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U.S. Department 
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· Vehicle Owner's Questionnaire 
: To Report Vehicle safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'£l':www.nhtsa.dot:gov /hotline 

Date Received Repository D 

lll!ltional Hlgh-y 
Traffic Safety 
Administration 

l'eme 

Addre 

Oty 
LOS BANOS 

N'ORMATION T e or Print 

State CA 

24-AUG-201? Reference No. 

11019315 

The Information you provide will be used to Identify potential safety-related defects. We may share your information with the 
appliCiJble vehicle manufacturer during an Investigation or recall in accorciance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 dig~ Vehicle Ident ification Nt.mber Located at bottom of wlnclshleld on driver's side Make 

1VWBP7A37DC- VOLKSWAGEN 

Model 
PASSAT 

Date Purchased - ~·-··- · .. ~ Engine: 

l---.!::J_~tJ...;./..L.-_---1-_..?.J<:...:....!.~;;....;..;__,,..,~.;.._.L.:.._')'...;..;..""m,~?fi.._-_l~---,I'\.....----~ No: Cylinders 

Origln[:]Owner * S~ Zip Code 

Model Year 

~013 

Fuel Type: 

Transmission Type 18( Antb:k Brake Powertrarn Multiple Failure: 

t:).cA tlJ · ~ruise Control 

Incident Date(s) 

01-MAY-2017 

FAILED COMfJONENT(S)/PART(S) ll'*ORMATJON 

Vehicle Corrponent Code: 120000 LIGHTING (PWS) 

Tire Make 

DOT No. f;xarlll : DOTMAL9ABC036) 

Tire Corrponent Code 

APPLICABLE INCIDENT INFORMATION 
in detail the indden s Fa 

Nllnatlve Description of lncldent(S), Crash(es), and InJury(les). 

Failure MIieage 
70980 

Failure Speed 

Plea11e describe (1) events leading up lo the failure, (2) fallure and Its consequence 1, and (3) wllat was done to correc;t the fallure; 
Le, parts repaired or replaced (and If old part Is available • 

TL* THE CONTACT OWNS A 2013 VOLKSWAGEN PASSA T. WHILE DRMNG VARIOUS SPEEDS AT NIGHT, niE FRONT DRrvER SIDE LOW BEAM 
HEADLIGHT FUCKERED OFF AND ON. THE CONTACT STATED THAT THE LOW BEAM HEADLIGHT ALSO FAILED TO ILLUMINATE. THE VEHICLE 
WAS TAKEN TO THE LOCAL DEALER (MERCED VOLKSWAGEN, LOCATED AT 1530 W MAIN ST, MERCED, CA 95340) WHERE IT WAS DIAGNOSED 
THAT THE ENTIRE HEADLIGHT HOUSING FAILED AND NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS NOT 
INCWDEO IN NHTSA CAMPAIGN NUMBER: 14V125000 (EXTERIOR llGHTING). THE MANUFACTURER STATED THAT THE VIN WAS NOT INCWDED 
IN THE RECALL AND DID NOT OFFER FURTiiER ASSISTANCE. THE APPROXIMATE FA[WRE MILEAGE WAS 70,980. 

The Privacy Act of 1974-Publlc Law 93·!579Tltls Information Is requested purs111nt to authortty vested In ttlc Nldo...l Highway Traffic.Safety Act and sub..:quent. 
amendments. Yau ,re 1111der no obllgatlon to respond dill questionnaire. Your re,pon,e mr, be used to assist the 191TSA In clatermlnlng whether• Manufacturer 
should take approprilte actlaft to correct I Nfety defect. Uthe NtTSA proceeds wtth admlnlotratlve enforcement or lltlgatlon against a manutamrer, your response, 
.o• a statlstlcal 1ummary lharaof, may be Wied In support of tlle agency's action. 

. I 



us. Deportment 
of Tran.sportatton 

Notional Highway 
Trotfic Scitetv 
Admlnlstrotron 

1200 New JertWay Avenue SE:. 
washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHtETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE. 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IFMAILED 

INTHE 
UNITED STATES 



MERCED VOLKSWAGEN-KIA-HYUNDAI 

(1) 

1530 W. MAIN MERCED, CA. 95340-4416 
PHONE 3848 2000 

HOURS MON. - FRI. A.M. to 5:00 P.M. SAT. 8:00 A.M. to 2:00 P.M, 
f#RC1959J2 E.P.A. #CAL000147186 

CUS'!ONBll TO PICKUP U:P? SIDI HIADLI:GH'l' HOUSING DBD '1'0 BE R BPLACED. 'lBB HOUSING WAS OaD:&RED TD WEB!C OP Labor '1'02 100 
l 

--=-=--====.,..,.,-=-===---=-""=f-=-,., 561941005D (HIADU\MP) REPLACED U:F'f FROJrl! DN>:(.11.MP. HOW OPERATING AS DISIGJilED. 
NICK-7796) A 

Tot:a.1 Laho,r .. • ......... "' ••••• ,. • ,. "' .. • .. • • • ., • ., Total Parts . . . • . . . • • • • • . . . .......•... Tot:a1 Bapair (Cuat:.cmer I •••••••••••••••• 
(2) t AIR CONDU'IOJfING COMPRISSOR AN!) EXPMSIO N VALV£ NBBD TO U :REPLACED AS DIAGNOSED 0Jf 8 

VD.IFIED CONCERN REPLACED A.C COMPRESSOR ARD SXl?ANSIOH VALVE FLUSHED A.C ARD btOW BLOWING COLD AIR. 

Laho,r 
1K0820808G 
BE0260749C 
41l0260749A 
lK:0820679 
8&:02607490 
81'!0260'749 
4E0260749B 
3!)0260749<:: 
Tot:al Labor 

T02 250 
(COIKPRESl!IORJ 1 
(WASHER) 
(WASHER) 
(VALVE) 

!UNG) 
(SEAL 

l 
1 
l 
l 
1 
1 
l 

t'ot:al Part..s • . . • • • • • • • • • • • • • • • • • • • . . • · • • • (02- NICK-7796) A 

(31 CHECK '!'IRE P&:aSll'R.£8 AND 'l'IRE CONDir:ION . LF:36PSI RF:36PSI l.R:36PSl RB.;36PSI 
RF: RR:10/32ND 

AUTHOAIZ!:D AOOIT!ONS 

·---- $ ___ _ 

Total '"'-""J,, .. ","' 

KCP2 

Olltl-----Time ___ BY----- X 
TEAMS 

(Cuatomer > • • • • ••••••••• 

'1'02 

CCuatome:r ) .•• , ••.••.••••••• 

.oo 

t.abor 
Parts 
Sublet 

119.95 
345.71 
119.95 
345. 71 
465.66 

299.87 
569 23 

2.00 
2.20 

71.20 
1.40 
1.20 
2.20 
2.60 

299.87 
652.03 
951.90 

.oo 

.oo 

419.82 
997.74 

.00 

.00 
00 

.00 .00 'l"ax 
if'ota1 (Due) 

1417.56 
82.ll 

1499.87 

Customer Copy 




