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U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
CHUGIAK State AK 

Date Received 

22-AUG-2017 

OLI 2 5 2017 

Repository D 

Reference No. 

11018982 

The information you provide w/11 be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice._ See49FR53971 (Sep.3,2004). · 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

iFMCU9EG1B- FORD 

Model 
ESCAPE 

Engine: 

~~~~~,=f-...L.L...-~~~~--L.:..J...L!=+i..:::.:....-....J,,..;::,;~.1-'T""i-=;..;.._'T""--"'."""'.'----f No: Cylinders 

I 
Transmssion Type 12] Antilock Brake Powertrain Multiple Failure: Incident Date(s) 

Model Year 
2011 

Fuel Type : 

121 Cruise Control 
· 24-OCT-2016 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) 
Failure Mileage Failure Speed 

Tire Make 

DOT No. (Example: DOTMAL9A8C036) 

Tire Component Code 

ke 
eat Type: 

hild Seat Component Code: Failed. Part: 

APPUCABLE INCIDENT INFORMATION 

Narrative Description of Incldent(S), Crash(es), and Injury(ies), 
Please describe (1) events lead Ing up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available), 

TL* THE CONTACT OWNS A 2011 FORD ESCAPE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V777000 (FUEL 
SYSTEM, GASOLINE); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. AN .UNKNOWN LOCAL FORD DEALER WAS CONTACTED AND 
CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE AND 

WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL 
CONFIRMS PARTS NOT AVAILABLE. 

Incl de · nvoice. 
The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant ta authority vested In the Natlanal Highway Traffic Safety Act and subsequent 

amendments. Yau are under no abllgatlan ta respond this questionnaire. Your response may be used ta aullt the NHTSA In determining .whether a Manufacturer 

should take appropriate action ta correct a safety defect. If the NHTSA proceed• with administrative enforcement or lltlgatlan against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency"s action. 

Margaret.Abbew.ctr
FOIA STAMP



Ford Motor Company 
Ford Customer Se!vice Division 
P. 0. Box 1904 
Dearborn, Michigan 48121-1904 
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* * * IMPORTANT SAFETY RECALL*** 
(P~OGRAMA DE SEGURIDAD IMPORTANTE) 

Safety Recall Notice 16S41 / NHTSA Recall 16V-777 
Aviso de Revision de Seguridad 16S41 

2011 Escape · · 
Your Vehicle Identification Number (VIN): 1FMCU9EG18~ 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your 
vehicle, with the VIN shown above. 

We cipologize for this situation and want to assure you that, with your assistance, We will correct this 
condition. Our commitment, together with your dealer, is to provide you with the highest level of 
service:andsupj:)ort 

What is the issue?. 

What will Ford and 
your dealer do? 

' 
What should you do? 

127910210757 

, . , ' 

On your vehicle, the fuel delivery module may develop a crack in the fuel 
.stJpply port,,which could result in a leak. ·If a leak is present,, you are likely 
to detect a fuel odor and/or visible fuel on the ground under the fuel tank. A 
fuel leak in the presence of an ignition source may increase the risk of a 
fire. 

Ford Motor Company is working diligently to procure the parts needed to 
repair your vehicle. When a repair is available for Safety Recall 16S41, Ford 
Motor Company will notiffyou -,tiarriail to scfieaule-a seiviceappointmenf 
with your dealer to have your vehicle repaired. Coverage is automaticaHy 
transferre_d to ~ubsequent owners. · · · · · 

l. t 

If your vehicle exhibits symptoms of a fuel odor, or visible fuel on the 
ground under the fuel tank, immediately contact your dealer and request 
a service appointment for diagnosis and repair relating to Safety Recall 
16S41. Provide the dealer with the VIN of your vehicle, which is printed 
near your name at the beginning of this letter. 

If your vehicle does not exhibit these symptoms, no action is required 
by you at this time. Ford will notify you by mail when service parts are 
available, at which time a service appointment to perform this safety recall 
may be scheduled. 

Please note: Federal law requires that any vehicle lessor receiving 
this recall notice must forward a copy of this notice to the lessee 
within ten days. 
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What if you no longer 
own this vehicle? 

Can we assist you 
further? 

Para asistencia en 
Espanol 

correct parts were used. 

You may be eligible for a refund of previously paid repairs. Refunds will 
only be provided for service related to fuel delivery module replacements 
when a fuel leak was present. To verify eligibility and expedite 
reimbursement, give your paid original receipt to your dealer. 
Refund requests may also be sent directly to Ford Motor Company. To 
request your refund from Ford, send therefund request with all required 
documentation, including your original repair receipt (no photocopies), to 
Ford Motor Company at P.0:- Box 6251, Dearborn, Michigan 48121-6251. 
Refund requests mailed to this address may take up to 60 days to process. 
Your original receipt will be returned to you. 

Detailed information regarding eligibility for Ford's reimbursement program 
and documentation requirements may be obtained by contacting the Ford 
Customer Relationship Center at 1-866-436-7332. 

If you nok>nger own thi~ vehicle, and have an address f.or: the current 
owner, please forward this letter to the new owner. 

You received this notice because government regulations require that 
notification be sent to the last known owner of record. Our records are 
based primarily on state registration and title data, which indicate that you 
are the current owner. • 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership's Service Manager for assistance. 

RETAIL OWNERS: If you have questions or concerns, please contact our 
Ford Customer Relationship Center at 1-866-436-7332 and one of our 
representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is: www.Fordowner.com. 

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are 
available Monday through Friday: 8:00AM - 8:00PM (Eastern Time). 

FLEET OWNERS: If you have questions or concerns, please contact our 
Fleet Customer Information Center at 1-800-34-FLEET, choose Option 
#3, and one of our representatives will be happy to assist you. If you wish 
to contact us through the Internet, our address is: www.fleet.ford.com. 

Representatives are available Monday through Friday: 8:00AM - 8:00PM 

-i~;;~e~;e T~;~~-aving cfffficulty getting-your vehicle repaired'fn ~rjJo~le 
time or without charge, you may write the Administrator, . .M_ational Highway 
Traffic Safet Administration;' 200 New Jersey Ave. S.E., Washington, D.C. 

90 or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 
1-800-424-9153) or go to www.safercar.gov. Reference NHTSA Safety 
Recall 16V-777 

Visite nuestro sitio web para ver este anuncio en Espanol al siguiente 
direcci6n: https:/les.owner.ford.com/tools/account/maintenance/recalls.html 

Si necesita ayuda o tiene alguna pregunta, por favor llame al Centro de 
Relacion con Clientes al 1-866-436-7332 y presione 2 para Espanol. 

Thank you for your attention to this important matter. 
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Ford Customer Service Division 
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