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Date Received Repository D 

23-AUG-2017 Reference No. 

OCT O 2 2017 11019086 

The information you provide will be used to ;dentify potential safety -related defects. We may share your information with the 
applicable vehicle manufacturer dur ing an investigation or recall in accordance w i th the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3 , 2004) . 

VEHICLE lrEORMA TION 
1-7 digit Vehicle Identification Nurrber Located at bottom of windshiekl on driver's side Make 

JTI-1BK1EG3B:iallllll LEXUS 

Model 

ES350 

Engine: 

1..L!..lt.~~:'.'.._au't.1..::LJ_.S:::~~~~~~~ll;.~~U'L..J.JQ.'&~,!_.l:5:.~~....L--I No: Cylinders 

Model Year 

20U 

FuelType: 

Transrrission Type Powertrain 

D Cruise Control 

Multiple Faffure: Incident Date(s) 

23-AUG-2017 

FAILID COMPONENl'(S)/PART(S) lrEORMATION 

Vehicle Corrponent Code: .140000 AIR BAGS 
Failure Mileage Failure Speed 

ADDmOtML ITEMS TO BE COMPLETB> WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Narre or Nurrber) lire Size (Exarrple P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) Failure Location: 

Tire Corrponent Code 
lire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETB> WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation stem: 
Chilcl Se.at Corrponent Code: Failed Part: 

APPUCABLE INCIDENT IrEORMATION 
Please desoibe in detail the i 

Nurmer of Persons Iniured 

No 
Narrative Description ofincident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what -s done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TI? TAKATA RECALL TI-IE CONTACT OWNS A 2011 LEXUS ES350. TI-IE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V340000 (AIR BAGS) HOWEVER, TI-IE PARTS TO DO TI-IE REPAIR WERE UNA VAilABLE. TI-IE CONTACT STA TED n-tAT TI-IE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR TI--IE RECALL REPAIR. TI-IE CONTACT CONTACTED LEXUS OF MEMPHIS 2600 RIDGEWAY RD, 
MEMPHIS, TN 38119, PHONE NUMBER: (901) 362-8833, WHERE IT WAS CONFIRMED TI-IA T n-tE RECALL REPAIR PARTS WERE NOT AVAILABLE. 
TI-IE MANUFACTURER WAS NOT MADE AWARE OF n-tE ISSUE. TI-IE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS 
NOT AVAILABLE. 

The Privacy Act of 1.974-Publlc law 93-579 This Information Is request.ell pursuant to authority vested in ttle P&ltlonal Highway Traffic sarety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response mav be used to assist the NKTSA in determining whether a Manufact...-er 
should take appropriate action to correct a sarety defect.. If the NHTSA proceeds with administrative enforcement or litigation against a mam,facturer, vour response, 
or a statistical summary thereof, may be used in support of the agency's action. 
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