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~ 
U.S. Department 
of Transportation 

National Highway 
Trame Safety 

, Admini5trati0n 

LlH L l d3S 

DOT Auto Safety HotUne 

Vehicle Own~r's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-l•DOT 
(1·888-327-4236) 

INrERNEr:www.nhtsa.dot.gov/hotline 

OWl'El IWORMA TION or Print 

FOR AGENCY USE ONLY 100148 

Date Received . 

09-AUG-2017 

Repository D 

Reference No. 

11013925 

----------------------t - ne Null'ber E-mail Address 

City 
CHESTER 

_____ ,..s_ta_t_e_s_c __ .. Zi ___ p_Co_d_e ______ ---i Evening Telephone Nun'iler 

The Information you.provide w/11 be used to Identify potential safety-related defects. We may share your Information with the · 
_applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency's Privacy 

Act notice. See 49 FR 53971. (Sep . 3, 2004). 

17 digit Vehicle - Nun'ber Located at bottom of windshield on driver's side Make 

2A8HR54l89 . . · . CHRYSLER 

Transrrisslon Type 

litcruise Control 

Model 

TOWN AND COUNTRY 
Model Year 

2009 

Engine: Fuel Type: 

Incident Date(s) 

01-AUG-2017 

FAILED OOMPONENT(S)/PART(S) INFO~ATION 

Vehicle CO"l)O~ent Code: 030000 BRAKES (PWS) 

I I 
Tire Make 

DOT No. Exarrc:,le: DOTMAL9ABC036) 

l1re Col11)0nent Code 

ype: 
Chi eat Corrponent Code: 

CJ Original Equiprrent 
Prior Re ar 

Failed Part: 

Fallure Location: 

APP CABLEJNCIDENI' IM'ORMATION 

Failure Mileage 
42300 

F . and 

Nilrratlve Description of Im;ldent(S), Crash(as), and Injury(le,).. . 

Reoorted to Police 
N 

· Failure Speed 
45 

PIHn ducrlbe (1) events lea ding up to the failure, (2) failure and Its consequences, and (3) what was done to correct the fallure; 
l.e, P9rtl repaired or replaced (and If old part Ill available , · 

Tl* THE CONTACT OWNS A 2009 CHRYSLER TOWN AND COUNTRY. WHILE DRMNG 45 MPH, THE BRAKE PEDAL WAS DEPRESSED AND THE 

VEHICLE BEGAN TO SWERVE WITHO(JT WARNING. THE FAILURE WAS PERSISTENT. THE VEHICLE WAS TAKEN TO A LOCAL DEALER (STATEUNE 

CHRYSLER JEEP DODGE RAM, 800 GOLDH!Ll ROAD FORT MILL, SC 29716) WHERE IT WAS DIAGNOSED THAT THE CALIBERS AND ROTORS 

WERE WARPED AND NEEDED TO BE REPlACED. THE VEHICLE WAS REPAIRED, BUT TliE FAILURE RECURRED SEVERAL TIMES. THE CONTACT 

ALSO STATED THAT THE PARTS NEEDED TO BE REPlACEO EVERY 12,000 MILES. THE MANUFACTURER WAS NOTIFIED OF THE FAIWREANO 

INFORMED THE CONTACT THAT NO OPEN INVESTIGATIONS WERE OPEN' FOR THE DEFECT. lliE FAIWRE MILEAGE WAS APPROXIMATB.Y 

42,300. 

The Prtvac;y Ac:t af 1974-Publc Law tl•579 Ttill laformatlon 19 requested ~rsuaat to authority we- la tfle NUloruil Highway Traffic Sllfet, Act aftd ,ubsequent 

amenllinents. You 11re under no obligation ta napond thll quntlannalra, Your reaponse may lie uoed to ••lot tlle MfTSA Ill d-fflllnlnt whetller a Maaufaaurer 

slloulll take appropriate action to correct a eal'ety defect. n the IWf1'5A proceeds wltll 1dmlalltr11lve nforcamant or llltfuatlon agalnet II m11nur.tcturer, your response, 

or a sblti,tlc;al su.,mary tllereof, may be -d In 111pport oltho agency's action. · 

Margaret.Abbew.ctr
FOIA STAMP
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Breaking and archived news and infonnation about class action lawsuits, class action settlements, class action 
lawyers and attorneys and class action law ... 

Chrysler Dodge Journey Class Action Lawsuit 
Complaint Filed Over Ch-•r.t'.'ller Dodge Journey 
Brake Pads & Brake Rotors 

August 27, 2010 

Ch1-ysler Dodge Journey Owners and Lessees File Class Action Lawsuit Complaint Against Chrysler 
Over Alleged Defects In the Dodge Journey's Braking System's Brake Pads and Rotors. 

A class action lawsuit has been filed against Chrysler Oro 
States District Comt for the District of New Jerse s led 
Group LLC, Civil Case No. 

pmporte y ting · g brakes to potentially fail as early as 12,000 
miles, requiring early replacement of brake pads or shaving or resurfacing of brake rotors, according to class 

action lawsuit news reports. ~ ~ ~~~~~...,_ 

Toe Chrysler Dodge Journey brake pad and brake rotor class actton la~t comptai1t 1S~ught on 
behalf of the following class of persons. unless otherwise excluded: 

AU (i) current owners or lessees of a 2~09 or 2010 Dodge Journey in New Jersey or California; and (ii) 
fonner owners or lessees of a 2009 or 2010 Journey in New Jersey of California who paid for a repair 
related to the Braking System (the ''Class'~). 

The Chzysler Dodge Journey brake pad and brake rotor class action lawsuit complaint reportedly alleges 
statutory violations of the New Jersey Consumer Fraud Act (N.J.C.F.A.), N.J.S.A 56:8~ 1 et seq., California 
Conswners Legal Remedies Act (Cl.RA), Cat Civ. Code § 1750 et seq., California Unfair Competition Law 
(UCL), Cal. Bus. & Prof. Code§ 17200 et seq. and Magnuson-Moss Warranty Act, 15 U.S.C. § 2301 et seq., 
and breach of express wammty. 

For more information on the 2009 and 2010 model year Chrysler Dodge Journey brake pad and brake rotor 
class action lawsuit, read the Chrysler Dodge Journey class action lawsuit complaint. 

"·· . ·. ~ . . 

.. 
1212s12t 
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~RONT BRAKE LIMITED WARRANTY EXTENSION FOR 2009 DODGE GRAND CARAVAN AND CHRYSLER TOWN AND 

COUNTRY VEHICLES 

Dear 

The Basic Limited Warranty applicable to your vehicle covers the cost of parts and labor necessary to repair braking components that 

fail due to a de~ect in materials, workmanship or factory preparation within the 12 months period following your vehicle' s in service 

date or until there are 12,000 miles on the odometer, whichever comes first. Chrysler is offering an extension to the tenns of your 

Basic Limited Warranty for the purpose of enhancing your overall experience as a Ch.rysler customer. 

The problem is. •• 

Wlrat yo11r dealer 

will do ... 

! I 
· Wlrat you must do ..• 

If you need help ••• 

The front brakes on 3::our vehicle (VIN: 2A8HR54189~ may need pads and rotors 

replaced earlier than expected. The brake performance is not affected in any way by 

this issue. 

Should the front brake components on your vebide need to be replaced due to a 

defect in materials, workmanship or factory preparation after the expiration of 12 

months or 12,000 miles but before 24 months or 24,000 miles on the odometer, 

whichever comes first, Chrysler will pay for the cost of parts and labor necessary to 

replace them less a $50 deductible. 

Furthermore, should the front brake components on your vehicle need to be replaced 

due to a defe(t in materials, workmanship or factory preparation after the expiration 

of 24 months or 24,000 miles on the odometer but before 36 montt,s or 36,000 miles 

on the odometer, whichever comes first, Chrysler will pay for tbc cost of parts and 

labor necessary tu replace them less a $100 deductible. 

Simply contact your dealer to schedule a service appointment, if you feel that your 

front brakes are in need of replacement. Remember to bring this letter with you to your 

dealer. Please make sure to store this letter with your vehicle's other warranty information 

for future reference. 

If you have questions or concerns which your dealer is unable to resolve, please contact 

1-800 Chrysler (247-9753) or 1-800-4-A-Dodge (2-36343) 

If you have already experienced this condition and have paid to have it repaired, please send your original receipts and/or other adequate 

proof of paym~nt to the following address for reimbursement less the applicable deductible: 

Chrysler Customer Assistance 
P.O. Box 21-8004 
Auburn Hills, MI 48321-8004 
Attention: Reimbursem~nt 

Clµ-ysler plac great value on your loyalty and satisfaction with your vehicle, and as such we apologize in the event that this issue 

m1y have caus ~ you any inconvenience. 

~ank you aga n for your loyalty, 
I 

Chrysler Group LLC 

0084156.'#43823 / X24 
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3202 COMMERCE DRIVE 

P.O. BOX 129 
RICHBURG, SC 29729 

~J;.o/a1 
(;',' 803-,78$-3554 

CHRYSLER 803-789-3635 
RO,CK HILL 803-329-1027 
TOLL FREE 1-S0o-849-9829 

MlVISOR 

AVID BOWLES 
LICENSE NO. 

VEHICU; 1,0, NO. 

2. A 8 HR 5 4 1 8 9 R 
F.T. E. NO. 

COMMENTS 

STEERING/SUSPENSION HOlRS: .TECH(S) :3001 
CUSTOMER STATES "PULLS TO THE RIGHT" CHECK FOR COLLISON 
DAMAGE ... SEE HIST~Y . 
DIAG AND DUPLICATED CUSTOMERS CONCERN ... NO SIGNS OF 
MY COLLISON •.• 
PERFORMED ALGltMNT AND TEST DROVE BY TECH #3001 
PS WELL PS TECHS #70082 AND #70090 

0.00 

JOB # 1 ·TOTAL LABOR & PARTS 0. 00 
.;;·2ij~Hi .. -~ '. .. r .. ELEmiCALirCcmoHic ·oo~; ... '. .. ··iic:Hcsi ;jooi· ... '.-~--... '.. ~~ ~ .... -~ 

1 TIRE ,MONITOR SYSTEM LIGHT 

: ~i~l:~0ok8~:oR:~rR~I6,1~~~~0tr~~~~~~~ · 
C~D CODES •.. TESTED . ' 

PARTS~ ~· ·· -QTY - · ·liP-ltJMBER· · • · · · · ·······-DESCRIPTION···· ·· ·· ·· ··· · · ··· · -UNIT PRICE-
JOB # 2 1 ' 68001698-M SENSOR TI 8037155 . WARRANTY ! : · . · . . JOB # 2 TOTAL PARTS · 0.00 

! JOB'. # 2 TOTAL LABOR & PARTS O. 00 c~ii;· · : :. : : : : : : : ~: : : : : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : · · · · · · · · · · · · 
OOOP : , · - . . ,-
CALLED 08/19 2: 35{:JM •• • TAU(ED· W/VOICE ~ .I L . . "HAD TO CRDER PAATs· ' · -
TALKED W/~ HINSO~ 2:30PM 08/20 .• "CAR WILL BE READY BY 5" _ 

TOTALS.r • • • • • ·• •• • }. • • •• • · • • • • • • •• • •• -. • • • ·• •• • • • •.•• , . · • •• • • •• • • • · "· ••• • · -· .-•• _ •• • · :. ~. • • • • · • • • •• •• • 

******i...******" A ~AA'*****•********.********************************~**~ * NEXTIRECOMt-ENDED SERVICE : ·. . . . . . . * 
i * 11/1 /2009 / · [ 29 Mr 33CHZ** · ' LUBE OIL F1LTR ·SVC ·- -_ . * .. · 
! ****~ *******~**~*************.***************************-******** . 
~ **** • *********wJ_********************"*******************"* _ TOTAL IJIBOR. ... · g * *********~*********~******************'I\'*********** . -. TOT AL PARTS •..• ' · . -_· * YOU FOR vo:UR' BUS:I1£SS! HM ·IF-:-YO\J .HAVE ANY .. ' .. ·. * . 'TOTAL SUBLET .. ·- ' 

. THAT I. ~y ASSIST YOU WITH PLEASE CALL. _ * TOTAL G.0;.G •••• . 
*MIKE.ROY SERVICE DIRECTOR@ 803-789~3635 . . TOTAL MISC CHG. 

• OT GRADE -US AS COMPLETELY SATI.SFIED ON THE .. * TOTAL MISC -DISC · 

. 0.00 
.. 0.00 · -o~oo 

o:oo 
0.00 
0.00 
0.00 * FACT; RY SURVEY Y.OU MAY RECEIVE •. PLEASE .CONTACT ML . ·. · · TOTAL TAX.:: •••• · 

:**~ ·_ ~~·ti-~*'\*. ~:::*·~·.-~~~*--~**~~~~·*~~ . . ....... . 
,. ,..,. """""'" ,.,..,.,..,..,. .... ,..,....,...,.......,. ,..,. ........ WR .... Hffff ,........ • :· TOTALINVO_ICE'-$ ,· . '0.00 
CHECK ;:_· ;_.... !;· :;: .. J<: t ·._· :,::: __ _ · ·_· . . , __ · · 
CHECK • •• -.,.CASH •• • 1 ••• CHARGE •• _ •• • CJW)IT, CARD .•••• . . 
E ~Il:JCAPTIRED .. . • ... · . · · · '., .' .. ·· . · : · ··. , · . 
FUNCTlQN · 14 ATTACHED TO -RO · -· · ·:- . · . . -·-.. , . -
CUSTOHtR RECIEVEP ~OPY OF: REP(IIR OR!)ER, ·, . 
NEXT POINl}IENJ '. tW)[. . . 

: . . 

. . 

PAGE,1.0F2 

I 

.! 
i 
I 

1 ,. 

l --

.·· . .. · 
. . ( . ' 
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CHEVROLET PONTIAC BUICK 
PARTS 803-789-3611 

CHRYSLER JEEP DODGE 
PARTS 803-789-3599 

ff/OICE DATE 

08/20/09 

SEUINC. DEAL.ER NO. PROllUCTION DATE 

R.O. DAJE 

08/19/09 

MO:-



ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE INFOR· 
MAT!ON CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. 
SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. 
THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR 
OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAJM 
HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR 
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR 
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER 
FOR INSPECTION 8Y MANUFACTURER'S REPRESENTATIVE. 

(SIGNED) DEALER. GENERAL MANAGER OR AtmiORIZEO PERSON (DATE) 

SUBTOTAL ALLOW PLUS LESS REC. CROSS SERVICE INSTALLED PARTS 
PRICE OFF REFERENCED TO 

I I 
PRO MICRO REFERENCE NUMBER PROGRAM CODE 

RATA 
PERCENT 

(CHECK (.I) APPROPRIATE BOX) LABOR 

PARTS CLAIMS AUTHORIZATION TO SCRAP AUTHORIZAT!ON NUMBER 
REVIEW SUBMIT CLAIM OUT 

PRO COMMITMENT NU .. 4BER 
RATA 

PERCENT $ $ $ 
PARTS PARTS LABOR TOTAL 

VEHICLE IDENT. (WARR.) NO. 

Authorized Signatun1 And Date 

CC235731 Q 
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Where the North meets the 
South for the Bes1 Price! 

STATr5:~IN5: 
CHRYSLEH •JEEP•DODGE 

Jeep. 
CHR Y SLER 

# l 18CHZXLOF *EXPRESS LANE LOF TECH(S):118 187 
EXPRESS LANE LUBE OIL AND FILTER. 
SCHEDULED MA INTENANCE 
LUBRICATE CHASSIS AS REQUIRED . AND CHANGE ENGINE OIL AND 
FI LTER. 

ARTS ····· ·QTY · · -FP -NUMBER · · · · · · · ·· ···· ·· DESCRIPTION ···· · · · · · · · · ·······- UNIT PRICE· 
OB# 1 5 68055890-AA OIL 5W20 1081090 
OB# 1 1 4105409 -AC FILTER EN 9057006 

JOB I/ 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

7/~3/~o/O 
800 GOLD HILL ROAD 

P.O BOX 3279 
FOAT MILL. SC 29708 

803-396- 1 000 
FAX 803 ao2-107r:; 7c;, 

I eJ ~ o 0-6 :iz.-13 61-

WARRANTY 

WARRANTY 
WARRANTY 

0.00 

0.00 

~ 

MO: 

2 18CHZXMPINSPECT MULTI -POINT INSPECT TECH(S) :699 0.00 
EXPRESS LANE COMPLIMENTARY MULTI -POINT INSPECTION . 
COMPLIMENTARY MULI-POINT INSPECTION COMPLETE . 

ARTS -···· -QTY-· -FP-NUMBER · · · · · · · ··· · ···-DESCRIPTION··················· -UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00 

JOB# 2 TOTAL LABOR & PARTS 

ISC · ····-CODE··· ·· - ·-DESCR IPTION- ·············· ··············· -CONTROL NO -···· -· · · 
OB # 1 08 CHRY EXT WARR DEDUCTABLE (CUSTS) 94735 

TOTAL · MISC 

0.00 

150 .00 
150.00 

OT ALS · · · · · · · · - · - · ----· --· · · ---· - -· - -· · ... -.... -. -- . ------- . . - ... --. -- · --. · · -- -· . · · · · - · · - · · · · · · · 

YOUR TRUST IS OUR REPUTATION. 

WE HOPE THAT EVERYTHING IS SATISFACTORY 

AND ALWAYS . THANK YOU FOR GIVING 

US THE OPPORTUNITY OF SERVICING 

YOUR VEHICLE TODAY. 

" THANK YOU .. 

t PAGE 1 OF 1 CUSTOMER COPY 

TOTAL LABOR . . . . 
TOTAL PARTS . . . . 
TOTAL SUBLET .. . 
TOTAL G.0.G . . . . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX . ..... 

TOTAL INVOICE$ 

0.00 
0.00 
0.00 
0.00 

150.00 
0.00 
0.00 

150.00 

I END OF INVOICE ] 09' 19am 

DISCLAI ER OF WARRANTIES 

Thank You! 



MOPAR PARTS & ACCESSORIES 
PRODUCT WARRANTY COVERAGE 

• 
MQPAR·s _Basic Limited Warranty 

1. DEALER INSTALLED PARTS AND ACCESSORIES 12 months or 12,000 
miles. The MOPAR Basic llrmted Warranty warranls MOPAR Parts and 
Accessories, exceµ1 MOPAR Performance Parts and Accessories. (shown b 
MOPAR part numbers wh1ct1 begin with the l131ter "P") against defects ln 
v(lrkmanship or materials i'1Stalled on a Chrysler Corporation vehicle by an 
uthorrze<.l Chrysler Corporation Dealer, for 12 months or 12 000 miles from 

the original installation date whichever or.curs firsl MOPAA Parts and Acccs 
series added to a vehicle betore delivery to the retail customer are covered by 
the 3 year/36,000 mile Basic New Vehicle Warranty 

MOPAR Parts and Ac.cessories replaced on a Chrysler vehicle still covered b 
tne Basic New Vehicle Warran1y are warranted for the remainder of the Basrc 
NP.w Vehicle Limited Warranty or for MOPAR S Basic Warranty of 12 months 
or 12,000 miles from the original installation date, whichever is more tavor,ible 
lo lhe customer 

2. PARTS AND ACCESSORIES SOLD uOVER-THE-COUNTER" - 12 
months. The MOPAR Parts and Accessories limited Warranty warrants parts 
and accessories sold "over-the-counter· against defects in workmanship or 
materials for a period of 12 months regardless ol mileage. except MOPAR 
Perlormance Parts and Accesso11es Warranty starts on the date of parts 
purchase 

The MOPAR warranties DO NOT cover the labor involved in removing parts 
and accessories and/or replacing MOrAR Pa, ts and Accessories sold •over­
the-counter • 

3. ADDITIONAL INFORMATION. MOPAR'S Basic Warranty covers the cost 
of towing a vehicle to lhe nearest Chrysler Corporation Dealer, when the fallur 
of a covered part causes the vehicle to be inoperative. 

If a MOPAR part 1s installed rn a Chrysler Corpora tion vehicle by a Chrysler 
Corporation Dealer, and if while that part is still under warranty, ii causes 
other parts to be damaged or to rail, those parts will be repaired or replaced 
under warranty, regardless of whether the other parts were covered by a 
Chrysler warranty at the lime of failure. A MOPAR part used to replace a failed 
MOPAR part still under warranty is covered ONLY for the remainder of the 
repladement part's existing warranty. 

I. HOW TO OBTAIN MOPAR WARRANTY SERVICE. Where both parts and 
labor are covered, warranty repairs, Including parts and labor. will be made by 
any Chrysler Corporation Dealer at no charge usrng new or remanufactured 
components Where parts only are covered, any Chrysler Corporalton Dealer 
will provide replacement parts at no charge It 1s recommended that you take 
your Chrysler Corporation vehicle to your selling Dealer or to the Dealer who 
sold or installed your MOPAR part or accessory. However, you may obtain 
replacemenl parts or service under warranty from any authorized Chrysler 
Corporation Dealer. Except in an emergency, warranty service for MOPAR 
Parts and Accessories may be obtained ONLY at an authorized Chrysler 
Corporation Dealer 

II. WHAT IS NOT COVERED. MOPAR warranties do nol cover any non­
Chrysler or non-MOPAR parts. components or equipment, such as a non­
MOPAR radio or speed control These warranties also do not cover the costs 
of any repairs or adjustments that might be caused by or needed because 
of the use or installation of non Chrysler or non 
MOPAR parts, equipment, material or additives. rRJ1thopar 

CHRYSLER CORPORATION PARTS 

CUSTIOMER 

SERVICE 

ISOUR 

MAIN GOAL 

Recipient of 
Chrysler's Most 

Prestigious Awards 

0 

lhe costs of repairi'ig damage or conditions 
abusE:, negl,gence, or misuse (for example, 

driving over curbs or overloading c,r racing 1111¾ veli1cle), by imprGper at!Just-
ltera11on or !ailwe to maintain the vehicle on which they are installed 

or corrosion or d,·irnage caused by the use of causllc materials MOPAR 
L1m1ted Warrnn11es do not cover the costs o' damage caused by environmental 
factors or Acts of God "Environmental factors" 111c'ude such ,terns as 
airborne iallout chemicals, troe sap. salt ucean spray, and road hazards 
Acts of God" incl.Jde s1.tc., things as hail floods, windstorms, lightning , 

tornadoe;;, sandstorms and earthQJakes. 

MOPAR Waminttes do not apply to parts Installed on a vehicle which has 
odometer or cm1ss1ons systems larnpcrod with or d sco•111ected, or whrch has 
been declaied to be a total loss by any insurance cofTlpany, or 1s rebuilt after 
lrnmg declared to be R tolal loss or 1s issued ,1 cert1f1cate of t1lie indicating lhat 
It is designated as ·salvage• "junk, "rnbu1·1· or words of sinl°r°ar 1rnpo1t 

Chrysler will deny warranty covr:erage w1tt1out notice 11 II finds that a vehicle is 
1net1g1ble lor warranty coverage because ll has been salvaged or declared a 
total lass as set forth 111 this paragraph 

MOPAR Limited Warranties do tJOT cover any Incidental or consequential 
damages connected wilh the failure of lhe patl under warranty. Such dam­
ages rncluda lost time; inconvenience. the loss of the use ol your vehicle; the 
cost of rental cais. gasoline. telephone. lruvel or lodging the loss 01 personal 
or commercial properly · or the loss of revenue. Some states do not allow the 
exclusion or llmllatton of Incidental or consequential damages. so the 
above limitations or exclusions may apply to. 

111. OTHER TERMS. To the extent allowed by 'aw, any rmplied warranties, 
including any implied warranty cl merchantab1l1ty or Illness tor a particular 
purpose. are limited in durallon to the duration of these express warrant,e:; II 
lhe parts arc installed on a vchic e used primarily for business or commercial 
purposes no Implied warran11P.s apply Some states do not allow limitations 
on how tong an Implied warranty lasts, so the above limitations may not 
apply to you. 

Theso warranties are the only express warranties made by Chrysler tor 
MOPAR Parts and Acces&ories . NO person, including a Dealer or employee 
of Chrysler, has the authority to vary or change these warrantles. 

These limited warranties give you specific legal rights and you may also 
have other rights whlch vary from state to state. 

The following p,oducts have seoarato warranty statements This warranty 
does not apply to them; 

- Air Cond1tiomng System 
- Battery 
- Catalytic Converter 
- Engine Assembly 
- Master Shield Protection Products 
- Sheet Metal 
- Mutfler, Shock, Strut , Bed Liner 

MOPAR Performance Parts (parts wilh MOPAR part numbers beginning with 
"P") are sold a& 1s without any warranty whatsoever. See your Dealer for 
copies or each MOP AR Limited Warranty 
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LO~ bvCAT~O-N: 
CUSTOMER#: 

*INVOICE* 

·= ··~/ 
Stateline 

Chrysler Jeep Dodge 

PAGE 2 

SERVICE ADVISOR : 

800 Gold Hill Rd · P.O. Box 3279 · Fort MIii , SC 29708 
Phone: (803) 396-1000 Fax : (8031 548-3365 

www .statelinechryslerdodgejeepram,com 
CONT: 
CELL: 

MAKE/MODEL VI N 

LT - SANDST 09 CHRYSLER TOWN & COUN 2A8HR54189 
DEL. DATE PROD. DATE WARR . EXP. 

19JUN09 I 
19JUN09 D 

1:.:34 02AUG11 
LINE OPCODE TE 

PROMISED 

1 680298 -..~~~»,u~R DISC BRAKE 
1 68065196AA

1 
*CLEANER-BRAKE 

1 63501 STOP SQUEAK 
0.00 LABOR: 0.00 OTHER: 0.00 

SPECS. 21349 REAR PADS WORN AND ROTORS WARPED BELOW 
PADS AND ROTORS. TEST DROVE VEHICLE 

CUSTOMER PAY SHOP 

/ 

ON BEHAt.F OF SERVICING DEALER. I HEl'IEBY CERTIFY THAT THE 
INFORMA ION CONTAINED HEREON IS ACCURAH. UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INOICA TION FROM THE APPEARANCE OF THE 
VE'ilCLE OR OTHERWISE. THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDEN NEGLIGENCE OR MISUSE RECORDS SUPPORTING THIS CL.6,IM 
ARE AVAILABLE FOR (11 VEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

!5'GNt.lt OEALER, GENERAL MANAGER OR AUTHORIZEO PERSON !OATEI 

OUR CHARGE CUSTOMERS ARE RESPONSIBLE FOR PA VMENT IN FULL WITHIN 30 
OAVS. AN CHA RGE DEFAULT IS THE RESPONSIBILITY OF THE CUSTOMER IN 

STATEMENT OF OISCLA1MER 
n,,. lacto,v wa,ra•11v cohst,IUtC• II 
ol the warrnnues wlrn rosoeci la 
the 1a'F of 1h'1 H m •1ems Th• 
Scfle, ltPf V i!IXC:,fQ.51V dt~a,m.s II 
w•,,,on,1es e1the, e orcss or 
1m0tied, lnctudlr,g ,~v lmoll•d 
w&rran1 of m rellon1"6billtv Ot 
111neu tor • p:amt1,;l11 ~,rp050. 
&llor nt"fthot as umu nor 
aothor,.tu any 01her person 10 
auume 10, It anv llabll• V ,n 
conncct10n with lhc sale ol lhls 
llftffl/Htlffi5 

CUSTOMER SIGNATURE 

LIST NET 

DESCRIPTION 

LABOR AMOUNi 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TA)< 

PLEASE PAY 
THIS AMOUNT 

TOTAL 
(N/C) 
(N/C) 
(N/C) 
0.00 

TOTALS 

1 57 . 90 
24.04 

0.00 
0.00 
3.25 

185.19 
0.00 
1. 68 

186.87 ADDITION O LATE FEES. COURT FEES & ATTORNEY FEES ..__ _________ ....,_ _______ __, ___ =..::~ .:....::c....:..... __ 

cu.~tomer s nature x ________________ _ 
CUSTOMER COPY 





. ' ... . 



*INVOICE* 

JeeP. C, ~;o .,v 
Stateline 

Chrysler Jeep Dodge 

CONT: 
PAGE 1 

SERVICE ADVISOR: 

800 Gold HIii Rd · P.O. Box 3279 • Fort MIii , SC 29708 
Phone· 1803) 396-1000 · Fax· (8031 548-3365 

www ,st ateliriechryslerdodgereepram ,com 

BUS: CELL; 
COLOR MAKE/MODEL VIN 

09 CHRYSLER TOWN & COON 2ABHR54189 
PROO. DATE WARR. EXP. PROMISED 

17:00 15JAN13 16JAN13 
READY LITER SMPI 

2: OS 16JAN13 
H TYPE HOURS LIST NET 

YLING BRAKES ,VIBRATION CAN BE FELT IN PEDAL AND STEERING 

CAUSE: E. 
JS BRAKES 

311 W 
1 68093323AB *PADKIT-FRONTDISCBRAKE 
2 4779783AB ROTOR-BRAKE 

FC: PART#: COUNT: 
CLAIM TYPE : W 
AUTH CODE: 

PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE A· 
2973· VIBRATION COMING FROM THE FRONT ROTORS. REPLACED PADS AND 
ROTOxS 

•*******~~~**********·****************************** 
'B' 27 ?OINT INSPECTION 
CAUSE: PERFORMED 27 POINT INSPECTION 

27 27 POINT INSPECTION 
311CINSP 

PARTS: 0,00 LABOR~ 0.00 OTHER: 0.00 
29736 REAR PADS HAVE OVER 50% OF LIFE LEFT ON THEM. 

0.00 
TOTAL LINE B: 

***~******************** ************** ** ******** ** 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMA1'10N CONTAINED HEREON IS ACCURATE UNLESS OTl>lEAWISE 
SHOWN. SERVICES DESCRIBEO WERE PERFORMED AT NO ClefARGE TO 
OWNER. HERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE ) R OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER T•OS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT NEGLIG[NCE OR MISUSE. RECORDS S PPORTING THIS CLA IM 
ARE AVAILABLE FO~ 11) YEAR FROM THE DATE OF PAYMENT 
NOTIFICA ION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE , 

!SIGNE I DEALER, GENERAL MANAGER OR AUTHORIZED PERSON iD/lTTI 

STATEMENT OF DISCLAIMER 
l'ht fM:101v warranw c:0t\S1 tmes Ii 
o1 th~ ,..,rur11n1lt1.! w,th tf!lpttt.:t !\J 
th., $ Ju o, tll!t ,i, m,u ... "' To 

;,~!!~~'~:I) ~~~,,161
'; e11pt~!it~& ~ 

1r,p1, . ,r,cl1, dh'f0 aov 1mpl1 
" , , ntv nt m"n:"""t"h1l11y o, 

'lffl(;U lo, d P,ttttQtlt1!' PHrJl , 
S•Ue, ne, *''' 1!ium~ no, 
:i.utnori1t1s :my orhe, pe,sn JQ 
a~~u, • tor ,1 1ny h~l>'II(~ 111 
co11ne1;1IQn wi111 tlie sale of th•t. 
nem'hem•, 

GUSTO ER SIGNIITURE 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS . Oil. LUBE 

SUBLET AMOUNT 

MISC CHARGES 

TOTA CHARGES 

LESS INSURANCE 

SALES TAX 

TOTAL 

(N/C) 
(N/C) 
(N/C) 

0.00 

0.00 
0 . 00 

TOTALS 

0.00 
0 . 00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

OUR CHAF.:;E CUSTOMER ARE REsPONSIBLE FOR PAYMENT IN FULL WITI-IIN 30 PLEASE PAY 
DAYS. AN' CHARGE DEFAULT IS THE RESPONSIBILITY or THE CUSTOMER IN THIS AMOUNT Q 00 
AOOITION 1"0 LATE FEES, COURT F~S & ATTORNEY FEES. .__ _________ .,.1_ _______ _.~ ___ _=.,.,_ • ..:::..:,:.__ __ 

Cu:.,10mer S,gna1ur& X ____ ____________ _ 

CUSTOMER COPY 



\ii 

80() GOLD HILL ROAD 
P.O . BOX 39 

FORT MILL, S.C. 29716 

statelinechryslerjeepdodgeram.net 

YOUR ORDER O. INVOICE DATE 

Dealership Main II 803 -396-1000 

Wholesale Toll Free 800-533-5844 
Wholesale Charlot1a 704-554-5844 
Wholesale Local 803-578, 8065 

Retail Parts 803-578-8090 

Fax 704 -556-5929 
Local Fax 803-578-8066 

THE SELLER HERE8Y EXPRESSLY DISCLAIMS ALL WARRA TIES. EITHER EXPRESS OR 
IMPLIED, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABI LITY OR FITNESS FOR 
THE PARTICULAR PURPOSE, ANO THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY 
OTHER PERSON' TO ASSUME FOR IT ANY LIABILIT IN CONNEC TION WI TH THE SP.LE OF 
TH ESE PARTS. 

INVOICE 
.......__._ ......... ....,_.'-......_ _ _._ _______ __._..u...,__.L:>.J...u..:::,.-....._._ ___ ....._ ______ ---t NUMBER 10:21 

s 
0 
L 
D 
T 
0 

SHIP VII 

ACCOUNT 
~-----

PAGE 1 OF 1 

THEE IS A VIB 
9s . oo rv 9s.oo 
63.65 .J 127.30 
75.00 .,,- 75.00 
91. 00 V 182. 00 

*** 

SPECIAL DROE:RS MAY BE 
NON-RETURNABLE OR INCUR 
A RESTOCKING FEE. 

RETURNS MUST BE IN 
ORIGINAL UNDAMAGED 
PACKAGJNG WITH NO 
MARKINGS OR LABELS 
APPLIED. 

NO RE URNS AFTER 45 
DAYS. 

NO RETURNS ON INSTALLED 
OR PAINTED PARTS 

i----~---'------------------------ -.--~------------r---------1 INSIST DELIVERY DRIVER 
SIGN A OETAILED UST Of 

FAX NUMBER; ~ .._Ji;;tJ..U::....c:.J..t..i;=---+---,,---,-,::-:::---,:-=-1 ~i~~~r:~~::R~1~.i~f 6A 
RE URNS. 

i==...,_-------+--- - ---1 ALL SALES 

CUSTOMER COPY 

TO CHRYSLER 
DEALERS ARE 

FINAL. 
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LZ, # 
t,d.10 t " 
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A 1 

TC: 
TC: 

EB!T .A C> 

DEBIT S LE 

,:vl::iS 

.. ,-,,,, -
.'lSA 

US C> BIT 
AOC00000900-- 0 

01 3 

E 3 SC/ltiFDE AD 
25 

:oo .. 
011pR ad 

SALE AMOUNT (§§) 
"U.,10~ 



~ 

LOT ' T SATibN: • 

CUSTO IER
1 #:- I 

I *INVOICE* 

Wl*91h1Norll-lte 
Sct"1ro.-lltBest~I 

SIA'T:l:IN: 
CS:H~a.-... •Jaap. D«>Dc.• ......... NII 

PAGE 2 

SERVICE A DVI SOR: 

800 Gold Hill Rd · P.O. Box 39 · Fort Mill, SC 29716 
Phone: (803) 396-1000 · Fax: (803) 548-3365 

www .statelinechryslerdodgejeepram.net 

58 2 JEROME L WINFIELD 
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT 

09 CHRYSLER TOWN & COUN 2A8HR54189R 4 2417 42424 

PROO. DATE WARR . EXP. PROMISED 

17:00 10AUG17 
READY OPTIONS: STK: 

0:21 10AUG17 18 : 12 10AUG17 
I NE OPCODE TECH TYPE HOURS 
:ARTS: 482.30 LABOR : 144.50 
4241 7 CUST REQUEST . REPLACED FRONT 
PADS AND ROTORS. 

C PERFORM BG BRAKE FLUID FLUSH 

OTHER: 
PADS AND 

CAUSE: PERFORMED BG BRAKE FLUID FLUSH 
BFF PERFORM BG BRAKE FLUID FLUSH 

567 CP 
1 883 0 BRAKE SER 

PARTS : 26.11 LABOR: 83.8 4 OTHER: 
424 17 CUST REQUEST. COM PLETED BG BRAKE FLUID 

RATE PAYMENT 

83.84 
26.1 1 
C: 

**************************************************** 

D CUST STATES HE HAS CASE NUMBER 3 21 46796 AND HAS SPOKEN WI TH DAVID 

(T62 4DZ) AT MOPAR VEHI CLE PROTECTION . 
NOTE CUST STATES HE HAS CASE NUMBER 321 4 67 96 AND 

HAS SPOKEN WITH DAVID (T6 24DZ ) AT MOPAR 

• VEHICLE PROTECTI ON. 
9 99 I SP 

PARTS: 0.00 LABOR: 0.0 0 OTHER: 0.0 0 TOTAL LINED: 

********************* **************************** * ** 

EC/S WI LL DROP OFF VEHICLE 
DROP C/S WILL DROP OFF VEHI CLE 

999 ISP 
PARTS : 0. 00 LABOR: 0 . 00 OTHER: 

MISC CUSTOMER DEDUCTIBLE 
CDED 

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 

0 . 00 TOTAL 

·----.;v_~c 

83 . 84 
26.11 

109.95 

'(:/1 .'1~ 

(N/C) 
0 . 00 

(N/ C) 
0. 00 

- ----a. 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 

OWNER . THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 

V EH ICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 

UNDER THIS CLA IM HAD BEEN CONNECTED IN ANY WAY WITH AN Y 

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM 

ARE AVA ILABLE FOR (1 ) YEAR FROM THE DATE OF PAYMENT 

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 

MANUFACTURER'S REPRESENTATIVE. 

!SIGNED) DEALER, GEfllERAL MA AGER OR AUTHORtZED PERSON (DATE) 

STATEMENT OF DISCLA IMER 
The lacto,v warran1y constlt\ltCS II 
of the warrenuus w ith rospect 10 
the "I oi this 11emfi1tms. Th• 
Seller hereby expressly d1,ctalms II 
watro~tl s either express or 
Implied, lncJudlng ony Implied 
vairenty of mercn1nt1blfl1y or 
Inness tor a part cular purpose. 
Sollor nolih assumes nor 
auth01tz anv other person to 
~ume fo, It anv lfab1htY In 

connection w,th the sale of this 
1t om/i1oms. 

CUSTOMER SIGNATURE 

.. 
DESCRIPTION TOTALS 

LABOR AMOUNT 228 . 34 
PARTS AMOUNT 508.41 
GAS, OIL, LUBE 0.00 
SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

OUR CHARGE CUSTOMERS ARE RESPONSIBLE FOR PAYMENT IN FULL WITHIN 30 PLEASE PAY 

DAYS. A Y CHARGE DEFAULT IS THE RESPONSIBILITY OF THE CUSTOMER IN '-------::,-,--------'-T_H_I_S_A_M_O_U_N_T __ ___.~~r-?P.r-=-=-=---­
AODITIO TO LATE FEES, COURT FEES & ATTORNEY FEES. 

Customer Signature X _ ______ ______ __::....... _ _ 

CUSTOMER COPY 



80() GOLD HILL ROAD 
P.O . BOX 39 

FORT MILL, S.C . 29716 

statelinechryslerjeepdodgeram.net 

YOUR ORDER NO. 

Retail Parts 803-578-8090 

Fax 704-556 -5929 

c:HwiavwL. ..... • .., • ._... poooa • "'-"""' 

Dealership Main# 803-396-1000 
Wholesale Toll Free 800-533-5844 
Wholesale Charlotte 704-554-5844 
Wholesale Local 803-578, 8065 Local Fax 803 -578-8066 

··~ 
THE SELLER HEREBY EXPRESSl Y DISCLAIMS All WARRANTIES, EITHER EXPRESS OR 
IMPLIED, INCLUDING ALL IMPLIED WAFll'IANTIES OF MERCHANTABILITY OR FITNESS FOR 
THE PARTICULAR PURPOSE, AND THE SELLER NEITHER ASSUMES NOA AUTHORIZES ANY 
OTHER PERSON' TO ASSUME FOR IT ANY LIABILITV IN CONNECTION WITH THE SALE OF 
TH ESE PARTS. 

INVOICE DATE INVOICE 
NUMBER 10:21 

s 
0 
L 
D 
T 
0 

ACCOUNT iilliOTE * * 
N0. s PAGE 1 OF 1 

H 
I 
p 
T 
0 

THEE IS A VIB 
98.oo rv 98.oo 
63 .65 .~ 127.30 
75.00 ,,- 75.00 
91 .0 0 4/ 182.00 

*** 

SPECIAL ORDERS MAY BE 
NON-RETURNABLE OR INCUR 
A RESTOCK! G FEE. 

RETURNS MUST BE 1.i 
ORIGINAL UNDAMAGED 
PACKAGING WITH NO 
MARKINGS OR LABELS 
APPLIED. 

NO RETURNS AFTER 45 
DAYS. 

NO RETURNS ON INSTALLED 
OR PAINTED PARTS. 

1-----'---...L....-::........L------------- ------~-'--------'-----+----------t INSIST DELIVERY DRIVER 

FAX NUMBER: 
SIGN A DETAILED LIST OF 

~"'----''-U.u;;;_,i;:...u........,_ ___ -t-----;,,----:-:=-;:;---;:;,;--I ~~~~~~:~~1~-~'};1:gR 
RETURNS. 

~~..!..--------+--- - -:---:::--;:;--i ALL SALES 

CUSTOMER COPY 

TO CHRYSLER 
DEALERS ARE 

FINAL. 
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F 
Origin: 29706 
Destination: 20077 
0 Lb 2.70 Oz 
Sep 20, 17 
4515800830-08 

Retail 

US POSTAGE PAID 

$3.00 

1005 

USPS FIRST-CLASS MAIL ® 

USPS TRACKING NUMBER 

11 11 I 
9500 1142 0986 7263 0812 66 

Company Name 
To:W48- 226 
Mailstop: 4 West 
Department: NVS-200,2 10,300,010 

Phone: 

Pu rchase Order 




