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Hyundai Motor America 
P.O. Box 2704 
Huntington Beach, CA 92647-9838 

To Whom it May Concern, 

Please consider this my official request for reimbursement. I recently received a letter from Hyundai 
Motor America stating the below items have been recalled: 

Safety Recall 160 / Front Seat Belt Anchor 
Extended Warranty TXX7 / Motor Driven Power Steering Coupling 
Extended Warranty TXXA / Driver's Front Airbag Clock Spring 

~ JUL l 3 2017 

Unfortunately, I had paid to have each of the above replaced before the recall/ warranty extension was 

released. 

Please reimburse the full amount paid. Payment can be made directly to me at the address below: 

Oklahoma City, OK-

For your review I have included with this letter: 
Repair Order 
VIN / Mileage 
Registration/ Proof of Ownership 
Proof of Payment 
Insurance Verification 

Should you have any questions or concerns, I can be reached on my mobile# 

Thank you in advance for your prompt response, as I am mailing this certified mail along with copies of 

the recall notice and warranty extension. 

Date 

Margaret.Abbew.ctr
FOIA STAMP
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ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

(SIGNEDl DEALER. GENERAL MANAGER OR AUTHORIZED PERSON {DA TE) 

STATEMENT OF DISCLAIMER 
The factory warranty conatitutBB ell 
of the warranties with respect lo 
the 5Ble ot this item\items. The 
Seller hereby e~pres&ly disclaims all 
warranties either express or 
implied, lncludlr,g any implied 
warranty of merchantability or 
fitness for a particular purpose. 
Seller neither assumes nor 
authorizes any other person to 
assume for it any liability In 
connection with the sale of this 
ltem{rtems. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 

(:t.OQ 
108.72 

• ... · .. , .. 

0.00 
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4401 Tinker Diagonal 

Del City, OK 73115 

(405) 606-4450 

www .auto maxhyundai. net 

SERVICE ADVISOR: 181 SCOTT GOULD 
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ON BEHALF OF SERVICING DEALER, l HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (11 YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE! 

STATEMENT OF DISCLAIMER 
The factory warranty constlt\ltes all 
al the warranties with respect to 
the sale of this item~tems. The 
Seller hereby expressly disclaims all 
warran1les either exp,esa or 
implied, including any implied 
warranty of merchantebUity or 
fitness tor a particular purpose. 
SeHer nefther as,umes nor 
authorizes any other person to 
assume tor it any liability In 
connection with the sale al this 
!1emntems. 

CUSTOMER SIGNATURE 

Coiw,...,t 2000 ACP, Inc-, CUSTOMER COPY 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

21JAN17 

: .. :. 

420.00 
380.03 

0.00 
0.00 

39.99 
840.02 

0.00 
35.70 

.. 
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AUTiln ,, , ~i'IUHDA l 
4401 TIHKLK DIAGOMAL 

DEL cm, OK 
,. 73115~ 

Sole 
AUTON AX HVUNDA ! 

]0:72229349 
01/21/17 
Bate 
Ha~e 

VISA -****U**** 
A ppr. Code: _ 

Rec ti= 

Inv~: 

015113 

000012 -Amount: $ 875.72 

Tota I : $ 875 _ 72 
_ .......... -----

l agree to pay above total 
a1ount According to card issuer 
agreement (tterchant ogreeaent 
if credit voucher) 

Signature: 
x _________________________ _ 

APPROVED 0000 
THANK YOU 

Customer Copy 



• 

,, 

' 
• E.OMBNO· . ,,_ ·< • " OK 7'301'·3·-26.43 • r.~VER .· <>>•·.,, . ', ;{>::::·:. \\ . , . 

. _. ~.,. ·::- ~: . . ...... ,., ....... .... 
NAMED . 

:,~~i/,'.11f':•~rAIIF~~~RE~~!(,,:;. • 



Oklahoma Tax Commission 
Motor Vehicle Division 
2501 North Lincoln Boulevard 
Oklahoma City, Oklahoma 73194-0013 
WWW, tax.Ok.gov 

Vehicle ID 5NPEB4AC7Ctilllllll 2012 HYUNDAI SGL 

Description 

Registration 

Insurance 

Mail 

TOTAL Cash 

ta5582i 
AW 

Payment Receipt 
Issued Date January 9, 2017 09:41:58 

LetterID -
Agent 5582 - CLASSEN TAG 

AGENCY 

Fee Amount Paid 

$86.00 $86.00 

$1.50 $1.50 

$1.50 $1.50 

$89.00 $89.00 

Fee Amount Paid 

$89.00 $89.00 

pl00O1 



Oklahoma Tax Commission 
Motor Vehicle Division 
2501 North Lincoln Boulevard 
Oklahoma City, Oklahoma 73194-0013 
www.tax.ok.gov 

Lienholder(s): 

Certificate of Registration 
Issued Date January 9, 2017 09:41:58 

Letter ID 
Agent 

VIN 

TITLE# 

PLATE 

DECAL 

-5582 - CLASSEN TAG 
AGENCY 

5NPEB4AC7CI-:alllllll 

VEHICLE REGISTRATION TITLE 

VIN: 5NPEB4AC7Ci-all Yean Reg: 5 

Year: 2012 Plate: -Make: HYUNDAI Plate Type: Non-Commercial 
Model: SOL Decal: -Class: Automobile Reg Expires : 12/31/2017 

Body Type: 4D 

al0001 
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Hyundai Motor America µJ· 
P.O. Box 20839 

"'"""'" ""''" [A"'"'__,\\. i~ le 
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Dear Sonata owner: 

Hyundai Motor America wants you to be aware of a Safety Recall and two Extended Warranties related· 

to your Hyundai Sonata. Enclosed are the notification letters for each. 

Extended Warranty TXX7 Motor Driven Power Steering Coupling 

Extended Warranty TXXA Driver's Front Airbag Clock Spring 

The time required to perform the Safety Recall is less than 15 minutes. To help minimize the 

inconvenience, we recommend that you schedule an appointment online. 

The Extended Warranties do not require additional action unless your vehicle is exhibiting the conditions 

described in the enclosed extended warranty notification letters. 

For more information regarding this important Safety Recall ·and Extended Warranties, including a link 

to make a service appointment, please visit: 
www.HyundaiUSA.com/recaH 

If you require further assistance, you may contact the Hyundai Customer Care Center at 1-855-371-9460. 



Hyundai Motor America 
P.O. Box 20839 

NHTSA Campaign Number: 17V-152 I 

HYUnDAI 
Fountain Valley, CA 92728-9937 ;~· 

IMPORTANT SAFETY RECALL 
._-_r.. , - •• -r~:. .-

Dear Hyundai Sonata owner: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Hyundai 

has decided that a defect whiGh relates to motor vehicle safety exists in certain-Medel Year--2011 through 

2014 Sonata vehicles produced beginning on Dec~mber 11, 2009 through May 29, 2014. Our records 

indicate that you own or lease the vehicle identified by the VIN on this notice. 

What is the problem? 

The front seat belts in the Hyundai Sonata incorporate a seat belt 

anchor pretension er fastened to the vehicle's inner sill structure. 

If, during vehicle assembly, the connector does not fully latch 

when the linkage is pressed onto the connector, the seat belt . 
can detach from the anchor pretensioner. If the seat belt linkage 

detaches from the anchor pretensioner in a collision, the risk of 

injury to the occupant is increased. 

· What will Hyundai do? 

Anchor 
- pretensioner 
connection . 
to front seat 
belt linkage 

Your Hyundai dealer will verify the connection between the seat belt linkage and the anchor 

pretensioner's cable connector for both front seat belts. This procedure will be performed at no charge 

to you. This is a simple inspection that can be performed in your dealer's service drive in less than 

15 minutes. We recommend scheduling a service appointment to minimize inconvenience. 

What should you do? 

- This is an important Safety Recall 

• Schedule a service appointment at your local Hyundai dealer .. 

• For more information regarding this Recall Campaign, including a link to make a service 

appointment, please visit: 
www.HyundaiUSA.com/Campaign160 

What if you have other questions? 

If you require further assistance, you may contact the Hyundai Customer Care Center at 1-855-371-9460. 

If you are not satisfied that we have remedied this situation without charge, and within a reasonable 

amount of time, you may wish to write to the Administrator, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue, SE, Washington, D.C. 20590, or call their toll:-free Vehicle Safety 



(8) 
H_YUnDRI 

Hyundai Motor Amerlc11 
P.O. Box 20839 
Fountain Valley, rA 92728-9937 

VIN: 5NPEB4AC7C 

Warranty Extension: 

• 

The warranty coverage for the rubber coupling in the motor driven power steering (MOPS) assembly 
has been extended to 10 years from the date of original delivery or the date of first use, or 100,000 miles, 

whichever occurs first. 

Place this card in the glove compartment of your vehicle for future ease of reference regarding the 
warranty extension on the rubber coupling, preferably together with your vehicle's other warranty 
information. If the need arises to seek service regarding the rubber coupling, show this letter to your 
Hyundai dealer. If you sell your vehicle, ensure that you include this letter with the documents you 
provide to the buyer. 

® 
HYUnDRI 

Hyundai Motor America 
P.O. Box 20839 
Fountain Valley, rA 92728-9937 

viN: 5NPEB4AC7C~ 

Warranty Extension: 
, The warranty coverage for the driver's front airbag clock spring is being extended to 15 years with 

unlimited mileage, from the date of original retail delivery or date of first use. 

Place this letter in the glove compartment of your vehicle for future ease of reference regarding 

the warranty ext~nsio11_ on the clock spring, preferably together o/ith your vehicle's other warranty 

information. If the need arises to seek service regarding the clock spring, show this letter to your 

Hyundai deafer. If you sell your vehicle, ensure that you include this letter with the documents you 

provide to the buyer. 

Please tear off this card and place in your Owner's Warranty and Maintenance Guide 

Ii 
202566 

---------------------------------------~----------------------------------
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