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U.S. Department Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 

Date Received Repository D 
of Transportation 

National Highway · 
Traffic Safety. 
Administration 

City 
PITTSBURGH 

(1-888 .. 327-4236) 
INrERNET:www.n_htsa.dot.gov/hotline 

State PA ZipCode-

11-AUG-2017 

OCT 2 5 2017 

Reference No; 

11014717 

The Information you provide will be used to identify potential safetycrelated defects. We may share your information with t 
applicable vehicle manufac;turer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53'971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshiekl on driver's side Make 

4JGAB72ESY~ MERCEDES BENZ 

Transrrission Type ~ Antilock Brake 

· \/\{D i;i"cruise Control 

Model 

ML430 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Tire CorT1)onent Code 

Ty 

t o on n d ie 

APPUCABLE INCIDENT' IPFORMATION 

NurrtJer of Persons Iniured 

Narrative Description of Incident(S}, Crash(es}, and Injury(ies), 

Model Year 

2000 

Incident Date(s) 

28-JUL-2017 

· Failure Mileage Failure Soeed 
172000 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l,e, parts repaired or replaced (and If old part Is available). · 

TL* THE CONTACT OWNS A 2000 MERCEDES-BENZ ML430. THE CONTACT STATED THAT VARIOUS WARNING INDICATORS FLASHED ON THE 
INSTRUMENT PANEL SEVERAL TIMES. THE VEHICLE WAS TAKEN TO A DEALER (BOBBY RAHAL MOTORCAR COMPANY, 10701 PERRY HWY, 
WEXFORD, PA 15090, (724) 935-9300) WHO WAS UNABLE TO REPLICATE AND DIAGNOSE THE FAILURE WITH THE DTC PRESENT WHEN THE 
VEHICLE WAS INSPECTED BY THE DEALER'S MECHANIC(S). THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF -diE 
FAILURE TO DETERMINE IF THE'( .coULD PROVIDE A TECHNIC_IAN AND .. A SOLUTION TO REPAIR THE V. EHICLE. THE APPRO.XIMATE FAILykE ....I .A. ~/ll-
MILEAGE WAS 172,000. yP-PD~Mt> \}'{ (ti-\ YAw c.JZ~ C0iJT/2.,.a(- -...J __,.. . Bf rn',ll'f'V 

~s WGtt\ o·r-11 iPrW- -k)ti-fT' UGtff5 ~I ~ Of-.] V~I 
'&\S f'<\A...,.FJi..\C1'1l>N - ~oS MttLFu~JoN - (:PC)~-r [...eV(J.- · 

f"IA-l--f{>M:rtDA e.rJ0i1ttc 01 '- __, -T~MJ~()r-\ JN l,-.ow ~6L 
Photos and R 

The Privacy Act of 11174-Publlc Law 113-5711 This Information Is requested pursuant to authority vested In the Niltlonal Hlgh-y Traffic Safety Act and subsequent 
amendments. You are under no obllgiltlon to respond.this questionnaire. Your response may be used to assist the MITSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal summary thereof, may be used In. support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



US. Department 
of Transportation 
• 

National Highway 
Traffic Safety 
Administration 
1200 New Jersey Avenue SE. 

Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

.ATTACH ADDITIONAL SHEETS IF NECESSARY 
-----···--

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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