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Reference No. 

11016114 

E-mail Address 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Pr ivacy 
Act notice. See 49 FR 53971 (Sep. 3 , 2004). 

17 digit l.'ehicle !del'!tlficatlon Number Located at bottom of windshield t.m driver's !;Ide Make 

JTHBK1EG3B~ LEXU . . 

Model 
ES350 

Model Yea r 
2011 

Engine: 

----------'"-------------------------1 No: Cylinders 

Date Purchased Dealer's Narre and Telephone Nurrber Fuel Type : 

Original Owner 
D 

Dealer's City State Zip Code 

Transrrisslon Type D Antilock Brake Powertrain Multiple Failure : 

D Cruise Control 

FAILED COMPONENT(S)/ PART(S) INFORMATION 

Vehicle Col'T'4lonent Code : 140000 AIR BAGS 

Tire Make 

DOT No. (Exal'T'4lle : OOTMAL9ABC036) 

llre Col'T'4lonent Code 

p 

nen Code: 

D Original Equipment 
Prior Re air 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 

Failure Location : 

Incident Date(s) 

lB·AUG-2017 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL" TAKATA RECALL. THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT REClEVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V3'10000 (AIR BAGS) . THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED 
A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED THE PERFO RMANCE LEXUS DEALER (LOCATED AT 4328 
KINGS WATER DR, CINCINNATI, OHIO; 513-677·0177) WHO INFORMED THE CONTACT THAT PARTS WERE NOT AVAILABLE. THE 
MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT 
AVAILABLE. 
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I\J 'O 

The Privacy Act of 1974-Publlc Law 93· 579 This lnformatloJ1 ls requested pursuant t o authority vested In the Natlona l H'9hWlly Traffic S..f1'ty Act 1J1d subsequent 
amendments . You are under no obllgatlon to respond this questlonnai.e. Your response may be used to assist the Mfl'SA In determining whether a Manulacturer 
should take appropriate action to correct a saf1'ty defect. If the let'TSA proceeds with administ rative enforcement or litigation against a manulacturer, your response, 
or a sta tistica l summ ary t hereof, may be used In support of the agency 's action. 
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