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The Information you provide wlll be used to Identify potential safety-related defects. We may share your Information with the 

appllcable vehicle m•nufacturer clurlng an investigation or recall in accordMce with the routine uses descrit;,ed in the agency's Privacy 

A ct nqtlce. Se~ 49 FR S3971 (Sep. 3, 100.f), ,. 

VEHICLE IN"ORMATION 

17 digit Vehlde ldentficatlon Nun1>er LDcated at bottom of windshield on driver's side Make 

2FMDK4JC9D1EIII.. f-ORO 

Original Owner 
D 

Model Model Year 

EDGE 2013 

Engile: FuelType: 

No: Cylinders 

u G-a.s 
Tran5nission Type g1.ntilock Brake 

Aun, [J.eru1se Control 

Powertraln Multiple Failure: Incident Date(s) 
25-APR-2014 

JI:> 

Vehicle CofT1)0nent Codes: 063000 ENGINE AND ENGINE COOU : EXrrJ6f$T SYSTEM, 060000 ENGINE 

(PWS) I 

A 
Tire Make 

OOT No. (Exa!Tl)le: DOTMAL9ABC036 D Original Equipment 
Prior Re air Fallure ux:atlOn: 

Failure Mileage 
1990S 

T.-e CoJll)()nent Code lire Fallur@ Type: 

.ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation s stem: 

Chlld Seat Co~nent Code: Faied Part: 
APPUCA!ILE INCIDENT DFOlt.MATION 

lease~ it! de121R the Fall, ra es and In s 

NulTOer of Persons Intured Nurmer of Deaths ReDOrted to Police 
N 

l'erratlYe Description of Jncldent(S), CrHh(e1), and lnjury(les). 

FalJreSpeed 

'P~ 

PleHe describe (1) events leadlng up to the fallu111, (2) fllllure and Its unsequences, and (3) what was done to correct the fllllure; 

l.e, parts repaired or replaced (and II old part Is avallable), 

TL* THE CONTACT OWNS A 2013 FORD EDGE. WHILE DRMNG VARIOUS SPEEDS ANO PASSING 01l!ER VEHICLES, THE CONTACT NOTICED A 

STRONG ODOR OF EXHAUST FUMES INSIDE THE VEHICLE WHEN THE ACCEl.fRATOR PEDAL WAS DEPRESSED. THE VEHICLE WAS TAKEN TO 

JACKY JONES FORD OF HAYESVIll.E (1493 US-64, HAYESVll.1.£, NC 28904, 828-389-6325), BUT COULD NOT BE DIAGNOSED. THE SERVICE 

TECHNICIAN SUGGESTED THAT TiiE SOURCE OF lliE ODOR COUlD BE THAT THE REAR SPOILER WAS HOLDING EXHAUST FUMES. TI-IE REAR 

SPOILER WAS RESEALED WITH SEALANT. THE CONTACT STA TED THAT THE ISSUE PERSISTED AND THE VEHICLf WAS TAKEN BACK TO THE 

DEALER. THE SERVICE MANGER WAS ADVISED BY THE FORD CORPORATE OFFCCE TO SEAL ALL TiiE HOLES, ESPECIALLY BY BOLTS WHERE Af« 

ODOR COULD ENTER THE VEHICLE FROM UNDERNEATH. THE HOLES WERE SEALED, 8UT FUMES STILL ENTEREO THE VEHICLE. THE 

MANUFACTURER WAS NOTIFIED MANY TIMES BY THE CONTACT, BUT NO FURTHER ASSISTANCE WAS OFFERED. THE CONTACT WAS 

REFERRED TO NHTSA. THE FAIWRE MILEAGE WAS 19,905. 

The Privacy Act ol 1174-Pullllc Law9:S-57' Thia Information II re•uellted pursuant to authority veatell In the .. tlanal Nigh-Traffic S.r.ty Act 1nd •ubee<auent 

••enctmenb. Yoa ,,. under no olldg1tlon to re•polld thll •uutlonnalra. Your re1ponH may M u.ed to .. ,.t th• NlfTIA 111 dat,,.,lni,.. ...,etlle1' a Nanufact­

•lloulll bile appropltate action to eonect • ••retr lier.a. Uthe NHTSA proceeu '11111th admlnauatlH Hfon:•m•nt or 11tiaatlo11 •1•lrwt • a,Hufacturar, yawr•p•nN, 

• • otatlatlcat1um1111ry ttieNor, 1111y lie un4 In aupport oru,a •1•ncy-. 11:tlon. 
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us Department 
of TraNJ)Oftot!on 

National Highway 
Traffic Safety 
Administration 
1200 New Jer.1e~ Avenue SE. 
Washing1011, a.c. 20077-11382 

Offlcial Business. 
Penaity ror Private U'!lil!!I $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAJL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department or Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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