
From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: ODI Complaint 

Monday, September 18, 2017 11:17:47 AM 

Nissan Sensor 9 17 17.pdf 

Sent: Monday, September 18, 2017 10:47 AM 

Subject: FW: ODI Complaint 

Questionnaire. 

From 

Sent: Sunday, September 17, 2017 2:11 PM 

To: DataQuality, DataQuality (NHTSA) <Data0ua1ity@dot.gov> 

Subject: ODI Complaint 

Attached is the update to Case No. 11013438 defect investigation. 

Margaret.Abbew.ctr
FOIA STAMP



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. {1-888-327-4236) 07-AUG-2017 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov/hotline 11013438 
Administration 

OWNER HfORMATION (Type or Print) 
Daytirre Telephone Nurrber E-rrail Address Name 

:J ,I 

City 
WILMINGTON 1state NC I ZipCode - v- Nurrber 

The Information you provide wlll be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance wi th the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

v'IHH .I IM 1,..MAll J~ 

17 digit Vehicle Identtration Nurrber LDcated at bottom of wildshiekl on driver's side Make Model Model Year 

JN8AS5MV9C~ NISSAN ROGUE 2012 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 
10/19/2013 Capital Nissan of Wilmington (910)392-4300 No: Cylinders 

Original Owner Dealer's City State I Zip Code 4 Unleaded D Wilmington NC 28405 

Transrrission Type 1K] Antilock Brakes Powertrain Multiple Failure : Incident Date(s) 

Automatic fia Cruise Control 2.5 Liter Air Bag Seat Sensor 28-JUL-2017 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 140000 AIR BAGS 
Failure Mileage Failure Speed 

48000 NIA 

A I Il l .I 1 IM 1 I UMI lll•'llWH 'NI.II ,1 11 '41 A 111 I l'A 1 LI I I 

Tire Make Tire Model (Narre or Nurrber) I Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036} ~ Original Equiprrent Failure Location: Prior Reoair 
nre Component Code I Tire Failure Type : 

.I 111 1NAI HM 1 Iii 1Ml 1l .l lll WI 1I:NI .II 11 TU :1m .1 I 1 I A] I I 

e: Ii e :1 ,uf ctJred: r del o. / a 1 : 

y e: Irr stal~ · n Svste 

Chil Se t Co net o e: Faile Pa 

APPLICABLE INCIDENT Il'EORMA TION 
IP/ease describe in detail the inddentfsl. Failurefsl. Crash/es and iniuN(iesJ. J 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deat hs I Report~d to Police 
n Yes rxl No n Yes l"il No 

l'llrrative Description of Incident(S), Crash(es), and Inj ury(ies). 
Please describe (1) events leading up to the fa ilure, (2) failure and its consequences, and (3 ) what was done to correct t he failure; 
i.e, parts repaired or rep laced (and if old part is available). 

TL* THE CONTACT OWNS A 2012 NISSAN ROGUE. UPON STARTING THE VEHICLE, THE AIR BAG WARNING INDICATOR I LLUMINATED. THE 
VEHICLE WAS TAKEN TO CAPITAL NISSAN OF WI LMINGTON (5501 MARKET ST, WILMINGTON, NC 28405 (877) 606-5859) WHERE THE AIR BAG 
WARNING INDICATOR WAS RESET. THE FAILURE PERSISTED AND THE VEHICLE WAS TAKEN BACK TO THE DEALER WHERE IT WAS DIAGNOSED 
THAT THE PASSENGER SEAT WEIGHT SENSOR MALFUNCTIONED AND NEEDED REPLACEMENT. THE VEHICLE WAS NOT REPAIRED DUE TO THE 
COST. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND STATED THAT THEY WOULD CALL THE CONTACT BACK. THE FAILURE 
MI LEAGE WAS APPROXIMATELY 48,000. 

O n 8/18/20 17 Nissan paid for sensor seat cushion replacement part; I paid for $100 labor. Case dosed to my satisfacti on. 

I ,elude if av ·1a le: Police/Fire I n, rt I nt I mort P otos 11 d R n i Invoice. ATTArH Al)l)ffi() fllJ!. I SHFFTS TF Ni=rccc l\ QV 

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the l'flTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the l'flTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a stat istical summary thereof, may be used in support of the agency's act ion. 




