
IINFORMATIO N REDACTED PU RS UA NT TOTHE FREEDOM 

OF IN FORMATIO N ACT (FO IA), 5 U .S. C.552(8 ),(6) 

0 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

Nlltlonal Highway 
Traffic Safety 
Adm lnistratlon 

Name 

City -

· Vehicle Owner's Questionnaire 
To Report Vehlcle safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWM:R DFORMATION T e or Print 

State PA ZipCode-

Date Received 

25-AUG-2017 

GCT 1 s 2011 

Evening Telephone Nurrber 

Repository D 

Reference No. 

11019519 

E-mail Address 

The information you provide will be used to identify potential safety-related defects. We may share your information with the . 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 200,f) . 

VEHICLE lfFORMATION 
17 digit Vehicle Identltlcatlon Nurmer Located at bottom of wlndshlel::l on driver's side Make 

1FAD?3F21G- FORD 

Model 
FOCUS 

Engine; 

t--.,---,.....,....---1----.-----------,----"'T"""------r------1 No: Cyrfnders 
Original Owner Dealer_s City 

Date Purchased Dealer's Name and Telephone Nurrber 

D 
State Zip Code 

Model Year 
2016 

fuel Type; 

Transnission Type O Antllock Brake Powertra in 

0 Cruise Control 

Multiple Failure: Incident Date(s} 

10-AUG-:.l.016 

FAILED COMPONENr(S)/PART(S) IPFORMATION 

Vehicle Cofll)onent Code: 130000 VlSIBIUTY/WIPER (PWS) 

Tire Make 

DOT No. (Exalll)le: DOTMAl9ABC036) D Original Equipment 
Prior Re air Failure Location: 

Failure Mileage Failure Speed 
1000 

Tire Co!T1)onent Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A OflLD SEAT FAIWRE 
Make: Date Manufactured: Model No./Name: 
Seat T pe: InstaUatlon S em: 
Child Seat Colll)Onent Code: Failed Part: 

APPUCABlE INCIDENT INFORMATION 
ff the /ndd, F s 

r.rrathre De1crlptlon of lncldent(S), Crash(es}, and InJury(les). 
Please describe (1) events leading up to the fallure,(2) failure and Its consequences, and (3) what wa, done to correct the falh1re; 
l.e, parts repaired or replaced (and If old part Is avallabie • 

The Prtv•cy Act of 1974-Publk; w 93-579 This Information Is requeMecl pursuHt to authority vested In the Mttlonal Hlgh-y T .. fflc: S.fety Act and tullHquent 
a111enda1ents. You are under no obllgatloa to respond this q""Sl:lonnalre. Your re1i,,onse may De 1111911 to assist the JefT9A In 11etem1lnlng whether a Nanufact11rer 
1hDuld take •PP!'O!N'late actl011 to correct• utety clafect. Uthe MITSA proceed, with ad•lnlltratlve enrorcemeat or llttptlon again.It• mHufacturer, yolll' n1ponte, 
or a etatistlcal 111ramary t11ereof, may De 11secl 111 support of the agency's actlOn, 



us. Department 
of Transportallon 

National Highway 
Traffic Safety 
Adminiilratfon 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

Narrative Description of Incident( ), F 
' I 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Line 

\NQRKPHONE 

VEHICL!!IO 

1FADP3F21GL 

SOO Jlroud St"' P.O. 0011. 489 
tfollidl!ysb~r~, PA 16648 
Toll free (8[X)) 262-7337 

Phone (814) 69:5--9862 
www.swckeyforyou.com 

MILESIN MILESOUT DATE/TIMEIN 

5865 5865 
VEHICLE DESCRIPTION 

2016 FORD FOCUS SE (MAGNETIC) 
CUSi. LA80~ RATE PROO. 0ATE IN•SERV DATE 0EUV. 

01/04/16 06128/16 

JENNA RITCHEY (452) 

Op-Code Fail Code Tech Hours Type 

B • A29 Internal 

Concern CUSTOMER STATES WINDSHIELD WIPERS ARE NOT CLEARING WINDOW 

PROPERLY. SEEMS LIKE THE WIPERS ARe TOO LONG ON THE VEH. 

Correction VERIFIED CUSTOMER CONCERN, VERIFIED WIPERS ARE ORIGINAL FROM 

FACTORY 
-FOUND WINDSHIELD WIPERS JUMPING ACROSS WINDSHIELD WHEN 

TURNED ON. 
-MEASURED WIPERS AND FOUND TO BE AN INCH TO LONG-29 INCHES 

VEH NEEDS 281N. 
-REPLACED WUPERS WITH CORRECT SIZE-28 INCHES. 

Amount 

I~ P_a_rt_N_um_be_r ________ D_e_sc_r~ip_tlo_n __________ Qt,y"'-. ________ _ 

X WW 2801 PF BLADE ASY • W 2 

c A29 Cumomer so.oo 

Concern CUSTOMER STATES THAT THE BRAKES ARE MAKING A RUBBING NOISE 

WHEN BRAKING. 
Correction -TEST DROVE VEH. 

-DID NOT VERIFY THE CONCERN. 

-PULLED WHEELS AND INSPECTED BRAKES. 

-ALL OKAY AT THIS TIME. 

Line Total... $0.00 

Warranty Claim Type: F Authorization Code: Service Coot No: 

Totals 

I TOTAL CUSTOMER 

Amoun1 

No Charge 

replacement labor. S•tlar nether ae1umes nor authorize• any dh•r person 
•~ liabilltr in canndon wi11'l l'lt HI• Of thill lMlm!ltems. 

INVOICE 

I 
a:isumli? for :t I 

You may receive a SURVEY from Ford on 
appreciate I If you would fill It out and 

COMPLETELY SATISFIED, please contact me 

-Reggie Manager 

raggle@stuclteyfolyou.com 

CUSTOMER COPY Page 1 of 1 



1FADP3F21G 

500 Drnad St * P.O. lltix 4g9 
lfolliday:,ibLlTg, PA 16648 
Toll Free (8110) 262-7337 

Phone (Hl4) 695-9862 

www.t:tuckeyforyou.com 

MiU:S lf\l MIi.ES OUT 

6351 6525 01 

VEHICLE OESCRIPTIOtJ 

2016 FORD FOCUS SE (MAGNETIC) COMPLETE 

CUST. LABOR RATE -----.-D-E-LIV-.-O-AT-e-,--'-----........,---T-E-Rr,J-!S-----1 

06128/16 10 No Charge 

'IVORK PHONE SERV. ADV. RO COMMENT 

JENNA RITCHEY (452) 2.0L 14 Fl DOHC 16V 

Line Op,-Code Fail Code Tech Hours Type Amount 
-----------------! 

A • Q99PX A29 lntemal 

Concern MUL Tl-POINT VEHICLE lNSPECTION 

B "' A29 Warranty 

Concern CUSTOMER STATES THAT THE LEFT WIPER WILL STALL AND SHE WILL 

HAVE TO TUNR THE WIPERS OFF FOR THEM TO RESET. (REGGIE SAID TO 

CHECK NUTS WHERETHEY MOUNT ONTO TRANSMISSION) 

Correction -CHECKED GLASS AND WINDSHIELD WIPERS, IN GOOD CONDITION. NO 

DIRT OR CRACKS 

-REPLACED WIPER ARM AS PER $SM 45753-RELEASED VEH TO 

CUSTOMER 
-CUSTOMER BROUGHT VEH BACK AND VERIFIED CUSTOMER CONCERN 

AGAIN, REMOVEDAND REPLACED LEFT WIPER MOTOR 

-FOLLO\IVED PROCEDURE ARE PER WSM SECTION501-16 

-VERIFIED REPAIR AND RELEASED VEH TO CUSTOMER 

[Pait"Number 
CP9Z 17527 A 

\'11710461 S300 

____ O_escript_io_n ___________ a_t-=-y_. ____________ __, 

ARM ASY - WIPE 1 

CAfJ 1 

X BM5Z 17508 S MOTOR ASY - VV1 1 

warranty Claim iype: F Authorization Code; 

con,tilLlw aft of the warranti&& with ro1p11ct to U. '* of this 

replacement labor. S.iler nfi/ler a•umet. nor authorizes any other penion 
M"/ liablllt)' in oonnuction wilh 1M ••I• ot this ilom/llems. 

INVOICE 

itd, 

Service Cont No: 

I TOTAL CUSTOMER 

Totals 
Amount 

No Charge 

You may receJiJe a SURVEY from Ford on your experience today. 'v'k 'NOUld 

appreciate l It out and return it If you can't mart. us 

COMPLETELY lease ci)ntactme. We value your opinion. 

-Reggie Ruggiero Ford Service Manager 
814-6i3--4978 

reggie@sb.ldteyforyou.com 

CUSTOMER COPY Page 1 of 1 



STUCKE 
w,/t111(!f!~11e· 

1FADP3F21G 

LICENSE PLATE NO. 

WOl'lK?HONE 

500 Drmd St * P.O. Dox 489 
Hollid1::1yisburg, PA 16<i48 
Toll Free (RIJO) 262· 733 7 

Phone (814) 695-9862 
www.stockeytoryou.com 

DATE/'TIME IN 

OEL!V. DATE 

6 06/28/16 
SERV.ACV. 

JENNA RITCHEY {452) 

TERMS 

RO COMMENT 

2.0L 14 Fl DOHC 16V 

Line Op-Cod!_ Fail Code Tech Hours Type Amount 

A * Q99PX A29 Internal 

Concern MUL Tl-POINT VEHICLE INSPECTION 

B .. 

Concern 

Correction 

/:\2.9 Warrantv 

CUSTOMER STATES THAT THE WIPERS WILL GO ABOUT 3/4 OF THE WAY 

UP THEN STALL. HAS BEEN HERE MULTIPLE TIMES FOR CONCERN. 

-SCANNEDVEH FOUND CODE B1131-55·2FWIPER MOTOR MODULE 

-WORK SHOP STATED TO PERFORM WMM CALIBRATION 

-PERFORMED CALIBRATION 
-RAN WIPERS, DIDNOT STICK 
-CLEARED CODES 
-RESCANNED VEH-NO CODES 

-RELEASED VEH TO CUSTOMER 

Warranty Claim Type: F Authorization Code: Service Cont No: 

Totals 

l TOTALCUSTOMER 

Amount 

NoChargo 

To• factory wt.1'1'1111tJ conifil.ubH all cl the warrantl9a ,nth r.ape,ct l!o the i,ele at thi. 

11emlile11s. The Seller hereby 1:1piies81y dlacllims all warranllH elllar expr.:n. or impllacl, 
You may receive a SURVEY i"om Ford oo your Experleriee 

appreciate It if )'.OIJ would nu it out and return 
COMPLETEL y SATISFIED, please contact me. 

lallor- Seller neilher a1.111111c:11 nor aulhortzea anr other p•eon to auiuma forit 
any liability in COIYltiell0n with 1tle s!lle of th• iilmillemv. 

INVOICE 

-Regg Manager 

reggia(!l1tuckeyforyou.com 

CUSTOMER COPY Page 1 of 1 



500 Droo1d St • P.O. nox 489 
liollid11ysburg, f'A 16648 
Tnll Free (800) 262-7337 

Pbonc (814) 695-9862 
www.!tuclceythryou.oon, 

MILES OUi DATE/TIME IN DATE OUT 

COMPLETE 
TERMS 

No Charge 

WORK PHONE ROCOMMENT 

JENNA RITCHEY (452} 2.0L 14 Fl DOHC 16V 

Type Amount 

A * Q99PX A62 lntemal 

Concern MUL Tl-POINT VEHICLE INSPECTION 

B * SI A62 Internal 

Concern PENNSYLVANIA STATE SAFETY INSPECTION, CAR & LIGHT TRUCK 

I Mlsc. Code · Description Qty. 

PA STICKER FEE 1.0 

C" EMI A62 Internal 

Concern EMISSION INSPECTION 

I Misc. Code 
·--·· -------- 7 Description Qty. 

EMISSIONS DATA CHARGE 1.0 

D * A62 Internal 

Concern CUSTOMER STATES THAT THE WIPERS WILL STALL ABOUT 3/4 OF THE 

WAY UP ONTHE WINDSHIELD WHEN IT IS MISTING OUT. 

E " A62 Internal 

Concern CUSTOMER STATES THAT THE DAY TIME RUNNING LIGHTS ARE NOT ON. 

NOT SUREIF THEY SHOULD BE OR NOT? 

Correction ORL NOT CONFIGURED TO VEHICLE 

Oatefrime 

04110/2017 09:18 

Amount Authortzed By 

$53,38 

Warranty Claim Type; F Authorization Code: 

INVOICE 

Authorized Estimates 
Authorizatic,n Melhod Phone/Email 

Initial Esllmate 
Service Cont No: 

CUSTOMER COPY Page1 of 2 



Q11iek l1111e· 
1ll\li.l.•ffll-

10 

WORKPHONE 

JENNA RITCHEY (452 

Line Op-Code Fail Code Tech Hours Type 

A " 099PX A62 Internal 

Concern MUL Tl·POINT VEHICLE INSPECTION 

B "' SI ;e..s2 lnteme.l 

Concern PENNSYLVANIA STATE SAFETY INSPECTION, CAR & LIGHT TRUCK 

I Misc. Code . Description: Qty. 

PA STICKER FEE 1.0 

C"' EMI A62 Internal 

Concern EMISSION INSPECTION 

I Misc. Code · .Description. Qty. 

EMISSIONS DATA CHARGE 1.0 

D ". A62 Internal 

Concern CUSTOMER STATES THAT THE WIPERS WILL STALL ABOUT 3/4 OF THE 

WAY UP ONTHE WINDSHIELD WHEN IT IS MISTING OUT. 

E • A62 Internal 

Concern CUSTOMER STATES THAT THE DAY TIME RUNNING LIGHTS ARE NOT ON. 

NOT SUREIF THEY SHOULD BE OR NOT? 

Correction DAL NOT CONFIGURED TO VEHICLE 

Date/lime 

04/10/2017 09:18 

Amount Authorized By 

$53.38 

Wam!lnty Claim Type: F Authorizalion Code: 

INVOICE 

. Authorized Estimates 
Au1horfzatlcn Method Phone/Email 

Initial Estimata 

Service Cont No: 

CUSTOMER COPY 

COMPLETE 
TEAMS 

No Charge 
RO COMMENT 

2.0L 14 Fl DOHC i 6V 

Amount 

Page 1 of2 



WORKPHONE: 

Vi:HICLEID DATEfTIME IN 

1FADP3F21G-
VEHICLE OESCRIPTION 

2016 FORD FOCUS SE (rJI.AGNETIC) 

CUST.LABOR 

JENNA RITCHEY {452) 
Totals 

l TOTAL CUSTOMER 

STATUS 

COMPLETE 
TERMS 

No Charge 
ROCOMMl!!NT 

2.0L 14 Fl DOHC 1 

Amount 

No Charge 

You rney receiv1:1 a SURVEY from Ford on your Experienca today. W& would 
appreciate lt If you woukl fill it out and retum it. If you can't mark us 

COMPLETELY SATISFIED, please contact me. We value your opinion. 

-Reggie Manager 

nor authOrfzu any otlier pllfl01\ 10 s11oome for It 
any liablity in c:onnec11on wlln the ,ei.. of 111111 ltamlbms. reggie@ltuckeyforyou.com 

INVOICE CUSTOMER COPY Page 2 of 2 




