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FOR AGENCY USE ONLY 100148 
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NO~ - 1 2017 
Reference No. 

11016151 

-------------------4 iiiiineNumber E-rrail Address 

JACKSONVILLE State FL Zip Cod Evening Telephone Number 

The information you provide will be used to Identify potential safety-related defects. We may share your information with the 

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 

Actnotice. See49FR53971 (Sep.3,2004). 

17 digit ~lcle Identification Number Located at bottom of windshie 

1G6~4Y45U- \~ K ~5' ij 'r 4'5'U 
Date Purchased Dealer's Name and Telephone Number 

Original Owner 

0 
Dealer's City 

~ Transmission Type O Antilock Brake 

D Cruise Control 

Powertrain 

.. , 

State Zip Code 

Multiple Failure: 

Model Model Year 

DTS 2005 

Engine: Fuel Type: 

No: Cylinders 

Incident Date(s) 

01-JUL-2017 

FAILm COMPONENl'(S)/PART(S) lf*ORMATION 

Ide Corrponent Code: 140000 AIR BAGS 

Tire Make 

Make: 

Seat Type: 

Child Sea t ad F ' 

APPLICABLE INCIDENI' INFORMATION 

Narrative Description of Incident(S), Crash(es), and Injury(ies), 

Failure Mileage 

93000 

Failure Speed 

75 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is available). · 

TL* THE CONTACT OWNS A 2005 CADILLAC DTS. WHILE DRIVING APPROXIMATELY 75 MPH, THE FRONT PASSENGER AIR BAG DEPLOYED 

WITHOUT WARNING OR IMPACT. A SLIGHT MUSTY ODOR WAS PRESENT DU~ TA,.THE AIR BAG DEPLOYMENT AND ALL THE WARNING 

INDICATORS ON THE INSTRUMENT PANEL ILLUMINATED. THE CONTACT su~~D INJURIES, WHICH DID NOT REQUIRE MEDICAL 

ATTENTION. THE CONTACT DROVE TO AN UNKNOWN CADILLAC DEALER LOCATED IN STUART, FL, WHO STATED THAT NOTHING COULD BE 

DONE ABOUT THE AIR BAG BECAUSE IT WOULD BE A LONG PROCESS. THE CONTACT THEN TOOK THE VEHICLE TO CLAUDE NOLAN CADILLAC 

{LOCATED ON SOUTHSIDE BLVD, JACKSONVILLE, FL) AND WAS INFORMED TO CONTACT THE MANUFACTURER BECAUSE THEY HAD. NEVER SEEN 

AN AIR BAG DEPLOY WITHOUT A CRASH. THE CONTACT CALLED THE MANUFACTURER AND WAS INFORMED TO TA[q: THE VEHICLE BACK TO 

. CLAUDE NOLAN C.AD.· ILLAC WH~EIT WAS DIAGNO.SED THA. T THERE WAS DAMAG. E TO THE UNDERCAR.RIAGE AND THAT SO METH. .ING MUST 
HAVE SET OFF THE AIR BAG. T ANUFACTURER WOULD NOT REPAIR THE VEHICLE. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS 

INVALID. THE APPROXIMATE FAI U E MILEAGE WAS 93,000. . ., 

' T ~€ mat-JUFA<!Nat.~H:i ' (PICTL'I~ ff1t 'DTttt:"l<- ~c()RC!.(( ~~U) eil Ne! 
p~~wi:ix~~~~:iti~iii~aiji:E~~:et~~~e&~ur~~======::iiiijcti:!riwiiruw:iiEE~uifc~iAS~lli)'rl4A1...1. 

The l'rlvacy Act of 1974-Publlc i.aw 93-579 This Information Is requested pursuant to authority vested In the Mltlonal Highway Traffic Safety Act and subsequent ~ 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to aHlst the fetT5A, In determining whether a Manufacturer 

should take appropriate action. to correct a safety defect. If the retTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency"s action. 
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