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The Infor mation you provide wl /1 be used to Identify potent/al safety-related de fec ts. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall in accordance wTth the routine uses described in the agency's Privacy 

Actnotice. See49FR53971 (Sep.3,200 '1 ). 

17 digit Vehicle Identification Number Located at bottom of windshlekl on driVer's side Make 

1GBFG15TX3- CHEVROLET 

Date Purchased Dealer's Name and Telephone Nurroer 

Model 

EXPRESS 

Engine ; 

No: Cylinders .....,_------+----------~----..-------1 .;:::, 
Dealer's City State Zip Code u 

Model Year 
2003 

Fuel Type : 

c_, .5 

Transnission Type ~ Antllock Brake Powertra ln 

Dcrulse Control 

Multiple Failure : Incident Date(s) 

05-AUG·ZOl 7 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle CofTl)onent Codes: 162000 STRUCTURE: BODY, 150000 SEAT BELTS, 162310 STRUCTURE; BODY: 

DOOR: HINGEANDATTACHMENTS 

Tlre Make 

DOT No. (ExafTl)le: DOTMAL9ABC036) 

Tire Corrponent Code 

Make; 
Seat Type : 

Child Seat CofTl)onent Code: 

D Original Equlprrent 
Prior Re air 

Installation S stem: 

Failed Part: 

Failure Locatfon : 

APPUCABLE Il'CIOENT Itl'ORMATION 

Nllrratlve Description of Incident(S), Crash(es), and Injury(les). 

Failure MIieage 

228000 

fa ilure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and If old part Is available). 

TL* TI-IE CONTACT OWNS A 2003 CHEVROLET EXPRESS. THE CONTACT STATED THAT THE CABLE THAT HELD THE SEAT BELTS TOGETHER, 

LOCATED IN THE REAR MIDDLE ROW, SNAPPED WITHOUT WARNING. AS A RESULT, THE CONTACT WAS CONCERNED THAT, IN THE EVENT OF 

A CRASH, THE SEAT BELTS WOULD NOT SECURE PROPERLY AND CAUSE AN INJURY. THE CONTACT Al.SO STATED THATTHE REAR DRIVER AND 

PASSENGER SIDE DOOR HINGES FRACTURED. THE CONTACT STATED THAT THE DOORS WERE GLUED SHUT. THE DEALER WAS NOT 

CONTACTED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURES. THE FAILURE 

MILEAGE WAS 228,000. 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the Mltlonal Hlgh-y Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire . Your response may be used to uslst the MfTSA In determining whether a Manuracturer 

should tal<e appropriate action to correct a salety defect. Ir the JtefTSA proceeds with admlnlltratlve enforcement or litigation against a manuhlcturer, your response, 

or a statlstk alsummary thereof, may be used In support of the agency"s action. 
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