
f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

OWNER IN=ORMATION (T e or Print 
Name 

Address 

City 
NORTH HUNTINGDON Sta.te PA 

Date Received 

09-AUG-2017 

oc1 2 s ion 

ZipCode-

Repository 0 

Reference No. 

11013874 

E-mail Address 

The Information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshiekl on driver's side Make 

SXXGM4A74C~ KIA 

Model 

OPTIMA 

Model Year 
2012 

Dealer's Name and Telephone Nurrl:Jer Engine: 

1-,,..::..,_.=...:.....=.;.....:.~..:....~u...:...1-1-;:,,,..1..1...:D~'--~...,1.._,1,...:..I .&..&..-----';....;;.......,.......,...:;..."'---"~....._6_D__,;0---4 No: Cylinders ~ 
Zip Code 

Fuel Type: 

Trans111ssion Type 

\/TO 

I 
Multiple Failure: 

FAILED COMPONENT(S}/PART(S) INFORMATION 

Incident Date(s) 

08-AUG-2017 

Vehicle Col'Jllonent Codes: 180000 VEHICLE SPEED CONTROL, 030000 BRAKES (PWS) 
Failure Mileage 

23538 
Failure Speed 

Tire Make 

DOT No. (Exarll)le: DOTMAL9ABC036) 

Tire Col'Jllonent Code 

Narrative Description of Incklent(S), Crash(es), and Injury(les). 
Please describe. (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

' t,f 

TL* THE CONTACT OWNS A 2012 KIA OPTIMA. WHILE DRMNG DOWNHILL WITH THE BRAKE PEDAL DEPRESSED, THE VEHICLE ABRUPTLY 

ACCELERATED. THERE WERE NO WARNING INDICATORS ILLUMINATED. THE CONTACT WAS ABLE TO ENGAGE THE EMERGENCY BRAKE, BUT 

THE VEHICLE DECELERATED AND RETURNED TO NORMAL AFTER THE ACCELERATOR PEDAL WAS APPLIED WITH CAUTION. THE VEHICLE WAS 

NOT TAKEN TO A DEALER OR LOCAL MECHANIC FOR DIAGNOSTIC TESTING. THE MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MILEAGE 

WAS23,538. 

e. 
The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pur•uant to authority vested In the fetlonal Highway Traffic Safety Act.and subsequent 

amendments. You are under no obllgatlon to respond this que,tlonnalre. Your response may be used to assist the MtTSA In determining whether a Manufacturer ' 

should take appropriate action to correct a safety defect. If the MtTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statlstlcal summary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP
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OOSTOMER #: -

*INVOICE* 

PAGE 1 

12 KIA OPTIMA SXXGM4A74 23553 23558 337AS 
If.fflli1\tifoi$ ]iVARffi.-~:::·:: :;::::::::~~;;::::::::::~;:::::::;:;/:T.: ::;::::·:~:;ti:ptff)tq;;::.:;;::;:·::~:;::: ,:;.::~:~::«#mtx:·x ··-~:::·::::v.Amoo:@t: :r:::::::::::tilll.'iltDA1:_iP'-::f:::;~::::·::: 

99.95 CC 11AUG17 
ENG:2.4 Liter GDI 

07:50 11AUG17 14:20 11AUG17 
LINE OPCODE TECH TYPE HOURS LIST 

-~··cusTOMER STATES WHILE APPLYING BRAKE PEDAL AT TIMES VEHICLE WILL 
ACX~RT,F.'RATF. ON 'J'J',q OWN r.TTS'l'OMF.'R TS .AWARF. OF DI.AG 

CS CUSTOMER STATES WHILE APPLYING BRAKE PEDAL AT 
TIMES VEHICLE WILL ACCELERATE ON ITS OWN 
rTTR"l'OMRR TR l>.WJ).RJ.: OF DTJ.\~ 

NET 

687 cp· o.oo 0.00 

DIAG DIAGNOSIS OF CUSTOMER CONCERN/AND OR ENGINE 
LIGHT 
. 687 CP 1.00 

PARTS: .···... . 0~00 LABOR: 99.95 · OTHER: 
·. 23 553 · UNABLE ,TO DUPLICATE CUSTOMER CONCERN. 
CODES PRESENT ACTIVE/HISTORY. TEST 

99.95 
TOTAL LINE A: 

FOR CODES. NO 
PER DESIGN. 

********************* ***************** 
B SC147 2.:4L GDI & 2.0L 
CAUSE: R 

171A29I0 SC147 
687 WK 0.70 

1 26300-35504 FILTER AS 
1 2:J=Si3-23001 GASKE 
5 T0530-QRT12. TOTAL N 
l 26Q11-2(;Q50QQK ROD ASSY-OIL LEVEL G 

. FC: 171A29I0 . 
l?ART#: 26300"-35504 
COUNT:. 1 
CLAIM.· TYPE: R 
AUTH CODE: 

PARTS: 0.00 LABOR: o~oo OTHER: ·0. 00 TOTAL LINE B: 

*************************~***************~********** 
C KSE- KIASERVICE EVALUATION 

KSE KSE - KIA SERVICE EVALUATION 
$ 

PARTS: 
687 ISP 0.00 

0. 00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

******.********************************************* 

CoP,right 2000 ADI'. lno, SER'IIICE INVOICE TYPE 2 - S.2C CUSTOMER COPY 

TOTAL 

0.00 

99.95 
99.95 

0.00 

(N/C) 
o.oo 




