
INFORMATIION REDACTED PU RSUANT TOTHE FREEDOM 

OF INFORMAT'ION ACT (FO IA), 5 U.S. C.552(8 ),(6) 

~ DOT A uto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Re port Vehicle Safety Defects 

National Highway 
1 · 888-DASH· 2-DOT 
(1-888- 327-4236) Ll·AUG-2017 Reference No. 

Traffic Safety 
I NTERl'ET:www.nhtsa.dot.gov/ hotline NOV 1 5 2017 11014645 

Administration 

OWNER I""ORMATION (Type or Print) 
Name - neNurrtJer E-rrall Address 

Addres 
Evening Telephone Nurmer City 

OKtAHOMA CITY 1state OK ' Zip Cod 

The Information you provide will be used to identify potential safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall in accordance with tile routine uses described In tile agency's Pri vacy 
A ct notice. See "19 FR 53971 (Sep. 3,2004) . 

VEHICLE l""ORMATION 
17 dlgtt Vehlcle Identification Number Located at bottom of windshiekl on driver's side Make Model Model Year 

1C3BCSED9A CHRYSLER SEBRING CONV 2010 

Date Purchased Dealer's Name and Telephone Nurmer Engine: Fuel Type: 

No: Cylinders 
Original Owner Dea le r's City State I Zip Code 

D 
Transrrission Type 0 Antllock Brake~ Powertraln Multiple Failure: Incident Date(s) 

D Cruise Control 15-SEP-2016 

FAILED COMPONENT(S)/PART(S) I""ORMATION 

Vehicle Col'l'l)onent Codes: 150000 SEAT BELTS, 140000 AIR BAGS 
Failure MIieage Failure Speed 

. 

ADDITIONA L ITEMS TO BE COM PLETED WHEN REPORTING A TIRE FAILURE 
Tire Make 1lre Model (Name or Nurrber) I Tire Size (Exal'l'l)le P215/65R15) 

OOT No. (Exarrcle : OOTMAL9ABC036) D Original Equipment 
n Prior Reoalr Failure Location : 

Tire Col'l'l)onent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COM PLETEO WHEN REPORTING A CHILD SE:AT FAILURE 

Make : I Date Manufactured : Model No./Narre: 
Seat Type: I Installation Svstem: 
Child Seat Corll)onent Code : Failed Part : 

APPUCABLE INCIDENT INFORMATION 
IP/ea<P describe in de/2Jil the 1,-.,,,,en•rr, Fallurefs). Crash(es). and in/u,v,.,.<l. I 

Crash Flre Nurmer of Persons lniured I Nurmer of Deaths I Reoort~d to Police 
n yes lxlNo nYP<: Ix] Nn 

Narrative Descript ion of lncldent(S), Crash(es), and Injury( les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2010 CHRYSLER SEBRING CONVERTIBLE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER : 
16V668000 (SEAT BELTS, AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STA TED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAJR. THE CONTACT CALLED A LOCAL DEALER (FOWLER 
DODGE, (877) 393-9410 LOCATED AT 55 W INTERSTATE 240 SERVICE RD, OKLAHOMA CITY, OK 73139) WHERE IT WAS CONFIRMED THAT THE 
PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT 
EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT. 

lncluriP if avallahlP: Pollce/Fire OPnartrrent Reoort Photos and Reoalr Invoice. IITTllrl-411 "" • 1 ,1-ll=l=T, ri: .. crc:cc• DV 

The Privacy Act of1974-Publlc law 93-579 This Information Is requested pursuant to authority vested In the l'tltlonal Highway Tralftc safety Act and subsequent 
amendmenl9. You are under no obllgatlon to respond this quHtlonnalre. Your response may be uoed to Holst the NHTSA In determining whether a Manuhlcturer 
should take appropriate action to correct a safety defect . Cf the NHTSA proceeds with administrative enforcement or lltlgatlon agallltit a manubcturer, your response, 
or a 1tatlst .lulsummary thereof, may be used In support oftbe agency 's action. 




