INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT ‘E(”A) 5 1LS.C- 557(5)(5)

o DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
urgepmmt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway ﬁ;’fﬁ%;‘f;i;’:};g?{ 16-AUG-2017 Reference No.
Y INTERNET :www.nhtsa.dot.gov /hotline SEP 2 6 2017 11015759
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
Addres —
City SURPRISE State et Zip Oode- Evening Telephone Nurmber

The information vaou provide will be used ta identify potential safety-related defects. We may share your i{nfarma:f'an with the
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (5ep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicke Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
KM8133A29(;L- HYUNDAI TUCSON 2016
Date Purchased | Dealer's Name and Telephone Number Engine: Fuel Type:
01/15/2017 Earnhardt Hyundaij Avondale 623-388-5800 No: Cylinders 4 g
Original Owner Dealer's City State Zip Code g
Avondale Az 85323 unleaded
Transmission Type q Antilock Brakes| Powertrain  F\\/D Multiple Failure: -« missior Incident Date(s) 57/23//7
q Cruise Control 15-FE8-2017 b/ £ 12
DCT BI17__BledliZ

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 100000 POWER TRAIN, 180000 VEHICLE SPEED CONTROL, 118000 ELECTRICAL

SYSTEM: SOFTWARE Faillure Mileage | Failure Speed

2500
0to 2mph
ADDITIONAL ITEMS TO BE COMPL WHENR| T. TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment —
3 Prior Repair Failure Location:

Tire Companent Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

VMake: Date Manufactured: |Model No./Name:
Seat Type: B Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Please desaibe in detzil the inddent(s), Failure(s), Crash(es), and inju jes).)
Crash Fire Number of Persons Iniured l Number of Deaths Reported to Police
| [ves [No | [yes [X] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2016 HYUNDAI TUCSON. WHILE APPLYING THE ACCELERATOR PEDAL, THE VEHICLE FAILED TO ACCELERATE FROM
A STOP, THE VEHICLE WOULD ALSO AUTOMATICALLY SHIFT INTO NEUTRAL WITHOUT WARNING. THE CONTACT WOULD HAVE TO DEPRESS
THE BRAKE PEDAL FOR AT LEAST FIVE SECONDS AND THEN DEPRESS THE ACCELERATOR PEDAL TO MOVE THE VEHICLE, THE CONTACT STATED
THAT THE VEHICLE WAS FIRST TAKEN TO EARNHARDT HYUNDAI (10401 PAPAGO FWY, AVONDALE, AZ 85323 (623) 388-5800) WHERE IT WAS
DIAGNOSED WITH A SOFTWARE FAILURE AND THE TRANSMISSION SOFTWARE HAD TO BE RE-WRITTEN. THE CONTACT STATED THAT THE
SOFTWARE WAS UPDATED, BUT THE FAILURE RECURRED. THE VEHICLE WAS THEN TAKEN TO RODEQ HYUNDAI (12925 N AUTOSHOW AVE,
SURPRISE, AZ 85388 (623) 214-4100) WHERE IT WAS DIAGNOSED WITH THE SAME SOFTWARE MALFUNCTION. THE SOFTWARE WAS UPDATED
FOR THE SECOND TIME, BUT THE FAILURE PERSISTED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURES, BUT DID NOT OFFER ANY
ASSISTANCE. THE CONTACT MENTIONED THAT THE MANUFACTURER EMAILED THE DEALER A MANUAL ON HOW TO CORRECTLY OPERATE THE

| VEHICLE. THE FAILURE MILEAGE WAS APPROXIMATELY 2,500.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest i Ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigath gainst a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.



Margaret.Abbew.ctr
FOIA STAMP


Narrative Description of incidents continued for Reference No. 11015759

The Hyundai Tucson 1.6t was first seen at Rodeo Hyundai in Avondale Az due to the
transmission slipping into neutral and not allowing the vehicle to accelerate from a stop. They
then reset the logic update in the DCT. However, this did not fix the problem. Hyundai Motor
Corp. of America states that this update was put into the vehicle in question when it had 11
miles on it. This was before it was purchased by me. Upon coming to a stop at a left hand turn,
| was attempting to get out of the intersection and the vehicle will rev but, will not engage in
acceleration. This has also happened a few times in stop and go traffic on the freeway.
According to Hyundai Motor Corp. of America this is normal operation. So | am assuming that
before entering the freeway during rush hour | must hand out to all other drivers the
information for my vehicle stating to please give me an extra 2-5 seconds in the rush hour and
not hit me, due to the normal operation of my vehicle. The second time it was taken in to
Rodeo Hyundai for the same issue. These dates were 05/23/17 and 06/22/17. The next time it
was taken into Earnhardt Hyundai (also, where the vehicle was purchased) in Avondale, Az. The
date for this was 08/07/17. The service department kept the vehicle for 10 days at this point.
The tech took the vehicle out and it happened to him as well. They attempted to find a fix for
this and again Hyundai Motor Corp. of America states this is normal functioning for this vehicle.
They gave the vehicle back and apologized for not being able to do anything. Also, telling my
husband and | that they wouldn’t put any family or friends in this dangerous vehicle. It was
then taken into Hyundai of Peoria in Peoria Az. On 08/24/17 for the same issue. While at this
dealership, | had James Dewey from Hyundai Motor Corp. of America on speaker phone with
the service GM. The service GM told James that they are seeing this in this particular DCT
model at least twice a week and they are being told that there is not a fix for it from Hyundai
Motor Corp. of America tech line and that they don’t know what to tell customers or what to do
about it any longer. The GM kept the vehicle overnight and only test drove the vehicle for 3
miles so as not to heat the engine, knowing that if the engine is heated up then the failure
occurs and puts in a code that the vehicle has failed to accelerate. We then took our vehicle to
AAMCO for a second opinion. Please see the enclosed as the AAMCO rep stated the car is
dangerous and to return it to Hyundai. This vehicle needs to be recalled. This vehicle is
dangerous and is going to get someone killed. This vehicle is leaving me stranded in
intersections and on freeways. If someone is behind me on the freeway and | am in stop and go
and the vehicle fails to accelerate, then the drivers behind me do not know that | am unable to
move. All they see is that | have taken off the brake. They will assume (as they should that | am
in drive), however, | am unable to move as the vehicle will not accelerate! This is going to cause
someone to slam into the back end of me eventually. Also, it has happened as | am in a left
hand turn lane, pulling up to the turn with vehicles in front of me. So this is also a stop and go
instance. | get out to the intersection and all of the sudden after stopping to wait for the traffic
to clear the vehicle will rev but, will not move. This is very dangerous and scary. Also, the



gears on this vehicle are grinding and not resetting themselves properly. They make all kinds of
noise and instead of resetting themselves after turning off the vehicle they are now attempting
to reset themselves upon turning on the vehicle. They make very loud grininding noises instead
of clicking. This to is part of the transmission. | am now at the point that the dealerships are
not wanting to work on the vehicle and this is acting as if it is a voidance of my warranty as | am
having to take it to an independent mechanic at my cost and rent vehicles out of pocket. The
dealerships GM is stating that they don’t want to be involved in arbitration. This has got to be
handled in a recall as there isn’t a fix for this issue.
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ssromer #: D

URPRISE, AZ PAGE 1

RODED HYUNDAIL
AhEﬂWﬁM&fQ&ﬂmﬂ%

12925 N. Autoshow Ave.
Surprise, AZ 85388
623) 214-41 Q0
WW ‘RodeoHyundai.com

OME:I..IIII......E :
US: ELL: SERVICE ADVISOR: 31 JUSTIN BARTLEMA
COLOR YEAR MAKE/MODEL  VIN LICENSE MILEAGE: IN / OUT * TAG
16 | HYUNDAT TUCSON KMB8J33A29G 1 5236/5237 T4018
DEL. DATE PROD. DATE\ WARR: EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
5gaN17 DO WAIT 22JUN17 0.00| casH 22JUN17
R.O. OPENED READY _I OPTIONS: ENG:1. G_Li ter
yg:28 22JUN17 10:55 22J0N17
JINE OPCODE TECH TYPE HOURS LIST NET TOTAL
y CUSTOMER STATES THAT THE CAR IS DISPLAYING THE INCORRECT OUTSIDE
TEMPTERATURE, AND THE TOUCHSCREN DISPLAY FREEZES WHEN USING THE
GPS.
“AUSE: -«
400 ENGINE ELECTRICAL
255 WH40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
5236 VEHICLE TS SHOWING ga*F IN SHOP AND 98*F OUT ON THE ROAD ON A
~9g*F DAY. OPERATING PER DESIGN
**************i*********-ir********'k******************
B CUSTOMER STATES THAT HE HEARS R RATTLEING gOUND ON THE BACK DOORS.
CAUSE: .
800 BODY AND ACCESSORIES
255 WHA40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
5236 ROAD TEST AND NO ABNORMAL NOISES HEARD AT THIS TIME
*****1\'*******v‘t*********-ﬁ-\k-lrir-ir******************k*****
C CUSTOMER gTATES THAT HE IS HEARING A CLUNKING QOUND WHEN HE
ACCELERATES. CUSTOMER STATES THE TRANSMISSICN WANTS TO
NEUTRALIZE. PLEASE ADVISE
CAUSE: .
200 TRANSMISSION REPAIR
255 WH40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
5236 DCT RECALIBRATION UNABLE TO VERIFY CUSTOMERS CONCERN AT THIS
TIME. ADVISED CUSTOMER TIME NEEDED TO ROAD TEST WITH AND CONFIRM.
CUSTOMER AGREED TO HAVE DCT RESET ONLY. PERFORMED DCT RESET AND
VERIFIED OPERATION.
¥ % Jr*******\k***********i’*****************i******i****
D NO MPI
01 MAINTENANCE
255 1ISC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
'A'*******ir**********-ir-ir***i-*'ilﬁi***********************
LEERT‘:ESOZ%ELE'WT ATIONS OF WARRBANTIES, DISCLANAER OF VWARRANTIES AND ‘ QESCNP“ON l L8l
EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. PBUR ANMODUNT
BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING As A RESULT | PARTS AMOUNT
OF THIS SALE \WiLL BE ARBITRATED UNDER THE RULES OF THE AMERICAN tj§55.0=L.LUBE
ARBITRATION ASSOCIATION AND THAT THE DECISION MADE WILL BE FINAL. IT IS
FURTHER AGRZED THAT Iy THE EVENT THIS IS A CHARGE SALE OR A SALE PAID BY SUBLET AMOUNT
RODED I'!YUN_ﬂ ‘&I EE'.’BCSJJL’?E ;Nv OSTS INCURRED BY SELLER TO SECURE PAYRAENT WILL 8E S C_ CHARGES

P Eenr bl Dealraasiy
| AGREE FURTHER THAT 1 AN RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

JMANUFACTURER'S WARRANTY. ADJUSTMENTS

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

5 / THIS AMOUNT

TOTAL CHARGES

ATTOMAMETR fala}=h'
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RODEC HYUNDAIL
An Epnmnbendd Dealeraliis

* INVOICE*
12925 N. Autoshow Ave.
PAGE 2 Surprise, AZ 85388
(523) 214-4100

www.RodaoHyunda\.ccm

[ YEAR]

3A29GU
PROD. DATE

QURS

LIST
AR DOOR PLEASE

 CUSTOMER STATES THAT THERE IS A
ADVISE
g00 BODY AND ACCESSORIES
g3 ISC (N/C)
SARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
UPLICATE CUSTOMER CONCERN AT THIS TIME.
LISTEN FOR

3830 TECH 1S UNABLE TO D
0.00 TECH HAD ANOTHER pPERSON SIT IN T
ANY TYPE OF RATTLES. AT THIS TIME THERE ARE NO RAT
REAR DCOR.
******i’*******‘k******************
WE AT -RODEO HYUNDAT THANK YOU FOR YOUR
BUSINESS AND APPRECIATE vou AS OUR CUSTOMER
YOU MAY RECEIVE A SERVICE SATISFACTION SURVEY
FROM HYUNDAT, IF FOR ANY REASON you CAN'T
pTLL IT OUT WITH ALL 1
ONTACT BOB NEZDOBA AT

B e =S

HE LEFT REAR SEAT AND LI
TLES COMING FROM LEFT

* % %k

***************

TERMS OF SALE

DETAILS AND LPAITATIONS OF vIARRANTIES, DISCLAIMER OF \/ARRANTIES AND

EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. MOUNT
¥ DISPUTE ;\msm? AS A RESULT

¥ AGREE THAT AN PARTS AMOUNT
£ ANERICAN W

SUYER AND SELLER tAUTUALL
OF THIS SALE VLl BE ARBITRATED UNDER THE RULES OF TH
ARBITRATION ASSOCIATION AND THHT:}.E s?ECE:S\RNneﬁ? Ev'lcll\'r'\‘. ag an‘.k;'i :')!’ Eﬁ —
SIS A ] L A SAL | -
JENT WILL BE SUBLET AMOUNT
PLEASE PAY
THIS AMOUNT

FURTHER AGREED THAT 18 THE EVENT
CHECK THAT aNY COSTS |\NCURRED BY SELLER TO SECURE PAY!

PAID BY BUYER.

RODEC HYUNDAL

P Beandiadl Deatessing
OR ALL CHARGES 4207 COV ERED BY

| AGREE FURTHER THAT | Ald BESPONSIBLE F
?“-J-‘-N'JFJ&CTUEEH'S WARRANTY

CUSTOMER SIGNATURE
£

e — AT ~ANDY



TOME #:
srovex. +- [ — AODEC RYUNDAL

*INVOICE* A%Eﬂﬁ¢ﬁ“za@&w&%

\ 12925 N, Autashow Ave,
PAGE 1 Surprise, AZ 85388
(623) 214-4100

W _RodeoHyundai.com

JRPRISE, AZ

CONT :

ME :
IS: CELL: SERVICE ADVISOR: 21 JEREMIAH MEADOWS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 | HYUNDAL TUCSON KM8J33A29GU 3g22/3831  [P3308
DEL, DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE ', PAYMENT INV. DATE
5JAN17 DO WAIT 23VMAY17 0.00l cASH 23IMAY17
R.0. OPENED | READY ‘ OPTIONS: ENG:1.6 _Liter
3.16 23MAY17 [15:35 23MAY17
INE OPCODE TECH TYPE HOURS LIST NET TOTAL
GINE WILL WIND UP TO

CUSTOMER STATES THAT THE TTRANSMISSION OR EN

ACCELER@TE BRUT THE VEHICLE JUsT SITS THERE PLEASE ADVISE
‘BAUSE: .
200 TRANSMISSION REPAIR
53 WH40 (N/C)
SARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
NG ROAD TEST VEHCIEL DID

3830 TECH VEIFIED CUSTOMER CONCERN DURI
FROM A STOP. TECH CONTACTED TECH LINE HTTS CASE NUMBER

ITATE ONCE
% AND WAS TNSTRUCTED TO RESET ADAPTIVE STRATEGIES AND
RELEARN T (TRANSMISSION). TECH TEST DROVE VEHICLE AND IT IS NO
LONGER HESITATING FROM A sToP AT THIS TIME. VEHICLE OPERATES AS

DESIGNED.
****ﬁ'**************'k****tﬁ***t****

2 3¢ 3¢ e e e de ke ek e e kK
0 WILL FREEZE. YOU OPEN THE DOOR AND

B CUSTOMER gTATES THAT THE RADI
RESTART CAR THEN THE RADIO WILL RESET AND SWITCHS TO AM WHEN

THIS OCCURS
CAUSE: .

400 ENGINE ELECTRICAL
53 WH4D (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

O DUPLICATE CUSTOMER CONCERN AT THIS TIME.

3830 TECH IS UNABLE T
ED NO WORK

TECH RESET AUDIO FUNCTION. RADIO OPERATES AS DESIGN
PERFORMED .

********ir****ﬁ'i:****irit***1\'***********i***************

C CUSTOMER STATES THAT WHEN YOU START THE VEHICLE IT FEELS LIKE IT HAS
A MISFIRE AND 1S STRUGGLING THE COLD IT 15 THE WORSE IT GETIS

PLEASE ADVISE

CAUSE: .
100 ENGINE REPAIR
53 WH40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
3830 UNABLE TO DUPLICATE CUSTOMER CONCERN VEHCILE NEEDS TO STAY
OVER NIGHT. NO WORK PERFORMED
****r*****i1\****i**********************k********wi**
DESCR[FT‘ON TOTALS

TEAMS OF SALE:

DETAILS AND LA TATIONS OF WARRANTIES, DISCLAIMER OF \WARRANTIES AND
EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOQF.

BUYER AND SELLER SAUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT
OF THIS SALE will BE ARBITRATED UNDER THE RULES OF THE AMERICAN
ARBITRATION ASSOCIATION AND THAT THE DECISION MADE \WILL BE FINAL. IT IS

EURTHER AGREED THAT I THE EVENT THISIS A CHARGE SALE OR A SALE PAID BY
TO SECURE PAYMENT WILL 8E

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET ANMOUNT

Ro}?E"fi‘gﬂ? A’I E:':DC:'{TBHU&:E{N? COSTS INCURRED gy SELLER 5C. CHARGES
| AGREE FURTHER THAT | At RESPONSIBLE FOR ALL CHARGES NOT COVERED BY __T_OlAL CHARGES
SAANUFACTURER'S WARRA ¥ ADJUSTVENTS S e
CcUSTOMER SIGHATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

SR ETATY alal=h's



*INVOICE¥

RODEO HYUNDAL
An Eprmnbendl Dealerabit

12925 N. Autoshow Ave.

PAGE 2 Surprise, AZ 85388
(623} 214-4100

wWww ‘RodeoHyundai.com

SERVICE ADVISOR: 31 JUSTIN BARTLEMA

ﬂ_-m@-
5236/5237
INV. DATE

JRPRISE,

R.0. OPENED

1828 22JUN17 10:55 22J0N17
“INE OPCODE TECH TYPE HOURS LIST NET TOTAL
WE AT RODEO HYUNDAT THANK YOU FOR YOUR VALUED

BUSINESS.YOU MAY RECEIVE A SERVICE
gATISFACTION SURVEY FROM HYUNDAIL. IF FOR ANY
REASON YOU CAN'T FILL 1T OUT WITH A 5 STAR
RATING AND YES PLEASE CONTACT OUR SERVICE
DIRECTOR BOB NEZDOBA AT 623.214.4121

TOTALS

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF \/ARRANTIES AND

EXPLANATIONS OF SUPPLY CHARGES ARE O THE REVERSE SIDE HMEREOF.

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT PARTS AMOUNT
OF TrilS SALE ‘WiLL BE ARBITRATED UNDER THE RULES THE AMERICAN [oas oL, LUBE
ARSITRATION ASSOCIATION AND THAT THE DECISION MADE wWiLL BE FINAL. IT 1S L J =

EURTHER AGREED THAT I THE EVENT THISIS A CHARGE SALE OR A SALE PAID Y | suBLET AMOUNT

CHECK THAT ANY COSTS INCUSRED BY SELLER TO SECURE PAYMENT WILL BE
PAID BY BUYER.

RODEC RYUNDAI

P [.‘J-u-:-c‘.u{! Dexlestéaf

o TOTAL CHARGES
ADJUSTMENTS
SALES TAX
PLEASE PAY
THIS AMOUNT

| AGREE FURTHER THAT 1 AR RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

MANUFACTU RER'S WAARA NTY.

CUSTOMER SIGMATURE

%

mevamAMTD OOPV



— — gﬁ@%ﬁ%

"NO BULL 3 SINCE 1951
*INVOICE* :
I AR
DUPLICATE 1 10401 W. Papago Freeway
E__AZ PAGE 1 Avondale, AZ 85323
(623) 388-5800
ME ONT : — www .earnhardthyundai.com
IS: ELL: SERVICE ADVISOR: 50 VICTOR VASQUEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
\RIBBEAN | 16 | HYUNDAT TUCSON KM8J 33A29GU— 8069/8122  [T4326
DEL. DATE _|PROD. DATE | WARR. EXP. PROMISED PO NO. RATE _PAYMENT __INV. DATE
6JAN17 DI 18:00 0BAUG17 0.00| CASH 17AUG17
R.O. OPENED READY OPTIONS: ~ SOLD-STK: ENG:1.6_Liter
0:36 07AUG17 (13:53 17AUG17
INE OPCODE TECH TYPE HOURS LIST NET TOTAL

. CUSTOMER STATES NAVIGATION, AND RADIO NOT WORKING . IT HAS BEEN RESET
3 TIMES. THE NAVI UNIT WILL SHUT OFF AND GIVE COMMANDS EVEN
WHEN THE HEAD UNIT IS OFF PLEASE ADVISE AND REPORT

JAUSE: N
800 DEFAULT
8820 WH40 (N/C)
1 96560-D3211-4XFLT HEAD UNIT ASSY-AVN FLOAT (N/C)
PARTS : 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

8122 upon further inspection, found head unit to have black screen

when car on. found power and ground available to head unit but no

picture on. found internal mechanical failure in head unit. replaced

vehicle head unit. found navi guidance ok and no black screen.

FdkkkkkEhk kR kb ke kR hhk ke kR h kb ko &k o & & &k ok

B CUSTOMER STATES THAT SHE FEELS UNSAFE DRIVING VEHICLE THE VEHICLE
WILL HESISTATE AT ACCELERATION FROM A STOP. INTERMITTANTLY THE
RPMS WILL RAISE UP BUT THE VEHICLE DOES NOT ACCELERATE. THEN
ALL OF A. SUDDEN, THE TIRES WILL CHIRP AND THE VEHICLE
ACCELERATES RAPIDLY. ALSO WHEN COMING TO AND AT A STOP, YOU CAN
HEAR A LOUD SERIES OF CLICXING CLACKING SCRATCHING NOISES
COMING FROM THE FRONT OF THE VEHICLE, POSSIBLY FROM THE

TRANSMISSION.
CAUSE: N
EE
8820 WH40 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

8122
Upon further inspection, found system to have no codes set in

active or history. performed stop and go test drive for about 20 miles.
found upon coming to 4 way stop vehicle hesitated and had RPM rise and
vehicle abruptly shifted into gear and tires chirped into hard
acceleration. alsc when coming to stop at times able to hear
transmission clutch adjustment at much louder than other vehicle with
game transmission. almost buzzing type noise not clicking. called tech

line and spoke with Harris case number . was advised to
TERMS OF SALE;

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIFFICN TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | =4s oL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE £y
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT | SUBLET AMOUNT

WILL BE PAID BY BUYER.
| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY AISC. CHARBES
) L
MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE
P__@_\LESTAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

%

FTISTOMER COPY
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"NO BULL SINCE 1951
«INVOICE* -
DUPLICATE 1 10401 W. Papago Freeway
RPRISE, Az NN PAGE 2 Avondale, AZ 85323
- ] (623) 388-5800
ME : ONT www .earnhardthyundai.com
IS : ELL SERVICE ADVISOR: 50 VICTOR VASQUEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ARIBBEAN | 16 | HYUNDAT TUCSON KMBJ33A29<;U_ B069/8122  [T4326
DEL. DATE PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
6JAN17 D 18:00 0BAUGL7T 0.00] CASH 17AUG17
R.O. OPENED READY OPTIONS:  SOLD-STK: ENG:1.6_Liter

0:36 07AUG17 13:53 17AUG17

JINE OPCODE TECH TYPE HOURS LIST NET TOTAL

compare to like vehicle and refer to tech net. was told vehicle needs
to come to come to a complete stop for 3 seconds so transmission can
shift to down to 1st gear. possibly accelerating while transmission in
second gear and logic dropping transmission into 1st causing rapid

acceleration.
Fast case started with Hyundai, case number— with Sergio,
was advised to test drive vehicle and perform a flight record, test

drive wehicle and perform flight record during test drive found no
abnormal shift or loud gear noise. During test drive found if vehicle
did not come to a stop at about 4 miles per hour and a acceleration was
performed the vehicle would hesitate it would either idle up or down
then take off as described by customer, this is a normal characteristic
of this vehicle transmission please refer to tsb no. 16-gl1-001 for
explanation of vehicle transmission also has links to you-tube videos.
after tech line reviewed recording was informed that no issues was
found. Based on descriprion of concern all is a normal gperation of the
dual clutch transmission and no repairs to be performed. A copy of the
Tech Net describing the operational characteristics of the dual clutch

transmigssion is being supplied to the customer.
Service director's notes; Per James Dewey at HMA, case F
11:20am £-17-2017, advise customer to recurn the loaner vehicle and

return the vehicle back to the customer.
[rpppoprpapepr e T T T T E TR TR TR T ST E T LS TR LRSS LSS R S S R kR S

C CAR RENTAL

CAUSE: N
RENTAL CAR RENTAL
200 WH40 (N/C)
SUBL RENTAL PO
WH4 0 (N/C)
SUBL ENTERPRISE RENTAL PO: wo- PO
WH40 - - (N/T)
DARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

khkhhkkhkhkhkhkhkrhhah bbb bbbk rh bk bdddkdhbt bt hrrhd i

D COMPLIMENTARY MULTI POINT INSPECTION AND WALK AROUND INSPECTION,

TERMS OF SALE: DESCRIPTION TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["Gas ol LUBSE
THE DECISION MADE WILL BE FINAL. IT IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE -

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT | SUBLET AMOUNT

WILL BE PAID BY BUYER.

THER THAT | RESPONSIBLE FOR AL ERED MISC. CHARGES
| AGREE FURTH AM 1BL L CHARGES NOT COV BY
MANUFACTURER'S WARRANTY TOTAL CHARGES

LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGHATURE

CUSTOMER COPY



H
sToMER #: [N — @aﬂwiﬁf’.

*INVOICE* '
DUPLICATE 1 10401 W. Papago Freeway

RPRISE, AZ I PAGE 3 Avondale, AZ 85323
R S (623) SHE-EBOD

ME : CONT : www . earnhardthyundai.com

IS : CELL: SERVICE ADVISOR: 50 VICTOR VASQUEZ

COLOR YEAR MAKE/MODEL VIN : LICENSE . MILEAGE IN / OUT TAG
\RIBBEAN | 16 | HYUNDAI TUCSON KM8J33A29GUq B069/8122  |T4326
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. . RATE PAYMENT INV. DATE
5JAN17 D 18:00 QBAUG17Y 0.00| CASH 17AUG17
R.0. OPENED READY OPTIONS: SOLD-STK: ENG:1. G_Li ter

0:36 07AUG17 [13:53 17AUG17

INE OPCODE TECH TYPE HOURS LIST NET TOTAL

BATTERY HEALTH REPORT. CAR WASH.
MPI COMPLIMENTARY MULTI POINT INSPECTION AND WALK
AROUND INSPECTION, BATTERY HEALTH REPORT.

CAR WASH.
8820 ISC (N/C)
JARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

B1l22 see inspection sheet.
dr ot de sk gk d vk de e g ot g % e e etk e e ok ek ok e ok g ok b o o ok ok o o ok o o b vk ok ok o ok ok ok o e ok

CREATED 2017-08-02 02:39:00PM WE AT EARNHARDT HYUNDAI THANK YOU FOR YOUR

TAKEN BY ILEANA P ONCE BUSINESS AND APPRECIATE YOU AS OUR CUSTOMER
YOU MAY RECEIVE A SERVICE SATISFACTION SURVEY
FROM HYUNDAI, IF FOR ANY REASON YOU ARE
UNABLE TO GIVE A 5 STAR RATING, PLEASE
CONTACT JOHN PEZEK AT 623.388.5760

TERMS OF SALE: ¥ DESCRIPTION TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCR
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00
BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT [cas o, Luse 0.00
THE DECISION MADE WILL BE FINAL. IT IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE p OIL, .
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT | SUBLET AMOUNT 0.00
WILL BE PAID BY BUYER.
5 |_MISC. CHARGES 0.00
| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
MANUFACTURER'S WARRANTY. TOTAL CHARGES 0.00
LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
PR THIS AMOUNT 0.00

CUSTOMER COPY
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CUSTOMER #: -

— ﬂ’@iyx’%ﬁ

Hyundai rcori

*TNVOICE*
8425 West Bell Road - Pearia, AZ 85382
SURPFF PAGE 1 (623) B15-4550
HOME CONT :_ www .larrymillerhyundai.com
BUS : CELL: SERVICE ADVISOR: 1121 SRENDAN DROBINA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 | HYUNDAI TUCSON msaamzsc;_ 8325/8328  [15992
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NU. RATE PAYMENT INV. DATE
15JAN17 DI 17:30 25AUG17 96.70] CASH 25AU0G17
R.O. OPENED READY OPTIONS: DLR: ENG:1. G_Li ter
14:46 24AUG17 [10:13 25AUG17 _
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTCMER STATES THAT WHEN THE VEHICLE HAS BEEN RUNNING AT OPERATING
TEMPERATURE FOR ABOUT 30 MINUTES, AT TAKEOFF FROM A STOP THE
VEHICLE SLIPS OUT OF GEAR FOR A FEW MOMENTS. TYPICALLY 2 - 3
SECONDS. WHEN THE VEHICLE FINALLY IS SHIFTING INTO GEAR, THE
VEHICLE WILL INTERMITTENTLY JOLT FORWARD AND IN EXTREME CASES
THE FRONT TIRES WILL SPIN. THEY ALSO EXPERIENCE A HESITATION
WHILE THE VEHICLE IS MOVING FOWARD BRIEFLY INTO AN
INTERSECTION; WHEN THEY ATTEMPT TO MOVE FORWARD AND THE VEHICLE
SEEMS TO STAY IN NEUTRAL. THEY ALSO OBSERVE THAT WHEN THE
VEHICLE IS TURNED OFF, THEY USED TO HEAR A CLICKEN NOISE THAT
THEY DESCRIBED AS THE CLUTCHES RESETTING; TWO WEEKS AGO THE
NOISE WENT AWAY AND THEY HEARD A LOUD GRINDING NOISE AFTER THE
VEHICLE WAS TURNED OFF. THERE IS NOW NO NQOISE OBSERVED WHEN THE
VEHICLE IS TURNED OFF. THEY ALSC SMELL WHAT THEY DESCRIBE AS
BURNING CLUTCH WHEN THE VEHICLE HAS BEEN DRIVEN FOR LONGER THAN
AN HOUR DRIVE. CHECK AND ADVISE.

200 NORMAL DUAL CLUTCH TRANSMISSION OPERATION AT

THIS TIME.
323 BAILEY,MICKEL LIC 0919
14 (N/C)
8328 ROAD TEST. SCAN TEST. INSPECT. 0.00 SCAN TESTED ALL MODULES.
NO CODES. HISTORY OR CURRENT. INSPECTED ENGINE COMPARTMENT. NO ODORS.
ROAD TESTED. ONLY NORMAL DUAL CLUTCH TRANSMISSION OPERATION NOTED.
LA A S S LSS SRS SRR RS AR R R R e R R R E L R T R E R R R R
B Check for Open Recalls & no open recalls at this time
REC Check for Open Recalls & no open recalls at
this time
323 BAILEY,MICKEL LIC#: 05919
IH (N/C)
8328 Reviewed with the customer the fact that there are currently
no open recalls
tE R S R S AR R R e e R et R R R R RS E R
C Multi Point Inspection
15 Multi Point Inspection
Disclaimer of Warrantigs: Any wartanties on the products sold hereby are those of the manutacturer. LARRY H. DESCRIPTION TOTALS

MILLER HYUNDAI PEORIA HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR

IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR| LABOR AMOUNT

PUR an I . il M s i b
POSE and Larry H. Miller Hyunda! Peoria, neither assumes nor authorizes any other person to assume for it PARTS AMOUNT

any liability in connection with this sale. For a detal of your warranly see your service advisor/consultant or
GAS, QIL, LUBE

SUPPLIES. A token charge not to excesd B ot the labor charge is included for supplies used on your vehicle. SUBLET AMOUNT

Applicable supply items are: asrosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,
MISC. CHARGES/ADJ,

towels, sclder, wire, sealers, battery cleaners, lubricam splaz and etc.
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous matenal removea from your vehicle.
Hazardous waste include: Oils, gasoline, antifreeze, freon. tires, batteries, aic. TOTAL CHARGES

LESS INSURANCE

[> CUSTOMER SIGNATURE
SALES TAX

PLEASE PAY
THIS AMOUNT

P

CUSTOMER COPY



i A — oL,

*INVOICE*

8425 West Bell Road -

SURPRISE, AZ

PAGE 2

Hyundai reoria

Paoria, AZ 85382
(623) 815-4550
www larrymillerhyundai.com

BUS: CELL: SERVICE ADVISOR: 1121 BRENDAN DROBINA
CCOLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT J TAG
I
16 | HYUNDAI TUCSON xmeJg33a2ocUIN 8325/8328  [T5992
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
15JAN17 DL 17:30 25AUG17 96.70| CASH 25AUG17
R.O. OPENED READY OPTIONS:  DLR :- ENG:1.6_Liter
14:46 24AUG17 10:13 25AUGl7
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
323 BAILEY,MICKEL LIC#: 09185
IH (N/C)
8328 0.00 WE HAVE PERFORMED A COMPLIMENTARY MULTI-POINT INSPECTION
ON YOUR VEHICLE, WE HAVE CHECKED FLUID LEVELS AND TOPPED THEM OFF IF
NEEDED, WE HAVE CHECKED YOUR TIRE PRESSURES, FRONTS WERE SET TO i
REARS WERE SET TO WE HAVE CHECKED YOUR BRAKE LINING MEASUREMENTS
WHEN POSSIBLE, FRONTS WERE MEASURED AT , REARS WERE MEASURED AT
. THE INSPECTION SHEET WILL BE PROVIDED AND DISCUSSED WITH YQU BY
OUR SERVICE STAFF, ANY DEFICIENCIES IN YOUR VEHICLES APPEARANCE OR
HEALTH WILL BE ELABORATED UPON. IN THE EVENT OF ANY QUESTIONS, PLEASE
FEEL FREE TO CONTACT US FOR CLARIFICATION.
hk ok kkkk ok khhkr Ak khhdhkhhkkk ke kb k kA Ak kA kR Rk kWK
Thank you for coming to Larry Miller Hyundai
......... We Appreciate Your Business
Paid by Cash Check # | )
Credit Card ( Type )
Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. DESCRIPTION TOTALS
MILLER HYUNDAI PEORIA
B e B s, PR EES) 28 [ Caon avounr o5
any liability in colmecilon withvthis sale. ?6r :'Ueiaillls:fuTc?e "\:r'ar?:r‘nrt':r::: :::r T::L%?:?&fﬁ;ﬁ;ﬁ:ﬁfamréf PARTS AMOUNT 0.00
o GAS, DL, LUBE 0.00
SUPPLIES: A token charge not to exceed 8% of r i " su r vehi ;
gee{:aigabs!g‘ ;:fg‘!:i%ac;r:sa?ﬁe;{a;g:;sZlesz!vsnts: ;;gsa. i:ﬁ:nsfh:;:?:agn:c:;‘:gs:sfnnusl‘s? pb:lss.uf:sﬂs::rsv.a:‘ann?r::ﬁ::: SUBLET AMOUNT 0.00
A HAZARDOUS WJ\STE DI?SPOS&I_ cﬁgl:;;s'mlii r;;nf::‘:g;arc?n:a:;%n“ materal removed from your vehicle MIEC. CHARGER/AD, 0.00
Hazardous wasta include: Oils, gasoline, antifreeze, freon, lires, battories, vlc. ‘| TOTAL CHARGES 0.00
[> CUSTOMER SIGNATURE LESS INSURANCE 0.00
: SALES TAX 0.00
PLEASE PAY
l THIS AMOUNT 0.00

CUSTOMER COPY



customer #: [N

surprIsSE, Az N

— A

*INVOICE*

8425 West Bell Road -
PAGE 1

Hyundai rcoru

Peoria, AZ B5382
(623) 815-4550
www.larrymillerhyundai.com

BUS : CELL: SERVICE ADVISOR: 1121 BRENDAN DROBINA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 | HYUNDAI TUCSON kMeg33az ocuR 8325/8328  [T5992
DEL DATE PROD: DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
15JAN17 DO 17:30 25AUG17 96.70 CASH 25AUGL7
R.0. OPENED READY OPTIONS: DLR:-ENG: 1.6 Liter
14:46 24AUG17 |10:13 25AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THAT WHEN THE VEHICLE HAS BEEN RUNNING AT OPERATING

TEMPERATURE FOR ABOUT 30 MINUTES, AT TAKEOFF FROM A STOP THE
VEHICLE SLIPS OUT OF GEAR FOR A FEW MOMENTS. TYPICALLY 2 - 3
SECONDS. WHEN THE VEHICLE FINALLY IS SHIFTING INTO GEAR, THE
VEHICLE WILL INTERMITTENTLY JOLT FORWARD AND IN EXTREME CASES
THE FRONT TIRES WILL SPIN, THEY ALSO EXPERIENCE A HESITATION
WHILE THE VEHICLE IS MOVING FOWARD BRIEFLY INTO AN
INTERSECTION; WHEN THEY ATTEMPT TO MOVE FORWARD AND THE VEHICLE
SEEMS TO STAY IN NEUTRAL. THEY ALSO OBSERVE THAT WHEN THE
VEHICLE IS TURNED OFF, THEY USED TO HEAR A CLICKEN NOISE THAT
THEY DESCRIBED AS THE CLUTCHES RESETTING; TWO WEEKS AGO THE
NOISE WENT AWAY AND THEY EEARD A LOUD GRINDING NOISE AFTER THE
VEHICLE WAS TURNED OFF. THERE IS NOW NO NOISE ORBRSERVED WHEN THE
VEHICLE IS TURNED OFF. THEY ALSO SMELL WHAT THEY DESCRIBE AS
BURNING CLUTCH WHEN THE' VEHICLE HAS BEEN DRIVEN FOR LONGER THAN
AN HOUR DRIVE.:CHECK AND ADVISE.

200 NORMAL DUAL CLUTCH TRANSMISSION OPERATION AT

8328 ROAD TEST. SCAN TEST. 'INSPECT.
NO CODES.

THIS TIME. :
323 BAILEY,MICKEL LICH#: 0919
IH
0.00 SCAN TESTED ALL MODULES.
HISTORY OR CURRENT.

ROAD TESTED. ONLY NORMAL DUAL CLUTCH TRANSMISSION OPERATION NOTED.

B Check

Ak khkIkhhkhkhhdhkrhrdhhhdrhh b dddbdhhbhrhab bbb hhbhrhkahhhdd
for Open Recalls & no open recalls at this time

REC Check for Open Recalls & no open recalls at

this time
323 BAILEY,MICKEL LIC#:
IH

0919

8328 Reviewed with the customer the fact that there are currently
no copen recalls

C Multi

kkhkkkkhhhkhkhkkdhhkhhkhrkkrhhk Ak hdFhh kXA r kb h kb ek h bk ke kxF &
Point Inspection

15 Multi Point Inspection

(N/C)

INSPECTED ENGINE COMPARTMENT. NO ODOCRS.

(N/C)

Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H.

DESCRIPTION

TOTALS

MILLER HYUNDAI PEORIA HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE and Larry H. Miller Hyundal Peoria, neither assumas nor authorizes any other person to assume for it
ir;ﬂ_uuabiliw in connection with this sale. For & detail of your warranty see your service adwvisor/consultant or

LABOR AMOUNT

PARTS AMDUNT

GAS, OIL, LUBE

SUPPLIES; A token charge not to exceed B% of the labor charge is included for supplies used on your vehicle,
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,

SUBLET AMOUNT

tawels, solder, wire, sealers, battery cleaners, lubricant sprar and etc.
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material ramoved from your vehicle.

MISC. CHARGES/ADJ.

Hazardous waste include: Qils, gasoline, antifreeze, freon, tires, batteries, ste.

TOTAL CHARGES

D CUSTOMER SIGNATURE

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT

CUSTOMER COPY



u"%%’%%

*INVOICE Hyundai peoria
_ 8425 West Bell Road + Peoria, AZ 85382
sURPRISE, Az NN PAGE 2 (623) 815-4550
HOME - _CONT_ www.larrymillerhyundai.com
BUS: CELL: SERVICE ADVISOR: 1121 BRENDAN DROBINA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 | HYUNDAT TUCSON KMB8J33A29GU 8325/8328 I[T5992
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
15JAN17 DI 17:30 25AUG17 96.70] CASH 25AUG17
R.0. OPENED READY ortions:  DLR JfENG:1-6_Liter
14:46 24AUG17 110:13 25AUG1l7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
323 BAILEY,MICKEL LIC#: 0919
IH (N/C)
8328 0.00 WE HAVE PERFORMED A COMPLIMENTARY MULTI-POINT INSPECTION
ON YOUR VEHICLE, WE HAVE CHECKED FLUID LEVELS AND TOPPED THEM OFF IF
NEEDED. WE HAVE CHECKED YOUR TIRE PRESSURES, FRONTS WERE SET TO
REARS WERE SET TO . WE HAVE CHECKED YOUR BRAKE LINING MEASUREMENTS
WHEN POSSIBLE, FRONTS WERE MEASURED AT , REARS WERE MEASURED AT
. THE INSPECTION SHEET WILL BE PROVIDED AND DISCUSSED WITH YOU BY
OUR SERVICE STAFF, ANY DEFICIENCIES IN YOUR VEHICLES APPEARANCE OR
HEALTH WILL BE ELABORATED UPON. IN THE EVENT OF ANY QUESTIONS, PLEASE
FEEL FREE TO CONTACT US FOR CLARIFICATION.
**'k*****************i**—*****************************
Thank you for coming to Larry Miller Hyundai
......... We Appreciate Your Business
Paid by : Cash Check # | )
Credit Card ( Type )
L ER HYUNDAL PEORIA HCREEY X oRESSLY DISELAMS ALY, WARRANTIES. EITHER EXPRESSED OR DESCRIPTION TOTALS
IMPLIED, L’.??%LEEE'NE ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR LABOR AMOUNT 0.00
any liabity in Camection with this ssto. For & Uetall of your Wairamy tes your sarice Sduisce/oansuitant o | PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUPPLIES: A tok har c i r es u r i
e e B e B S e | BUMLET AU 0. 00
1 f ner: L
A HAZARDOUS WASTE DISPOS?*\[ cl;?l:l:as w:.lllbfb:ear:;;l?éaru?ngag;cldous material removed from your vehic! MISC. CHARGES/ADJ. 0.00
Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES 0.00
D CUSTOMER SIGNATURE LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY



Repair Order Detail - Customer Copy

RO Number: [ NGzG RO Status: OPENED

customer: NG I
Phone(s): Contact: Main:_ Cell:

Vehicle: KM8J33A29GU 2016 TUCSON

Mileage: 8,325 Payment type: CASH Waiter: No

Service advisor: 1121 Promised time: 05:30 PM Estimate: 0.00
Tag number: T5992 Promised date: 08/25/2017

A

Pts:

CUSTOMER STATES THAT WHEN THE VEHICLE HAS BEEN RUNNING AT
OPERATING TEMPERATURE FOR ABOUT 30 MINUTES, AT TAKEOFF FROM A
STOP THE VEHICLE SLIPS OUT OF GEAR FOR A FEW MOMENTS. TYPICALLY 2
- 3 SECONDS. WHEN THE VEHICLE FINALLY IS SHIFTING INTO GEAR, THE
VEHICLE WILL INTERMITTENTLY JOLT FORWARD AND IN EXTREME CASES THE
FRONT TIRES WILL SPIN. THEY ALSO EXPERIENCE A HESITATION WHILE

THE VEHICLE IS MOVING FOWARD BRIEFLY INTO AN INTERSECTION; WHEN
THEY ATTEMPT TO MOVE FORWARD AND THE VEHICLE SEEMS TO STAY IN
NEUTRAL. THEY ALSO OBSERVE THAT WHEN THE VEHICLE IS TURNED OFF,
THEY USED TO HEAR A CLICKEN NOISE THAT THEY DESCRIBED AS THE
CLUTCHES RESETTING; TWO WEEKS AGO THE NOISE WENT AWAY AND THEY
HEARD A LOUD GRINDING NOISE AFTER THE VEHICLE WAS TURNED OFF.
THERE IS NOW NO NOISE OBSERVED WHEN THE VEHICLE IS TURNED OFF.
THEY ALSO SMELL WHAT THEY DESCRIBE AS BURNING CLUTCH WHEN THE
VEHICLE HAS BEEN DRIVEN FOR LONGER THAN AN HOUR DRIVE. CHECK AND
ADVISE.

200 WH Transmission/Transax!

e
Tech(s):
0.00 Lbr: 0.00 Other: 0.00 Total Line A:

B

Pis:

— s

Check for Open Recalls & no open recalls at this time

REC IH Check for Open

Recalls & no open
recalls al this time
Tech(s):
0.00 Lbr: 0.00 Other: 0.00 Total Line B:

C

Pts:

15

Multi Point Inspection
IH Multi Point
Inspection
Tech(s):
0.00 Lbr: 0.00 Other: 0.00 Total Line C:

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Page 1, Created: 08/24/2017 02:50:12 PM

N/C
0.00

N/C

0.00
N/C

0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00



RIGINAL ¢
CLAN
PF ORMATICH

CENTER

ORIGINAL RO ORIGINAL MILES

ORIG DELV DATE

[CUSTOMER SVC MGR. JPANY NAME LAST FIRST DATE

OWNER ﬁ [ | 8130117 16:07
R cITY STATE/PROV ZIP CODE Ml RANS TYP

= a2 NN [ | oot

YEAR  WIAKE — MODEL COLOR VERICLE [DENTIFICATION NO LIC PLATE

2016 [HYUNDAI TUCSON ]KMBJ33AZQGU-

Customer Concerns
SLIPPING ON TAKE-OFF

Manager's Notes

RETURN TO HYUNDAI. HYUNDA! REQUESTED CHECK FROM
ANOTHER SHOP CLUTCH IS CHATTERING/ SLIPPING/
FALLS OUT OF GEAR IN TRAFFIC/ HESITATION

[ TsEs |

[ ve= L1 il

| REFLASH

| Dlves L]

|

" |F OK. OR USE MAP conEs

IF REQUIRING OR SUGGESTING (SEE BELOW) “HIGHLIGHTED" BOXES FOR ADVANCED DIAGNOSTICS

Parts Missing

For Venl, Enhancement or Cust Raquest

| | Technicians Recommendation

System Failure H
Out of Specification

Part Close To End of Useful Life

OEM Suggest Scheduled Maint

Apoly Map Cade an: @‘ Found

] EXTERIOR INTERIOR @ &
Exterior L-i.grins-

O] ELECTRICAL BATTERY ©
-/EG::;:\« Vots___ Load Test_

| Codes
|Engagement
Shifts

Dawns hifrs

CJ TRANSMISSION, DIFF, TRANSFER CASE @ I

|Harsn _Missing Early Late

Trans {List Other Side) _Scanner Trans Temp_____
R N DL OD Delay Harsh Band Slip Other
Siips Gears

|Codes
| Fuel

Aui
| igmitan

[Leaks

Coast Forced Hard Slips Bzngs Chatters

Mechanical

—}

_AE igns|Headlights  Signals Brakes Parking Tag Rev / Date Code____
<" Miamng LgndCheck Engine  ABS ~ TPMS  Temp  Other i//Bmer, Cables| Corroded Broken Loose
/ pntacior Lights | Guages Shifter oD Intericr Other // Try & Clames |Corroded Broken Loose
/ {Viper Bisces [F R Tom  Streaking Chatter  SVC Due / Crarging Volts AMPs Ripple
/ |ACiHearer | Poor Heat/Cool Temp____ Blower Speeds Smring Volts AMPs
/ AGear Ssisctor | Indicator Neutra! Safety Shifter Performance l./|/// Cosesas | Disconnected Loose Corroded
/ é'lassr.«}mfs--_c_r;ckeu Sparred Power up/down Other ’G’n-ygs- Crops| Batt to Clamp______ Wiring Body Gnds
/ InspectiSmeg | Due; _Other N/A i/ Dthee
[m] fynqs_ 00 I BRAKES @
[Engine Ol |Leak  Low Dity Over Filled Contaminated TesiDrve  |Soft Pedal Shake Pulsation Pull Dragging
/ riansmission |Leak Low Dirty Over Filled Burnt Contaminated Squealing  Scaping  Buming Smell  Cther
/ tPur Sieenng |Leak  Low  Dity  Over Fillec  Contaminated LF Spec Friction Th{Caliper Hose  Hardware
2t [Coolat_ |Leak Low  Dity Contaminateo ProtLevel Soa Rotor ThiBearing  Seal  ABS Sensor
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the issue is rooted in the Tucson's transmission control module, which was supplied by
Dymos Incorporated. As you might expect, that component controls gear-shifting on the
Tucson's seven-speed, dual-clutch transmission. Unfortunately, warm weather seems to
cause malfunctions in the module's software:

"In higher ambient temperatures and specific operating conditions, the transmission
clutch application logic can result in a delayed engagement when accelerating from a
stop. If the accelerator pedal is steadily depressed for approximately 1.5 to 2 seconds,
the vehicle will begin to accelerate and normal driving is resumed. However, if the
accelerator pedal is repeatedly cycled, the vehicle will not accelerate.”

Should the software disable acceleration while the Tucson is in traffic, it could
dramatically increase the risk of an accident.



s=nterprise

Ren
LEY
Renter:
Dates & Times n Location
Fick up
Thursiley, Aupust 24. 2017 318 PM 17260 NYIST AVE
Stant Charges PFORIA, AZ B31K2-5T2
Thumday, Augus 24, 2017 3 1K PM iR23) 5752900
Keturn

17260 N #IST AVE
Tuesday, August 29, 2007 3.00 PM PEORIA, AZ 85342. 1217

(623} 8752901
[E] vebicie

Make | Maodel IETP/ RENE
Color: HLUE
Milenge: ¥715

Tuet Our FULL

veeree - [

Unit=

Vehicle Condition:
NO DAMACGE DOCUMENTED

B Renter Churges
Charges Price/Unit Total

TIME & HISTANCE !
RI217-82917 S2L.66/ Dav S108.3)

NO CHARGE

IISTANCE S0.00 ' Mil Sh.an
R24/17-82917
REFUELING CHARGE $3.27 ' Gallops 0,000

Optional Products and Protections Accepted
W S1899 / Day S94.95
PAL $3.00  Day S15.00

Taxes and Fees

VEMICLE LICENSE = :
SURCHARGE (5%) i 3842
VEHICLE LICENSE

SURCHARGE (5%) ol =3l
STADIUM

SURCHARCE 52.50 / Rental $2.50
TRANS PRIVILEGE "

TAX (8.1%) 1% §7.69
TRANS PRIVILEGE =

TAX ("-"hl RI% =7
Total Estimated ¢ harge: S24K.04
Payments:

¥ISA ""- Auth (S348.14)
Acknowledgement of Charges

| u}mo\qhd’uhﬂ I have reskewed and sgree (o all charges sod fees
listed on Summury of Charges

kherironimlh sgred

PERMISSION GRANTED TO OFERATE VEHICLE OSLY IN THE
STATE OF RENTAL AND THE FOLLOWING STATE(S):

OFERATION IN ANY OTHER STATE OR COUNTRY WILL
AFFECT YOUR LIABILITY AND RIGHTS UNDER THIS

AGREEMENT,

Optional Protection Products
Declined
RAP declloed  Thuisaday, August 24, 2017

SUPFLEMENTAL . Bt
LIARILITY PROTECTION 2 Sedined  Ihursiduy, August 24. 201

(wner: ENTERPRISE LEASING COMPANY OF PHOENIX, LLC

Additionn] Drivers

No Additional Drivers are sutharized 1o drive the vebicle with the
exception of the drivers listed below.

(Additional driver aames lisied here if applicable)

Piease keep this Hental Agreement Summary with ved in the vehiche
duripg the rental.

Local Addenda

EFFECTIVE NOYEMBER 1 2012 THE
OWNER DOES NOT EXTEND ANY OF

ITS MOTOR VEHICLE FINANCIAL
RESPONSIBILITY OR PROVIDE PUBLIC
LIABILITY INSURANCE COVERAGE TO
THE RENTER, AUTHORIZED DRIVERS OR
ANY OTHER DRIVER.

OPTIONAL PRODUCTS NOTICE: WE
OFFER FOR AN ADDITIONAL CHARGE
THE FOLLOWING OPTIONAL PRODUCTS:
DAMAGE WAIVER; PERSONAL ACCIDEN1
INSURANCE: SUPPLEMENTAL LIABILITY
PROTECTION AND ROADSIDE ASSISTANCE
PROTECTION. BEFORE DECIDING TO
PURCHASE ANY OF THESE PRODUCTS,
YOU MAY WISH TO DETERMINE
WHETHER YOUR PERSONAL INSURANCE,
CREDIT CARD OR OTHER COVERAGE
PROVIDES YOU PROTECTION DURING
THE RENTAL PERIOD. THE PURCHASE
OF ANY OF THESE PRODUCTS IS NOT
REQUIRED TO RENT A CAR.

ACKNOWLEDGEMENT OF LOCAL ADDENDUM

Electroaiondly vgned

E TERMS AND CONDITIONS




FORMS

ACKNOWLEDGEMEST OF THE ENTIRE AGREEMENT

I, THE "RENTER” SIGNING BELOW, HAVE READ AND
AGHEE 10 THE TERMS AND CONDITIONS IN THE

RENTAL AGREEMENT JACKET, BY SIGNING BELOW, |
AMAUTHORIZING OWSER TO CHARGE TO THE CREDY
CARDIS) AND/OR DEBIT CARIDNS) THAT 1 HAVE PROVIDED
10 OWNER ALL AMOUNTS OWED BY ME UNDER THIS
AGREEMENT FOR ADVANUE DEPDSITS INCREMENTAL
AUTHORIZATIONS/DEPOSITS, AND ANY OTHER AMOUNTS
OWED BY ME. AS WELL AS PAYMENTS REFUSED BY

A THIRD PARTY TO WHOM BILLING WAS DIRECTED.

1 ALSO AUTHORIZE OWNER TO RE-INITIATE ANY
CHARGE TO MY CARD{S) THAT IS DISHONORED FOR

ANY REASON. | CERTIFY THAT THE DRIVERS LICENSE(S)
PRESENTED 15 CURRENTLY VALID AND 1S NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED.
IFURTHER ACKNOWLEDGE AND CONSENT TO THE
DISPUTE RESOLUTION PROVISIONS CONTAINED 1N This
AGHEEMENT.

Ekctroaically sigacd

Terms and Condinons electronically sccepted by the Rentyr

824117 ar 3:21 PM




= S09AZUCITHC PAGE 1.4
é’“@— 1cerpr IS(-‘.-:!’ ;

OWNER OF VEHICLE.
BRANCH ADDRESS:

? 4| RENTAL RENTAL
- acreement NO

| START CHARGES IF DIFFERENT

ORIGINAL VEHICLE

COLCR 1 LICENSE ND

WE OFFER FOR AN ADD{TOML!
CHARGE THE FOLLOWING OPTIONAL

PRODUCTS:  DAMAGE wer' ‘ . —— TR ST R
PERSONAL ACCIDENT INSURA\IC" B _ -émibwfé"“‘ﬁ:ff RENTER: X )
SUPPLEMENTAL
PROTECTION AND  ROADSIDEL s , ‘
ASSISTANCE PROTECTION BEFORE[ SOTErTay o S bR ¢ oG
DECIDING TO PURCHASE ANY OF ki
AEER ACLERTS

THESE PRODUCTS. YOU MAY WIS £ZTaEs CTouaL Roi0ss
TO DETERMINE WHETHER YOUR :
PERSONAL INSURANCE, CREDIT| _oee

CARD OR OTHER COVERAGE] ENT.OF A NT. H CONSISTS OF PAGES 1 THROUGH 4.
PROVIDES YOU PROTECTION :ACKNOWLE%H THE ENTIRE AGREEMENT, WHIC hS}S ; .C.JF GES ;

THE RENTAL PERIOC. THE PURCHAS!
OF ANY OF THESE PRODUCTS IS NOT/§
REQUIRED TO RENT VEHICLE i

REPLACEMENT VEHICLE RENTERN DATE
22| ownER WP
I : .
GOLOR [ LICENSE N0 | I WILL RETURN CAR BY: | bEFOSIT(S) . ] N |
J DATE TIME AMDUNT PAID BY
MODEL | SCARS
1
AGE [ out | —e " i —
T ADDITIONAL AFCRMATIC
DRIVEM
TOTAL CHARGES

|
e AsRan e | N |
— 1 1 = = |
ﬂ,_ =T 1 Al § i| THE OWNER DOES NOT EXTEND ANY OF ITS MOTOR |PE708ITS
| N :|VEHICLE FINANCIAL RESPONSIBILITY OR PROVIDE ReFunDs
‘10 I )] @] ES°F|PUBLIC LIABILITY INSURANCE COVERAGE TO THE
| L= ol 2.3 \ RENTER, AUTHORIZED DRIVERS OR ANY OTHER DRIVER.
] l_\—'—‘ U mE | Effective date November 1, 2012 s 4
SO ONT O SAME O BEFTUSN  Yas ha | SRl aY CASH CHECRK C
EEI oUT E 1 wode W 58 3t T3 !RE‘\‘: [ER: DATE AVOUNT RECE
SN E 1B U4 38 12 34 327 !

DWNER IS AN AFFILIATE OF nI\T:RPRISE HOLDINGS INC,, \WHICH CWNS ALL RIGHTS TO EATERPRISE NAVES ANDIARKS. @ © EN“'FR":JSF LEASING COMPANY OF PHOENIX



Enterprise Rental Agreamem-

s 23

2017 1253:44 PV MST

Dates & Timas

Return
Aug 28, 2017
172:48 PM

Vehicle
Make/Model: JEEP/RENE
Color BLUE LT

Mileage: 32

Fuel Dut i“

License

Unit # -
Charges

TIME & DISTANCE 08 0825

GASCLINE REFUAL

Optional Products And Protections Accepted
DAMAGE WAIVER

Al

L01-08-25 12:53:2

Locanon
i N S15T AVE
PEORIA, AZ 85382-3737

6238752901

17261 N SIST AVE
PEORIA, AZ B5382-3737
752901

Fuel In: 3/4
Prica/Unit Total
L D S19.65/DAY $19.80

2 {35 0U)/RENTM
3@ SI2NGALLDK

L0 52 SRENTM

Total Charges: $55.72

Crage To VISA ney

L]



print Helper

service Contract Claim History (0 Found)
Maintenance History (1 Found) -
Daok Code el HO Date Mileage Upaks Phones Customin Fay sternnl Pay
een AT 115 624364 5800 No
)

A28}

Biue Link Alert Histary {0 Found)

8/24/17, 1:31 PM°
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s#%%k% THIS LETTER MUST BE SENT BY CERTIFIED MAIL, RETURN RECEIPT SIGNATURE REQUIRED *****
09/06/2017

Hyundai Motor America
P.0. Box 20850
Fountain Valley, CA 92728-0850

| am requesting that Hyundai Motor America make a final repair attempt to correct these continuing
issues to my vehicle that substantially impair its use, value of safety:

Transmission is disengaging itself from drive gear and putting itself in neutral in stop and go traffic as
well as when needing to pull forward. Itis not allowing acceleration to work as it should and leaving
you stranded in intersections and on the freeway, other vehicles see you have let off the brake as if to
pull forward and this vehicle is not moving as it is not accelerating. Other drivers are attempting to pull
forward as they see your brake lights are no longer on, and, this is going to cause an accident or
potential fatality. Also, the clutches are not aligning as per manufacturers standards and there is an
extremely loud sound of grinding coming from the clutches instead of a clicking as per manufacturers
standards. Also, there is a burning smell from the clutches that should not be present due to
misalignment of the clutches, or not working correctly. This needs to be fixed, as | will not even drive the
vehicle. 1 am in fear for my life as | have been stranded in intersections and left like a sitting duck,
unable to accelerate. This has been an ongoing problem, and, it needs to be remedied. The vehicle has
been seen at the dealerships four times, and, we have had an independent transmission specialist,
evaluate and inspect. They have marked the car as return to dealership and have repairs done, as the
car is too dangerous to be driven. please contact me with an appropriate action to take for the final
repair attempt to correct these issues. | have made 4 repair attempts to the same substantial defect and
1 independent inspection from a transmission specialist.

| have made 4 repair attempts to the same substantial defect or condition of my vehicle.
The vehicle has been out of service __14 or more days.

Repair attempts were made on:

05/23/2017 Rodeo Hyndai in Surprise Az,
06/22/2017 Rodeo Hyundai in Surprise Az.
08/07/2017 Earnhardt Hyundai Avondale Az.
08/24/2017 Larry Miller Hyundai Peoria Az
08/30/2017 AAMCO

Vehicle Year: 2016

Make: Hyundai
Model: Tucson 1.6T
VIN: kvigi33a29GU N

Surprise, Arizon






