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Administration t 7 2017 
OWNER lf*ORMATION (Type or Print) 

Daytime Telephone Nurrber E-mail Address 
Name 

Addr 

City I state IZipCode-
Evening Telephone Nurrber 

IRVINE KY 

The Information you provide w/11 be used to identify potential safety-related defects. We milY share your Infor mation with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency 's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE If*ORMATION 

17 digit Vehfcle Identification Number Located at bottom of windsh!eld on driver's side Make Model Model Yea r 

JTLKESOESS- SCION XB 2008 

Date Purchased Dealer's Name and Telephone Nurrber Engine : Fuel Type: 

No: Cylinders (J.11S 
Original Owner Dealer's City State I Zip Code 

. 
D 

Transmsslon Type 121.Antllock Brake! Powe rt rain Multiple Fa11ure : Incident Date(s) 

@ Crufse Control 
23-MAY-2016 

FAILED COMPONENT(S)/PART(S) If*ORMATION 

Vehlcle Colll}onent Code: 140000 AIR BAGS Failure Mileage Failure Speed 

ADDITIONAL ITEM.S TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

nre Make nre Model (Name or Nurrber) I Tire Size (Exalll}le P215/65RIS) 

DOT No. {Exarrcle: DOTMAL9ABC036) D Original Equiprrent Failure Location: Fi Prior Reoalr 
Tlre Colll}onent Code I nre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured : Model No./Narre: 

Seat Type: I Installation Svstem: 

Child Seat Colll}onent Code ; Failed Part : 

APPUCASLE INC!DEMT INFORMATION 
fP/,,,;,se deso,'be in detail the inddentrs). Failurefs). Crash(es). and iniurvriesl.) 

Crash Fire Nuntler of Persons Iniured I Nurrt>er of Deaths I Report~d to Police 
nves fxlNo nv .. c lx1 II.In 

Narrative Description of lncldent(S), Crash(es), ,md lnjury(les), 
Please describe (1) events ieading up to the failure, (J) fai lure and its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part is available). 

TL"' TAKATA RECALL THE CONTACT OWNS A 2008 SCION XB. TJ-lE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

16V340000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE DEALER (TOYOTA SOUTH LOCATED AT 961 FOUR MILE RD, 

RICHMOND, KY 40475, NC 28269; (859) 624-1313) WAS CONTACTED AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE 

RECALL REMEDY. THE MANUFACTURER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION 

DISCONNECT. 

lncl11r1P If available: Police/Fire Deoartrrent Rennrt Photos and ReoaTr Invoice . ATTAf"H A 1111 IAI C::Hl=l=TC:: fl: ··-----•QV 

The Prlv•cy Act of 1974-Publlc Law 93-579 TIiis information Is requested pursuant to authority vested In the l'&ltlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MtTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the PtiTSA proceeds wtth admlnlstratlve enforcement or Utlgatlon against a manufacturer, your rHponse, 
or a statistical summary thel'C!'of, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



Safety Recall Remedy notice 
I received a safety recall remedy notice pertaining to Takata Front Passenger 

Airbag Imflator (Zone B}. On 07/03/2017 i called Toyota South at 916 Eastern Bypass 
Richmond Kentucky 40475 (859-624-1313) and told them about the Safety Recall Remedy 
notice. They took my Vin number and said they would enter it in the computer and 
would call me. On approximately 08-03 - 2017 i went to Toyota South and talked to 
someone in the maintenance department about the safety recall. They said they didnt 
have the parts for the recall and would be approximately January 18 before they 
would have the parts needed for the recall. Stated they would put info in computer 
and call. Still haven't heard from Toyota South 
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Auto Airbag ,Sd1ku1.cnr 

ScUl "ment olic • Administrator 
PO Box _ 207 
Portland, OR 97208-3207 

.lmporlant l,cgal otice l:rom the United Slate. 
Dislrfrl Court for the Southern District of 11 lorida. 

Thi · i!> a notice of a la action 1,ct ll.:nwnl. If you h:.n1c 
rccdv~d a ·eparate recaH notice for :your To_yola, 
l .cxus. Scion or Pontiac Vibe vehicle requesting 
that you bring it to your local. ;retailer C.O haYe the 
Takata airbags repaired and ha,•c noi Jct done so, 
you should l'Onlact }"OUr local rclailci· to make an 
appo:intmcnt for lhi repai r a · soon as possible. 
Some vchic!cc ,;.viii be: rcc;llhl foi- repair nl a lalcr <.falc 
and Mime vehicle,, ma: nol be rec al h:d (refer to HL A 
web itc ~afercar.~o for the .',chcdulc and ,·~hides 
invol\'ed). Pl~a~c t:all 1hc toll rr\!e nu111 her or accc. i. 
th· wcb.-.itc notctf b Jow ir you hav..: an) 1u..:~tion~. 
When recalled Takata airb.1gs deploy, they ma:y 
pray mclal. debris toward chicle occupam1 .and 

ma cause ·.criou ' injury. 

., ! . I ·/ "' ) '11 • l' 

PRESORlEO 
FIRST-CLASS MAil 

AUTO • 
U.S POSTAGE 

PAID 
PORTLAND. OR 

PER n . 0 . 2882 
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Current and former owners and lessees of certain Toyota, Lexu , Scion or Pontiac"Vibe 
vebicl.es with a Takata airbag may be entitled to a payment from a class action settlement. 

Si des('O n •cib ir ,•.,'fa 1101 [/i<:rw i{m t' ll l'SJJaifol, lidmt'!IOS () 1·isirc mwsrra pd 0 i11a Wf'b. 

A $2785 million ·ctllcmeut has ht!en L"l:c'lChcd in a ·la~). actio11 l.iw~ui( alleging !hat Toyota Mo{or Corpumlion. To: oia Molor ale~. U.S.A .. inc .. To_ Ota Motor 
N,irth 111~rica. ln(; .. and 1byom Motur Fug.incerin~ & Mmmfoc1uri 11~ orlb /\rm:rica. inc .. anti their arfilia!cs {('t>lk:clivcly, ··Toyol:.t' ' ) m,11111l':.1l:lUrcd and'> Id 
vd1kl~, 1l1.11 ·t nwincd allc~ed l defcdivc airba~!- made hy 'ti:1!.. a1a Corporation and its affi l ia l\!.'> ("'-Ptka1a·· }. Toyo la ul!n ic<. the allc~a'tion~ in the ht\\li,,tlil and !he 
Co t1rl ha. nol kcided who ii- ri2.h1. The . 278. m.illi(1n Scttkml.°!nl Amount, k s. a IU(7' crccli l for th e. Rcn1~,I Car/Lo-mer Pro2.ram, ill ht.: ftmdcd over ,1 period 
of tim..: and wi ll be u~\!u for all n: li: ·fu nd W,l) x:iatcd c ). t:-. a~ l'u rch \! r tfo,cus.cd i,11 the S.!Hiem\!nt t\gr~cmcnt. The purpose of this notice is to jnform )Ou of Ute 
d,,ss action and the propo. ·t."<I dtlcmcnt so that yo u may decide wha t lo do. 

Who' _ lndudcd'! 'foyot .1 s records indjc.1tc that you ma ' be a .la.ss lcmbcr The Seilll..:nk:nl ot1~r-, poh:111ial paym..::nL'> and other 11 •ncli h to 1,;.,LJrn:nt and 
fonn\!I' owner::; ::ind li;;:-:--1,;1,;~ or -e,rl: in loyota, le w,. ~,don. , nd Pontiac Vi be vt:hidi:~ tlmr lin\ c or lwd ' l:1~a ta ai rha~~- wh i:ch are. may or wi ll be :-ul~i~cl t > a 
lkcall ( .. Subj~ct Yeh icl...:~ ··}.A t.:omp ete list of uhjccl d1 iclt:s currently included .in !hi! \:l lem-:111 1:-. po!>ll!d ur1 1.h.! ww v./\utnt\irbag cll lcmcnl.com Sd1k111L'.n l 
Wch1,itc. Thi:-. cltlcrncnl doc~ nol invo lve daim of per o ual i1~inry or prope11_ 1 damage !o any propt.! rl y other th:m the ' ubjcct Vebk.ks. 

\1Vlml A r c the Sdtl~mcut T •rms'? Tile Scllkmcnl o Cfor.-. -.c,rcrnl hcnclili-. includi ng rci:m bur.\cmcm of reasonable oul -of po<:kc( c ' pcnM.':, rdatl'.tl 10 1he T.ib1(a 
airhag re.:, IL .i Rental Crn·/l.(),111cr l)rugmm for ownl'.r:-. or k ·slx.:~ or l:-ertain . 'i1hjcc l Vchidc~. w1 OL1t rcach i>roµram lo rn:1 · imi7c com pld i,111 of ·1he recall remedy. 
addi linnal paymcnh 10 C1a-.~ lcmhcr-. t'rom re~idu,d Sctllcnicm l'und~, ·r any remain. up[() a ni.t i num tr $500, nlld .i Cti:-,tomer Hpporl t>rn!!ram lo bel p wi th 
repair~~·,~ ociatl'.d with aff\!ctc.d ' lakala airbag rcpla<:cmcm inJfator . . For furU1 •r dern ih about lht! Scufcmcnt. induding the relief, e ligibility, and rL'.ka1,cof dnim • . 
ou ran rcvi~"'' rhc .Sdlkmcnt Agreement n the wch~.ilc. W\vw.J\t110Airht1g , cl tkmcnt. ·om. 

How Can I Get a Payment'? You mu. L fi le a Cl.iiin to rccdvc a payment during lhc li r:-.l fo tJ f year:. of the , t.·ll lc11 1c111. Vis ii the \\Cbsilc and fik a Claim nn linl! or 
. ou can download o ne ;111d file b ma il. The tlea<ll im.· to ilc .i ( 'laim , illl depend on the rc ·all or repai r dale { I' ~·our Su hjc ·t Vchidc anti wil I he at km,I t)l11..! c :11 
from lht! dale lhl.' ·c11k111cn1 i:. foml i:,cd . J\I! dcadlinc:-. ,i. ill ~ pn~h.:d on 1che Wo;!hsitc when !hey arl'. known. 

'four O ther Opliuns. If you c.lo not wan t to be ll'gr1ll_ ho1111d h. the S •ulcml'.n!. you mus cx lu<k ynu1. l'I r h) St·ple1nber 2:5 • .2017. Ir ymi dn not exdud' 
om~I I'.. ) ou will h.' l '.t!-. 1.! any clairn1, you 1i1;1y h.m: aguin~1 "loyow and 1hc Rt:l.!~1~cd Panic~ anJ n.:ccivc certain ~d ll ·me.11 1 hcndit.'>. m, murl! fully di:':-. Tihc:J in the 

,·culeme11 t i\ !JrccmL'llt. av·d !.,hie .il the ~1.'11 le111cn1 W ·h~ ite . You may ohjci.: t 10 lhc Scttlcmi:nl by Sepkmhcr 25.2017. You can mit both cxdud..:- your dr from. :md 
ohj1..:t:t lo, lhc Scttkmcnl. The Long 1:on11 oti :e avail~1hk on !be ch~it, • lis1cd below c ·pfai11~ hm.,, to cxdutk your df or ol~j~ct. Th · Court will bold a hea ring 
on October 25. 20l 7 to con kier whdber to fina lly uppro\'c the e t.dement and <I requc:-.1 f >r auomcy:.· f1:;c~ of up to 30£µ, of tht! ' cttlcmcnl An1mm l an<l award~ of 
.'S.0( 11 each oft.he Cl, s. R.:pre~cnta tive~. Ynu ma , appl'.ar al the hearing, either ymm,df or thrnng.h an ,tllorncy hired h you. hut you do11 ·1 lmn: tu. For n ore 
informa1ion, t'all or vi:i. il the wehi-,i lc hdow. 

1-888-735-5596 w,,·w.AutoAirbagSettlemcnt.com 




