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Date Received Repository D 

of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
NEW RICHEY 

State FL Zip Code 

16-AUG-2017 

u~, i:. 20n 
Reference No, 

11015648 

The information you provide will be used to identify potential safety-related defects. We may share your information with the . 

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy . 

Actnotice. See49FR53971 (Sep.3,2004), 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

2T1BU4EE6BC··· TOYOTA 

Model 
COROLLA 

Date Purchased Dealer's·Name and Telephone Nurroer , Engine: 

_J_-_l_'[ __ -_z ___ o __ /_Z._1-S_v--"N_,__· ..._o_o__._ __ A ___ ---=-7 .... Z_7 ___ .. _8 .... '/_2_-,...'t___.__;;;;;3..;::J.._ __ ----1 No: Cylinders 

Original Owner Dealer's City State Zip Code 

D 

Model Year 
2011 

Fuel Type: 

Transnisslon Type D Antibck Brake Powertrain 

t&\ Cruise Control 

Multiple Failure: Incident Date(s) 

0l~JUN-2016 

Vehicle Component Code: 140000 AIR BAGS 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

tType: 

Id Seat Component Code: 

FAILED COMPONENr(S)/PART(S) IN=ORMATION 

D Original Equipment 
Prior Re air 

Failed Part: 

Failure Location: 

APPUCABLE INCIDENT' IPEORMATION 

Narrative Description of Incident(S}, Crash(es}, and Injury(ies), 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and if old part is available), 

TL* TAKATA RECALL. THE CONTACT OWNS A 2011 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 

NUMBER: 16V340000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STArrED THAT THE 

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE SUN TOYOTA DEALER IN HOLIDAY, FL WAS 

CONTACTED AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT MADE 

AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the National Hlgh-y Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHT5A In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the i.ITSA proceeds with administrative.enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of lncident(s), Failure(s), Crash(es), and, lnjury(ies) 
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Dear Toyota Customer: 

Multiple Models and Model Years 
Takata Front Passenger Airbag Inflater (Zone A) 

IMPORTANT SAFETY RECALL (Interim Notice) 
This notice applies to your vehicle: VIN 2T1BU4EE6BC 

NHTSA RECALL NO. 16V-340 

ToyJta Motor Sales, U.S.A., Inc. 
19001 South Western Avenue 
P.O. Box 2991 
Torrance, CA 90509-2991 

-'fhis--notice-is sent to you in acco1da11ce wittrtrnnequirements of the Nat1onarTtaffic arid MororVenicleSafety Act. Toyoia __ _ 
has decided that a defect, which relates to motor vehicle safety, exists in the vehicles described below: 

• 2006 - 2011 Yaris Hatchback • 2009 - 2011 Matrix 
• 2007 - 2011 Yaris Sedan • 201 O - 2011 4Runner 
• 2008 - 2011 Scion xB • 2011 Sienna 
• 2009 - 2011 Corolla 

You received this notice because our records, which are based primarily on state registration and title data, indicate that you 
are the current owner of a subject vehicle. 

What 1s the problem? 
The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propellant in these 
inflators may degrade after prolonged exposure to high absolute humidity and fluctuating high temperatures. Degraded 
propellant can cause inflator rupture during airbag deployment. In the event of an inflater rupture, metal fragments could 
pass through the airbag cushion material, striking the vehicle occupants, and result in serious injury or death. 

What wm Toyota do? 
Toyota is currently preparing the remedy for this problem and will send another notification to all affected owners when 
the remedy becomes available. The remedy, when available, will consist of the replacement of the airbag inflator or the 
airbag assembly, depending on the vehicle model at NO CHARGE to you. 

What should you do? 
Until the remedy becomes available. we recommend that you do not qperate the vehicle with an occugant In the . 
front passenger seat. We sincerely apologize for any inconvenience this will cause, but we are taking this action to 
ensure your safety. 
Please read the Frequently Asked Questions and Phase and Zone summary included with this letter to help answer any 
additional questions you may have. 

What If you have other questions? 
• For more information about Takata Recalls please see Toyota's website E .,.,.,.,.,.,_,,~ 

(www,tQyota,com/recam or the National Highway Traffic Safety Administration I. your smart phone, scan the 

(NI-ITSA) website (www.safercar,gov}. !!o ~~ ;~~h12 ~!s~e!.~~~~ fa°!ta 
• If you require further assistance, you may contact your local Toyota dealer or the Iii · . recall information and be able 

Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, I to ch_e_ck repair applicability 

5:00 a.m. to 6:00 p.m., Saturday 7:00~.:!_hroug_h, __ 4;QQ p.m,_P~cific lim~---- ______ ~ spec1!1c to your VIN#.:. __ _ 

If you believe that the dealer orToyota has failed or is unable to remedy the defect within reasonable time, you may 
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 12 o New Jersey Avenue S.E., 
Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 ( : 1-800-424-9153), or go to 
bttg://www,safergar.gov. 

If you would like to update your vehicle ownership or contact information, you may do so by registering at 
WWW,tQ)'Ota,com/oytnersypdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new 
information. 

If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of 
this notice to the lessee within ten days. 
We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any · 
inconvenience this problem may have caused you. 

Thank you for driving a Toyota. 

Sincerely, 
TOYOTA MOTOR SALES, U.S.A., INC. 

GOP Interim 

GOP-TOY009-0000046812·104 

Spanish translation on back side 
Traducci6n en espaiiol en el !ado inverse 



®TOYOTA 
Safety Recalls GOP & GOR (Interim G1 P & G1 R) - Interim Notice 
Multiple Models and Model Years 
Takata Front Passenger Airbag lnflator (Zones A & B) 
Frequently Asked Questions 
Published May 23, 2016 

~ IMf>C>RTJ.\NT lJf>DJ.\TE ~ 
Information regarding new vehicles currently for sale, and vehicles currently being 
manufactured, with non-desiccated passenger frontal PSAN airbag inflators has been 
added. 

The most recent update will be'f/iiJ!JlJillii,ifl:fiii,rl!J~"f?~#}ffi~~, 
Background 
On May 4, 2016, the National Highway Traffic Safety Administration (NHTSA) announced an expansion of the Takata 
Airbag Inflater Recalls. This announcement explained that Takata will, over time, recall additional specific front airbag 
inflators manufactured with phase-stabilized ammonium nitrate (PSAN) propellant that does not contain a material 
called a "desiccant". This expansion impacts Toyota and multiple other automotive manufacturers using specific 
Takata frontal airbag inflators. 

On May 16, 2016, Takata filed the first of multiple Defect Information Reports (DIRs) with NHTSA to address the first 
phase of this expansion. 

· On May 23, 2016, Toyota filed a Defect Information Report (DIR) with the Natiorral Highway Traffic Safety 
Administration (NHTSA) identifying the vehicles involved in the first phase of the Takata recall and informing the 

· agency of our intent to conduct a voluntary Safety Recall on these vehicles. The involved vehicles are described in 
the attached Phase and Zone summary. 

Q1: 
A1: 

Q2:. 

A2: 

What is the condition? 
The subject vehicles are equipped with front passenger airbag inflators produced by Takata. According to 
Takata, the propellant in these inflators may degrade after prolonged exposure to high absolute humidity and 
fluctuating high temperatures. Degraded propellant can cause inflater rupture during airbag deployment. In the event of an inffator rupture, metal fragments could pass through the airbag cushion material, striking the 
vehicle occupants, and result in serious injury or death. 

Why is Takata recalling all frontal airbag inflators manufactured with phase-stabilized ammonium 
nitrate (PSAN) propellant that do not also include a desiccant? 
Multiple independent investigations and NHTSA's independent expert concluded th;at the ammonium nitrate propellant in non-desiccated, frontal Takata airbag inflators degrades over time. Thel degradation is the result 
of various factors existing in the location where the vehicle containing the inflators is principally operated, 
including long-term exposure to environmental moisture and fluctuating high temperatures. 

Q2a: What is the inflator? 
A2a: The inflater is a device contained within the airbag assembly. It contains propellant which is ignited to initiate airbag deployment. When ignited, the propellant expands into an inert gas, inflating the airbag. 

Q2b: What happens when the non-desiccated propellant degrades? 
A2b: If the propellant degrades substantially, the inflators can become over-pressurized and rupture during 

airbag deployment. 

Q2c: What Is a desiccant? 
A2c: A desiccant is a material that acts as a drying agent. Desiccants collect moisture present in their 

immediate environment, helping to limit moisture absorption by other nearby materials, such as 
propellant in an airbag inflator. 



Q3: 
A3: 

Q5: 
AS: 

Q6: 
A6: 

Q7: 
A7: 

QB: 

AB: 

Q9: 

A9: 

Which airbags in Toyota and Scion vehicles are affected by this Safety R~ca/1~ . 

This Safety Recall only includes certain Takata-produced front Passenger airbag mflators. No front Dnver 

airbags in Toyota and Scion vehicles are included. 

Are there concerns with other airbags in the vehicle? 

No. The announcement made by NHTSA only applies to certain front Passenger airbag inflators manufactur~d 

and installed in certain Toyota and Scion vehicles. Other airbags in the vehicle will not be affected by this 

announcement or subsequent Safety Recalls involving Toyota and Scion vehicles. 

Which vehicles are affected by this Safety Recall? 

Refer to the attached Phase and Zone summary for details on affected vehicles. 

Are there any warnings that this condition exists? .. 

No. There are no warnings or other indicators that this condition exists. However, the condItIon does not 

cause the front Passenger airbag to activate when it should not. Also, the front Passenger airbag is 

designed to inflate only in certain moderate to severe crashes. Further, NHTSA has concluded that the non­

desiccated frontal Takata airbag inflators do not pose an unreasonable risk to safety until they reach a certain 

level of propellant degradation, which is the result of time, temperature and environmental moisture, which 

depends on the vehicle's location. 

What is Toyota going to do? 

Toyota is currently working to obtain the necessary remedy parts. As Toyota makes remedy preparations, an 

interim notification will be sent to all owners of involved vehicles to inform them thJt their vehicle is involved 

and that we will notify them again when the remedy becomes available. 

My vehicle is involved in this Safety Recall but the remedy is not yet available. Will Toyota provide a 

loaner vehicle until the remedy is available? 

Remember. this condition does not cause the front Passenger airbag to activate when it should not. To 

minimize risk, Toyota recommends that no passengers sit in the front passenger seat. If this recommendation 

is not feasible for_ the customer's personal or business needs, alternative transportation may be made 

available. 

Until the remedy is available, are there any steps I can take to minimize the occurrence of this 

condition. 
No, there are no steps you can take to minimize the occurrence of this condition. However, the condition 

does not cause the front Passenger airbag to activate when it should not. Also, based on multiple 

independent investigations and NHTSA's independent expert, NHTSA has concluded that the non-desiccated 

~~on~::1;~t~!~r~~~~~~~~~,?J~~t{l,5~~~~:;r~t;~~:~~#:~fld~ijg~~;ffli3'-~:;.;~~: 

NHTSA and Takata are prioritizing the expanded inflater recalls based on w involved inflators are more 

likely to pose an unreasonable risk to safety, considering time tern erature and environmental moisture 

which depends on a vehicle's location. 
:I:. /,,.Iv E. IN F t.o;'. I/) l>r 

Q10: Are there any indicators that my vehicle is equipped with an affected Takata inflator? 

A 10: No. There are no indicators. See the Takata Recall Phase and Zone summary for details. 

Q11: My vehicle is not involved in this Safety Recall. Will it be involved in a future phase? 

A 11: NHTSA and Takata are prioritizing future recalls based on when the affected inflators are likely to pose an 

unreasonable risk to safety, considering time, temperature, and environmental moisture. Therefore, the plan 

has been structured with five phases and three geographical zones based on time in service and climatic 

conditions. 

Q12: My vehicle is not involved in this Safety Recall, but it may be involved in a future phase. When will the 

remedy be available for my vehicle? 

A12: NHTSA and Takata are finalizing plans to initiate multiple recalls for all affected vehicles that will be released 

in five phases beginning in May 2016 and continuing through 2019. Registered owners of involved vehicles 

will be notified by Toyota as each additional Takata recall is filed and phase announced between May 2016 

and 2019. 
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