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~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 

of Transportation 

tetional Highway 
Traffic Safety 
Administration 

teme 

Address 

City 
DENVILLE 

Date Received 

21-AUG-2017 

INTERl'ET :www.nhtsa.dot.gov/hotline 

OWI\ER INFORMATION (Type or Print) 

,------------- -------1 iiiilione Nurrber 

1-------- ----- ----- Evening Telephone Nurrber 
State NJ Zip Cod~ 

Repository D 

Reference No. 

11016520 

The information you provide will be used to identify potential safety-related defects. We may share your in formation with the 

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

Actnotice. See49FR539 71 (Sep.3,2004). 

17 digit Vehfcle Identification Nurmer Located at bottom of windshield on driver's side Make 

2FMDK4KC6E~ FO RD 

Model 

EDGE 

Model Year 

2014 

Engine: 

------- --------------- --------~--------1 No: Cylinders 

Date Purchased Dea ler's Narre and Telephone Nurrber Fuel Type : 

Origina l Owner 

D 
Dealer's City State Zip Code 

Tra nsmssion Type D Ant ilock Brake Powertrain Mult iple Failure: 

D Cruise Control 

FAILED COMPONENT(S)/PART(S) ItEORMATION 

Vehicle Component Codes: 100000 POWER TRAIN, 030000 BRAKES (PWS) 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

Make: 

Seat Type : 

Child Seat Component Code: 

D Origina l Equipment 
Prior Re air 

Installation S stem: 

Failed Part: 

FaUure Location: 

APPUCABLE INCIDENT lt,FORMATION 
Please describe in delilil tile incidents Failures Crash es 

Nurrber of Persons Iniured Nurrber of Deaths 

Narrative Description of I ncident(S), Crash(es), and lnjury(ies). 

Incident Date(s) 

20-AUG-2017 

Failure Mileage 

62788 

Failure Speed 

Please describe (1) events leading up to the fa ilure, (2) failure and its consequences, and (3) what was done to correct the failure; 

i.e, pas-ts repaired or replaced {a nd if old part ls available). 

TL* THE CONTACT OWNS A 2014 FORD EDGE. WHI LE ATTEMPTING TO PARK THE VEHICLE, THE ''TRANSMISSION NOT I N PARK'' WARNING 

I NDICATOR ILLUMINATED. THE VEHICLE WAS TAKEN TO A LOCAL DEALER (BEYERS FORD LOCATED AT 170 RIDGEDALE AVE MORRISTOWN, NJ 

07960) WHERE IT WAS DIAGNOSED THAT THE SHIFTER ASSEMBLY NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE 

MANUFACTURER WAS NOTIFIED OF THE FAILURE AND REFERRED THE CONTACT TO NHTSA. THE FAILURE MILEAGE WAS 62,788. / 
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Include if ava ilable: Police Fire De Photos and Re afr Invoice. 

The Privacy Act of 1974-Public Law 93- 579 This information is requested pursuant to au thority vested in t he Na t ional Highway Traffic Sa fety Act and subsequent 

amendments. You are under no obligation t o respond t his questionnaire. Your respon.se may be used t o assist the NHTSA in det erm ining whether a Manufacturer 

should take appro priate action to correct a safety de fe ct . If the M!TSA proceeds with administra t ive enforcem ent or litigat ion against a manufa cturer, you r response, 

or a statistical summ ary the reof, may be used in suppor t or t he agency "s action. 

Margaret.Abbew.ctr
FOIA STAMP




