
f2 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic safety 
Administration 

Name 

Address 

City 

DOT Auto Safety,Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrERNET:www.nhtsa.dot;gov /hotline 

Zip Code-

FOR AGENCY USE ONLY 100148 

Date Received 

ll-AUG-2017 

OCI 1 I 2017 

..... ..- - - t 

Repository 0 

Reference No. 

11014644 
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Transrrission Type Antilock Brake 

/J.;v- fb ~ tt--h 0 f2tcruise Control 

Powertraln 

fi D. 
Multiple FairJ (J 

Model 

AVENGER 

Model Year 

2013 

Fuel Type: 

/4YI/~ 

Incident Date(s) 

10-OCT-2016 

FAILED COMPONENr(S)/PART(S) INFORMATION 

Vehicle Corll)onent Code: 140000 AIR BAGS Failure Mileage ;JO . Failure.: ~peed 

NtJ 

Tire Make 

DOT No. (Exarll)le: DOTMAL9ABC036) 

Tire Corll)onent Code 

Narrative Description of Incldent(S), Crash(es), and Inj11ry(ies). 
Please describe (1) events leading up to the fall11re, (2) failure and Its consequences, and (3) what was done to correct.the fai111re; 
l.e, parts repaired or replaced (and if old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2013 DODGE AVENGER. THE CONTACT RECENED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V668000 (AIR BAGS) AND STA TED THAT THE PART WAS NOT AVAILABLE WITHIN A REASONABLE TIME FRAME TO SCHEDULE THE RECALL 
REPAIR. THE DEALER (ROSEVILLE CHRYSLER JEEP DODGE RAM, 2805 LONG LAKE RD, ROSEVILLE, MN 55U3, (877) 588-4164) DID NOT GIVE A 
SPECIFIC DATE FOR WHEN THE PART WOULD BECOME AVAILABLE. THE MANUFACTURER WAS CONTACTED AND COULD NOT PROVIDE AN 
ESTIMATED DATE FOR WHEN .THE CONTACTSVEHICLE WOULD RECEIVE THE RECALL REPAIR. THE CONTACT WAS NOT EXPERIENCING A 
FAILURE. PARTS DISTRIBUTION DISCONNECT. 

ir Invoice. 
TIie Privacy Act of 1974-Publc Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Sal'ety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the MfTSA In determining whether a Manufacturer 
should take appropriate action to correct a sal'ety del'ect. If the l'lfTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal s11mmary thereof, may be used In support of the agency's action. 
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