INFORMATION Redacted PURSUANT TO THE FREEDOM OF

W FORMATION ACWQ,AL,EM,%{E he 552(B)(6) FOR AGENCY USE ONLY 100148
u. 5 Department Vehicle Owner's Questionnaire Date Received - *‘w
of Transportation To Report Vehicle Safety Defects R )
National Highway - C 1&?_%%;?;2;’:3;22; = ZL-AUG..2017 Reference No.
I?"T;iia::%n o INTERNET www.nhtsa.dot.gov/hotline 11016501
OWNER INFORMATION (Type or Print) O_CTmnl) . .
Neme - " Daytime Telephone Number | E-mail Addr

Gity KEMP State ™ Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the ; :
applicable vehicle manufacturer during an investigation or recali in accordance with the routine uses described in the agencys anacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model - . - | Model Year
"L‘]THBKiWW EGUT O ‘I;EXDS'__“*"_' '_ ’ff:' = E‘S3_50"" T _ o

Date Purchased Dealr's %ﬂ Telephone Number > : Engine: Fuel Type:
/ﬁu e eef) 395570k

No: Cylinders
om_m&o»xe{o Ik ﬁ S v 0/ s%? J—- mﬁ%‘o/ 6 64-?

Transmission Type B/Antllod Bra Powertrain Multipie Fafiure: Incident Date(s)
K [ Guise Control o /\/mL & 21-AUG-2017

FAILED COMPONENT (S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed

Tire Make <~ “Tire Model {(Name or Nurmber) =~ =

* |+ Tire‘Size (Example P2L5/65R15) - - T g
DOT No. (Example: DOTMAL9ABC036) — -

DOrIghaIEqulpment o w—— . -
[] Prior Repair Fa}hre Locgtjon. : .

e Compunesnt Lode Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: llation System:

Child Seat Component Code: Failed Part:

ol e e i - - . - APPL!CABLE mcmem INFORMATION - - Eak nesr e
_ _ e (Pie : indde ailre es) es).)
Crash Fire Nurrber of Persons Imured Nummber of Deaths Reported to Police
[[(yes B no N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2} fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and Iif old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16V340000 (AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR, THE DEALER AND MANUFACTURER WERE NOT CONTACTED. THE
CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

‘ b . ATIACH AnanNALSHFF‘N hi NECESSARL v
The Privacy Act of ls)‘-l'd:lk Law 93-579 This information i requested pursuant to anthority vested in the National Righway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your respanse may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or IRigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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ultiple/Models and Model Years
Takata Front Pagsenger Airbag Inflator (Zone A)
IMPORTANT SAFETY RECALL (Interim Notice)
This notice applies tg W&J{Hﬁ(ﬁ@_

Dear Lexus Customer: »
which relates 1o motor vehicle safety, exists in the vehicles deséribed below:
+ 2006 - 20111S 250/350 * 2010 - 20111S 250C/350C
N * 2007 - 2011 ES 350 - 2010- 201 GX 460
s + 2008 - 2011IS-F

= -You received this notice becsuse our records, which are baged primarily on state registration and title data, indicate that you are the current owner
* of a subject vehicle,

What is the problem? A LT W S —
" The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propellant in these inflators may degrade after
prolonged expasure io high absolute humidity and fuc uating high temperatures. Degraded propellant can cause inflator rupture during airbag
deployment. In the event of an inflator rupture, metal fragments could pass through the airbag cushion material, striking the vehicle occupants,
and result in serious injury or death. - '

What will Lexus do?

Lexus is currently preparing the remedy fo this-problemrand-withsend enether notitication to all affected owners when the remedy becomes
available. The remedy-when avai able, will consist of the replacement of the airbag inflator or the sichag assembly, depending on the vehicle model
at NQ-CHARGE to you. - ) : : .

/ﬁmdmumm | |
Until the remedy becomes available, we recommend that Yyou do not operate the vehicle with an occupant in the front
( seat. We sincerely apologize for any inconvenience this will cause, but we are taking this action to ensure your safety.

\Please read the Frequently Asked Questions and Phase and Zone summary included with this letter to help answer any additional

may have.

. FormrehéonnaﬁonabmﬂTalataRecaﬂspieaseseeLexm’wabsﬁe(wwaexuspgp[reLalDorﬂme [TovitL FrTI—

National Highway Traffic Safety Administration (NHTSA) website (www.safercargov). s hn
* Ifyou require further assistance, you may contact your locat Lexus dealer or the Lexus Customer
Assistance Center at 1-800-255-3987 Monday threugh Friday, 5:00.2.r, %0 €00 0.m, Saturday
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EHELARL | smart phone, scan the QR code to the
328 | Tkata recall information and be able
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