INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, T.Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Attached Files

Date: Tuesday, September 19, 2017 7:56:51 AM

-----Original Message-----
Sent: Monday, September 18, 2017 5:07 PM

Subject: FW: Attached Files
Questionnaire.

-----Original Message-----

erom: N .

Sent: Monday, September 18, 2017 4:20 PM

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Attached Files


Margaret.Abbew.ctr
FOIA STAMP


(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

: 1-888-DASH-2-DOT
National Highway 07-AUG-2017 Reference No.
Traffic Safety (1-888-327-4236) )
Administration INTERNET:www.nhtsa.dot.gov/hotline 11013372

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mai
Addres

~ Evening Telephone Number
City HOLYOKE State . Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of wi

: ake Model Model Year
ZCL' R Cl @ G gcﬁ HRYSLER TOWN AND COUNTRY | 2012

Date Purchased ealer's Name and Jglephone Number Engine: Fuel Type: )
5\ QO ‘S 'hh' qDC D ors /‘“\Bf 643- ngg No: Cylinders
Original Owner Dealar's City Stﬁf Zip Code
0] hilopee A [Blono
Transmission Type |[C] Antilock Brakes| Powertrain Multiple Failure:

Incident Date(s)
[ cruise control 04-JUL-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE (PWS)

Failure Mileage Failure Speed
64000 30

ADDITIONAL ITEMS TO BE COMPLETED WHE A
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment i T
[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crash(es). and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
DYes [g] No D Yes MNO N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 CHRYSLER TOWN AND COUNTRY. WHILE DRIVING 30 MPH, THE VEHICLE STALLED AND THE CHECK ENGINE
INDICATOR ILLUMINATED. THE CONTACT WAS ABLE TO RESTART THE VEHICLE. THE VEHICLE WAS TAKEN TO METRO CHRYSLER DODGE JEEP
RAM ON MEMORIAL DR C, IN CHICOPEE, MA 01020 WHERE IT WAS DIAGNOSED THAT THE THERMOSTAT FAILED AND NEEDED TO BE
REPLACED. THE VEHICLE WAS REPAIRED; HOWEVER, THE FAILURE RECURRED. THE VEHICLE BEGAN TO STALL WHEN IDLING. THE VEHICLE
WAS TAKEN BACK TO METRO CHRYSLER WHERE THE DEALER WAS UNABLE TO REPLICATE THE ISSUE. THE VEHICLE WAS NOT REPAIRED. THE

MANUFACTURER WAS MADE AWARE OF THE FAILURE AND OPENED A CASE FOR THE CONTACT. THE APPROXIMATE FAILURE MILEAGE WAS
64,000. THE VIN WAS UNAVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS 1F NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Date: 9/15/2017

Reference number 11013372

Re: 2012 Town Country

ving 2c4rC18GSCRIEN

To whom it may concern:

| am writing this letter because since | bought this car | been having a lot of problems engine,
transmission, brake, horn and more. | bought this car on 5/2015 and 3 month after | bought this car is
been none stop with repairs and complains. The car had 45,000 and since | got the car | only put 21,000
miles | really don’t use the car that much.

The last 3 month | had to repair the engine that was not cover by the manufacture warranty that expires
on 1/17. After that | had to replace the battery, bring the car back to check the engine. The last problem
and the most that concern me is that while | am driving the car the engine lost power and my car turn
off in the middle of the street, they change the thermostat, replace the key and the car still doing the
same they say that can be the WCM but at this time | don’t even trust this dealer anymore and with
Chrysler | do have an open case because this car is been a lemon and they offer me a powertain
extended warranty but they WCM need to be diagnoses like is defective and they don’t pay for the
diagnostic and at this point | do not have more money to pay for more diagnostics or repairs.







T

;o METRO CHRYSLER DODGE JEEP RAM

650 C Memorial Dr. Chicopee, MA 01020
- Tel. (413) 783-9911 800-365-5337
www.MetroJeep.com

Posctively the Best Sevuice & Dangs 11/

CELL:
Orlando Serrano 30095 365 GB/21/17

65,260 /

12/CHRYSLER/

2{‘,4&(:18{38(:31-

OB/16/17
MO: 65360
CUNHISHECU0 S0 TREHEY 0 i s e
CLE IT AUTOMATICALLY SHUTS CHRYSLER
OFF . AND CUSTOMER CAN TURN IT BACK ON WRITE AWAT ST
WHILE DRIVING VEHICLE STALLS OUT ON ITS OWN . EVERYTHING 1S i) ==

OFF EXCEPT RADIQ . WHEN VECHILE DOES TURN ON THE ENGINE 13
SHAKING PLEASE CHECK AMD ADVISE . DOES HOT ALWAYS HAPPEN
PLEASE ORDER KEY PER FELICIA

TECH AND PORTER ROAD TESTED THE VEHICLE HULTIPLE TS ap

MULTIPLE pays ee

WAS FINALLY ABLE TO GET VEHICLE TO START AND STALL, HEVER ”
%E‘Ed“f&)i? WHILE DRIVING. SCANNED FOR ANY DTC'S AND FOUND 2 IH

BIAZE-INVALID WFY
BIAGC-SECRET KEY MISMATCH

FOLLOWED DIAG FOR DTC'S AND DETERMINED MOST LIKELY CAUSE TO

BE THE KEY. BUT COULD BE A FAULTY WCN AS WELL. RECOMMEND ~3 e Lg ¢$

REPLACING THE KEY AND DRIVING MORE L

ENGINE SEEMS TO BE OPERATING NORMALLY. DID NOT FEEL ANY ‘ xlwh

ABNGRNAL SHAKE, | h S
REPLACED THE KEY AND PROGRAMMED. PORTER TOOK THE VEWICLE

HOHE MULTIPLE NIGHTS AND CAR DID NOT START ANS STALL AGAIN.

NO COCES RETURNED AND SEEMS TO BE OPERATING AS DESIGNED. STATEMENT OF DISCLAIMER
RECOMMEND NOT USING THE ORIGINAL KEY.

Ay womraniies of this paits and proosssres seid

B . e 5 T

PARTS -« <+ -QTY- - -FP-NUMBER- - -+« e e DESCRIPTION -~ - e eeesrane. UNIT PRICE- e prcses et g

J% #' 1 1 56&45?&4‘% ?EMSH?& ﬁﬂﬂﬁ?ﬁﬁ? 2NTE&‘?€AL ol e dealer mades ne-wananties of @y ki,
JOBF 1 TOTAL parTs G000 avpress orimpiies,

LIMITED SERVICE WARRANTY

Uriess othervize agrest Ugion, we warmanky
smrvice, pars 8- by on only e work e

.................... B rharemed for S0 days or 4,000 miles, wiicheer
PESCRIFTION Jor g 2 Tgﬁ,ﬂ gﬁ% .60 gﬂ'ﬁmflmﬁ nrly b aur shog. Excludes dagnnes

Ghusrges,
JOBF 7 OTOUAL LABOR B PARTS &80

..........................................................................

............ Sevive Ponfonmed By
BETIMATE <+ v o vemicmmiie s d i b ek v pieomh 5 e om et 4 < mm o m e mmmnm e e :

CUSTOMER HERERY ACENOWLEDEES BRCETVING Factorg Teaiwed Porsowndl
ORIGINAL ESTINMATE OF  4125.00 £+7a0

App STIMATE (#F 13 OF  $476.75 (wTAX) ON DB/IG/LY &7 10:27am
How Was Your Visity

®

Compliments or Complainis
Lot Us Know - Plogge contect
our Service Manager st
BOG-365-5047 Option 1

Thank You

SRR O s

FAGE 1 QF 2 CUSTOMER COPY [CONTINUED ON REXT PAGE]  10-94am




DR

o METRO CHRYSLER DODGE JEEP RAM

650 C Memorial Dr. - Chicopee, MA 01020
" Tel. (41 3) 783-9911 800-365-5337
www.MetroJeep.com

Positively the Bear Service & Parzs 11/

CELL:

- Orlando Serrano 30095 365 08/21/17
65,260 /
' 12/CHRYSLER/

2c4Rc1868CR-

08/16/17
.................................................... MO: 65360
uuuuuuuuuuuu Kluu---xnuun-n-uuxx-;:(xxx-**********.***m“*“ T c H RYS L E R
w70 MAINTAIN YOUR TIRES FOR LIFE ELIGIBILITY. ALL REQUIRED * r8¥2t 1’523% s 888 W
+MAINTENANCE SERVICES, AS WELL AS OIL & FILTER CHANGE EVERY* TOTAL SUBLET. .. 0.00
*gvggg ’#&;E;SO,{"%U%B‘GMRQE ROTATIONS AND ALIGNMENTS * TOTAL G.0.G. . .. 0.00 )
*m*****i*m**i-;:t*ﬁ****ﬂ;igyﬁulﬂoggtgségshi**thtI?ttJ*: ;8;2}: :;% SI;KS;C 888

TOTAL TAX...... 0.00 Jee
TOTALINVOICES  0.00 p

DECLINED RECOMMENDED SERVICES----ve---ooveeoceuee m
YOU HAVE DECLINED SERVICES AND OR REPAIRS THAT MAY

EFFECT YOUR WARRANTY, SERVICE CONTRACT OR YOUR

TIRES FOR LIFE PROGRAM STATEMENT OF DISCLAIMER
. Any warranties on the parts and accessories sold
3lckz-Fsm F1 SIDE WARKR. P ok a3 oS o g g
3TCHZATPHSDIAG IPHS DIAG [TXEJCE}'I: 0o B e S e —_ b 137
. o I 5 lied.
01CHZ*OFS *0IL FILTER SVC TECH: 303 express of implie
PRICE: $44.17 DUE: 06/23/17
fé?{;'%mc Eéﬁsggo‘“ LNS RPL &g” 82314/17 LIMITED SERVICE WARRANTY
OICHZ:AFR AIR f:'ILTER TECH: 303 Unless otherwise agreed upon, we warranty
PRICE: $42.21 DUE: 06/14/17 service. parts & labor on only the work we
24CHZ -CABIN CABIN FILTER TECH: 303 performed for 90 days or 4,000 miles, whichever
PRICE: $55.85 DUE: 06/14/17 comes first, only at our shop. Exciudes diagnosis
05CHZZY-F YELLOW FT BRAKES TECH: 303 charges.
DUE: gg/ 14/17
05CHZZY-R YELLOW REAR BRAKES TECH: 303 )
DUE: 06/14/17 Soracce ?’M Zy
22CHZZY-R YELLOW REAR TIRES TECH: 303 Factony “hained Personnel
DUE : 08;14/17
-F FLUSH AUTO TRANS TECH: 3
géggg: i $281.98 %E‘H g8§14/17
05CHZ-FB FLSH BRAKE SYS 5
Pg(l:gE: 9 $136.45 DUE: 06/14/17 How Was Your Visit?
08CHZ -BAT BATTERY TECH: 303 @ @
PRICE: $283.83 DUE: 06/23/17
Compliments or Complaints
Let Us Know - Please contact
H**ﬂisﬁlgﬁiq{'l*ugs* D U P L I C A T E I N v 0 I C E e v dede sie sk e e ok Aok ek ok Ak de e s ek our Serv'ce Ma"agef at
800-365-5337 Option 1
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]  10:14am ;

SF§64031 Q (0313)




m METRO

CHRYSLER DODGE JEEP RAM

650 C Memorial Dr, - Chicopee, MA 01020

HRERTAL++

FAGE 1OF 2

5000 (+TAK)

CUSTOMER COPY

JB 4 2 TOTAL LABOH & PARTS
COECHLEYIERR

B # 3 TOTAL LABCR & PARTS

L s T E e S
CUSTORER HERERY ACKNOWLEDGES BECEIVING
ORIGINAL ESTIMATE OF

............................................................................

[CONTINUED ON NEXT PAGE]

................................................................................................

D Fpm

ATy, Tel. (866) 694-6985
www.Metrodeep.com
ADNTEOR A W BRAHCE
orlando serrano 300?5[7 R3635 ,/ "08/03/17 }_
Lk R LQENE!.:H{‘: H i LA ERE EYEAR
65,054/ W/
fﬁ&;} &&AH'EER ;‘: 5 LER}" B R FEEETREE -
VEMICLE 101 W2, SELLINGE DR A, R WL, TR
2C4RC18{38CR-
BT £ HD B G DRE
) 07725717
FERIDTNCE PRDNE FRIGHESS Polie CERRIERTS
MO 65065
GAS ENGINEDIAG . UNITS:  1M0EcHsTaa0ams T AN HItY s
CUSTOMER ‘STATES HEN TuRNS O% itdie 1 AUTOMATICALLY SHUTS = YSLER
OFF . AND CUSTOMER CAN TURN IT BACK ON WRITE AWAY . BUT e
WHILE DRIVING VEHICLE STALLS OUT ON ITS OWN ,EVERYTHING IS
OFF EXCEPT RADIO . WHEN VECHILE DOES TURN ON THE ENGINE IS
SACTNG PLIASE (HECK AMD ADVISE  0ES NOT ALIATS HApPEN.
AND COULD NOT DUPLICATE COMCERN. HAS MIL ON. SCANNED AND P el / 4
FOUND PO456-SMALL EVAP LEAK. CHECKED GAS CAP AND FUUND TO BE
VERY LOOSE. TIGHTENED GAS CAP AND CLEARED DTC.
J08 # 1 TOTAL LABOR & PARTS £:00
BOICHIMPT L MULTY POINT INSPECT NITS. oSN INTERHAL Jee
CUSTOMER REQUEST: PERFORM MULTI POINT INSPECTION p

e W

STATEMENT OF DISCLAIMER

Ay waranties on the pans snd socsesonios soit
bl are tsde by e encfacioier, Thi
undersgnel purchzeer unideelands s0g g
Tyt fwe dagiler frodees s warpbniies of mrry kind,

Bprens of Brplied.

LIMITED BERVICE WARRANTY
Unless oihanise agread upor, we wirmsnty
waivice, parts B labor one oy The work we
pattairnid Tor 92 dayh or 4000 milgg, whichawer
comes. first, by Bt our sfidp. Excludiss diagnoss
hargaes

Eewice Penfavmed By

Packy Tnained Povssmct

How Was Your Visit?

Compliments or Complalnts
Lt Us Know « Plasse contact
our Sorvice Manager st
{860 god-085

Ttank You

T Fany sy

i ERMHTING
SRRt D W
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METRO CHRYSLER DODGE JEEP RAM

650 C Memorial Dr. - Chicopee, MA 01020

MOPRR.

Tel. (866) 694-6985
www.MetroJeep.com

8

31CHZ FSML

OlCHZ*OFS
PRICE:
21CHZETOC
PRICE:
01CHZ -AFR
PRICE:
24CHZ -CABIN
PRICE :
05CHZZY-F

05CHZZY-R
22CHZZY-R
21CHZ FAT

08CHZ - BAT
PRICE:

DECLINED RECOMMENDED SERVICES
YOU HAVE DECLINED SERVICES AND OR REPAIRS THAT MAY
EFFECT YOUR WARRANTY, SERVICE CONTRACT OR YOUR

TIRES FOR LIFE PROGRAM

FT SIDE MARKR LMP
RICE:

37CHZ*TPHSDIAG
RICE:

$43.33
TPMS DIAG

$188.44
*0IL FILTER SVC
$44.17

TRANS COOLR LNS RPL

$350.98

AIR FILTER
$42.21

CABIN FILTER

$55.85
YELLOW FT BRAKES

YELLOW REAR BRAKES
YELLOW REAR TIRES

FLUSH AUTO TRANS
$281.98

FLSH BRAKE SYS
$136.45

BATTERY

$283.83

TECH: 303

: 06/14/17
: 303
06/14/17

: 303
06/23/17

303
06/14/17

: 303

06/14/17

: 303
06/14/17

: 303
06/14/17

: 303
06/14/17

303
06/14/17

: 303

06/14/17

: 303

06/14/17

: 303

06/23/17

PAGE 2 OF 2

CUSTOMER STGNATURE

‘****”miﬁm*ﬁt*m

CUSTOMER COPY

DUPLICATE

INVOICE

[ END OF INVOICE ]

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
] orlando Serrano 30095 R365 | 08/03/17 |IEESE
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
65,054/
iﬁﬁﬁ /' EA':E RI ;%DELE R/ DELIVERY OATE DELIVERY MILES
VEHICLE LD NO. SELLING DEALER NO. PRODUCTION DATE
C4RC1BGS8CR _
FETE NO PO. b 0. DATE
07/25/17
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 65065
TOTALS = s vois smanmmmms e am o s AR S P e e S e S F e s A S e S s E e D os s b s fe sy St o
************HH“i**ﬂﬂ**“**********i****ﬂi****ii*tiﬂﬁ TO“'AL LABOR g 0'00 c H RYSL E R .
T0 MAINTAIN YOUR TIRES FOR LIFE ELIGIBILITY, ALL REQUIRED * TOTAL PARTS. ... 0.00
MAINTENANCE SERVICES. AS WELL AS OIL & FILTER CHANGE EVERY* TOTAL SUBLET. .. 0.00
+5,000 MILES INCLUDING TIRE ROTATIONS AND ALIGNMENTS * TOTAL G.0.6. ... 0.00
*EVERV YEAR OR 15, Ogg*ﬁLE‘Sr* OEEI AT*OUR DEALER. watj%** TO}QL MISC CHG. 0.00
e e ek ke e e ek e e ke ok hhkhkhhhhhhhhhhkih * * To L MISC D[x 0.00 PORREREN - e
TOTAL TAX. ..... o | D=
TOTAL INVOICE $ 0.00

S e e e e e e sk v e sl s e s e ke e e e e ek o

04:17pm

o

rRAM

STATEMENT OF DISCLAIMER

Any warranties on the parts and accessories sold
hereby, are made by the manufacturer. The
undersigned purchaser understands and agrees
thal the dealer makes no warranties of any kind,
express or implied.

LIMITED SERVICE WARRANTY

Unless otherwise agreed upon, we warranty
service, parts & labor on only the work we
performed for 90 days or 4,000 miles, whichever
comes first, only at our shop. Excludes diagnosis
charges.
Serwice Pa{umad By
Factony Trained Pevsonnel

How Was Your Visit?

Compliments or Complaints
Let Us Know - Please contact
our Service Manager at
(866) 694-6985

Thank You

sres«m Q (02/17)




-..“~ METRO CHRYSLER DODGE JEEP RAM

’ . . 850 C Memorial Dr. « Chicopes, MA 01020
¢ Tel. (413) 783-9911  800-365-5337
_ www.ilistroJesp.com
. Pasitively the Best Senvice & Parts 11/

cecL: [N

- carlos sonilla 324 7365 07/17/17 ]
64,913 /
RoLYORE 12/CHRYSLER/
2c4nczsasca-
07/12/17
MG: 54813
I s T e » 2y
CUSTOMER REQUEST: PERFORM MULTL POINT INSPECTION CHRYSLER
DI0 NOT PERFORM MPI W
PARTS: < «n < -QTY o <FP-NUMBER -~ <= - vor DESCRIPTION: < -« o e e cmemaannes UNIT PRICE- )
J08 # 1 TOTAL PARTS 0.00

JEE 1w Lﬁﬁﬂﬁ & PARYS 4.0 J
RSy T eep

UNTIS:
% T{géﬂl STATES ?EBIﬂLE S?ALLEE} WHILE DRIVING CHECK A
HAY HAVE BEEW RELATED TO THE BIL CONCERE

DESCRIPTION- < <=+ e eee e eene UNTT PRICE-
JOB # 2 TOTAL PARTS .
J08 # 2 TOTAL LABOR & PARTS ) ‘.1
VR

CUSTOMER STATES MIL LIGHT 1S ON CHECK AND ADVISE

R R, A S e rovo . e or e
T0 8E FAULTY. NEED TO REPLACE T-STAT. e e by e Tra
REPLACED THERMOSTAT AND BLED COOLING SYSTEM, CLEARED DRC, undersigned puchaer urdarsiands and agrens
HOM OPERATING AS DESIGNED. that the deler makes ne wartes of wy kind,
sapress of implied.
PARTS - onns T o FPHMBER <« oo ns DESCRIPTIOR - sevvivascininnnnss UNIT PRICE-
J 3 1 518457040 HOUSING T 07043000 15.9% 19.95
B #3 2 68048953-AB ANTIFREEZ 01081004 ro—. pigfgs gg:gg LIMTED SERVICE WARRANTY
Prdass oiwewise sgreod gpon, W Wity
JOB # 3TOTAL LABDR B PRRTS 192,85 service, parls & Bhor o ooly the work we
................................................................................................ perinrene o B0 gy o 4000 wilas, whichever
L I LO0E v v ESCRIPTION v v n v amm v e v s b mr i e CORTROL WO« v e o es s sk oy ot ourshop. Excludos dagoosis
JOB # A 55 SHOP SUPPLIES 3.39 wwges
JoB# WM COUPON DISCOUNT 3.0
TOTAL - HIXC -16.61

Bonoives Pevfprmud By
8 1% 1 P e Factasy "Trained Porisnnst

CUSTOMER BERERY ACKNOMIFDGES RECEIVING

URIGINAL ESTIMALL OF $0.00 vTAx)
TIMATE (F 1) OF 55?'? 5? (+TAYY OM 07717717 AT 01:5Ypm

wY COMIENTS How Was Your Visit?

®

Compliments or Complaints
. Lt Us Know - Pleass conlact

our Barvice Manager at
BUOG-365-5357 Option 1

Yok Yoo

SRRSO S

PAGE1OF 2 CUSTOMER COPY [CONTINUED ON NEXY PAGE]  D3:35pm




EP RAM
i

I
, Memoi Ot ﬁ“‘°°m%55-5%3‘
2 Tel (419 lteroleepsa -y

' posively the Best S

. CELL:

7365 07/17/17

] 4
carlos Bonilla 3

— s
8 C R_
HOLYOKE , MA ZCARCGLIES 07/17/17
MO: 64913

I R —

TOTALS sk TOTAL LABOR.... 1.5 "'-q”'
e e A o ok ok ke ek e TOTAL PARTS.... 63 gg :

£D *
LIFE ELIGIBILITY, ALL REQUIR PARTS....
~HRINTENANCE E%I%FSAEO&LL AS 8'% gNglkER cHAN!T'gE EveR %ﬁ 6.0.6.... ggg
Y THAN TAL MISC CHG. i
*5.000 MILES INCLUDING TIRE RO EALEWR.E X YOU * 0 X
ILES. ONLY AT OUR Di MISC DISC 20
z!&&hliﬁtojilé;gggtlﬂwﬁﬁﬁﬁﬂ******ti*i*******ﬂ****i ¥8}rﬁ TAX ...... {520
TOTALINVOICES  179.44 E e p

YOU TACE RECOMMENDED SERVICES:---.:eevvseooeeeneatieeiitcaeren . 'A' |

YOU HAVE DECLINED SERVICES AND OR REPAIRS THAT MAY
OUR

FECT Y , SERVI T OR YOUR
%REETFOR u%m CE CONTRAC STATEMENT OF DISCLAIMER ﬁ’
31CHZ -FSML FT SIDE MARKR (MP TECH: 303 :LH:”?CZ”;TJ‘?,?‘ o me o
PRICE : $43.33 DUE: 06/14/17 undersigned purchaser understands and ageesl
37CHZ"TPHSDIAG TPMS DIAG TECH: 303 that the dealer makes no warranties of any tmd.J
PRICE: 3188.44 DUE : 06/14/17 express or implied, |
01CHZ*OFS *0IL FILTER SVC TECH: 303 (
Slftlzucgéroc mgcoo R LNS RP DUEQ ‘3)3523/17 ‘

LR LNS RPL  TECH:
gRéCE: $350.98 DUE:  06/14/17 LIMITED SERVICE WARRANTY ‘

1CHZ-AFR AIR FILTER TECH: 303 Unless otherwis .1
PRICE : 42.21 DUE: 06/14/17 servce, pac iy o e "ok we |
gggEf%CABIN g?glgsFILTER &EJEH: 8g:/§14/ performed for 90 days or 4,000 miles, whichever ‘

3 - A 17 comes first, : i
05CHZZY-F YELLOW FT BRAKES TECH: 303 charges, ) O $hoP-Excudes dagnous
DUE: 06/14/17
05CHZZY-R YELLOW REAR BRAKES TECH: 303
DUE: 06/14/17 Seruice Porgsrmed
22CHZZY-R YELLOW REAR TIRES TECH: 303 Factory Trained Pvuf:net |
: 06/14/17
21CHZ-FAT FLUSH AUTO TRANS %H: 333 A
PRICE : $281.98 DUE:  06/14/17
gg?gg-ms %gg gsRAKE SYs TECH: 303
: 3 DUE: 06/14
08CHZ -BAT BATIERS 3 3031 /17 How Was Your Visit?

PRICE ; $283.83 DUE: "~ 06/23/17 @ @

W o Compliments or Complaints
' Let Us Know - Please contact
our Service Manager at
800-365-5337 Option 1 !

[ END OF INVOICE | g3 35pm E \

SF664031 Q rnamay |

PAGE 2 0F 2 CUSTOMER copy

s ——




. . METRO CHRYSLER DODGE JEEP RAM

* w ‘¢ 650 C Memorial Dr. - Chicopee, MA 01020
Tel. (413) 783-9911  B00-365-5337
www. Metrodesp.oom
. Pasitively the Best Serviee & Pants 11!

I carlos Bonilla 324 7365 o06/23/17 [N

64,230 /

12 /CHRYSLER/

CHICOPEE, MA
2 ¢ = c 1863 c <[ NEG_

06/13/17
MO: 64231

Hist HE NISC s B L i TEY S L T
CUSTOMER STATES CHECK ENGINE LIGHT IS ON AND THERE 1S A LOUD
NOISE COMING FROM ENGINE, CHECK AND ADVISE W
TECH VERIFIED CONCERN FOR MIL LIGHT, NO ABNORMAL SOUNDS FROM d
THE ENGINE AT THIS TIME. DOES NEED AN OIL CHANGE, RECOMMEND

HOPAR FILTER AND CIL. SCANNED AND FOUND THERE TO BE MULTIPLE
DIC'S. MOST FOR LOW BATTERY VOLTAGE AND OTHERS RELATED 10

JOB 2

HEEDS A HEW BATTERY AND A BRAKE BOOSTER GROMPET.

CUSTOMER DECLINED BATTERY AND OIL CHANGE. BEE JOBS 2 AD 4
FOR BRAXE REPAIR

PARTS vanass TV FP MR ovvv v vanvnins DESCRIFTIIMN rmwn s v vonnicanans UNIT PRICE:
. JoB # 1 TOTAL PARTS 0.00
JoB i 1 TOTAL LABOR & PARTS o400 ‘

CHSTOMER STATES BRAKES FEEL REALLY HﬁRD {ZﬁﬁCK AN AMISE
TECH VERIFLIED CONCERN. FOUND BRAKE BODUSTER VAZIRM SEHSOR
GROMHET TORN CAUSING A VACUUM LEAK AT THE BOOSTER. WEED 10

REPLACE GROMMET. STATEMENT OF DISCLAMIER
SEE JOB 4 FOR REPA?R CLEARED DTC, By vastrantias On e pents and scossstnies sokd
PARTS- - <=~ QT+ - -FP-HUMBER -+ = - e vreves DESCRIPTION: « -+ r v erensnnerss URLT PRICE- e s undototancs and sogec
JOB # 7 TOTAL PARTS D00 ey the dester makes no warmnties of any kind,
waprEss o smplisd,
JOB-F P TOTAL LABOR & PARTS 4.00
OF I DICHEMRT U LT POINT INSRECY UNITS O rEa dany e RIAL S
CUSTOMER ﬁE{mEST PERFORM MULTI POINT INSPECTION LIMITED SERVICE WARRANTY
DID HOT PERFORM MPI Uniess BllEREE BOrsed upon. we wWaTranEy
JUET PERFORMED RECENTLY sericn, paris & laber on oy the ik we
o veid lor B0 dewes or & 0 ke, wilvinkeser
PRETS . e v v BTV PP MBHER - e cvmcnnnnans DESORIPTION -« s v i vviebins s i i UNIT PRICE. comes Bilsl, only 8 our shop, Exclucies dagnonis
JB# TTOTAL paETS .00 ohanges
JBE O3 OTOTAL LABOR & PARTS .00
L sy g»ﬁ:sﬁ TECHIS G ; Mys - o4
. Ei g . i i i "Fenined Forssent
REPLACED BRAKE PRESSURE SENSOR GROMMET AT THE BRAKE BOOSTER
AND RUAD TESTED. NOTICED BRAKE BOOSTER HISSIﬂG IHSIDE THE
VEHICLE AND THE ABS 1S ACTUATING WHEN COMING TO A STOP.
BOUSTER BEAL HAS FALLED. HEED TO REPLALE BOOSTER, .
How Was Your Vielt?
PRETS v v nn QTY - FP-HMBER- -~ o eimivnns s DESCRIPTHM - - cvvvemcvmnmurnnys URIT PRICE-
JE#4 i BAGARASD - AR BROMMET B THTERKAL @
FERT 0N SPECIAL (BDER
B # 4 TOTAL pARTS g0 Compliments or Complaints
Lot Us Know - Plagie contact
. J0B § A TOTAL LABOR & PARTS 0.00 our Service Manager at

800-365-5337 Option 1

Vhank You

o R R

PAGE 1OF 3 CUBTOMER COPY [CORTINUED DN NEXTPAGE]  Obdrom




METRO CHRYSLER DODGE JEEP RAM

* & 850 € Memonal Dr. - Chicopse, MA 01020
Tel. (413) 783-9911  800-365-5337
www.Melrolsep.com

. Positively the Beat Senvice & Pants 1

- carlos Bonilla 324 7365 06/23/17 -

64,230 /
12 /CHRYSLER/

CHICOPEE , MA
2 carciscscrjjjj||G.
I MO: 64231

HEPLACED DRAKE BOUSTER ASSY AND ROAD TESTED. MW OPERATING

A5 DESIGNED, iR vYSiL. B
PARTS v s olITY s o FPHUMBER c v e s snvmnn s om TESCRIPTION o comvmmmmemrmernns UNIT PRICE- W
JB#5 1 GEOGAR0T-AE ROOSTER P 06100002 INTERNAL =
JOB § % TOTAL PARTS .00
JOB # 5 TOTAL LABOR & PEOS 0,00

................................................................................................

Pt 1 1 AU
CUSTOMER HEREBY ACKNONLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)

APPROVED REVISED ESTIMATE (1) OF 228,95 (STA) ON 06/16/17 AT 03:43pm

OVED REVISD ESTIMATE (f 3) OF  $692.33 (ATAX) ON 08/21/17 AT 10:01am

10UE HOTORS COMHENTS
RECOMERDED NOT DORE SERVECES. -~ o0oooo oo I

OICHZ-TSTAT  THERMOSTAT TECH: 303

PRICE : 5148 98 DUE: 0B/23/17
QBCHE BAT BATTERY TECH: 303
§283.83 DUE: 06723717
QICHEWS 0L FILTER SWC TECH: 303 ETETEMENT OF DISCLAIMER
PRICE: $44.17 BUE: 0B/23/1T Aoy wareardias Of T DA a0t accessbrien aold
herety, ave wade by e mamatactyier, The
TOTM.S """""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" uriaryigned parchiser uncersiands s AR
i e ke i ki,
. oo T TOTAL LABOR.. .. 0.00  ommes o e e oty
*TO AINTAIN YOUR TIRES FOR LIFE ELIGIBILITY, ALL ﬁmumr{s * TOTAL PARTS. ... 8.00
o5 000 MILES INCLUDTNG TIRE ROTATIONS AND ALIGMENTS % TOTAL .06, .. 000
*EVERY YEAR OR 15,000 MILES. ONLY AT OUR DEALER. THANK YOU * TOTAL MISC CHG. 0.00 LIMITED SERVICE WARRANTY
* # TOTAL WISC DI §.00  uriess otherwise agesd vpon, we wwTanly
TOTAL TAX, ... .. 0,00 service, pars & lebor on only the work we
........ perhormed G B0 daye of 4,000 miles, whidhever
TOTAL INVOICE & (.00 comesTrst only el ogr shop. Bxcluces dagnosis
Cchargns,
Eewoier ?z’w £y
DECLINED RECOMMENDED SERVICES <« crv v rm v s mmiraeinss mm s s e e mm e wne e e s n .
YOU HAVE DECLINED SERVICES AND OR REPAIRS THAT MAY How Was Your Visit?
EFFECT YOUR WARRANTY, SERVICE CONTRACT OR YOUR
TIRES FOR LIFE PROGRAM
TICHE -FSML FT SIDE MARKR LMP TECH: 303 Compliments or Complaints
F * PHSDIAG %-;%33{351% %E H ggg 14717 Lot Us Know - Plesss contact
§ wur Bervice Manager af
: $188.44 DUE: 06714717 oty
21CHIETOC TRANS COOLR LNS RPL  TECH: 303 $00-365-5537 Opiion 1
PRICE : $350.98 DUE: 06714717 7 E
PAGEZOF S CUBTOMER DOPY [CONTINUED ON NEAT PAGE]  O047pm

GERBADIY U T




L METRO CHRYSLER DODGE JEEP RAM

oo 850 € Memorizl Dr. . Chicopee, MA 01020
Tel. (413} 783-9911 800-365-5337
www.MetroJesp.com

Positively the Eear Seruice & Parnts 11/

Carlos Bonilla 324 7365 06/23/17 -

64,230 /
12/CHRYSLER/

2{4}'{{:1363{:3-

06/13/17
) MO: B4211
e B
: , 2 0671471
24CHT -CABTN CABIN FILTER ;303 CHRYSLER
PRICE: $55 85 . UB/1AZLY W
05CHITY -F YELLOW FT BRAKES . 303 "
;06714717
DSCHZZY R YELLOW REAR BRAKES : 303
. 06714417
22CHIIY R YELLOW REAR TIRES . 303
2 06/14/17
21CHZ -FAT FLUSH AUTD TRANS : 303 A
PRICE ; $281.98 06/14/17
U5CHZ -FBS FLSH BRAKE SYS TECH: 303
PRICE: $136.45 DUE: 06714717

<l

. mgﬂmm

DUPLICATE THYOICE # * ‘1

STRTEMENT OF DISCLAMER

Forvy warvambios o0t thie perts and sconssaiies soid
haraty, sre mace by the manufacurer. The
urhersigresd porchasey uhdrstands dnd agrecs

Wt e daslor makes rio-wiimanties of any King;
e of implied.

LIMITED GERVICE WaARRANTY

Uriless bhptwise ageed upon, wa Wy
E@nvice, paits & Rabor on ondy the work we
g T 20 days or 4000 miles, whichever
tomas rst, ooy at our shop Bxcludes disgross
Chatyet,

Beorwive Pongmnscedt By
Vactosy Traiuwd Fovaswmel

How Was Your Vigh?

®

Compliments or Complaints
Lat Us Know - Please contact

our Service Manager at
800-385-5337 Option 1

SFER4DET O pahe

PAGE 5 OF 3 CUSTOMER COPY | END OF INVOICE T 0147pm




= UNIQUE MOTORS INC 06/12/2017
> 1021 MEMORIAL DRIVE Invoice #

Chicopee, MA 01020 [ ]

Phone: 413-593-9898 Fax: 413-593-9844

2012 Chrysler Town & Country Touring
Odometer In: 64195

Llcense:- VIN: 2c4rC18GeCHEEN
Eng: 3.6L, V6 (220CI) VIN(G)

Holyoke, MA Ol

Unit #: SILVER
INVOICE "

CHECK ENGINE NOISE, LOUDER ON FIRST START UP.

CHECK OIL LEVEL. LISTEN TO ENGINE ON FIRST START. DIAGNOSE NOISE COMING FROM LEFT VALVE COVER. CAN HEAR SLIGHT
NOISE FROM RIGHT COVER. SEND TO DEALER FOR COVERAGE.

Part_ Number Description Quantity List Sale Extended

METRO CHRYSLER

CHECK FOR VALVE TRAIN NOISE. DISSASEMBLE TOP OF ENGINE TO ACCESS AND REPLACE REAR INTAKE CAMSHAFT AND FRONT
EXHAUST CAM SHAFT. CHANGE ALL 24 ROCKERS AND ALL NECESSARY SFALS. REASSEMBLE VEHCILE WITH GASKETS AS NEEDED.

CHECK OVER FOR MASS STATE INSPECTION.
REPLACE BULB LEFT FRONT MARKER LIGHT.

Part Number Description Quantity List Sale Extended
5184377-AF LEFT EXHAUST CAMSHAFT 1.00  $28.35  $21.26  $21.26
5184380-AF RIGHT INTAKE CAMSHAFT 1.00  $2850  $21.38  $21.38
%4778-AB SPARK PLUG TUBE SEAL 6.00  $13.25 $9.94  $59.64
$P34855-AB SEAL 4.00 $7.35 $5.51  $22.04
5184296-AG ROCKER ARM 24.00 $2.85 $2.14  $51.36
5184562-AC INTAKE GASKET 6.00 $0.70 $0.53 $3.18
5184596-AE LEFT VALVE COVER GASKET 1.00 $2.45 $1.84 $1.84
5184595-AF RIGHT VALVE COVER GASKET 1.00 $2.45 $1.84 $1.84
194 LIGHT BULB 1.00 $1.50 $0.75 $0.75

“**Vehicle Memo**+*
60 DAY 2,500 EXP. 7-19-15 45,415 6.0 OIL 726

U iy 0 N Ly n
: wliel A B ;




- UNIQUE MOTORS INC 06/12/2017

o 1021 MEMORIAL DRIVE Invoice #
Chicopes, MA 01020

Phone: 413-593-9898 Fax: 413-593-0844

2012 Chrysler Town & Country Touring

A Odometer In 6419

_ Eng: 3.6L, V6 (220CT) VIN(G)
INVOICE Ui # SILVER

Hecommendations
TR N TR LIGHT IS OF, NEEDS LEFT HEAR TP SERGOR,

Labor Total: $0.00

Technician{s): GUILBERT, RAY; LAPITE, MIKE Parts Total: $183.29

) ‘ . Sublet Total: $950.00
Dionsent B recsiving text s ragarding your services, via automated technology, Shop Sup: $0.00
o the cell phone number you have on file. T acknowiedpe thst T do not have to provide ' o
thig gonsant fo receive your senvices, Message and data rates may apply. Respond HazMat: $0.00
STOP o any message to canvel,
1 bereby authorize U above repadr work 10 be done slong with the necessary matenal e ——
ard herely grard you andits your-ernployses perrission toooperate the car or truck Sub Total $1 133.29
rerein described on strest, highways or elsewhere for the purpose fotesting andior Tax Total: ! $11.46
mamectan, An express mechanic’s lien & hereby achnowledged on sbove cir or truck 1o ot )
sECure thesamiunt of repeirs thersto, Warranty on parts ani fabor 8 for 90 davs o 3000 Grand Total: -511144-?5
s whichever comes Rest Warranty work hias 1o be performed in our shop & cannot Balance Due: $1,144.75

genppert the Grigital cost of reps,

. Vish $ ;mmg_: "““5:

SIGNATURE...ccoxmmmnrrse s mamansisevsssrissinsisas ssussssssasassensasnsenersiseassins DT Brnoyisvis iasrearssnssnskeans srasissrran caes sasnsein




" @ €50 C Memarial Dr.- Chicopee, MA 01020
. ,. 53, Tel. (413) 783-9911  800-365-5337
&' www. MetroJdeep.com
. {;‘D"[QJ Poactiuely the Best Senvice & Dants 111
)

CARLOS BONILLA 324 7365

12/CHRysLER/

TECH VERTFIED CONCERN, NOISE COMING FROM THE REAR VALVETRAIN
AREA. REMONED THE REAR VALVE COVER AND FOUND ONE INTAKE
POCKER ROLLER WAS FATLED DAMAGENG THE CAMSHAFT LOBE, REMOVED
THE FROMT VALVE COVER AS WELL FUR DISPECTION AND FOUND T
LEFY EXHAUST CAMSHAFT LOBE 70 BE UCLAMINATED. THERE 18 A
STAR CASE TO REPLACE ALL 24 ROCKERS 10 THE UPCATED PART.
RECOMMEND REPLACING ALL 24 RUCKERS, LEFT EXHAUST CAM, RilsT
IHTAKE Cav AND REQUIRED SEALE

REPLACED ALL 24 ROCKERS, LE CAM. RI.CAM AND ALL BFOUINED
SEALS. WOTSE WEARD NOW GUNE AND IS OPLRATING AS DESIGNED,

JUB # 1 OTUTAL LABOR & PARTS

w5040

it
JOE F 2 TUTAL LABDR & PARTS 400
ESTIMATE v ism ot s 5 i3 w5 e & s s s i s St £ Sk g P S 5 2 e e S s ey e
CUSTOMER JERERY AUKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $188.44 [+TAX)
APPROVED REVISED ESTIMATE {3 1) OF $1650.52 (+TAX) ON 06/07/17 A7 10:35am
8y UNIQUE MOTORS COMMENTS
L0 e D N O S S SRS EE RIS P S PPN
BT NDED MO DINE SERVTES v wvom rammvmss cmronns s emasessnswms s 5res sms v s wusors
JICHT FaML ET SIDE WARKR 1P TECH: 303
FRICE: 4353 DUE: 0B/34/17
JICHIXTPHSDIAG  TPWS DIAG TRCH: 203
PRICE: $188 44 oUE: 0O/arLY
JICHI*OFS *PIL FILTER S¥C TECH: 308
PRICE: $43 .04 e OB/14717
ZICHIETON TRENS UOOLR (BS RPL TRCH: 303
PRICE: $350 93 DU 06/14/17
GICHT-AFR ALR FILTER TECH: 303
PRICE: $42, 21 QUE: 06/14717
JAUHE-CABTH CABIN FILTER TECH: 303
PRICE: $55.86 DUE: DB/147LT
55 g YELLOW 71 BRAKES TECH: 303
Gk aelld/ iy
OB0HIIY R YELLEW REAR HRAKES TECH: 303
e aali4l17
FECHITY.R YELLOW REAR TIRES ILid: 383
GUE: 0B4717
ZICHT-FAY FLUSH AUTO TRANS TECH: 303
PRICE: $281.56 DUE: (6714017
UBLHI -FRE FUSH BRAKE SY5 TECH: 303
FRITE" $136.45 DUE:  oeiL i
PARGE Y OF 2 LCUIETORER CORY [CONTIRUED Ol NEXT PAGE]  1000am

2canciec e o

+ = METRO CHRYSLER DODGE JEEP RAM

64,197 /

06/05/17
MO 84197

CHRYSILER

Jeep

Yoy

BTATEMENT OF DISCLAINER

Aoy wartardies g e pars sk
hersby, are made Dy e mendactuner, The
anErgigEd purihaser Undevaianels aod agreEs
e thee deader wabas o satrandies of arw disd,
Sepeny o implien

LIMITED SERVICE WARRANTY

Liens obmrwine aoreed vpon. we waranly
SHEGICE. tENE R oor on ory e Wik we
perfrrae Tyr B GiE o 1000 wiles, vkt
coives FEst, goly SO0 SRo, Eroioes Jimgness
chages, ¥

Sovuice Pergormed By
Pastory Tuained Feonasnmel

How Was Your Visit?

Compliments or Complaints
Lt Uw Krow « Please contoct
our Service Manager at
B0G-385-5387 Dpdon 1

Thank You

SFGRAUST T 0




CHILOPLE, MA

METRO CHRYSLER DODGE JEEP RAM

650 C Memorial Dr. - Chicopee, MA 01020

Tel. (413) 783-9911  800-365-5337
www.Metrodeep. com

Poactively the Best Service & Tants 11/

CARLOS BONILLA 324 7365

12 /ChysLER/

PHTALE venrveiinn e von . RN . e e e e
:.fﬁ?m;‘;;;; YCUR TIRES FOR LIFE ELIGIBILITY. ALL REQUIRED * %ﬁi PARTS 000
SHAINTENANCE SERVICES. AS WELL AS OIL & FILTER CHANGE EVERY> TOTAL SUBLET.. . 222
*3.000 MILES. TIRE ROTATION EVERY 6,000 MILES, & ALIGNMENT * TOTAL G.0.6. ... 0.00
EVERY YEAR OR 15.000 MILES, ONLY AT OUR DEALER. THANK YOU * TOTAL MISC CHG. .50
R TOTAL MISC DISC 0.00
TOTAL TAX, ..., .00
TOTAL INVOICES  950.00
USTOMER SIGRATIRE

Sodal 1LY

[ OEND OF MWOICE. } 10:00am

PAGE 2.0k 2

CUBTOMER COPY

2cencioos o [

oe/0/7 |

64,197 /

06/05/17
MO: 64197

CHRYSLER

W
Jeep

b

Va¥

STATEMENT OF DISCLAMER
firey weinmriies on e porte ardd acoaeEtEs SOl
harehy, wee made By e manuisiturer. The
urdenpigned purchiaser urderstands g agmes
it e desler mekes rowilieg of gy kel
G mple,

LITED SERVICE WARRANTY

s Glvereie gremd LpOn, Wl WaTANTY
sepving, arks & labor O gndy e ek we
perinemed fo7 S days of 4000 miles, whichever
cornag. Frst, GRby 8l o shiogs. Exciidaes Rt

Ghuges

Benaice Penforvmind By
Tinstany “Traiusd Forsounct

How Was Your Vight?

© 6

Compliments or Complaints
Lt Us Kniow ~ Please contact
our Bervice Manager at
B00-385-5337  Option 1

Vhonk You

SFERADATG (BT
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2012 Chrysler Town & Country Defect Investigations | CarComplaints.com Page 1 of 3

\%

COMPLAINTS.COM:
S

NTS.CO

2012 Chrysler Town & Country
1 DEFECT INVESTIGATIONS FROM THE NHTSA

NHTSA Defect Investigations for the 2012 Chrysler Town & Country

The Office of Defects Investigations (ODI) is an office within the NHTSA which
investigates serious safety problems in the design, construction or performance of
vehicles. The NHTSA is authorized to order manufacturers to recall and repair vehicles,
if the ODI finds a safety issue. NHTSA investigations for the 2012 Chrysler Town &
Country, both ongoing and closed, are listed below:

1. Totally Integrated Power Module Failure NHTSA Defect Investigation #DP14004

> Status:
CLOSED

> Date Opened: September 25, 2014
> Date Closed: July 24, 2015
= Recall: no recall issued

Component(s): Electrical System

Summary: In a letter dated August 21, 2014, the Center for Auto Safety (CAS) petitioned the National
Highway Traffic Safety Administration (NHTSA) to initiate a defect investigation of alleged failures
associated with the Totally Integrated Power Module (TIPM) installed in Chrysler SUV-117s, trucks, and
vans beginning in the 2007 model year. The petitioner alleges that TIPM defects may result in engine
stall, airbag non-deployment, failure of fuel pump shutoff resulting in unintended acceleration, fire, and
other symptoms. On September 25, 2014, the Office of Defects Investigation (ODI) opened DP14-004 to
evaluate the petition for a grant or deny decision. ODI analyzed complaint data provided by CAS as well
as complaints submitted to ODI from consumers. In total, there were 296 complaints submitted by the
petitioner in the original petition and five supplements, including 271 complaints related to the subject
vehicles equipped with TIPM-7. Approximately 3 percent of CAS complaints are related to vehicles
equipped with TIPM-6 and ODI- | s review of these complaints did not identify any safety defect
trends. ODI conducted a detailed review of complaints narratives submitted by CAS and consumers
including careful analysis of vehicle repair histories, warranty claims obtained from the manufacturer
and any available Customer Assistance Inquiry reports (CAIR). Analysis of the field data indicated that
MY2011-2013 Jeep Grand Cherokee and Dodge Durango vehicles exhibited significantly higher
complaint rates related to fuel pump relay (FPR) failures than other subject vehicles. In a September 3,
2014 letter to NHTSA, Chrysler submitted a Defect Information Report (DIR) identifying a defect in the
FPR within the TIPM-7 which can result in a no start or stall condition in approximately 188,723 model
year (MY) 2011 Jeep Grand Cherokee (WK) and Dodge Durango (WD) vehicles manufactured from




——
2012 Chrysler Town & Country Defect Investigations | CarComplaints.com Page 2 of 3

January 5, 2010 through J uly 20, 2011 (14V-530).In a February 24, 2015 letter, Chrysler submitted a
second DIR expanding the scope of the FPR defect condition to include an additional 338,216 MY 2012
through 2013 Jeep Grand Cherokee vehicles manufactured from September 17, 2010 through August 19,
2013 and MY 2012 through 2013 Dodge Durango vehicles manufactured from January 18, 2011 through
August 19, 2013 (15V-115).0DI analysis of the CAS allegations of TIPM defects resulting in stall while
driving, airbag non-deployment, unintended acceleration, fire and other faults identified a single defect
condition related to 1 of over 60 different circuits in the TIPM assembly. The most common effect of this
defect condition, related to the fuel pump relay, was a no-start concern, but it could also result in stall
while driving (76 complaints). No valid evidence was presented in support of claims related to airbag
non-deployment, unintended acceleration or fire resulting from TIPM faults and these claims were
found to be wholly without merit based on review of the field data and design of the relevant systems
and components.Except insofar as the petitioner's contentions relate to the defect condition addressed
by the Chrysler recalls, the factual bases of the petitioner's contentions that any further investigation is
necessary are unsupported. In our view, additional investigation is unlikely to result in a finding that a
defect related to motor vehicle safety exists or a NHTSA order for the notification and remedy of a
safety-related defect as alleged by the petitioner at the conclusion of the requested investigation.

NHTSA: For detailed information & supporting documents, see the official NHTSA page concerning
investigation # DP14004 »

Browse Other Town & Country Years

2016 Chrysler Town & Country

2015 Chrysler Town & Country
2014 Chrysler Town & Country
2013 Chrysler Town & Country

2012 Chrysler Town & Country

2011 Chrysler Town & Country

2010 Chrysler Town & Country

2009 Chrysler Town & Country

2008 Chrysler Town & Country

2007 Chrysler Town & Country
2006 Chrysler Town & Country
2005 Chrysler Town & Country

2004 Chrysler Town & Country

2003 Chrysler Town & Country
2002 Chrvsler Town & Country
2001 Chrysler Town & Country

2000 Chrysler Town & Country

1999 Chrysler Town & Countrv

1998 Chrvsler Town & Country
1997 Chrysler Town & Country
1996 Chryvsler Town & Country
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