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OWNER INFORMATION (Ty or Print 

City 
CLEARWATER State FL ZipCod~ 

FOR AGENCY USE ONLY 100148 

Date Received · Repo5itory D 

14-AUG-2017 

OCT J 8 2017 
- . 
~ 

Reference No. 

11015051 

The information you provide wl/1 be used to Identify potential safety-related defects. We may share your information with the · 
appllcable vehicle manufacturer during an investigation or recall In accordance with the routine uses desi;ritJed in the agency's Privacy 
A ct notiCI!!, See "f9 FR S3971 (Sep. 3, 2004) . 

17 digit Vehicle ldertt"icatio11 Number Located at bottom of windshield on driver's side Make Model 

. . WBAPH7C56sealll BMW ... - -- 3281- .,. 
Model Year 

··--·-· - -- . 201i 

Date Purchased Dealer's Name and Telephone Nurrber Engine: 

pi,i..t.A-rJ 'e>t,Lo t'fJ,'l 'l'e{-39oO No: Cylinders 
Fuel Type: 

6A~ 
Original Owner 

D 
Dealer's City State Zi!;! 59~ iJ 1J 
·p~Ln ~P-4~(1.-- 1 f==L- f'l- 3 n:,~• T 

Transrrisslon Type D Antilock Brake Powertrain Muti;>le Failure : 

M,fiOt'\,A''il.C-- 0 Cruise Control 

Incident Date(s) 

15-AUG-2016 _ ..... ____________________ ___. ________ __. _________ ... 
' 
~le Con,:,onent Code: 140000 AIR BAGS 

.... 
-, 

Ti'e Make 

DOT No. (Exa"1)1e: DOTMAL9ABC036) 

Tire CoJ1lX)nent Code 

a : 
Seat Type: 
Child Seat Col'flJOl'lent Code: 

FAILED COM PONENT{S)/ PART(S) INFORMATION 

D Original Equ.,ment 
Prior Re air 

Failure LocatiOn: 

Milr~tlv• Detc:rlptlon of lnc:ident(S), Crash(es), and lnj11ry(ies), 

Failure Mleage FalJre Speed 

Please describe (1} events leading up to the fallure, (2) failure and·tts consequences, and (3} what - done to correct the failure; 
l.e, parts repaired or repr.c:ed (and If okl part It available . 

n.• TAKATA RECALL. THE CONTACTS A OWNS A 2011 BMW 3281. THE CONTACT RECEIVED NOTIFICATION OF NHrSA CAMPACGN NUMBER: 
16\/071000 (AIR BAGS). HOWEVER, THE PART TO DO THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE LOCAL DEALER (FERMAN BMW LOCATED AT 
31400 US HWY 19 N, PALM HARBOR, FL 34684) WAS CONTACTED AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL 
REMEDY. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. PARTS 
DISTRIBUTION DISCONNECT. 

: P ice Fire 
TIie Prtvacy Act of 1t74,Pdlc Law 93-ti79 TIit,, lnfll,...,atkl• Ill reqc,•.ted purRIHt to a""-lty ,relltecll In lfle lllltlonal ...,,_y Traffic: llafety ACC and •1111NC1u-
a mandme11t1, You ani •der no Dbllgatlon to respo•d tills 11•Httm,rare. Yo .. NSpon• may lie IMed to •~ttt,e MfTSA., detern.,lng whettler a Man.t11o:1urer 
1llould take appropriate actlall to com,ct a satety defact. U die llfJSA proaiecl1 wtll adlnlalltr1tlve enfvn;,i,gent or lligadon 11galmt • mHlll'llttun:ir, your rallJIO!lle, 
or• 1tadsdcal Hmm•ry thereol, •IIY lie 119Cd In •IIPl'Ort crf tloe ilgenc, 's actlD•. 

Margaret.Abbew.ctr
FOIA STAMP




