EIIWORMATION 
17 digit Vehlcle lderdkation Nurd>er Located at bottom of wtidsllletl on drlYer's side Make 
204RNSt51~· -- - • ·ocooc ··-- -

Zip Code 

Transmsslon Type M.Jlti)le Failure: 

~ U TO D Cruise Control 

Model Model Year 
GRA"rm CARAVAN-~-- - 2010 - --~ . -------- -

Fuel Type: · 
G;"L)~ 

Incident Date(s) 

28-AUG-2017 

FAILED COMPOfEIT(S)fPART(S) DFORMATION 

Failure Mleage Falk.Ire Speed 

100000 

Tire Model (Narre or Nurmer) 

Falure LocatlOn: 

Tre COITl>OOent Code Tire Failure iype: 

ADOITIX>l'ML ITIMS TO I! COMPLETED WHEN REPORTINlii A CHnD SEAT FAIWRE 

Make: Date Manufactured: Model No./Name: 
SeatT Installation s stem: 
Child seat Col'f1)0n1?nt code: Failed Part: - - . .--~--- ,-·- - ~ . __ · .. :--- ---

Nilln-at!Ye Description of lncldent(S}, Crash(es}, 1111d lnjury(ies), 
Please describe (1) ewents leading up to the failure, (2) failure aad Rs consequences, Hd (3) wllat was done to correct the fa lure; 

· Le, arts repaired or replaced (and If old part Is available). 

Tl* THE CONTACT OWNS A 2010 DODGE GRAND CARA VAN. THE CONTACT STATED THAT UPON INSPECTING THE VEHICLE, IT WAS NOTICED 
THAT THE REAR AXLE PR EMA TURElY CRACKED ON BOTH SIDES IN THE REAR. THE VEHICLE WAS NOT YET INSPECTED AND DIAGNOSED BY A 
DEAl.£R AND AN INDEPENDENT MECHANIC. THE MAMJFACTURER WAS NOTlflED OF THE FAIWRE TO DETERMINE IF THEY WOULD PROVIDE A 
SOLUTION. THEAPPROXIMA,:EFAJWRE MILEAGE WAS Jif0,000, [Jf=~L(;;'./2.., 7Jlt_}) NI: 7J-/E J/..E/IIC.l.C 
/J/J.N ~be uJAf',- NO LO/vC~R. co V~f(.~/) l?<?C<l u~ IT 
µJJ JI/{;""£ /Oq. (3 csa NIL~, . ' . . . . 

TIie Pl'lHc:y Act of Ll74-Publc LaW H-57t T1tll lllf11ra111t1an II re~•-teel punlUlllt to audlolfty Yutad In th• i..aanal H..._., Tl"lllllc Sllfaty Act .... ,ullNq­
··e•d .. enta. You are under 1111 oblgatlon to n:s,ond tW. q---lre. Your...,,._.,.., ,.., be allCd tu -i.t tllc NITSA m do:tenn •l,. whether a M•••.,d•rer 
sll1111ld tak• approprtna--. to correct• sareq, der.ct. ff tlle l9fTiiA procae41 with 1dmlalltnt1H anrormm•• or llttg1tlon agalrwt • •anufllct:urer, your NllflONII, 
OI' 1 ..,tlltlc:al ,,_ .. a,y tllereof, aay be -d In a,pport otthe agency's action. 

Margaret.Abbew.ctr
FOIA STAMP




