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Date Received 

10-AUG-2017 

Repository 0 

Reference No. 

11014205 

Name 

Addre 

Cty 

----------------------1-ne Nurrtier E-mal Address 

SPRINGFIELD 
-----""T""

5
-t-t----~

2
~ip_Co.,,....d""!"eaa1111 ______ _ -1 Evening Telephone Nurrber 

ae VA -

The Information you provide w/11 be used to identffy potential safety-related defects. We ·may share your Information wrth the 
applicable vehicle manufacturer dur ing an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 {Sep. 3, 2004) . 

--+.,.,...-<ll\l....,.iNlll,lil,.li:,e1otlbtloo Nun;t,er ~ sLbo om Model Year --- .._ ,_. _; ::::, __ ·--·--· ..... ____ _ _ 
-1 ~ ,J f l,L~ (;f) 0 7 J SUBURBAN 2007 

Date Purchased Dealer's Name and Telephone Nurroer Engine: Fuel Type: 

1---------f.---------------"--------------4 No: Cylinders q Original Owner 
D 

Dea le r's City ~Code 

Transmssim Type Multiple Failure: 

J}.V to _ 
FAILED COMPONENT(S)/PART(S} I~OR 

Vehicle Colll)onent Code: 162000 STRUCTURE: BODY 

Tlre Hake 

DOT No. Exalll)le: DO'TMAL9A 36) 

Narrative Dff(;rlptlon orinddent(S), Cra1h(H),•nd lnjury(iel}. 

Incident Date(s) 

15-JUL-2017 

FailureMQeage 
30000 

Failure Speed 

Please describe (1) events leading up to the fallure, (2) fa lure and lb corwequenc::es, and (3) -.hat was done to correct the fallure; 
i.e, parts repa·ired or replaced and Ir old part Is •v•l•ble). ' 

TL* THE CONTACT OWNS A 2007 CHEVROLET SUBURBAN. THE CONTACT STATED TI-IAT THE DASHBOARD BEGAN TO CRACK IN MULTIPLE 
AREAS. THE VEHICLE WAS NOT TAKEN TO A DEALER OR INDEPENDENT MECHANIC. A DEALER WAS NOT CONTACTED. THE VEHICLE WAS NOT 
DIAGNOSEO OR REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAIWRE. THE APPROXIMATE FAILURE MILEAGE WAS 
30,000. THE VIN WAS UNAVAILABLE. 

i 
Tlie Prlwaq, Act of 1914-Publc Law 93-579 Th• 1nr.,rmllllan la requested puniant ta audlorltj veated • the fllltlanal Hlgtrwly Tnfflt Sa~ Act and subseqv-

. a••nll.,-. Yov are llilder IIO oblgatlan to RIIPOfld INs quelltlonnatre. Yo .. re.pon,e may be used to asmt the Ntfl"SA In deta...,ln1119 wfllltller • Ma11111'ac:turer 

lltouM take appropt'law action to correct ii Hlillty detect. If l:lae MfTSA proc:aad• wltfl aclln lnlltradv-• enforcemNt cw •IDatlon •11•1Mt • 111.ano.hct.,..,,., ,_, respoase, 
or a lltatlltlc:al aum .. ary tlllareal, ••Y DD ••d In ,11pport oftni= age11cy'S actloa-

I 

Margaret.Abbew.ctr
FOIA STAMP



us 0eportmenr 
or lioNPQrtcttoo 

National Highway 
Traffic S9fv!:Y 
AdminislrQlion 
1200 New Jel'!'ilSy AY8ooe se. 
w.tinglOn, D.C. 211077-9382 
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ATTACH ADDITIONAL SHEETS IF NECESSARY 
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BUSINESS REPLY MAIL 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigationt NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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UlflTED STATES 
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dashboard cracked 2007 

the safety cracked 
.JretaU·2007·20l3"vehloles·due·IO·the·sal'ety-of-c1acked·d!l .. , ., 

GeMJ~I Motor ,,;rile!,; motJt! 
Craokad 

101 Tahoe Dash I eBar 

Searches related to dashboard cracked 2007 

2008 tlhoe dash repia-m: 

tlhce dashbo!!rd crack recall 

2009 ~ taboo dashooard replac-11t 

cllm,y taboo dash replacen.tent 

dashboard cnick repair glue 

2007 tahoe dash removal 

11m eraoked da11h lawsuit 

2.007 suburban dashboard r11!Ct!II 

2007·2014 Chevrolet i 
Dash 
DCV010009 

$128.98 




