INFORMATION Redacted PURSUANT TO THE FREEDOM OF

lNFnR“AAILQ_N_A‘CI_(_EQ_!I\\ C 11 C O Croaln\lc)
TV =2 Y.Jd. T JJL\L)’\

/
.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway l{f_:::_’;g;‘ : 42»5'3)2; 07-AUG-2017 Reference No.
Traffic Safety <
Administration INTERNET :www.nhtsa.dot.gov/hotline OCT 2 4 2017 11013543
OWNER INFORMATION (Ty pe or Print)
Teme ime Telephone Number | E-mail Address
Address
‘ - Evening Telephone Number
City WARERLOO State A Zip l:ode-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recallin accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
1pmcuom3c- . FORD ESCAPE 2012
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origirﬁ Owner Dealer's City State Zip Code
Transmission Type |[] Antiock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 01-FEB-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) Failure Mileage | Failure Speed

71400

A L IT ED ING A TIREFA E

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

[ Prior Repair Fallure Location:

Tire Component Code Tire Fallure Type:

—# =
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CH ILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION

(Please in detail the i s), Failure(s), Crashfes), and i fes).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
yes [XINo | [yes [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 FORD ESCAPE. WHILE DRIVING UNKNOWN SPEEDS, THE CONTACT SMELLED FUEL IN THE VEHICLE. THE
CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V777000 (FUEL SYSTEM, GASOLINE); HOWEVER, THE PARTS TO DO THE
REPAIR'WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL
REPAIR. THE CONTACT CALLED A LOCAL DEALER (BILL COLWELL FORD LOCATED AT 238 WATERLOO RD HUDSON, IA 50643) WHERE A
SERVICE APPOINTMENT WAS SCHEDULED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE

FAILURE AND OPENED CASE NUMBER: -D FURTHER ASSISTANCE WAS OFFERED. THE FAILURE MILEAGE WAS 71,400. VIN TOOL
CONFIRMS PARTS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested p t to authority vested In the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questlonnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufa ', your resp
or a statistical y th f, may be used In support of the agency's action.
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DOT AUTO SAFETY
U.S. DEPARTMENT OF TRANSPORTATION

VEHICLE OWNER’S QUESTIONNAIRE

Waterloo, lowa -

National Highway
Traffic Administration
1200 New Jersey Avenue SE.

Washington, Dc 2055

Dear, Randy Reid Chief Correspondence Research Division/Office of defects Investigation Enforcement,

I, - have read the narrative Description of incident and find that information has not been
noted or typed correctly in the context of the Narrative Description of my verbal conversation per phone

call.

What | stated, was , | never received a recall notice regarding, the 2012 Ford Escape XLT Recall notice
about the Ford Advance Notice- Safety Recall (16541 - Supplement #1 Fuel Delivery Module Flange
Replacement). | was given a print out at tuffy’s on recall February 26, 2009- April 29, 2012 Build

dates.



| further stated, | was informed by_who was and did braid my hair on February 3, 2017. |
then later called the Ford Manufactured Motor Company in Dearborn, Michigan 48121. And at that
time it was then confirmed there was and is a recall on my 2012 Ford Escape.

2.

| have reported to the Ford Company, | have smelled gas on several occasion and have seen gas on the
ground near the tank area and in the front end leaking. | have taken my Escape to Bill Colwell, Dick
witham in cedar falls lowa and to tuffy’s , in Waterloo, lowa. (SEE DOCUMENTS).

| have reported this to my family doctor and have taken a blood test results enclosed.

| have made a call to the Waterloo Police Department, on report from KWWL, health issues on Fords,
driven by Police officer’s. (Health Risk).

| have made several calls to Ford Manufactured Motor Company, asking when will they have parts to fix

the problem of the recall.

| have called Rydell Chevrolet Dealer, in Waterloo, lowa. Who sold a recall vehicle and should have
known there was a recall. |asked Mr. Hubbard, manager of Rydell, if he was aware . He told me to
stop bothering him and his staff of Rydell Chevrolet on a bad Bill Sale in my opinion.

| close by saying, | don’t want to be an accident waiting to happen.

In a affected Vehicle FUEL DELIVERY MODULE (FDM) MAY DEVELOP A CRACK IN THE FUEL SUPPLYB
PORT WHICH MAY CAUSE A leak. Aad Carti F—1re

SINCERELY YOURS




While servicing your vehicle
we found a few things

that need attention.

Call 319-277-8123 and ask
for your Service Advisor

WA2\8- Brrdvea .

cmgmy PORTE CITYerine,
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2728 S Main St + Cedar Falls, I1A 50613
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“Where Everything We Do
Is'Driven By You!”

Méintaining Your Vehicle Increases Value :
Our Job Is To Help Keep It Running Smooth ~ Coupon expires_____

her discounts
and has no cash value.




[ WITHAM AUTO CENTERS INSPECTION PROGRAM J
GENERAL INFORKAT VEHICLE INFORMATION CUSTOMER INFORMATION
REPAIR CRDER # MILEAGE NAME
SERVICE ADVISOR # YEAR PHONE #
TECHNICIAN # MODEL PHONE #
DATE ENGINE
CONDITION
GENERAL INSPECTION © e 6 TECHNICIAN COMMENTS PARTS LABOR TOTAL
INTERIOR ,;éc
EXTERIOR )
LIGHTS J
WIPER BLADES > S <o k'ro ._,;Z{D
WARNING LIGHTS b
UNDER HOOD INSPECTION TECHNICIAN COMMENTS
HOSES s
BELTS 7<= ¥
BATTERY y
WATER PUMP b
FILTERS AIR/FUEL/CABIN V= 2.5
AIR CONDITIONING P
FLUID INSPECTIONS : TECHNICIAN COMMENTS
ENGINE OIL
TRANS FLUID > O, A, oD
COOLANT 3 N
BRAKE FLUID e Vi rin VZ1)
P/STEERING FLUID /0 ;
WASHER FLUID =l U2
DIFFERENTIAL FLUID Lviie v
TRANSFER CASE FLUID NG e Lo 58109
FLUID LEAKS "1 | ilee G, Betle So H
UNDER VEHICLE INSPECTION, TECHNICIAN COMMENTS !
TIRECONDITION = oD, Al
FRONT BRAKES | aa A 3
REAR BRAKES b ]
C.V BOOTS 3o
DRIVE TRAIN >
EXHAUST SYSTEM >
FRONT SUSPENSION 2
REAR SUSPENSION 5o
CLUTCH 1
OTHER
TUNE UP TOTAL \’—\‘—M —,?7
RECOMMENDATIONS :
ORIGINAL
. CONCERN
| sranp TOTAL |_ 1




Customer Number: - Invoice I\'l‘-"‘l- WITHAM AUTG CENTER

| Header 2033 LA PORTE ROAD - WATERLOO, IA 50702
Hitiahses PHONE: (319) 234-4200

2728 S. MAIN ST. * CEDAF( FALLS, IA 50613
SERVICE: (319) 277-8123

HIGHWAY 218 NORTH - LA PORTE CITY, IA 50651
PHONE: (319) 342-2681 - WATS; (888) 316-1264

WATERLOO, IA

Home: Bus: Cell: »
Email: YOUR CAR - LIGHT TRUCK - SERVICE - BODY SHOP
mat; PARTS HEADQUARTERS
SERVICE ADVISOR: 1258 ANDREA TOBIN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
12 FORD ESCAPE 1 FMCUUDGBCK- 68000 68000 T84
DEL. DATE |PROD. DATE| WARR. EXF. PROMISED : PO NO. RATE PAYMENT INV. DATE
01JAN12 17:00 10JUN17 0.00 CASH 10JUN17
R.Q. OPENED READY OPTIONS:
DLR:03454 ENG:3.0 | Liter

09:52 10JUN17 10:49 10JUN17

SECTION  OPCODE TECH TYPE LIST NET TOTAL

A PERFORM INSPECTION FOR FUEL LEAK
NC NO LEAKS AT T THIS TIME
1419 ~ CFC hrs., 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: $ 0.00
++..68000 NO LEAKS AT THIS TIME

B QUALITY CARE INSH'ECTION-27 POINT
99P QUALITY f.“.!\‘%E1 éNSPEgJ(I:ON-N POAII_\IST

. 0.00 0.00
EEF’L%E}E{EENQFN GLADES, TRANSMISSION SERVICE, BRAKE FLUID SERVICE, VALVE COVER AND AXLE SEAL
1419 CFC hrs. 0.00 0.00
PARTS: 0.0C -ABOR: 0.00 OTHER: 0.00 TOTAL LINE B: $ 0.00
+++.68000 PERFORIA VEHICLE COURTESY INSPECTION - CHECK FLUID CONDITION
reee AND LEVELS. CHECK FOR FLUID LEAKS. CHECK TIRE TREAD DEPTH. CHECK BRAKE
¢er,PAD/BRAKE SHOE CONDITION.-CHECK OPERATION OF LIGHTS. CHECK AIR FILTER
oo AND FUEL FILTER IF EQUIRPPED
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | | PIATEMaF D'SCLA'“”IFE"'h SESERIEHON S SO
INFORMATION CONTAINED HEREON IS ACCUR UNLESS/| The factory walranty constitutes all of the | | ABOR AMOUNT
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED. AT | walranties withirespect 1o the' salg ot ‘this — 2 0.00
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE [ feTitems. Tt Seler = hereby.yeforessly | PARTS AMOUNT $ 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART | implied, includisg any implied wmnw of | GAS, OIL, LUBE $ O 00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN merchantability or fitness for @ particular . = <
CONNECT-FED IN ANY wnvﬂwng ANY ACCIDENT, NEGLIGEN%E gn B o nathee. sammes 1 nor: || SUBLET AMOUMT $ 0.00
MISUSE. RECORDS SUPPORTING. THIS CLAIM ARE AVAILABLE FOR | 2uthorizes any other person i
(1) YEAR FROM THE DATE OF PAYMENTZA@SICATION AT THE | 21 labilty in connection with the sale of this [ ENVIRO $ 0.00
SERVICING DEALER FOR INSPECTION ‘BY MANUFACTURER'S Chack paymmts may be electonicaly  TOTAL CHARGES $ 0.00
0ol 10 ems retorned unpaic,. 0 ™Y [-LESS DISCOUNT $ Q.00
SALES TAX $ 0.00
(SIGNED] DEALER, GENERAL MANAGER OR AUTHOR!ZED PERSON (DATE] CUSTOMER SIGNATURE PLEASE PAY S
THIS AMOUNT $ 0.00
Copyright 2014 COK Giobal, LLC  EMF SERVICE iNVOICE - X520 - 96398080 - IMAGING
Q - Q Customer Copy
Paga 1 of 1
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Waterloo/Cedar Falls /LaPorte

Service/Parts Hours
Mon-Fri 7:30am - 5:30pm

GUARANTEED
LOWEST PRICES

Saturday 800arn --‘I:OOpm
OVER ;
CostY

; 5 gg‘

We Service & Regair all makes and-mc;dqls
Free Velicle Inspections £
Insured Appnved Collision Repair
Visit uson-line today at
Witlamauto.com

Thank You!
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Your Next Oll Charige
S o |5

r
A..

EVERY BRAND...
it EVERY TIRE...EVERYDAY!
Catforpicng oot SEE ADVISOR FOR
o¥E oREaw owwsk  AVAILABLE REBATES &
= == T T = PURCHASE LOYALTY OFFERS

FHEE FRONT END ALIGNMENT WITH EVERY
PURCHASE OF 4 TIRES MOUNTED AND BALANCED
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Expires: Nov 17, 2017





