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City 
WARWICK 

DOT Auto Safetv Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safetv Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERN:T:www.nhtsa.dot.gov/ hotline 

OWNER Il'l'ORMA TION (Type or Print 

State RI Zip Cod 

FOR AGENCY USE ONLY 100148 

Date ReceJved 

25-AUG-2017 

oc1 2 s ,on 

Repository D 

Reference No. 

11019518 

E-rrail Address 

The information you prov ide will be used to identify potential safety-related defects . We may share your lnformatio11 with the 
applicable vehicle manufacturer during an Investigation or recall In accordance wi th the routine uses descr ibed in the agency's Pr ivacv 
Act notice. See 49 FR 53971 (Sep. 3 , 2004) . 

VEHICLE Il'l'ORMATION 

17 digit Vehicle Identification Number Located at bottom of wfndshletl on drfv er's side 

' t FM IJOOG3C~ 

D Crulse Control 

Make 
FORD 

Zip Code 

Multiple Failure: 

Model Model Year 

ESCAPE 2012 

Engine: Fuel Type: 

No: Cylinders 

rncldent Date(s) 

13-DEC-2016 

FAILED COMPONENT(S)/PART(S) Il'l'ORMATJOf,I 

Vehlde CO"l)Onent Code: f UEl./PROPULSION SYSTEM (PWS) 
fallure MIieage Failure Speed 

A TIRE FAILURE 

Tire Make Tire Sfze (Ex.anl)le P215/65R15) 

Fallure Location : 

-
Nilrrative Description of fncident(S), Crash(es), and Injury(les) , 
Please ci'escribe (1) events leading up to the failure, (2) failure and its consequenc.es, and (3) what was done to correct the failure; 
i.e, pifl"ts repaired or replaced (and if old part Is available). 

TL* THE CONTACT'S FATHER OWNS A 2012 FORD ESCAPE. THt.CONTACTS FATHER RECEIVED NOTIFICATION OF NHTSA CAMPALGN NUMBER : 

16V777000 (FUEL SYSTEM, GASOLINE); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE, n-lE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED IMPERIAL CARS AT (800) 526· 

2886 (LOCATED AT8-18 UXBRIDGE RD, MENDON, MA 01756} WHERE IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE 

RECALL REMEDY. THE MANUFACTURER WAS NOT NOTIFIED OF THE rSSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE VIN TOOL 
CONFIRMS PARTS NOT AVAILABLE. PARTS DTSTR!BunoN DISCONNECT. 

ncl 
The Privacy Act or 1974-Public law 93--579 This Information Is requested pursuant to authority vested In the Nllltlonllll Hlgh..-y Traffic Sarety Act and subsequent 

amend menu. You are under no obligation to respond this questionnaire. Your response may be used to asolst the NfTSA fn determining whether I Manufacturer 

should take approprlat.e action to correct a s.afety derect. If the MITSA proceeds with administrative enror,;ement or litigation against a manufacturer, your response, 

or a statistical 111mmary t hereor, may be used In support or the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



US. Deportmen 
of Tronspor ofion 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE . 
Washington, D.C. 20077-9382 

Official Business 
Penalty lor Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

~ ~ !11:=J '/;,M/4 

l 

ATTACH ADDITIONAL SHEETS IF NECESS~Y 

R1 -~,-. the, 
o=.1· c~:T '17 
PM ""i l 

BUSINESS REPLY MAIL 
FIRST CLASS MAJL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAJD BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administrat ion 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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IN THE 
UNITED STATES 




