
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1-888~327-4236) 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

fetional Highway 
Traffic Safety 
Administration INTERIIET :www.nhtsa.dot.gov/ hotline 

Date Received 

14-AUG-2017 

OCT 2 5 1017 
OWNER INFORMATION (T pe or Print 

Daytime Telephone Nurrber 
feme 

Address 

City 
BONNY DOON 

----....--------,---------- Evenfng Telephone Nuntler 
State CA Zip Cod.. . 

,;,.A.e,_ i( 

Repository D 

Reference No. 

11015140 

The Information you provide w/11 be used to identify potential safety-related defects. We may share your information With the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Ve hide rdentiflcatlon Number Located at bottom of windshield on driver'.s side Make 

KUTD56647sallll CHEVROLET 

Model 

AVEO 

Model Year 
2007 

Engine : 

t---------+---------------.,....---r------t No: Cylinders 

Date Purchased Dealer's Narre and Telephone Nuntler Fuel Type: 

Original Owner Dealer's City 

D 
State Zip Code 

Transrrission Type D Antllock Brake Powertrain Multiple Fa ilure: 

D Cruise Control 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehlcle ColTlJonent Codes: 12-0000 LIGHTING (PWS), 110000 ELECTRICAL SYSTEM 

llre Make 

DOT No. (Ex.c11T'()le: DOTMAL9ABC036) 

Tire CorJl)onent Code 

Make : 
Seat Type : 

Child Seat CorJl)onent Code: Failed Part: 

APPUCABLE INCIDENT IIIFORMATION 

f\llrratlve Description of Incident(S), Crash(es), and Injury(les). 

Incident Date(s) 

30-JUL-2017 

Failure Mileage 

120000 

Failure Speed 

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and if old part Is avallable). 

TL* THE CONTACT OWNS A 2007 CHEVROLET AVEO. WHILE THE VEHICLE WAS PARKED OR WHILE DRIVING, A BURNING ELECTRICAL ODOR 
WAS DETECTED IN THE VEHICLE. THERE WERE NO WARNING INDICATORS [LLUM[NA TED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT 

MECHANIC, BUT THE CAUSE OF THE ODOR COULD NOT BE DITTRMINED, THE CONTACT WAS REFERRED TO AN ELECTRICAL SPECIALIST BY 

THE INDEPENDENT MECHANIC, BUT THE VEHICLE WAS NOT DIAGNOSED DUE TO THE DIAGNOSTIC FEES. THE CONTACT STATED THAT THE 

INDEPENDENT MECHANIC ADVISED HER TO DISCONNECT THE VEHICLE'S BATTERY. THE CONTACT RESEARCHED THE ISSUES ONLINE AND 
FOUND NHTSA CAMPAIGN NUMBER : 14V261000 (EXTERIOR LIGHTING), BUT THE VIN WAS NOT INCLUDED IN THE RECALL THE MANUFACTURER 
WAS NOTIFIED OF THE ISSUE, CONFIRMED THAT THE VIN WAS NOT INCLUDED IN THE RECALL, AND REFERRED THE CONTACT TO NHTSA. THE 
APPROXIMATE FAILURE MILEAGE WAS 120,000. 

: Police Fire De artrren R 
The Privacy Act of 1974-Publlc Law 93·579 This Information Is requested pursuant to authority vested In the Notional Highway Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to as,lst the NHTSA ln determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the lffTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or• statistical summary thereof, may be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP



us. Deportment 
or Tronsp:l(tollon 

Nallonol Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washinglon. O.C. 20077-9362 

Official Business 
Penally fo< Private use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

1.£: SEP '17 
l'PM 31 

BUSINESS REPLY MAIL 
FfRST CLASS MAJL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington , D.C. 20077-9382 
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IN THE 
UNITED STATES 




