
f2 DOT Auto Safety Hotline 
Vehicle Owner's Questionnaire To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236} 

INTERl'£T:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 
U.S. Departn-ent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
ENGLEWOOD 

Date Received 

• - • I It I I • Nurrtler 

I 

Repository 0 

Reference No . 
11016138 

·· - .... 

The information you provide w/1/ be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3 1 2004) . 

VEHICLE IM'ORMATION 
entificatK>n Number Locat"rl at bottom of windshield on driver's side Make 

FORD 

Date Purchased Dealer's Nan-e and Telephone Nurrtler 

Model 
TRANSIT 

Engfne : -------------------------,-----...------1 No: Cyllnders 
Original Owner Dealer's City 

0 State Zip Code 

Model Ye.ar 
2015 

Fuel Type: 

Transrrisslon Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Failure : Incident Date(s) 
15-FEB-2017 

FAILED COMPONENT(S)/PART(S) IM'ORMATION Vehfcle Cofll)onent Code: 110000 ELECTRICAL SYSTEM 
Failure MIieage 

80000 

ADDITIONAL ITEMS T BE COMPLETED WHEN REPORTir«i A TIRE FAIL E 

Failure Speed 
40 

lire Make lire Model (Narre or Nurmer) lire Size {Exarrple P2l5/6SR15) DOTNo. (Exalll)le : DOTMAL9ABC036) D Original Equipment Failure Location: Prior Re air Tire Corrponent Code 

lire Failure Type: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE Make: 
Date Manufactured : Model No./Narre: Seat Type: 
Installation S stem: Child Seat Cofll)onent Code: Failed Part: 

APPLICABLE IN::IOENT I, ORMA TION lease desafbe in deral the lnddent s Failure s Crash es and in ·u Nurrtler of Persons rniured Nunt>er of Deaths Reported to Police 
N re rrative Description of Incident(S), Crash(es), and Injury(les). Please describe (1) events leading up to the failure, (2} failure and Its consequences, and (3} what was done to correct the failure; 

l.e, parts repaired or replaced (and if old part is available}. 
TL* THE CONTACT OWNS A 2015 FORD TRANSIT. WHILE DRIVING 40 MPH, THE INDICATORS ON THE INSTRUMENT CWSTER BEGAN TO FLASH 
AND THE VEHICLE BEGAN TO CHIME. THE VEHICLE STALLED AND WAS UNABLE TO BE RESTARTED. THE VEHICLE WAS TOWED TO ALL 
AMERICAN FORD (HACKENSACK 520 RIVER ST, HACKENSACK, NJ 07601) WHERE !TWAS DIAGNOSED THAT A GPS IN THE VEHICLE CAUSED THE 
FA1LURE. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED AND THE VEHICLE WAS TAKEN BACK TO ALL AMERICAN FORD. THE 
DEALER REVISED THE DIAGNOSIS AND STATED THAT THE ELECTRICAL CLUSTER FAILED AND NEEDED TO BE REPAIRED. THE VEHICLE WAS 
REPAIRED, BUT THE FAILURE RECURRED. THE VEHICLE WAS TAKEN BACK TO ALL AMERICAN FORD WHERE IT WAS DIAGNOSED THAT THE PCM 
FAILED AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED ONCE AGAIN. THE VEHICLE WAS TAKEN 
BACK TO ALL AMERICAN FORD WHERE IT WAS DIAGNOSED THAT THE WIRING IN THE VEHICLE CAUSED THE FAILURE. THE VEHICLE WAS 
REPAIRED, BUT THE FAILURE CONTINUED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURES AND STATED THAT THE VIN WAS NOT 
INCLUDED IN NHTSA CAMPAIGN NUMBER: 15V406000 (ELECTRICAL SYSTEM) AND THE CONTACT NEEDED TO CONTINUE TO WORK WITH THE 
DEALER. THE APPROXIMATE FAIWRE MILEAGE WAS 80,000. 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the l'etlonal Hlghwav Traffic Safety Act and subsequent 
amendments . You are under no obllgatlon to respond this quutlonnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. ?f the NHTSA proceeds with administrative enforcement or lttlgatlon agalrist a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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us. Deportment 
of Transportation 

National Highway 
Traffic Solely 
Administration 

1200 New Jersey Avenue SE , 
Washington. D C 20077-9382 

Official Business 
Penalty ror Private Use $JOO 

ATTACH ADDITlONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAJD BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 

Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington , D.C. 20077-9382 
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