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The Information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency'.s Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

4T1BF1FK7C~ TOYOTA 

Model 
CAMRY 

Engine: 

Model Year 
2012 

Fuel Type: 

No: Cylinders 

---------------------------------.....---- c.J 
CL>o/t-#..(, 

Transnisslon Type E:'.J~ntllock Brake 

rJ Cruise Control 

C,:;.T s~ Zip Code 1 

Powertrain 

FAILED COMPONENr(S)/PART(S) IN=ORMATION 

Vehicle CorJl)onent Codes: 020000 SUSPENSION, 100000 POWER TRAIN 

Tlre Make 

DOT No. {ExarJl)le: DOTMAL9ABC036) 

Tire CorJl)onent Code 

Seat Type: 

Child Seat CorJl)Onent Code: Failed Part: 
APPUCABLE INCIDENT IN=ORMATION 

C 

Nillrratlve Description of lncldent(S), crash(es), and InJury{les), 

Incident Date(s) 

lS·MAY-2017 

Failure MIieage 
90000 

Failure Speed 
25 

Please describe (1) events leadlng up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l,e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2012 TOYOTA CAMRY. THE CONTACT STATED THAT ON TWO OCCASIONS WHILE DRMNG AT25 MPH, THE 
VEHICLE SHUDDERED WITHOUT WARNING. THE VEHICLE WAS TAKEN TO COLONIAL TOYOTA IN MILFORD, 470 BOSTON POST RD, MILFORD, 
CT 06460, (203) 878-7401 WHERE IT WAS DIAGNOSED THAT THE FLOOR MAT WAS TOO CLOSE TO THE ACCELERATOR PEDAL AND THE TIE 
NEEDED TO BE CUT BUT THE FAIWRE PERSISTED AFTER THE REPAIRS. THE VEHICLE WAS TAKEN BACK TO COLONIAL TOYOTA IN MILFORD IN 
MILFORD, CT 06460, WHERE THE VEHICLE WAS BEING SERVICED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER 
WAS NOTIFIED OF THE FAILURE AND STATED THAT THE FAILURE WAS A ZES TORQUE CONVERT AND STATED TO THE CONTACT TO TAKE THE 
VEHICLE TO THE DEALER. THE APPROXIMATE FAILURE MILEAGE WAS 90,000.,.r 
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The Privacy Att of 1974-Publlc Law 93-579 This Information Is reque•ted purauant to authority vested In the l'lltlonal Highway Traffic Safety Act and •ubtiequent 
1mendment11. You are under no obllgatlon to respond this questionnaire. Your responH may be u•ed to aHlst the Pfil5A In determlnl119 whether• Manufacturer 
•hould take appropriate action to correct a safety defett. If the MfTSA proceed• with administrative enforcement or lltlgatlon •til•lnst a manufacturer, your retponse, 
or• •tatlstlcal •ummary thereof, may be used In 1upport of the 11tiJency'1 action. 
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