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DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERt£T:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

l'etlonal Highway 
Traffic Safety 
Administration 

SURPRISE 
State AZ ZlpCod~ 

Date Received 

16-AUG-2017 

SEP 2 G 2017 

Repository 0 

Reference No. 

11015759 

... .:. . 

The information you pr ovide will be used to identify potential safety -related defects. We may share your information with the 

app/lcable vehicle manufacturer during an lnvestlgation or recall in accordance with the routine uses described In the agency's Priv,1cy 

Actnotice. 5ee49F~53971 {Sep. 3 , 2004) . 

t 7 dig;t Vehicle Jdentificatlon Nurrber Located at bottom of wl11dshield on driver's side Make 

KM8l33A29G~ HYUNDAI 

Model 

TUCSON 

Date Purchased Dealer's Narre and Telephone Nurroer Engine: 

01 /1 5/2017 Earnhardt Hyundai Avondale 623-388-5800 No: Cylinders 4 

---------------........ -------------------
0 rig in a I Owner Dealer's City 
~ A\/ondale 

State 
Az 

Zip Code 
85323 

Model Year 

2016 

Fuel Type: 

gas 

unleaded 

Transrrission Type Q Antilock. Brake Powertrain FWD 

OCT Q Cruise Control 

Multiple Failure: transmissio Incident Date(s) 

15-FEB-2017 

FAILED COMPOl'Eff(S)/PART(S) I 

Vehicle Col'fl)onent Codes: 100000 POWER iRA1N, 180000 VEHICLE SPEED CONTROL, 118000 ELECTRICAL 

SYSTEM: SOFTWARE 

llre Make 

DOT No. (Exarmle: DOTMAl9ABC036) 

llre Cormonent Code 

Make: 

Seat Type: 

Child a Co en · Co F ar : 
APPUCABLE INCIDENT IN'ORMATION 

Narrative Description oflncident(S), Crash(es), and lnjury(ies). 

8/7//7 

Fa~ure Mileage 

2500 

FaAure Speed 

Oto 2mph 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

Le, parts repaired or replaced (and If old part is available). 

n. * THE CONTACT OWNS A 2016 HYUNDAI n.JCSON. WHILE APPLYING THE ACCELERATOR PEDAL, THE VEHICLE FAILED TO ACCELERATE FROM 

A STOP. THE VEHICLE WOULD ALSO AUTOMATICALLY SHIFT INTO NEUTRAL WITHOUT WARNING. THE CONTACT WOULD HA VE TO DEPRESS 

THE BRAKE PEDAL FOR AT LEAST FIVE SECONDS AND THEN DEPRESS THE ACCELERATOR PEDAL TO MOVE THE VEHICLE. THE CONTACT STA TED 

THAT TI-IE VEHICLE WAS FIRST TAKEN TO EARNHARDT HYUNDAI (10401 PA PAGO FWY, AVONDALE, AZ 85323 (623) 388-5800) WHERE IT WAS 

DIAGNOSED WITH A SOFlWARE FAILURE AND THE TRANSMISSION SOFTWARE HAD TO BE RE-WRITTEN. THE CONTACT srA TED THAT THE 

SOFTWARE WAS UPDATED, BUT THE FAILURE RECURRED. THE VEHICLE WAS THEN TAKEN TO RODEO HYUNDAI (12925 N AUTOSHOW AVE, 

SURPRISE, AZ 85388 (623) 214-4100) WHERE IT WAS DIAGNOSED WITH lliE SAME SOFTWARE MALFUNCTION. THE SOFTWARE WAS UPDATED 

FOR THE SECOND TIME, BUT THE FAILURE PERSISTED. THE MANUFACTURER WAS MADE AWARE OF THE FAIWRES, BUT DID NOT OFFER ANY 

ASSISTANCE. THE CONTACT MENTIONED THAT1HE MANUFACTURER EMAILED THE DEALER A MANUAL ON HOW TO CORRECTLY OPERATE TI-IE 

VEHICLE. THE FAIWRE MILEAGE WAS APPROXIMATELY 21500. 

Includ if ai ble: P lice Fire De rt 
The Privacy Act of 1974-Publk Law 93.579 This tr,formation Is requested pursuant to authority ves ted ir1 the National Hlgh-y Traffic Safety Act and subsequent 

amendments. You are under no obligation lo respond this questionnaire. Your response may be used to assist the PfffSA In determining wtoethu a Manufacturer 

should ·take appropriate action to oorrect a safety defect. If the PfffSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a slatlstlcal summary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of incidents continued for Reference No. 11015759 

The Hyundai Tucson l.6t was first seen at Rodeo Hyundai in Avondale Az due to the 

transmission slipping into neutral and not allowing the vehicle to accelerate from a stop. They 

then reset the logic update in the OCT. However, this did not fix the problem. Hyundai Motor 

Corp. of America states that this update was put into the vehicle in question when it had 11 

miles on it. This was before it was purchased by me. Upon coming to a stop at a left hand turn, 

I was attempting to get out ofthe intersection and the vehicle will rev but, will not engage in 

acceleration. This has also happened a few times in stop and go traffic on the freeway. 

According to Hyundai Motor Corp. of America this is normal operation. So I am assuming that 

before entering the freeway during rush hour I must hand out to all other drivers the 

information for my vehicle stating to please give me an extra 2-5 seconds in the rush hour and 

not hit me, due to the normal operation of my vehicle. The second time it was taken in to 

Rodeo Hyundai for the same issue. These dates were 05/23/17 and 06/22/17. The next time it 

was taken into Earnhardt Hyundai (also, where the vehicle was purchased) in Avondale, Az. The 

date for this was 08/07 /17. The service department kept the vehicle for 10 days at this point. 

The tech took the vehicle out and it happened to him as well. They attempted to find a fix for 

this and again Hyundai Motor Corp. of America states this is normal functioning for this vehicle. 

They gave the vehicle back and apologized for not being able to do anything. Also, telling my 

husband and I that they wouldn't put any family or friends in this dangerous vehicle. It was 

then taken into Hyundai of Peoria in Peoria Az. On 08/24/17 for the same issue. While at this 

dealership, I had James Dewey from Hyundai Motor Corp. of America on speaker phone with 

the service GM. The service GM told James that they are seeing this in this particular OCT 

model at least twice a week and they are being told that there is not a fix for it from Hyundai 

Motor Corp. of America tech line and that they don't know what to tell customers or what to do 

about it any longer. The GM kept the vehicle overnight and only test drove the vehicle for 3 

miles so as not to heat the engine, knowing that if the engine is heated up then the failure 

occurs and puts in a code that the vehicle has failed to accelerate. We then took our vehicle to 

AAMCO for a second opinion. Please see the enclosed as the AAMCO rep stated the car is 

dangerous and to return it to Hyundai. This vehicle needs to be recalled. This vehicle is 

dangerous and is going to get someone killed. This vehicle is leaving me stranded in 

intersections and on freeways. If someone is behind me on the freeway and I am in stop and go 

and the vehicle fails to accelerate, then the drivers behind me do not know that I am unable to 

move. All they see is that I have taken off the brake. They will assume (as they should that I am 

in drive), however, I am unable to move as the vehicle will not accelerate! This is going to cause 

someone to slam into the back end of me eventually. Also, it has happened as I am in a left 

hand turn lane, pulling up to the turn with vehicles in front of me. So this is also a stop and go 

instance. I get out to the intersection and all of the sudden after stopping to wait for the traffic 

to clear the vehicle will rev but, will not move. This is very dangerous and scary. Also, the 



gears on this vehicle are grinding and not resetting themselves properly. They make all kinds of 

noise and instead of resetting themselves after turning off the vehicle they are now attempting 

to reset themselves upon turning on the vehicle. They make very loud grininding noises instead 

of cl icking. This to is part of the transmission. I am now at the point that the dealerships are 

not wanting to work on the vehicle and this is acting as if it is avoidance of my warranty as I am 

having to take it to an independent mechanic at my cost and rent vehicles out of pocket. The 

dealerships GM is stating that they don't want to be involved in arbitration. This has got to be 

handled in a recall as there isn't a fix for this issue. 



JSTOMER #: - -*INVOICE* 

PAGE 1 
12925 N. Autoshow Ave . 

Surprise, AZ 85388 

(623) 214-4100 

www .RodeoHyundai.com 

SERVICE ADVISOR: 31 JUSTIN BARTLEMA 

LICENSE - ·.MILEAGE-iN / OUT -- TAG 

16 HYUNDAI TUCSON 
5236 5237 T4019 

DEL. DATE P.ROD. DATE · WARR: EXP. .PROMISED _ 
RATE PAYMENT 

.SJANl 7 D 
WAIT 22JUN17 

0.00 CASH 

R.O . OPEN!:D READY OPTIONS; ENG: 1 . 6 Liter 

)8:28 22JUN17 10:55 22JUN17 

~INE OPCODE TECH TYPE HOURS 
LIST NET 

t CUSTOMER STATES THAT THE CAR rs DISPLAYING THE 

TEMPTERATURE, AND THE TOUCHSCREN DISPLAY 

GPS . 

INCORRECT OUTSIDE 

FREEZES WHEN USING THE 

.'.;AUSE: 
400 ENGINE ELECTRICAL 

255 WH40 

PARTS: 0.00 LABOR: 0.00 OTHER: 

5236 VEHICLE IS SHOWING 84*F IN SHOP AND 98*F 

-98*F DAY. OPERATING PER DESIGN 

0.00 TOTAL LINE A: 

OUT ON THE ROAD ON A 

**************************************************** 

B CUSTOMER STATES THAT HE HEARS A RATTLEING SOUND ON THE BACK DOORS. 

CAUSE : 
800 BODY AND ACCESSORIES 

255 WH40 

PARTS: 0.00 LABOR: 0.00 OTHER: 

5236 ROAD TEST AND NO ABNORMAL NOISES HEARD 
0 . 00 TOTAL LrNE B: 

AT THIS TIME 

**************************************************** 

C CUSTOMER STATES THAT HE IS HEARING A CLUNKING SOUND WHEN HE 

ACCELERATES. CUSTOMER STATES THE TRANSMISSION WANTS TO 

NEUTRALIZE. PLEASE ADVISE 

CAUSE: 
200 TRANSMISSION REPAIR 

25 5 WH40 

PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 - TOTAL LINE C: 

5236 DCT RECALIBRATION UNABLE TO VERIFY CUSTOMERS CONCERN AT -THIS 

TIME. ADVISED CUSTOMER TIME NEEDED TO ROAD TEST WITH AND CONFIRM. 

CUSTOMER AGREED TO HAVE DCT RESET ONLY. PERFORMED DCT RESET AND 

VERIFIED OPERATION. 
**************************************************** 

D NO MPI 
01 MAINTENANCE 

255 ISC 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINED: 

**************************************************** 

INV. DAJE 

22JUN17 

TOTAL 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

TERMS OF SALE: 

DESC!RIPTION TOTALS 

DETAILS AND LIMITATIONS Of WARAANTIES, DISCLAIMER OF WARRANTIES A •D 1-----'-'---'---'
----+-----'---'---

E"XPLA, 'ATIOe!S OF SUPPLY CHARGES ARE ON THE REVERSE S!Of HERfOF. 1--LA_B_O_R_A_M_O_UN_T __________ _ 

BUVER ANO SEllER MUTUALLY AGREE THAT ANV DISPUTE ARISING AS A RESIJLT 1--P_AR_T_S_A_M_O_U_N_T __________ _ 

OF THIS SALE WILL BE ARt!IT/lATED UNDER THE RULES OF THE AMERICAN LUBE 

ARBtTRATION ASSOCIATION AND THAT THE DECISION MADE WILL BE FINAl. IT IS i-,..::G.;..;A;.;;.S:..., O~l.:;;L•:..;:..:..c..... ___ +--______ _ 

FURTHER AGRcEO THAT IN THE EVENT THIS IS (i. CHARGE SALE OR A SALE PAID BY SUBLET A M OUNT 

CHECK THAT ANY COSTS INCURRED BY $ELLER TO SECURE PAV ~ENT \\'ILL BE 1----------+---------

PAID BY BUYER. 

MISC . CHARGES 

I AGREE FURTHER lHAT I A,'\/1 RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES 

~ A, •UFACTURER'S I\IARnANTV. 
e-A"-0-JU_S;...T~M-E-N-TS----+---------

CUSTOMER S'GNATURe 

X 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



3TOMER #: -*INVOICE* 

PAGE 2 

SERVICE ADVISOR · 

COLOR YEAR MAKE/MODEL 
VIN l 

12925 N. Autoshow Ave . 

Surprise, AZ 85388 

(623) 214-4100 

www. RodeoHyundal.corn 

21 JEREMIAH MEADOWS 

LICENSE MILEAGE IN I OlJT TAG 

16 HYUNDAI TUCSON KM8J33A29G~--
3822/3831 T3308 

_DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PA YMENT INV. DATE 

SJA.i\Tl 7 DI 
WAIT 23MAY17 

0.00 CASH 23MAY17 

R.o .-oPENED · READY OPTIONS : ENG:1.6 Liter 
-

3: 1.6 23MAY17 15:35 2 3i'vtAYl 7 

,INE OPCODE TECH TYPE HOURS 
LIST NET TOTAL 

CUSTOMER STATES THAT THERE IS A RATTLE IN THE LEFT REAR DOOR PLEASE 

ADVISE 

800 BODY AND ACCESSORIES 

53 ISC 

?ARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINED: 

3830 TECH IS UNABLE TO DUPLICATE CUSTOMER CONCERN AT THIS TIME. 

0.00 TECH HAD ANOTHER PERSON SIT IN THE LEFT REAR SEAT AND LISTEN FOR 

ANY TYPE OF RATTLES . AT THIS TIME THERE ARE NO RATTLES COMING FROM LEFT 

REAR DOOR. 
**************************************************** 

(N/C) 
0 . 00 

WE AT -RODEO HYUNDAI THANK YOU FOR YOUR 

BUSLJESS AND APPRECIATE YOU AS OUR CUSTOMER 

YOU MAY RECEIVE A SERVICE SATISFACTION SURVEY 

FROM HYUNDAI, IF FOR ANY REASON YOU CAN'T 

FILL IT OUT WITH ALL 10'8 AND YES,PLEASE 

CONTACT BOB NEZDOBA AT 623.214 . 4100 

TERM S OF SALE t 

DESCRIPTION 
TOTALS 

DETAILS AND UWTATIONS OF WARRANTIES. DISCLAIMER OF \VAP.RANTIES ANO l---_::;.::.=;.:;.;..,;,,c::.;.;__-+ ___ __;, ___ _ 

EXPLANATIONS OF SUPPLV CHARGES ARE ON THE REVERSE S!0E HEREOF- LABOR AMOUNT 
O . Q 0 

BUYER ANO SELLER f!.UTUALLV AGREE THAT ANY DISPUTE ARIS'NG AS A RESULT i-:-PA~R:.:.,T:.,:S:..;A:.:,:M.;,;O::;.U;:,;Nc:,;T;._ _ _ +--_____ o __ .... o"-o"'--_ 

OF THIS SALE \'/ill BE ARBiTRATE0 u:~0ER THE RULES OF THE Att,ERICAN I LU E 
O O 0 

AR!llTAAT10:-I ASSOCIATION MJO THAT THE 0ECIS'ON l\1AD!: \'JILL BE FINAL, IT IS i-:G-'-Ac.:.S.:..., O.;__L•;.___B ___ -4-_ ___ .;,....;·....;:...;c__ 

FURTHER AGREED THAT lt4 THE EVENT Ttl s IS A CHARGE SALE OR A SALE PAJO av SUBLET AMOUNT 
O - 0 0 

CHECr< THAT A:-.JY COSTS INCURRED BV SELLER TO SECURE PAVt, ENT WILL BE i,_:;;..::.,;;;,;;.;:;.;.-"-c.;,,;;..;;.;..._ _ _ -4-____ .;,....;__,_;:;,__ 

PAID BY BUYER. 

MISC , CHARG ES 
O . 0 0 

I AGREE FUi1THER THAT I A,,1 RESP0NS BLE FOR ALL CHARGES r:0T COVEAE0 BV 1-,.:.T.::O.,;,;TA::::L:...::.CH:.:,:A:.:,:R.:.;:G::,:E:.::;S _ _ _.,. ____ _,,Q:...:·...;Q::;..Q:::-

•·: ANUFACTURE:R' S W ARRANTY 

ADJUSTMENTS 
O . 0 Q 

CUSTOMf R S!GNATUi!E 

X 

----,,~ n r,n't)V 

SALES TAX 
0. 00 

PLEASE PAY 
THIS AMOUNT 0.00 



STOMER #: - HDDED HVUNtJA1 

*INVOI CE* /11, EM,,..(&-41<:( 'fJtr.t,.,wt..~{' 

PAGE 1 
12925 N, Autoshow Ave, 

Surprise, AZ 85388 

(623) 214-4100 

www.RodeoHyundai.com 

SERVICE ADVISOR: 21 JEREMIAH MEADOWS 

VIN LICENSE: MILEAGE IN / OUT TAG 

l6 HYUNDAI TUCSON KM8J33A29GU 
3822 3831 T3308 

DEL, DATE PROO. DATE WARR, EXP. · PROMISED PON RATE PA:YM.ENT.. INV. DATE 

SJAN17 D 
WAIT 23MAY17 0.00 CASH 

R.0. QPENED READY OPTIONS~ ENG : 1 . 6 Liter 

3:16 23MAY17 15 : 35 23MAY17 

,I NE OPCODE TECH TYPE HOURS 

, CUSTOMER STATES THAT THE TTRANSMISSION OR ENGINE 

ACCELERATE BUT THE VEHICLE JUST SITS THERE 

;AUSE: 
200 TRANSMISSION REPAIR 

53 WH40 

LIST 
WI LL WIND UP TO 

PLEASE ADVISE 

?ARTS: 0.00 LABOR; 0.00 OTHER: 0.00 TOTAL LINE A: 

3830 TECH VEIFIED CUSTOMER CONCERN DURING ROAD TEST VEHCIEL DID 

NET 

ONCE FROM A STOP . TECH CONTACTED TECH LINE HTTS CASE NUMBER 

AND WAS INSTRUCTED TO RESET ADAPTIVE STRATEGIES AND 

RELEARN (T~llli'SMISSION) . TECH TEST DROVE VEHICLE AND IT IS NO 

LONGER HESITATING FROM A STOP AT THIS TIME. VEHICLE OPERATES AS 

DESIGNED . 
********************** ****************************** 

B CUSTOMER STATES THAT THE RADIO WILL FREEZE. YOU OP8-1 THE DOOR AND 

RESTART CAR THEN THE RADIO WI LL RESET AND .SWITCHS TO AM WHEN 

THIS OCCURS 

CAUSE: 
400 ENGINE ELECTRICAL 

53 WH40 

PARTS~ 0 _ 00 LABOR: 0. 00 OTHER: 

3830 TECH IS UNABLE TO DUPLICATE CUSTOMER 

TECH RESET AUDIO FUNCTION. RADIO OPERATES 

PERFORMED. 

0.00 TOTAL LINE B: 

CONCERN AT THIS TIME. 

AS DESIGNED NO NORK 

************************************ **************** 

C CUSTOMER STATES THAT WHEN YOU START THE VEHICLE IT FEELS LIKE IT HAS 

A MISFIRE AND IS STRUGGLING THE COLD IT IS THE WORSE IT GETS 

PLEASE ADVISE 

CAUSE: 
100 ENGINE REPAIR 

53 WH40 

PARTS: 0. 00 LABOR: 0. 00 

3830 UNABLE TO DUPLICATE CUSTOM.ER 

OVER NIGHT . NO WORK PERFORMED 

OTHER: 0.00 TOTAL LINE C : 

CONCERN VEHCIL'E NEEDS TO STAY 

******************* ** **** ********************** * **** 

231V'J.AY1 7 

TOTAL 

(N/C) 
0.00 

(N/C) 
0 , 00 

{N/C) 
0.00 

TEAMS OF SALE, 

DESCRIPTIOIII TOTALS 

OETAILS AND LW.rTAT10NS OF WARRANTtES, OISCLJ\1:V.ER OF WARRANTIES AND 1--LA_B_O.,;;.R..:..Aa;.,M.,,;,Q..;.cU-'N--'T----+-------­

EXPLANATIONS OF SUP"LV CHARG£S ARE ON THE REVERS!' SIDE HEREOF". 

BVYER A '0 '"llER t.lUTUALLY AGREE THAT ANY DISPUTE ARISll\:G AS A RESULT 1-'-'PAc:,:R.l.:T.::S..:..A:c..:Mc:.:Oc.;:U~Nc;.T __ -+ _______ _ 

Or 1HIS St.LE 'JILL SE ARBl1RATi:D Ul',DER THE RULES OF THE AMERICAN AS OIL UBE 

ARBITRATION ASSOCIATION ANO THAT fhE DfCtS!ON M ADE \"JILL BE FINAL. fT IS i---.;;.G _..;'__,;,...;.•_L ____ -t--------

FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE SALE OR A SO.LE. PAID ev SUBLET AMOUNT 

CHECK T!iAT A'I/V COSTS INCURRED BV Sl:lLER TO SECURE PP,VME.NT Will Bt ~;;.;;.,;;,:;;_,,~.,;..,_----t--------

PAIO BY BllVErl , 

MISC. CHARGES 

I AGREf FIJRTHER TH,H I Ari. RESPONSIBlE FOR All CHARGES NOT COVERED BY i-:-T,::.OT.:.,:A..::l;..,:C:::,H:.:..A:.:..R.:;,G=.;ES::,,__-+--------

MANUFACTURecR'S t"!ARRANTV. 
ADJUSTMENTS 

CUSTOMER S/G;JATURE 

X 

-•-.,...,..,••n n ~r'\'DV 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



JSTOMER #; -
J\Dl>BD HYUNDAI 

A.,.. ~~tlt D.u.i.c.wl.~f 

16 HYUNDAI TUCSON 

DEl. DATE f'_ROD. DATE WARR , EXP. 

.SJANl 7 D 

PROMISED 

*IJ\1VOICE* 

PAGE 2 
12925 N. Autoshow Ave . 

Surprise, AZ 85388 

(623) 214-4100 

www .RodeoHyundai .corn 

SERVICE ADVISOR: 31 JUSTIN BARTLEMA 

VIN - LICENSE ·. - MILEAGI; IN I OUT 

KM8J33A29 G 
5236 5237 

TAG 

T4019 

RATE PAYMENT' INV. DATE· 

WAIT 22JUN17 
0.00 CASH 22JUN17 

. R,O. OPENED READY OPTIONS: ENG: 1. 6 Liter 

)8:28 22JUN17 10:55 22JUN17 

~INE OPCODE TECH TYPE HOURS 
LIS1 NET TOTAL 

WE AT RODEO HYUNDAI THANK YOU FOR YOUR VALUED 

BUSINESS.YOU MAY RECEIVE A SERVICE 

SATISFACTION SURVEY FROM HYUNDAI . IF FOR ANY 

REASON YOU CAN 1 T FILL IT OUT WITH A 5 STAR 

RATING AND YES PLEASE CONTACT OUR SERVICE 

DIRECTOR BOB NEZDOBA AT 623.214 . 4121 

TERI\ S OF SALE: 

DESGfllPTION TOTALS 

DETAI S ANO LIMITATIONS OF WARRANTIES, DISCLAIMER OF 1'/ ARRANTIES AND 1------------1---------

EXPLA, A TIONS OF SUPPLY CHARGES ARE ON THE REVERS: SIDE HEREOF , LABOR AMOUNT 
Q . Q Q 

g~y~1:N~A1~l\;~L~,~iu11*~r'1'1Wo T~t1tf;J?~~nl*g~INfH:s t.imi;~ i--:-P.;..A_R.;..TS.;;...;..A_M,;.;;O;...;U.;..N....;.T _______ __,;o;.,.;.._. -"-0...;;0_ 

~~i~1W~die~is~~1~T/Z~H"i fv;~~TT~r;E1ilct~~~G~,~~i~~\~rn~~~1li1 ~~ i-:~:...~;.;=:.:.~E.;;;_~.;.;\;.:.• f',.l,.;;;_L • .::.~
8
:...uE:...NT ___ ,1.-___ ___::0'-'-. ~0..:::0:..,__ 

CHECK THAT ANV COSTS !:>:CURRED BY SELLER TO SECURE PAV'1ENT ':JILL BE i-::..;;.;;;.:...:..;_;.;.~.::.;..;..;_.. _ _ .f-___ ___::0~. ~Q..:::Q"--

PAJO BY suvrn. 

MISC. CHARGES 
O . O O 

I AGREE FURTHER THAT I AM RESPONSIBLE FOR All CHA!IGES NOT COVERED BY TOTAL CHARGES 
Q . Q Q 

l,iAll!Uf ACT URE.R'S WARRANTY . 

1-_:;_;.'-=..=.;"-'-'.c..c:.::._ __ +-___ __,'-'-""-"'--

CUST0:,1ER S/Gll!ATURE 

)( 

AOJUSTM!:NTS 
O . 0 0 

SALESTAX 
0.00 

PLEASE PAY 
THIS AMOUNT 0.00 



5TOMER #: 

*INVOICE* 
~--+~~~~ 

®HYUnDRI 
DUPLICATE i 

PAGE 1 
10401 W. Papago Freeway 

Avondale, AZ 85323 
(623) 388-5800 

www .earnhardthyundai .corn 
SERVICE ADVISOR: 50 VICTOR VAS UEZ 

VIN LICENSE MILEAGE !N I OUT 

illIBBEAN 16 HYUNDAI TUCSON KM8J33A29GU 8069 
DEL. DAT£ PROD . DATE WARR. EXP. PROMiSED p·b NO. - RATE ,· PAYMENT' 

6JA.t.''117 D 18:00 08AOG17 0.00 CASH 17A Gl7 
A.O. OPENED READY, OPTIONS: SOLD-STK: ENG:1.6 Liter 

0:36 07AUG17 13:53 17AUG17 

T-AG 

,TNE OPCODE TECH TYPE HOURS LIST NBT TOTAL 

CUSTOMER STATES NAVIGATION, AND· RADIO -NOT WORI<INQ I .T H.;S. BEEN RESET 

:AUSE : N 

3 T IMES . THE NAVI UNIT WILL SHUT OFF AND GIVE COMMANDS EVE~ 
WHEN THE HEAD UNIT TS OFF PLEASE AD'n:SE AND REPORT 

800 DEFAULT 
8820 WH40 

1 96560-D3211-4XFLT HEAD UNIT ASSY-AVN FLOAT 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LTNE A: 
8122 upon further inspection, found head unit to have plack screen 
when car on . found power and ground available to head unit but no 
picture on ; found internal mechanical failure -in head.'llilit. repl aced 
vehicle head unit. found navi guidance ok and no b l ack screen. 

***********************~**************************** 
B CUSTOMER STATES THAT SHE FEELS UNSAFE DRIVING VEHICLE THE VEHICLE 

WILL ijESISTATE ·AT ACCELERATION -F~OM .A ST.OP. I~TERMITTANTLY THE 
RPMS WILL RAISE UP BUT THE VEHICLE DOES NOT ACCELERATE. THEN 
ALL OF~ SUDPEN, THE· TIRES WILL CHIRP AND TaE v:EHICLE 
ACCELERATES RAPIDLY. ALSO WHEN COMING TO AND AT A STOP, YOU CAN 
HEAR A LOUD ,· SERIES '·op CLliCKING CLACICTNG .·se::RA'I:GHING ?-lOT:SES . 
COMING FROM THE FRONT OF THE VEHICLE, POSSIBLY FROM THE 
TRANSMISSION. . . ' . 

CAUSE: N 
E E 

8820 WH40 
PARTS: 0 . 00 LABOR: 0.00 OTHER : 0. 0 0 TOTAL LINE B: 

8122 
Upon further inspection, found system to have no. codes- set in 
active or history. performed stop and go test drive for about 20 miles. 
found upon comi ng t,o 4 way stop vehicle hesi'tateq. and h~q. RPM .rise ·and 
vehicle abruptl y shifted into gear and tires chirped into hard 
acceleration. also when coming to s·top at times al:ile t:o hear 
transmission clutch adjustment at much louder than other vehicle wi th 
same transmission. almost buzzing type noise not clicking. ~alled tech 
line ands oke with Harri case number . was advised to 

(N/C) 
(N/C) 
0.00 

(N/C) 
0.00 

TERMS OF SALE: DESCRIPTION.' TO 
DETAILS AND LIMITATIONS OF WARRANTIES. DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF t---=~"---"-'-'---+------:..:::..cTc::;AL,,,,Sc..__ 
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. ,-...:.::LA.;;:B:.:::O.:.:.R.:..aA..:.;M..aO""UN.a.;T~--+-------

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE .._..PA __ R __ TS ____ A __ M"'"OU __ NT ___________ _ 
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT 
THE DECISION MADE WILL BE FINAL. IT IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE t--G __ A __ S~O=IL~, L~U_B_E ---+------­
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT SUBLET AMOUNT 
WILL BE PAID BY BUYER. t-----~....;...-',;c...;;.;.;-'-----+-- -----

MISC. CHARGES 
I AGR!:E FURTHER THAT I AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES 
MANUFACTURER'S WARRANTY. i----------+-------
CUSTOMER S'IG:\!ATURf 

X 

r'rt!=lTOMER COPY 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



,TOMER# = - -*INVOICE* 

DUPLICATE l 
PAGE 2 

SERVICE ADVISOR: 
VIN 

~T~-~~~ 
<H>HYUnDRI 

10401 W. Papago Freeway 
Avondale. AZ 85323 

(623) 388-5800 
www.earnhardthvundai.com 

VICTOR VAS UEZ 
MllEAGla IN I OUT TAG 

\RIBBEAN HYUNDAI TUCSON KMBJ33A29GU 8069 8122 4326 

DEL. DATE PROO. DATE WARR. °EXP, PROMISED PAYMENT !NV. DATE 

6JAN17 D 18 : 00 C8AUGl 7 
f! .O. OPENED READY OPTIONS: SOLD-STK: 

0, 36 07AUG1 7 13: 53 1 7AUG1 ·1 
,INE OPCODE 'T'ECH TYPE HOURS LIST NET 
comnare to like vehicle and refer to tech net. was told vehicle needs 
to come to come to a complete stop for 3 seconds so transmission can 
shift co down to 1st gear. possibly accelerating while transmission in 
second gear and logic dropping transmission into 1st causing rapid 
acceleration . 
Fast c~se started wit~ Hyunct1:1-i, case number: - with Sergio, 

was advised to t-est ciirive vehicle and perform a fligh t record,_ test 
drive vehicle and perform flight: record during test drive found no 
abnormal shift or loud gear noise. During test drive found if vehicle 
did not come to a stop a about 4 miles per hour and a acceleration was 
performed the vehicle would hesitat:e it would either idle up or down 
then take off as desc r ibed by customer,_ this is a normal characteristic 
of this vehicle transmiss ion please refer to tsb -no, 16-gl-001' for 
explanation of vehicle transmission also has links to you-tube videos. 
after tech line rev_iewed recording was informed that no issues wa,s =­

found. Based on descripcion of concern all is a normal operation of the 
dual clutch transmission and no repairs to be performed . A copy of the 
Tech Net describin9 the _operational characte.ristics of the dual clutch 
r:ransmission i s being .supp1.ied to the customer , . -
Service director's notes; Per James Dewey at HMA, case ...... 
11 . 20am 8-17-2017, advise customer to rec.urn the loaner,~ nd 
return the vehicle back to the customer . 

*****~**************************************~******* 
C CAR RENTAL 
CAUSE: N 

RSNTAL CAR RENTAL 
200 WH40 

SUBL RENTAL PO~ 
WH40 

SUBL ENTERPRISE RENTAL PO:- WO- PO~ 

Wlf40 ··-
PARTS: 0.00 LABOR: 0.00 OTHER: 0 , 00 TOTAL LINE C: 

*************************************.************** 
D COMPLIMENTARY MULTI POINT INSPECTION AND WALK AROUND INSPECTION -
TfRMS OF SALE: ,I DESCRIPTION 
DETAILS ANO LIMITATIONS Of WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF 
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE AR/SING AS A RESULT OF THIS SALE PARTS AMOUNT 

WILL BE ARBITRATED UNDER THE RULES OF niE AMERICAN ARBITRATJON ASSOCIATION ANO THAT GAS OIL, LUBE 
THE. DE.CISION MADE Will BE FINAL. 1T 1S FURTHER AGREED THAT IN THE EVEN,T THIS IS A CHARGE 
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT SLIBLET AMOUNT 
WI LL BE PAID av BUYER. 

I AGREE FURTHER THAT I AM RESPONSIBLE 
MANUFACTURER'S WARRANTY 

FOR ALL CHARGES NOT 
MISC. CHARGES 

COVEflED BY TOTAL C/.JARGES 

LESS lNSURANCE 

cusro "'E.'t ;,;:;,.,.,isUAt SALES TAX 

PLEASE PAY 
)( THIS AMOUNT 

CUSTOMER COPY 

17AOG17 

TOTAL 

(N/C) 

(N/C) 

(N/C) 
0.00 

TOTALS 



,TOMER#: - -*INVOICE* 

DUPLICATE 1 
PAGE 3 

VIN 

~~~~~~ 
®HYUnDRI 

1040 l W. Papago Freeway 
Avondale, AZ 85323 

(623) 388-5800 
www .earnhardthyundai.com 

50 VICTOR VAS UEZ 
. LICENSE :. Ml l,.~9E IN /OUT , TAG 

\.RIBBEAN HYUNDAI TUCSON KM8J33A29GU 8069 8122 T4326 
DEL. DATE PROD. DATE .. WARR. EXP. PROMISED PO NO. 

5JAN17 D 18:00 08AUG17 
A.O . OPENED READY OPTIONS: SOLD-STK: 

0:36 07AUG17 3:53 17AUG17 
INE OPCODE TECH TYPE HOURS 

BATTERY !-JEALTH REPORT. -CAR. WASH. 
~PI COMPLIMENTARY MULTI POINT INSPECTION AND WALK 

AROUND INSPECTION, BATTERY .. HEALTH REPORT. 
CAR WASH . 

8820 ISC 
>ARTS: 0.00 LABOR: 0 . 00 OTHER: 0.00 
8122 see inspection sheet. 

0.00 CASH 
ENG:1.6 Liter 

LIST NET 

-
TOTAL LINED: 

**************************************************** 

- INV_. DATE 

17AUG17 

TOTAL 

(N/C} 
0.0 0 

CREATED 2017 - 08-02 02:39:00PM 
TAKEN BY ILEANA PONCE 

WE AT EARNHARDT HYinIDAI T».AN"K YOU FOR YPUR 
BUSINESS AND APPRECIATE YOU AS OUR CUSTOMER 
YOU MAY RECE.IVE A"'S'ifRVI.CE .: SAc'.I'ISF.;CT-ION SURVEY 
FROM HYUNDAI, IF FOR ANY REASON YOU ARE 
UNABLE TO GIVE A 5 S.TAR. "RATING, PLEASE· 
CONTACT JOHN PEZEK AT 623.388.5760 

TERMS OF SALE: · oE·sc:R1PnoN . .TOTALS 
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF -···· 
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00 

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT 0.00 
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION ANO THAT 
THE DECISION MADE WILL BE FINAL. IT IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE GAS, Oil, LUBE 0.00 
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT SUBLET AMOUNT 0.00 
WILL BE PAID BY BUYER, 0 . 00 MISC. CHARGES 
I AGREE FURTHER THAT I AM RESPONSIBLE FOR All CHARGES NOT COVERED BY TOTAL CHARGES 0 .00 
MANUFACTURER'S WARRANTY. 

LESS INSURANCE 0.00 
cusrO:V.Efl SIGNA TUR£ SALES TAX 0 . 00 

' 
,. 

PLEASE PAY 
X THIS AMOUNT 0 . 00 

CUSTOMER COPY 
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CUSTOMER# : - l~~ 
*INVOICE* Hyundai PE0R1A 

8425 West Bell Road · Peoria, AZ 85382 
PAGE 1 (623) 815-4550 

www .larrvmillerhyundai.oom 

SERVICE ADVISOR: 1121 BRENDAN DROBINA 
VIN LICENSE MILEAGE IN/ OUT TAG 

16 HYUNDAI TUCSON KM8J33A29G 8325 8328 J:5992 
DEL DATE. PROD. DATE WARR. EXP. PROMISED PO RATE PAYMENT 

15JAN17 D 17:30 25AUG1.7 96 . 70 CASH 
R.O. OPENED READY OPTIONS: DLR: ENG: 1. 6_Liter 

14:46 24AUG17 10 : 13 25AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES THAT WHEN THE VEHICLE HAS BEEN RUNNING AT OPERATING 

TEMPERATURE POR ABOUT 30 MINUTES, AT TAKEOFF FROM A STOP THE 
VEHICLE SLIPS OUT OF GEAR FOR A FEW MOMENTS. TYPICALLY 2 - 3 
SECONDS . WHEN THE VEHICLE FINALLY rs SHIFTING INTO GEAR, THE 
VEHICLE WILL INTERMITTENTLY JOLT FORWARD AND IN EXTREME CASES 
THE FRONT TIRES WILL SPIN . THEY ALSO EXPERIENCE A HESITATION 
WHILE THE VEHICLE IS MOVI NG FOWARD BRIEFLY INTO AN 
I NTERSECTION; WHEN THEY ATTEMPT TO MOVE FORWARD AND THE VEHICLE 
SEEMS TO STAY IN NEUTRAL . THEY ALSO OBSERVE THAT WHEN THE 
VEHICLE IS TURNED OFF, THEY USED TO HEAR A CLICKEN NOISE THAT 
THEY DESCRIBED AS THE CLUTCHES RESETTING; TWO WEEKS AGO THE 
NOISE WENT AWAY AND THEY HEARD A LOUD GRINDING NOISE AFTER THE 
VEHICLE WAS TURNED OFF . THERE IS NOW NO NOISE OBSERVED WHEN THE 
VEHICLE IS TURNED OFF. THEY ALSO SMELL WHAT THEY DESCRIBE AS 
BURNING CLUTCH WREK THE VEHICLE HAS BEEN DRIVEN FOR LONGER THAN 
AN HOUR DRIVE. CHECK AND ADVISE. 

200 NORMAL DUAL CLUTCH TRANSMISSION OPERATION AT 
THIS TIME. 

323 3AILEY,MICKEL LICi : 0919 
I .!-! 

8328 ROAD TEST. SCAN TEST. INSPECT. 0.00 SCAN TESTED ALL MODULES. 
NO CODES . HISTORY OR CURRENT . INSPECTED ENGINE COMPARTMENT. NO ODORS . 
ROAD TESTED. ONLY NORMAL DUAL CLUTCH TRANSMISSION OPERATION NOTED. 

**************~*** ******** *********•****•********** 
B Check f o r Ope_ Re ca l s & n o open recal sat this t i me 

REC Check for Open Recalls & no open r ecal ls at 
this time 

323 BAILEY,MICKEL LIC# : 0919 
IH 

8328 Reviewed wi th the customer the fact that there are current l y 
no open recalls 

**************************~******* *************** *** 
C Multi Poin t Inspecc i on 

15 M lt' D ' t I u ]. _ Ol.n nsnect 1on 
Disclaimer of Warranties ; Ani warranuos on the pmducts sold hereby are tho• e- of the manufacturer. LARRV H, 
MILLEA HYUNDAI PEORIA EREBY EXPRESSLY DISCLAIMS ALL WARRANTIES. EITHER EXPRESSED OR 
IMPLIED. INCLUDING Afl!Y IMPLIED WARRANTY OF MERCHANTABILITV OR FITNESS FOR A PARTICULAR 
PURPOSE and Larry H,. 1\1,ller. Hyu~de, Peoria, neither assume, no, au1horlw s any 01her person 10 assume tor it 
any tlab1ll ty m connecuon wrth thrs ••le. Fo, a do1a1I of vour warranty sae your se,vice advisor/consultant or 
ASM. 
SUPPLIES. A token charge not to eJ<Caed 8~' ot the labor ci,a,_ge is Included for sup~lias used on your vehicle. 
Applicable supplv items are: aerosols, solven1s, ,aPts, wipes , protectivB gloves, nuts, olts. washers, tape , i,lns , 
towels, sold~,. w,re, sealers, batterr cleanots, lubrcam sprar, and etc. 
A HAZARDOUS WASTE DISPOSA charge wrn be made or hazardous matenal removea t,om your vehicle. 
Haza1dous waste include : Olis aasoline, antlfreere. freon. tires. batlerll><, etc. 

l> CUSTOM ER SIGNATURE 

CUSTOMER COPY 

DESCRIPTION 
LABOR AMOUNT 

PARTS AMOUNT 

GAS. Oil. LUBE 

SUBLET AMOUNT 

MISC. CHARGES/ADJ . 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

INV. DATE 

25AUG17 

TOTAL 

(N /C ) 

(N /C ) 

TOTALS 



CUSTOMER #: -

*INVOICE* 

SURPR~ 
HOME : ......... CONT : 
BUS: CELL: 

PAGE 2 

SERVICE ADVISOR: 

8425 West Bell Road · Peoria, AZ 85382 
(623) 815-4550 

www .larrymillerhyundai.com 

1121 BRENDAN DROBINA 
VIN LICENSE MILEAGE IN/ OUT TAG 

16 HYUNDAI TUCSON KM8J33A29GU 8325 8328 5992 
DEL DATE PROD. DATE WARR, EXP. PROMISED PO NO. RATE PAYMENT IN'il. DATE 

15JAN17 D 17:30 25AUG17 96.70 CASH 25AUG17 
R.O. OPENED OPTIONS: DLR: ENG:1.6 Liter 

14: 46 24AUG17 10:13 25AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

323 BAILEY,MICKEL LIC#: 0919 
IH (N/C) 

8328 0 . 00 WE HAVE PERFORMED A COMPLIMENTARY MULTI-POINT INSPECTION 
ON YOUR VEHICLE, WE HAVE CHECKED FLUID LEVELS AND TOPPED THEM OFF IF 
NEEDED. WE HAVE CHECKED YOUR TIRE PRESSURES, FRONTS WERE SET TO 
REARS WERE SET TO . WE HAVE CHECKED YOUR BRAKE LINING MEASUREMENTS 
WHEN POSSIBLE, FRONTS WERE MEASURED AT , REARS WERE MEASURED AT 

. THE INSPECTION SHEET WILL BE PROVIDED AND DISCUSSED WITH YOU BY 
~O~U~R-S-ERVICE STAFF, ANY DEFICIENCIES IN YOUR VEHICLES APPEARANCE OR 
HEALTH WILL BE BLABORATED UPON . IN THE EVENT OF ANY QUESTIONS, PLEASE 
FEEL FREE TO CONTACT US FOR CLARIFICATION. 

**************************************************** 
Thank you for coming to Larry Miller Hyundai 
. . .... . .. we Appreciate Your Business 
Paid by -~~-Cash ___ Check# ( 
Credit card (Type) 

Disclaimer of Warranties: Anfi warrant ies on the '?!oduc1s sold he1eby are those of the manufacturer. tARRY H. DESCRIPTION TOTALS 
MILLER HYUNDAl PEORIA EREBY EXPRcSSL DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR 
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR LABOR AMOUNT 0.00 
PUR~S~ and Larry H. Miller_ Hyu~da:i Peoria, neifhcr assumes nor aut.hor,ze.s eny other per5on to assume tor it 
any habih1y it1 connection with thrs sale. For a detail of your vvarranty see your .setv,ce advi~or/con:mhant or PARTS AMOUNT 0.00 
ASM. 

SUPPLIES: A token charge not 10 e•ceed ll 'lb of tha labor charge Is Included for supplies used on your vehicle 
GAS, OIL, LU BE 0.00 

Apphf•b1e1
dupplv, ,terns are: aerosols. solvents, rar,s , w pes, protoc!l11e gloves. nlJts. bolts , washeis tap<> pin; SUBLET AMOUNT 0.00 

lOWe S, SO er, \VIie, sealers , batterr cleaners, lubr cant sprar, and etc. ' ' ' 
MISC. CI-IARGES/AOJ. 

A HAZARDOUS "."/ASTE Dl,SPOSA chaige will be made or hnardoi;s mateual removed from your vohlclu. 0.00 
1-!azardous waste include: Oils, aasotrne anHheeze freon, tires, bauorl••. oto. TOTAL CHARGES 0 . 00 

[> CUSTOMER SIGNATURE LESS INSURANCE 0.00 
SALES TAX 0.00 
PLEASE PAY 
THIS AMOUNT 0.00 

CUSTOMER COPY 



CUSTOMER#: - ~-~~ 
*INVOICE* Hyundai PEoRtA 

PAGE 1 
8425 West Bell Road · Peoria, AZ 85382 

(623) 815-4550 
www.larrymillerhyundai.com 

SERVICE ADVISOR : 1121 BRENDAN DROBINA 
VIN LICENSE MILEAGE [NI our TAG 

16 HYUNDAI TOCSON KM8J33A29GU 8325 8328 T5992 
DEL DATE PROD. DATE WAAR •. EXP. P.RQMISED . PO NO . RATE PAYMENT INV. DATE 

lSJANl7 D 17:30 25AUGl7 96 . 70 CASH 25AUGl7 
A.O. OPENED READY OPTIONS : DLR: ENG: 1 . 6 Liter 

14:46 24AUG17 1 0:13 25AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CUSTOMER STATES THAT WHEN THE VEHICLE HAS BEEN RUNNING AT OPERATING 

TEMPERATURE FOR ABOUT 30 MINUTES, AT TAKEOFF FROM A STOP THE 
VEHICLE SLIPS OUT OF GEAR FOR A FEW MOMENTS. TYPICALLY 2 - 3 
SECONDS. WHEN THE VEHICLE FINALLY IS SHIFTING INTO GEAR, THE 
VEHICLE WILL INTERMITTENTLY JOLT FORWARD AND IN EXTREME CASES 
THE FRONT TIRES WILL SPIN. THEY ALSO EXPERIENCE A HESITATION 
WHILE THE VEHICLE IS MOVING FOWARD BRIEFLY INTO AN 
INTERSECTION; WHEN THEY ATTEMPT TO MOVE FORWARD AND THE VEHICLE 
SEEMS TO STAY IN NEUTRAL. THEY ALSO OBSERVE THAT WHEN THE 
VEHICLE IS TURNED OFF, THEY USED TO HEAR A CLICKEN NOISE THAT 
THEY DESCRIBED AS THE CLi~CHES ~BSETTING; TWO WEEKS AGO THE 
NOISE WENT AWAY AND THEY HEARD A LOUD GR NDLNG NOISE AFTER THE 
VEHICLE WAS TURNED OFF. THE~E IS NOW NO NQISE OBSERVED WHEN THE 
VEHICLE IS TURNED OFF. ~HEY ALSO SMELL WHA'I' THEY-' DESCRIBE AS 
BURNING CLUTCH WHEN THE VEHICLE MS' BEEN ~RIVEN F~R LONGER THAN 
AN HOUR DRIVE. s CHECK A'ND ADV,ISE 

200 NORMAL DUAL !2LUTCH TRANSMISS'I0N OPERATION AT 
THIS TIME. 

323 BAILEY,MICKEL LIC#: 0919 
IH (N/C) 

8328 ROAD TEST. SCAN TEST. INSPECT. 0.00 SCAN TESTED ALL MODULES. 

NO CODES . HISTORY OR CURRENT . INSPECTED ENGINE COMPARTMENT. NO ODORS. 
ROAD TESTED. ONLY NORMAL DUAL CLUTCH TRA..~SMISSION OPERATION NOTED. 

**************************************************** 
B Check for Open Recalls & no open recalls at this time 

REC Check for Open Recalls & no open recall s at 
this time 

323 BAILEY,MICKEL LIC#: 0919 
IH 

8328 Reviewed with the customer the fact that there are currently 
no open , :r:~cal lp , .. .. "· 

:,· ,, -~**'II'****·****'******··* 91·'*·*'** * * * * **·*'* *·-**'***II,*~**'***'·****** 
C Multi Point Inspection 

15 M lt ' P. t I u l oin nsnection 
Disclaimer o1 Warranties : Ank warranties on the J?'oducts sold hereby are those of the manutacrurer. LARRY H. DESCRIPTION 
MILLER HYUNDAI PEORIA EREBV EXPRESSL DISCLAIMS All WARRANTIES, EITHER EXPRESSED OR 

LABOR AMOUNT IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OA FITNESS FOR A PARTICULAR 
PURPOSE and Larry H. MIiier Hyundai Peoria , neither assumes nor authorizes any other person to assume for it 

PARTS AMOUNT 
any liability In connection with this sale. For a detail of your warranty see your service adv1sor/consultanl or 
ASM, GAS, OIL, LUBE 
SUPPLIES: A token charge not to exceed 8% of the labor charge ts Included' for supplies used on your vehicle. 

SUBLET AMOUNT 
Applicable supply items are , aerosols. solvents, ra9s. wipes, protective gloves, nuts , bolts , washers, tape, pins, 
towels . solder, wire, sealers. banery cleaners, lubricant sprar, and etc. MISC. CHARGES/ADJ. 
A HAZ.ARDOUS WASTE DISPOSAL charge will be made or hazardous material removed trorn your vehicle . 
Hazardous waste include: Olis, oasollne, antifreeze, freon, 1ires , batteries, etc. TOTAL CHARGES 

f> CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 

(N/ C) 

TOTALS 



CUSTOMER#: l.~?-~ 
*INVOICE * Hyundai PE0R1A 

PAGE 2 

SERVICE ADVISOR : 

8425 West Belt Road · Peoria, AZ 85382 
(623) 815-4550 

www.larrymillerhyundai.com 

1121 BRENDAN DROBINA 
VIN LICENSE MJLEAGE IN/ OUT TAG 

16 HYUNDAI TUCSON 8325 8328 5992 
DEL DATE PROD. DATE WARR. EXP. PROMISED RATE PAYMENT INV. DATE 

15JAN17 D 17:30 25AUG17 96. 70 CASH 25AUG17 
R.O , OPENED READY OPTIONS: DLR : ENG:1.6 Liter 

14:46 24AUG17 10:13 25AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

323 BAILEY,MICKEL LIC#: 0919 
IH (N/C) 

8328 0.00 WE HAVE PERFORMED A COMPLIMENTARY MULTI-POINT INSPECTION 
ON YOUR VEHICLE, WE HAVE CHECKED FLUID LEVELS AND TOPPED THEM OFF IF 
NEEDED. WE HAVE CHECKED YOUR TIRE PRESSURES, FRONTS WERE SET TO ___ , 
REARS WERE SET TO ___ . WE HAVE CHECKED YOUR BRAKE LINING MEASUREMENTS 
WHEN POSSIBLE, FRONTS WERE MEASURED AT ___ , REARS WERE MEASURED AT 
_ __ . THE INSPECTION SHEET WILL BE PROVIDED AND DISCUSSED WITH YOU BY 
OUR SERVICE STAFF, ANY DEFICIENCIES IN YOUR VEHICLES APPEARANCE OR 
HEALTH WILL BE ELABORATED UPON. IN THE EVENT OF ANY QUESTIONS, PLEASE 
FEEL FREE TO CONTACT US FOR CLARIFICATION. 

**************#*** ******~******** *~ **************** 
Thank you for coming to Larry Miller Hyundai 
. .. ...... We Appreciate Your Business 
Paid by _ ___,__,__cash ___ Check# ( 
credit Cara ( Type l 

Disclaimer of Warranties: An~ warranties on the ~oducts sold hereby are those ot the manufacturer, LARRY H. DESCRIPTION TOTALS 
MILLER HYUNDAI PEORIA EREBY EXPRESSL DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR 
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR LABOR AMOUNT 0 . 00 
PURPO~E '"'!d Larry H. Mille~ Hvuf!dai Peoria, neither _assumes nor authorizes anv other person to assume tor It 

PARTS AMOUNT 0.00 any hab,hty on connection with th,s sale. For a detail of your warranty see your service advisor/consultant or 
ASM. GAS, Oil , LUBE 0.00 
SUPPLIES: A token charge not to exceed 8% ot lhe labor ct,arge is included for supplies used on your vehicle . 
Applicable supply_ Items are: aerosols, solvents, rags , wipes, protective gloves, nuts , bolts, washers, tape, pins, SUBLET AMOUNT 0,00 
towels. solder, wire, sea lers, batterr cleaners, lubr,cant sprat and etc. MISC. CHARGES/ADJ. 0.00 
A HAZARDOUS '!>'ASTE OI_SPOSA charge_ will bll made or hazardous material removed from your vehicle. 
Hazardous waste include: Oils, aasollne, ant,freeze freon , tires , batleries, etc . TOTAL CHARGES 0.00 

l> CUSTOMER SIGNATURE LESS INSURANCE 0.00 
SALES TAX 0 .00 
PLEASE PAY 
THIS AMOUNT 0.00 

CUSTOMER COPY 



Repair Order Detail - Customer Copy 

Customer: 
Phone(s): Contact: 
Vehicle: KM8J33A29GU 

Mileage: 8,325 
Service advisor: 1121 
Tag number: T5992 

RO Number: - RO Status: OPENED 

Main: 
2016 TUCSON 

Payment type: CASH 
Promised time: 05:30 PM 
Promised date: 08/25/2017 

Waiter. No 
Estimate: 0.00 

A CUSTOMER STATES THAT WHEN THE VEHICLE HAS BEEN RUNNING AT 
OPERATING TEMPERATURE FOR ABOUT 30 MINUTES, AT TAKEOFF FROM A 
STOP THE VEHICLE SLIPS OUT OF GEAR FORA FEW MOMENTS. TYPICALLY 2 

- 3 SECONDS. WHEN THE VEHICLE FINALLY IS SHIFTING INTO GEAR, THE 

VEHICLE WILL INTERMITTENTLY JOLT FORWARD AND IN EXTREME CASES THE 

FRONT TIRES WILL SPIN. THEY ALSO EXPERIENCE A HESITATION WHILE 

THE VEHICLE IS MOVING FOWARD BRIEFLY INTO AN INTERSECTION; WHEN 
THEY ATTEMPT TO MOVE FORWARD AND THE VEHICLE SEEMS TO STAY IN 

NEUTRAL. THEY ALSO OBSERVE THAT WHEN THE VEHICLE IS TURNED OFF, 

THEY USED TO HEAR A GLICKEN NOISE THAT THEY DESCRIBED AS THE 

CLUTCHES RESETTING; TWO WEEKS AGO THE NOISE WENT AWAY AND THEY 

HEARD A LOUD GRINDING NOISE AFTER THE VEHICLE WAS TURNED OFF. 
THERE IS NOW NO NOISE OBSERVED WHEN THE VEHICLE IS TURNED OFF. 
THEY ALSO SMELL WHAT THEY DESCRIBE AS BURNING CLUTCH WHEN THE 

VEHICLE HAS BEEN DRIVEN FOR LONGER THAN AN HOUR DRIVE. CHECK AND 
ADVISE. 

200 WH Transmission/Transaxl N/C 
e 

Tech(s}: 
Pts : 0.00 Lbr: 0.00 Other: 

B Check for Open Recalls & no open recalls at this time 

Pis: 

REC IH Check for Open 
Recalls & r,o open 
recalls al this time 

Tech(s): 
0.00 lbr: 0.00 Other: 

C Multi Point Inspection 

Pts: 

15 IH Multi Point 
Inspection 

Tech(s): 
0.00 Lbr: 0.00 Other: 

0.00 Total Line A: 

0.00 Total Line B: 

0.00 Total Line C: 

------------------------------------------------------------------------

Page 1 Crea1ecl: 08/2412017 02:50:12 PM 

Customer Pay 
Labor 
Parts 
Lube 
Sublet 
Misce llaneous/Shop Charge 
Deductible 
Total Charges 
Less Insurance/Adjustment 
Sales Tax 

0.00 

NIC 

0.00 

N/C 

0.00 

0,00 
0.00 
0.00 
0,00 
0.00 
0.00 
0.00 
0.00 
0.00 
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the issue is rooted in the Tucson's transmission control module, which was supplied by 

Dymos Incorporated. As you might expect, that component controls gear-shifting on the 

Tucson's seven-speed, dual-clutch transmission. Unfortunately, warm weather seems to 

cause malfunctions in the module's software: 

"In higher ambient temperatures and specific operating conditions, the transmission 

clutch application logic can result in a delayed engagement when accelerating from a 

stop. If the accelerator pedal is steadily depressed for approximately 1. 5 to 2 seconds, 

the vehicle will begin to accelerate and normal driving is resumed. However, if the 

accelerator pedal is repeatedly cycled, the vehicle will not accelerate." 

Should the software disable acceleration while the Tucson is in traffic, it could 

dramatically increase the risk of an accident. 
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****** THIS Lmrn MUST BE SENT BY CERTIFIED MAIL, RETURN RECEIPT SIGNATURE REQUIRED***** 

09/06/2017 

Hyundai Motor America 

P.O. Box 20850 

Fountain Valley, CA 92728-0850 

I am requesting that Hyundai Motor America make a final repair attempt to correct these continuing 

issues to my vehicle that substantially impair its use, value or safety: 

Transmission is disengaging itself from drive gear and putting itself in neutral in stop and go traffic as 

well as when needing to pull forward. It is not allowing acceleration to work as it should and leaving 

you stranded in intersections and on the freeway, other vehicles see you have let off the brake as if to 

pull forward and this vehicle is not moving as it is not accelerating, Other drivers are attempting to pull 

forward as they see your brake lights are no longer on,. and, this is going to cause an accident or 

potentfal fatality. Also, the clutches are not aligning as per manufacturers standards and there is an 

extremely loud sound of grinding coming from the clutches instead of a clicking as per manufacturers 

standards. Also, there is a burning smell from the clutches that should not be present due to 

misalignment of the clutches, or not working correctly. This needs to be fixed, as I will not even drive the 

vehicle. I am in fear for my life as I have been stranded in intersections and left like a sitting duck, 

unable to accelerate. This has been an ongoing problem, and, it needs to be remedied. The vehicle has 

been seen at the dealerships four times, and, we have had an independent transmission specialist 

evaluate and inspect. They have marked the car as return t o dealership and have repairs done, as the 

car is too dangerous to be driven.. Please contact me with an appropriate action to take for the final 

repair attempt to correct these issues. I have made 4 repair attempts to the same substantial defect and 

1 independent inspectfon from a transmission specialist. 

I have made __ 4 _ _ repair: attempts to the same substantial defect or condition of my vehicle . 

The vehicle has been out of service _14 ___ or more days. 

Repair attempts were made on : 

05/23/2017 Rodeo Hyndai in Surprise Az. 

06/22/2017 Rodeo Hyundai in Surprise Az. 

08/07/2017 Earnhardt Hyundai Avondale Az. 

08/24/2017 Larry Miller Hyundai Peoria Az 

08/30/2017 AAMCO 

Vehicle Year: 2016 

Make: Hyundai 

Model: Tucson 1.6T 

VIN: KM8J33A29GU-




