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Date Received 

15-AUG-2017 

OCl \ 1 2011 

Repository D 

Reference No. 

11015428 

Ni'lme 

Address 

-----------------tiliiiine Nun-ber E-mail Address 

City 
CLERMONT 

Evening Telephone Nurmer 
State FL Zip Codealllll 

The information you provide w/11 be used to Identify potential safety-related detects. We may share your information with the . 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

A ct notice. See 49 FR 539 71 (Sep. 3, 2004). 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number l..ocilted at bottom of wlndshiekl on driver's side Make 

3FADP4BJBE~ FORD 

Date Purchased Dealer's Name and Telephone Nun-ber 

Model 

FIESTA 

Engine: 

Model Year 
2014 

Fuel Type: 

1---------+---~-------------r-----..,-------1 No: Cylinders 
Original Owner Dealer's City State Zip Code 

D 
Transrnsslon Type D Antllock Brake Powe rt rain Multiple Failure: 

0 Cruise Control 
A,- L..'-"'1" l'""< CE 

FAILED COM PONENT(S)/PART(S) Iffl>RMA TION 

Vehicle Co!Jl)onent Code: 010000 STEERING 

A 
Tire Make 

DOT No. (Exarrc:,le: DOTMAL9ABC036) Failure Location: 

Incident Date(s) 

01-AUG-2017 

Failure Mileage Failure Speed 

21000 

Tire Corrc:,onent Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: In tallation S stem: 

Child Seat Col1'4)0nent Code: Failed Part: 
APPLICABLE INCIDENT INFORMATION ... - -- .. l ·-· --

Narrative Description of Incklent(S), Crash(es), and lnjury(les). 
Pleaae describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, arts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2014 FORD FIESTA. WHILE DRMNG AT AN UNKNOWN SPEED, THE STEERING FAILED WITHOUT WARNING. THE 

VEHICLE WAS TAKEN TO FORD OF CLERMONT (LOCATED AT 1101 E HIGHWAY 50 CLERMONT, FL 34711 800-313-9787) WHERE IT WAS 

DIAGNOSED THAT THE STEERING COLUMN, RACK AND PINION, AND STEERING MODULE NEEOED~D. THE VEHICLE WAS NOT 

REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND OPENED CASE NUMBER: ....... NO FURTHER ASSISTANCE 

WAS PROVIDED. THE FAILURE MILEAGE WAS 21,000. 

The Privacy Act of 1974-Publlc Law 93-579 This lnformatloll Is requnted pursuant to authority vuted In the Nltlonal Highway Tra~ Safety Act and eubsequent 

amendments. You are under no obllgatlon to rHpond this queatlonnalre. Your responH may be uHd to ai•lat the MfTSA In determining whether a Hanutacturer 

thould take appropriate action to correct a eafety defect. If the MfTSA proceeds with admlnlsttatlve enforcement or lltlgatlon against• manufacturer, your response, 

or a etatls~I summary thereof, may be used In 1upport of the agency'• action, 

Margaret.Abbew.ctr
FOIA STAMP




