
0 
U.S. Department 
of Transportation 

National Highway· 
Traffic Safety 
Administration . 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

. .. .. 1:-888~DASH-2~DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWNER. IWORMATION T or Print 
Jame 

Addres 

aty 
KEMP State 1X Zip Cod 

FOR AGENCY USE ONLY 100148 

Date Received 

21-AUG-2017 Reference No. 

11016501 

The Information you provide wlll be used to Jdentlfy .potent/11/ safety-related defects. We may share your Information with 'the 
applicat,/e vehicle manvfac:tvrer during· an Investigation or recall in accordance with the routine vses described in the agenc:y's .Privac:y 
A ct notice. · See 49 FR 53971 (Sep. 3, 1004 ). · · 

Model -Model.Vear 
"ESJS!J " - . --·· -- - ,.~. ·:ztm -

· ·-· ·? - -

Date Purchased Engine: 

1--~~~---+~~~;;;....:===:..::;::;;;:. __ ~.i..i~+.;,:;..~__,i""'--....::1.--1 No: Cylinders 

FuelType; 

F~tµi:, .a>M I.IO~(S)/PART(S} IM'ORf'IATION 

Vehicle Con'l)Onent Code: 140000 Al~ BAGS. 
:-· - ... ·.: 

Incident Date(s) 

21-AUG-2017 

Failure Mieage Fa'iu_re Speed 

iJre .. Make- ,~.--:.1 :. /., .. ,,. ,,, . ·, .r· :.\ :.: -

DOT No. (Exarrole: DOTMAL9ABC036) 

Tire ColllJ()nent Code 

· . -A.PP.l.!CASJ.E lNGIDENr- INFORMATION 
F. and In 

Nurrber of Deaths ·Rei:iorteifto Police · 
N , . 

llllrr11tiYe Description of Incident(S), CrHh(es}, and Injury(IH). 
PleaH de1crt1Nt (1) 11Vents ludlng ap to the faRure, (l} fal11re and Its co11Nquence1, and (3) what-• done to correct the failure; 
Le, part, repaired or replacied (and ll'old part Is •••llllble). · 

TI."'TAKATA RECALL THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V340000 (AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR Wf,S UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE DEALER AND MANUFACTURER WERE NOT CONTACTED. THE . 
CQ.NTACT HAD NOT EXPE~ENCED A FAIW!;tf, VIN i:o<JL CONFIRKS PARTS NOT AVAILABLE. 

a·ncf·Re air[ V ice? f ,­

Tbe Prtvacy Act Df.1174-Pal>llc Law. 93-57911*.lnforaiatla• Is req,,Hted pursuut to aut~ wested In tlte llltlonal Highway Tralllc,Salety Act and Al,sequent 
1aiencim.Hts. y.,. lni imder no obllgatlon to l'Npolld tllll q•estlannah. Your respo,- may be UNCl'to Hlllt. the MfT'SA bl ciiitamalnlng whethwa Manufact:.1'9r 
11tould take 1pproprtan action to correct a Afety defect. If tile MfT'5A proceeds wttfl admllllstratlve enfort:ement or 11:lgatlon agal•t a m11M1fatturer, your respon,e, 
or 11t11tlltlcal su•.,•r, dlereof, ma,r bl und In support of tbl 1111ancy•1 action. 

.. · ,_¼· 

Margaret.Abbew.ctr
FOIA STAMP
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Dear-Lexus Customer: 

Models and Moclel Years 
.._.~arAJrbag lnlatar (Zone A) 

ETY RECALL (Interim Hoffee) 
"¥ehide:VINJTHBK1E~ RECALL NO. 16Y..340 

~~ll-tet--yeitHA~;Offiafl!;:e-'Yrith--tf'le--requiremem Traffic aud Molot Vehicle ~than defect, which relates to motor vehicle safety, exists in the vehicles d 
• 2006 - 20n IS 250/350 • 2010- 2011 IS 250C/350C • 1.007 ,.. 2011 ES 350 • 2010- 2011 GX 460 · 2008 - 20111S-F 

~ . You received this notice bea.use our records, which are 
.! of a subject vehicle. 

primarily on state registration and title data, indicate that you are the current owner 

What is the~ ------- -, - ··- ---------- --·-· .-· · The subject vehicles are equipped with front NK~rw-airbag inflators produced by la&cata. The propellant in these inflators may degrade after prolonged exposure to-¼righ absoJute humidity and uating high temperatures. Degraded propelant can cause inllator rupture during airbag deployment In ~he event of an inllator rupture, metal . ts could pass through the airbag cushion material, striking the vehicle occupants, and result in serious injury or death. 

What wlH Lex ... do? 
· Lexus is curremiy preparing the rem to all affected owners when the remedy becomes available. The ble, wiN consist of the replacement of the alt-bag inflator oroi'llrie-eti:b.i:10 assembly, depending on the vehicle model at 

ww recornmencl tlaaf Jo not tlae -.el*1e wait_, suf We sincerely apologize for any inconvenience this will cause, but we are taking-this ac6on lo ensure your sidety. 
Please read the frequently Aslced Ouestions and Phase and Zone summary included with this letter to help answer any additicmal may have. 

Whalll 
• For more information about Takata Recalls please see Lexus' website ( wwwJexus.com/recalO or the National Highway ""hffic Safety Administration (NHTSA) websle (wwwsafercar:qov). • If you require fu-the,- assistance, you may contact your locaf Lexus dealer or the Lexus-Customer Assistance Center at 1-800~255-3987 Monday th,.,ugh Fncby, 5:00 -1 .F'\. to t · 00 ;>.m., Sat.tirdav 

nsyou 




