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~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1-888- 327-4236) 

INTERl'£T:www.nhtsa.dot.gov/hotline 

Date Received Repository D 
U.S. Departrrent 
of Transportation 

l'ational Highway 
Traffic Safety 
Administration 

l'ame 

Address 

City 
PUNTA GORDA State FL 

14-AUG-2017 

OCT 2 5 2017 

Zip Code 

Reference No. 

11015105 

The Information you provide wlll be used to identify potential saf~ty-related defe~ts. We may share your i~fOrf1:atlon with th~ . 
applicable vehicle manufacturer during an investigation or recall ,n accordance with the routine uses descnbed ,n the agency s Privacy 

Act notice. See 49 FR 53971 ( Sep. 3, 2004) . 

17 digit Vehicle Identification Number Located at bottom of windshlek:I on driver's side Make 

JTHBK1EG2C~ LEXUS 

Transmssion Type D Antilock Brake 

D Cruise Control 

Multiple Failure : 

Model 

ES350 

FAILED COMPONENT(S)/PART(S) 11',FORMATION 

Vehlcle (OlllJOnent Code: 140000 AIR BAGS 

lire Make 

DOT'No. (Exarrole : OOTMAL9ABC036) 

Tire Co('fllonent Code 

Make: 
Seat Type: 

Child Seat Corrponent Code : 
nstallation S stem: 

Failed Pa 

APPUCABLE INCIDENT UFORMATION 
Please desaibe 1n derail the indden s Fa/lures Crash es 

Nurrber of Persons Iniured Nurrber of Deaths 

l'&!lrratfve Oescrlption of Incident(S), Crash(es), and Injury(les}. 

Model Year 

2012 

lncldent Date(s) 

01 -FEB--2017 

Failure Mileage 

Fuel Type : 

Failure Speed 

Please describe (1) events leading up to the failure, {2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e. parts repaired or replaced (and If old part is available). 

TL* TAKATA RECALL. THE CONTACT OWNS A 2012 LEXUS ES350. THE CONTACT RECElVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
17V006000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED WlLDE LEXUS SARASOTA (941-924-3040 

LOCATED AT 4821 SARASOTA CLARK RD, FL 34233) WHERE ITWAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL 
REMEDY. THE MANUFACTURER WAS NOT NOTIFIED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT 
AVAILABLE. PARTS DISTRIBUTION DISCONNECT. 

In I d if available : Police Fire D rt Ph tos and Re alr Invoice. 
The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the -tlonal Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to HSlst the NfTSA In determining whether a Manuracturer 

should take appropriate action to correct a safety detect . If the MfTSA proceeds with administrative enrorcement or lltlgatlon against a manuracturer, your response, 
or a statlst\cal summary thereof, mav be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP




