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Nilme 
OWNER IffORMA TION (Type or Print) .... - -- .... - Nurr"ber E-mail Address 

City 
MILFORD 

The Information you provide w/11 be used to identTfy potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR5J971 (Sep.3,2004) , 

VEHICLE IffORMATION 
17 digit Vehicle ldentlficatlon Number Located at bottom of wlndshlek:J on driver's side Make 

1HD1GEV191~ hARLEY-DAVIDSON 

Model 
FXDWG 

Engine : 

- - ---------------- --------.....---------- No: Cylihders 

Date Purchased Dealer's Name and Telephone Nurroer 

Original Owner Dealer's City 
D 

State Zfp Code 

Model Year 

20lll 

fuel Type: 

Transmssion Type D Antilock Brake Powertraln 

D Cruise Control 

Multfple Failure: Incldent Date(s) 

03·AUG·2017 

FAILE.D COMPONENT(S)/PART(S} IffORMATION 

Vehicle Corll)onent Codes: 100000 POWER TRAIN, 060000 ENGINE (PWS) 

Tire Make 

DOT No. (Exarrole : DOT/v1AL9ABC036) 

L ITEMS TO BE COMPLETED WHEN REPORTI 
Tire Model (Name or Nurrtler) 

D Original Equlprrent 
Prior Re air Failure Location: 

Failure MIieage 

13000 

Tire Co"11onent Code 
Tire Failure Type: 

ADDITIONAL ITEM 5 TO BE COM PLETEO WHEN REPORTING A CHILO SEAT FAILURE 
Make: 
Seat Type: 
Chlld Seat Corrponent Code: 

Date Manufactured: Model No./Name: 
tnstatlatlon S stem: 

Failed Part: 
Ar-PUCABLE INCIDENT' IN!'ORMATION 

lease desaibe in de/;,i/ the indden s Fai/u s Crash es 
Nun'ber of Persons Iniured Nurroer of Deaths 

Narrative Description of Incldent(S), Crash(es), and InJury(ies) . 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what wa.s done to correct the failure; 
i.e, parts repaired or replaced (and If old part is available). 

TL* THE CONTACT OWNS A 2001 HARLEY-DAVIDSON FXDWG WIDE GLIDE MOTORCYCLE. THE CONTACT STATED THAT THE MOTORCYCLE WAS 
TAKEN TO BROTHERS' HARLEY-DAVIDSON INC (557 W MAIN ST, BRANFORD, CT 06405 (203) 315-4759) FOR A CLUTCH ADJUSTMENT. WHILE 
DRIVING ON THE LOT, THE MOTORCYCLE SEIZED AND FAILED TO MOVE WITHOUT WARNING. IT WAS DIAGNOSED THAT TWO .RETAINER NUT 
SCREWS FRACTURED AND THE SCREWS NEEDED REPLACEMENT. THE MOTORCYCLE WAS REPAIRED. THE MANUFACTURER WAS MADE AWARE 
OF THE FAIWRE, BUT DlD NOT OFFER ANY ASSISTANCE, STATING THAT THE MOTORCYCLE WAS OLD AND NOT MAINTAINED PROPERLY. THE 
FAILURE MILEAGE WAS 13,000. 

The Prhlacy Act of J.974•P11bllc Law 93-579 This Information I.: requested pursuant to authority vested In the flliltlonal Highway Tr;iifflc Sdety Act and subHquent 
amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to uslst the NHTSA In determining whether a Manufltcturer 
should take appropriate action to correct 11 ufety defect. ,If the MfTSA proceeds with adm lntstratlve enfotcelnent or Htlgatlon against a manufltcturer, your response-, 
or a statlstlcal summary thereof, may be used In support ofthe agency 's action. 



11;14AM 

BR'OTHERS' HARLEY-DAVIDSON 
557 WEST MAIN STREET 
BRANFORD, CT 06405 
(203) 315-4759 

Custo:i·,er:-

MILFORD, CT -
~Phone: ­

Fax: 

P.O. No: 

Work: 

Mobile: 

Tax No: 

Ext: 

Tax Exempt No 

Comments: CUSTOMER STATES HARD TO FIND NUETRAU BRAKE 
LEVER 

Item Number/ 
Job Code 

SO/Layaway Deposlt: 

Work Order Deposft: 

Item Description / 
Labor Description 

0 .00 

2,000.00 

0 bL / IJl[) .cJZ)f 
W.O. Number:-

Appolntment: 8/03/2017 9:49AM Mileage In: 13157 

Offered Back: 8/24/17 3: 16P M 

Year: 2001 

Mfg: HD 

Model: FXDWG 

VIN: 1HD1GEV191Y 

Mileage Out: 13162 

Shop Tag: 

Plate No: 00-EFPW 

Service Advisor: NB 

Sold By: GAWO 

Color: LUXURY BLUE/ICE W/STRII Invoice No: 

Ref. No.: 

Delivered 
Quantity I Hours 

Price Each/ 
Hourly Rate 

Sub-total For Event (without Tax) : 

Dir. Lie#: 

Cash: 

Item Total: 

Labor Total: 

Contract Labor: 

Shop Supplies: 

Total Deductlble(s) : 

Storage Fee: 

Tax/Fee Charges: 

Total Amount: 

Tota l Received: 

Chanse Tendered: 

Ex!ended 
Amount 

2,525.81 

712.54 

1.465.81 

1,060.00 

0.00 

24.76 

0.00 

0,00 

161 .97 
2,712.54 

712.54 

0.00 



Make: Harley-Davidson Model FXDG DYNA WI 

Year: 2001 

Service conducted at Brothers Harley Davidson - Branford CT 

To whom it may concern, 

0 b_J_ # JI0.20211 

This letter is in regards to an incident that occurred wh ile I was getting my motorcycle serviced Brothers 

Harley Davidson in Branford, CT. On June 22, 2017 I took my motorcycle 1in for a 10,000 mile inspection 

at which time I informed the staff that I was having difficulties finding neutral while driving the 

motorcycle, In add ition to the service, I asked the service advisor to inspect the shifter since I sensed an 

issue and I was assured that this was part of the routine service. It was discovered while servicing the 

bike that l required additional repairs including new brakes. I received a call on June 24, 2017 from t he 

service manager informing me that the front breaks needed to be replaced but there were no other 

issues. After picking up my motorcycle on the June 25, 2017, I hoticed upon driving the motorcycle that 

there appeared to be other issues because it was not driving as it should. The problem with finding 

neutral persisted. The total cost of the service was $576.13. 

Despite voicing this issue to the service advisor, who assured me there was no need for concern, 

something within me told me otherwise. On August 3, 2017 I had the intentions of driving to Bridgeport; 

however, I got a gut feeling to take the motorcycle in to have it inspected again. When I arrived at 

Brothers Harley Davidson, the service advisor asked me to bring the motorcycle into the garage. Upon 

doing so, the motorcycle suddenly seized causing me to fall off of the motorcycle and the motorcycle 

landed on top of me. Lucki ly I only had slight bruising on my right feg, despite having 660 pounds fall 

onto it. Given the weight of the bike, ,I required assistance from Brothers Harley Davidson staff to pull it 

off me. The mechanic opened up the transmission and eventually discovers an issue with the retainer. 

The staff at Brothers Harley Davidson told me I needed to contact Harley Davidson customer service if I 

wanted answers. After leaving the bike at the shop, l received a phone call later that day and was 

informed that there was a potenti.al transmission issue but he could not fully determine the problem 

until I gave the directive to further service the motorcycle. It was only after this additional inspection 

that two cap screws broke causing a major holding nut to loosen and two gears locked together 

resulting in the sudden stop that led to my fall. 

I put in the call and got in touch with a woman named Debbie at the Harley Davidson headquarters. I 

informed her of the situation and requested to speak with someone of high authority within the 

company. I was not provided the information to communicate with someone in the administrative 

position within the Harley Davidson Company. Instead she suggested that the bike may have not been 

well maintained. 

In speaking with the staff members again at Brothers Harley Davidson in Branford, the only explanation 

they could give me was that the motorcycle was old . However, I am confident that this issue is far more 



b,T :#= 11 020211 

severe than anyone else would like to admit. There is a design flaw with this particular model 

motorcycle that needs to be addressed and corrected, as it is putt.ing people's lives at risk. It took mine 

13,000 miles before I discovered this flaw. Fortunately, I survived my fall, but I wonder how many 

people didn 't. 

Regards, 



--·-··- - · t 

BROTHERS' HARLEY-DAVIDSON 
5S7 WEST MAIN STREET 
BRANFORD. CT 06405 ohI # ,1ozo2 u 
(203) 315-4759 

BRANFORD, CT -

Phone; -
Fax: 
P.O. No; 

Work: Ext: 

·Moblle: -

Tax No· Tax Exempt: No 
Comments: CUSTOMER REQUESTS PERFORM 10K SERVICE 

Appointment: 6/22/17 

Offered Back: 6/22/17 

Year: 2001 

Mfg: HD 

W.O. Nurnber: -
9:08AM MIieage In: 11233 
7:33PM Mileage Out: 11240 

Shop Tag: 

Plate No: 00-EFPW 
Model'. FXDWG T Service Advisor: NB 

VIN: 1HD1GEV191Y- Soki By: NB 
Color: LUXURY BLUE/ICEW/Sllnvolce No: 0 
Ref. No.: Dir. Lie#: 

Delivered Prlce Eact, / 
Item Number/ 

Job Code 
Item Description / 
Labor Description Quantit · / Hours Hourly Rate 

Extended 
Amounf 

Work Order Notes: iectiniciai, completed 1 Ok service and replaced worn front brake pads/ roadtest. nm/dave 
~ ~tN;mber-: -1----~ Typ~ --- ___ ··--·-··-- ·- --- -·- - -
Description: CUSTOMER REQUESTS PERFORM 10K SERVICE 

17361-05 GASKET SERVICE KIT, 1K, 5 
32369-04X SPARK PLUG, 6R12 BULK PAC 
63798-99A/BULK OIL FIL TERS,SUPER PREMIUM 
.99892-05 

99892-06 

99892-09 

LABOR 

Work Description: 

OIL /SHOP PER QT 
ENVIRONMENT FEE 
FORMULA+LUBRICANT 
Job Code: o Tech: DMG 
CUSTOMER REQUESTS PERFORM 10K SERVICE 

I v_e.n~ Nu111 !?_ei:.:__ 2_ _ • _____ y_ee: ~ ___ . ··-- . 
Description: CUSTOMER AUTHORIZED FRONT BRAKE PADS 

44082-000 BRAKE. PAD KIT 
LABOR Job Code: 0 Tech: DMG 

Work Oescrlptlon: CUSTOMER AUTHORIZED FRONT BRAKE PADS 

This Is An Estimate Onlyl 
Prices Subject To Change! 
Not a HeceipH 
'Indicates Special Order Item 

SO/Layaway Deposit: 0,00 

Work Order Deposits: 0.00 

- --- -- --- -----

1.00 
2.00 

1.00 

3.00 

1.00 

2.00 

3.50 

17.87 

4.95 

14.95 

7.49 

5.00 

8.95 

98.50 

Sub-total For Event. (without Tax): 

1.00 

0.50 

53.95 

98.50 

Sub-total For Eveht (without Tax) : 

rtem Tota t: 
!Labor Total: 

Contract Labor: 
Shop Supplies; 

Storage Fees: 

Tax Tot!ll: 
Deductlble(s) Total: 
Work Order Total : 

Deposits: 
Total Balance Due: 

17.87 

9.90 

14.95 

22.47 

5.00 

17.90 

344.75 

432.84 

53.95 

49.25 

103.20 

142.04 
394.00 

0.00 

5.68 

0.00 

34.41 

0,00 
576.13 

0.00 
576.~ 3 

( 
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