
From: 
To: 
Subject: 
Date: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: Attached Files 

Tuesday, September 19, 2017 7:56:51 AM 

-----Original Message-----
Sent: Monday, September 18, 2017 5:07 PM 

Subject: FW: Attached Files 

Questionnaire. 

-----Original Message----­

From: - [mailto 

Sent: Monday, September 18, 2017 4:20 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: Attached Files 

Margaret.Abbew.ctr
FOIA STAMP



~ 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Addres 

City 
HOLYOKE 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWl'£R IIIFORMATION(Type or Print) 

State MA 

FOR AGENCY USE ONLY 100148 

Date Received 

07-AUG-2017 

Daytirre Telephone Nurrber 

Evening Telephone Nurrber 

Repository D 

Reference No. 

11013372 

The information you prov ide will be used to identi fy potentia l safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See49FR53971 (Sep.3,2004) . 

VEHIC 
17 digit Vehicle Identification Nun-ber Located at bottom or w l II 1 . · ,1 II Cl • t" 

~C~~C. 6Q.fC~ 
ake 
HRYSLER 

Model 

TOWN AND COUNTRY 

Engine: 

t,--=-<+--'---=--'-......_---+-=-;::.;..L..-l-' ...... ..__..:..:.....:.....::::....:....=. __ ~L...:..:::::;_~_,_......:;_...!..,._;__ __ ---1 No: Cylinders 

Model Year 

2012 

Fuel Type: 

Transnission Type Multiple Fa !lure: Incident Date(s) 

04-JUL-2017 

FAILED COMPOrENT(S}/PART(S) IffORMATION 

Vehicle Corll)onent Code: 060000 ENGINE (PWS) 

Tire Make 

DOT No. (Exarrvle: DOTMAL9ABC036) 

Tire Corll)onent Code 

Make: 
Seat Type : 

hi at Co ne t o e: 

D Original Equiprrent 
D Prior Re air 

ii Part: 

Failure Location: 

APPUCABLE INCIDENT IffORMATION 
Please desaibe in detail the incidents Failures Crash es 

Nurrber of Persons lniured Nurrber of Deaths 

l'Clrratlve Description of Incident(S), Crash(es), and Injury(les). 

Failure Mileage 
64000 

Reported to Police 
N 

Failure Speed 

30 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
1.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2012 CHRYSLER TOWN AND COUNTRY. WHILE DRIVING 30 MPH, THE VEHICLE STALLED AND THE CHECK ENGINE 

INDICATOR ILLUMINATED. THE CONTACT WAS ABLE TO RESTART THE VEHICLE. THE VEHICLE WAS TAKEN TO METRO CHRYSLER DODGE JEEP 

RAM ON MEMORIAL DR C, IN CHICOPEE, MA 01020 WHERE IT WAS DIAGNOSED THAT THE THERMOSTAT FAILED AND NEEDED TO BE 
REPLACED. THE VEHICLE WAS REPAIRED; HOWEVER, THE FAILURE RECURRED. THE VEHICLE BEGAN TO STALL WHEN IDUNG. THE VEHICLE 
WAS TAKEN BACK TO METRO CHRYSLER WHERE THE DEALER WAS UNABLE TO REPLICATE THE ISSUE. THE VEHICLE WAS NOT REPAIRED. THE 
MANUFACTURER WAS MADE AWARE OF THE FAILURE AND OPENED A CASE FOR THE CONTACT. THE APPROXIMATE FAILURE MILEAGE WAS 
64,000. THE VIN WAS UNAVAILABLE. 

The Privacy Act of 1974-Publlc Law 93-S79 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NiTSA In determining whether a Manufacturer 
should take appropriate ;iction to correct a safety defect, Jf the Nfl'SA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used in support of the agency's action. 



Date: 9/15/2017 

Reference number 11013372 

Re : 2012 Town Country 

VIN# 2C4RC1BG8C~ 

From: 

To whom it may concern: 

I am writing this letter because since I bought this car I been having a lot of problems engine, 

transmission, brake, horn and more. I bought this car on 5/2015 and 3 month after I bought this car is 

been none stop with repairs and complains. The car had 45,000 and since I got the car I only put 21,000 

miles I really don't use the car that much. 

The last 3 month I had to repair the engine that was not cover by the manufacture warranty that expires 

on 1/17. After that I had to replace the battery, bring the car back to check the engine. The last problem 

and the most that concern me is that while I am driving the car the engine lost power and my car turn 

off in the middle of the street, they change the thermostat, replace the key and the car still doing the 

same they say that can be the WCM but at this time I don' t even trust th is dealer anymore and with 

Chrysler I do have an open case because this car is been a lemon and they offer me a powertain 

extended warranty but they WCM need to be diagnoses like is defective and they don' t pay for the 

diagnostic and at this point I do not have more money to pay for more diagnostics or repairs. 
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M ROCH LER EJEEP 
,i" 

650 C Memorial Or.· Chicopee, MA 01020 
Tel. (413) 783·9911 800-365-5337 

www.MatroJeep.com 
~~ ~ But Sewta & iD44t4 Ill 

Orlando Serrano 30095 365 

65,260 / 

CELL: 
08/21/17 

12/CHRYSLER/ 

2 C 4 R C 1 8 G 8 C R 

. ~.· .. --~~-~~~iM~~~ CUSTOER STATES WiEN lUINS Ill VEHICLE IT AIJTCW.TICALLY SfliTS . OFF . NI> CUSTCK:R CAH Tl.RN IT BIO< OH IIUTE NtlAY . BUT lif¾ILE DRIVING VEHICLE STALLS ruT OH ITS (Jill .EVERYTHING IS OFF EXCEPT IW>IO . lffN VECH!LE OOES T~N Ill THE E!6l1£ IS SHAKilli PLEASE OiECK NfJ ADVISE . OOES NOT Al'Wil.YS HAPP£N PLEASE CRDER KfY PER FELICIA 
TtOl Nf) PORTER ROAD TESTED l~E VEHICLE HULT!Pl[ Tlf£S A.II) MULTIPLE DAYS 
"'5 fifW.LY ABLE TO G:T VEHICLE TO START All) STALL NEVER SHUT OFF ~ru DRIVING. SCANrt:O Fm AAY OTC'S NI) FOOi() 2 IN me i«:M: 
BlA25-INVALJD KEY 
Bl.A6C-SECRET KEY MISMATCH 
FOLLOWED orAG Fm oTc·s AHO DETERMINED NJST LIKELY CAUSE To I BE THE KEY. BUT COOLO BE A FAUL TY \.CH AS ~LL. REC~ENO ..., I, 1 t"Y ~ f ~ REPLACING THE KEY AND DRIVING tol.E. W 
El«ilNE SEEMS TO SE OPERATING OKALLY. DID l«:IT FEEL fJI('( AB~HAL SHAKE. 
REPLACED THE KEY ANO PR~ED. P(Jl:TER T(X)K THE VEHICLE 
HQ!,( H.ILTIPLE NJ91TS ANO CAR DID l«>T START ANS STALL AGAIN. NO COC£S REll.RNED NfJ SEEHS TO BE OPERATil«:i AS DESIEWED. RECCl1KEII) NOT USING THE CJUGINAL KEY. 

PARTS---· ··QTY- --FP-NlNIER·-·· · · · ·· · .... -DESCRIPTlllt· · ·· ·············UNIT PRICE-J:m # 1 1 56046704-AG TRNiSKTR 08059057 
J:B I l TOTAL PARTS 

J(ll f I TOTAL I.AB(R g PARTS 

INTER~L 
0.00 

0.00 ................................ "' ...... ,., .................... ~ ' 

l<li 
PARTS· - ····QTY- --FP-M.H!ER- .. · · · · · -- · · · · -11'.SCRIPTIOH- • • • • • • • ········UNIT PRICE-

JOB I 2 TOTAL PARTS 0.00 
Jc.i # 2 TOT AL LABOO 5 PARTS O. 00 

ESTIKATE · · · · · · · · • • • · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · • · .... · ..... CUSTCH:R HEREBY ACkJICM..ED6ES RECEIVING 
ORIGINAL ESTIMATE OF S125.00 (+TAX) 

PAGE 101" 2 

STIHATE (# 1) OF S476.25 (+TA•) ON 08/16/17 AT 10;27a~ CCNtEKfS 

CUSTOMER COPY [CONTINUED OH NEXT PAGE) 10:14am 

08/16/17 

MO: 65360 

CHRYSLER 

STATl!IIENT OP DISCUIIIER 
Arr; -rran[lft on Iha parta. IS1d a~" 1011:! 
ll1r1by, al'I m110. by IM ffllnulactt.rlr. The 
undettignld pure~- unc:1t111Mds 100 ai;,ees 
111111 Iha dealer rmJr:es no -rr.-.a• al any kind, 
expl'I•• or 1~18o. 

LIMITED SERVICE WARRANTY 
uni..a 0tnarwi11 11.Ql'NO upon, Ml ,......,ti, 
N111ioa. par!f & labor on Only U!to _,,k -
perlom-.cl br IIO oav, or 4,000 mii.. --wciw..r 
con- 111st, only • our snop. f,;c;IUCll!lllr, 1141QA0'•S 
charge,. 

How Was Your Visit? 

Compliments or Complalntl 
ut U• Know· PIM• ooract 

our S.Nfce Man11ger If 
S00-3815-5337 Option 1 



METRO CHRYSLER DODGE JEEP RAM 
650 C Memorial Dr. - Chicopee, MA 01020 

Tel. (413) 783-9911 800-365-5337 
www.MetroJeep.com 

P~ tk- ts'ea Setwiu & Pa.,r,u I I I 

Orlando Serrano 30095 365 
CELL: 

08/21/17 
65 I 260 / 

12/CHRYSLER/ 

2 C 4 R C l B G 8 C R 

TOTALS··· -· · · · -· -· · · · · · · · · · · · · ·. · · · --· · · -. ·. · -· ·. · · · ·. · · · · ... ..... ... .. .... ..... ..... .. .. ...... . 
************************************************************ *TO MAINTAIN YOUR TIRES FOR LIFE ELIGI BILITY . ALL REQUIRED* *MAINTENANCE SERVICES . AS WELL AS OIL & FILTER CHANGE EVERY* *5.000 HILES INCLUDING TIRE ROTATIONS AND ALIGNMENTS * *EVERY YEAR OR 15,000 MILES. 0 LY AT OUR DEALER. THANK YOU* ************************************************************ 

TOTAL LABOR ... . 
TOTAL PAATS . .. . 
TOTAL SUBLET .. . 
TOTAL G.O.G .. . . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ...... 

TOTAL INVOICE $ 

DECLINED RECOMMENDED SERVICES· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · YOO HAVE OCCLINED SERVICES ANO OR REPAIRS THAT HAY EFFECT YOUR WARRANTY, SERVICE CONTRACT OR YOOR TIRES FOR LIFE PROGRAM 

31CHZ-FSML FT SIDE HARKR LMP TECH: 303 .PRICE: $43.33 DUE: 06/14/17 37CHZ*TPHSDIAG TPHS DIAG TECH: 303 PRICE: S188.44 IXJE: 06/14/17 OlCHZ*OFS *OIL FILTER SVC TECH: 303 PRICE : $44.17 DUE: 06/23/17 21CHZETOC TRANS COOLR LNS RPL TECH : 303 PRICE : $350.98 DUE: 06/14/17 OlCHZ-AFR AIR FILTER TECH : 303 PRICE: $42.21 DUE: 06/14/17 24CHZ·CABIN CABIN FILTER TECH: 303 PRICE: S55.85 IXJE: 06/14/17 05CHZZY-F YELLOW FT BRAKES TECH: 303 
OOE: 06/14/17 

OSCHUY-R YELLOW REAR BRAKES TECH: 303 
DUE: 06/14/17 

22CHUY-R YELLOW REAR TIRES TECH: 303 
DUE: 06/14/17 21CHZ-FAT FLUSH AUTO TRANS TECH: 303 

PRICE : $281.98 OOE: 06/14/17 05CHZ·FBS FLSH BRAKE SYS TECH: 303 PRICE: $136.45 DUE: 06/14/17 
OBCHZ-BAT BATTERY TECH: 303 PRICE: $283.83 DUE: 06/23/17 

COSIOHER SIGNATURE 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

--------
0.00 

08/16/17 

MO: 65360 

Jeep 

STATEMENT OF DISCLAIMER 
Any warranties on the pans and eccessones sold 
hereby, are made by the manufacturer. The 
undersigned purchaser understands and agrees 
that the dealer makes no warrandes ol any kind, 
express or implied. 

LIMITED SERVICE WARRANTY 
Unless otherw,se agreed upon, we warranty 
service. parts & labor on only tl1e work we 
performed lor 90 days or 4,000 miles, wh~er 
comes first , only at our shop. Excfudes diagnosis 
charges. 

How Was Your Visit? 

© ® 
Compliments or Complaints 

Let Us Know • Please contact ************************** D U P L I C A T E I N V O I C E *************************** our Service Manager at 
800-365-5337 Option 1 

PAGE20F2 CUSTOMER COPY [ ENO OF INVOICE ) 10·14am 

SF664031 0 (03'13) 



METRO CH R DGE JEEP 
650 C Memorial Dr. • Chicopee, MA 01020 

Tel. (866) 694-6985 
www.MetroJeep.com 

: AlMSOR 

!Orlando Serrano 3 

>'0.fl I W."l! i MOX, 
12/CHRYSLER/ 
111!:t-!Ci.E 'O HO. 

2 C 4 R C 1 B G 8 
r !'£.HO 

.... ,. "' .. " .... *.... . .. .. .. .. .. .. .. .. ............. .., ..................... "' .. -.. . ~' ..... ,. . . .. ........... ... MO: 6506 
-;;,.,(/&ii.s-,£116111E:D!AG lMITS: 1,~30 TEOl(S):303 325>' r~·- C: .... RVSLEiR CUSTMR STATES HN TI.RNS CJI VEHICLE [T AUTCliATICALLY Sf«JTS 

OFF . ANO CUST01'£R CAN TURN IT SACK ON ""1ITE NtlAY . BUT lili!LE ORIV!lli VE~ICLE STALLS 00T ON ITS OWN .EVERYTHING IS 
OFF EXCEPT RADIO • WiEN VECIHLE DOES MN Off THE ENGINE IS 
S~Il«i Pl.EASE CHECK AND ADVISE 
TECH 325 AN) 303 ROAD TESTED THE YEHI 
AJI) COOLD trlT OO?LICATE CONCERN_ HAS Hll at. SCNIHED AND 
FOO'll P0456·SMALL EVAP LEAK. CHECKED GAS CAP Nil FOOND TO BE VERY LOOSE. TIOOENED GAS CAP ANO CLEARED OTC . 

.xJB # l TOTAL l..'800 & PAATS 0.00 

~IPft~{J, ·JU.:tt~PDINT .. IISPECT llfITS: TEOICS):30J. CUSTl:»£R REQUEST: PERF~ l'fULTI POINT INSPECTION 
XIB I 2 TOTAL LABOR l PAATS 0.00 

IJUTS:. • tECHCS) :999 · · .: : INiiRiiM. 

.IJB I 3 TOTAL I..AIIM & PAA.TS 0.00 
.. ,. ................................. ~., ........ « ..... ~-~ ....................................................... ,, .... ~ .. .. 

INTERNAL 
RAll'I 

1r3 ...... - -VEIi) INVf·IHV.DATE·~E5i~l~~~%i:_ .. ·············~~~~~···~~~~~~ 
0 00 1-------------1 

IMATE···· ·•·· ... · ·· ····· .. .. . .... ···n•· .... , ···········---HEREBY ACK)l)jLE!XiES RECEIVING 
ORIGINAL ESTIMATE OF $0.00 (+TAX) .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. "'........................ .. ........... ,. ..... " .................. ,. ..... ., .. .. .. .. .. ........ ., ....... .. 

++ 

PAGE 1 OF 2 CUSTOMER COPY !CONTINUEO ON NE.XT PAGEJ 04:11pm 

STATEMENT OF DISCLANER 
Nry w.-r11nt1" 011 thl ?1/15 ¥1d ao;assoliel told 
tierell::,. ar• m•oe bt Iha 1r•t'l1Jbiaur•. Ttllt 
undeclignad p.,rcha .. , un\M,.\lnd1 •id IIQ'-
1ha1 lhe ., •• , -i..• 110 -"'- of •I'll' tlnid, -~"'""'~-

LIMITl!D ll!RVICE WAARAHTY 
Unit• oh""'H 1111'Nd upo,,. - w11rrlnlr 
W•ICII, parla & llllor OIi crt, th• .at( ""' 
1)1111Drmed tJr lilO days or 4.000 milN. lllhich­
conws ~rst. only al ottt .,01). E•dudK dia;nOIII 
e1sarvas 

How Was Your Vlatt? 

Compliments or Complalnts 
lAt u, Know • Pl• ... conuct 

our S•rvic;• Manag9' at 
(8H) IN-61115 



, 

m METRO CHRYSLER DODGE JEEP RAM 

- MCPAR. 

650 C Memorial Dr .• Chicopee, MA 01020 
Tel. (866) 694-6985 

www.MetroJeep.com 

AOIIISOR TAG NO. INVOtCE [W"£ INVOICE NO, Orlando Serrano 30095 R365 08/03/17 
LICEHSE NO, Ml.EAGE COlOfl STOCK NO 

65 I 054 / 
YEAR I WJlf I MOOEL 

12/CHRYSLER/ 
VCHCLE LO NO. 

2 C 4 R C 1 B G 8 C R 
FT E. NO. P, O. 

RESIDENCE PHONE BUSl"1ESS PHONE COMMEJHS 

OTALS····· · ······ ····· · ······ ··· · ··········--·····--·· ····--····--·····--·· ········----· ····· ·· 

******************·******** ... * ... *******•******************** *TO MAINTAIN YO\R TIRES FOR LIFE ELIGIBILITY. ALL REQUIRED* 
*HAINTENANCE SERVICES. /lS WELL /lS OIL & FILTER CHANGE EVERY* 
*5,000 HILES INCLUDING TIRE ROTATIONS AND ALIGNMENTS * 
*EVERY YEAR OR 15.000 MILES, ONLY AT OUR DEALER . THANK YOU * 
************** ....... ***********************-************** 

TOT AL LABOR ... . 
TOTAL PARTS .. .. 
TOT Al SUBLET ... 
TOTAL G.O.G .. .. 
TOTAL MISC CHG. 

OTAL MISC DISC 
TOTAL TAX .. . . . . 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL INVOICE$ 0.00 

DECLINED RECOMHft«D SERVICES······································ ····· · ····· ·· · ··· 
YOU HAVE DECLI NED SERVICES ANO OR REPAIRS THAT MAY 
EFFECT YOUR WARRANTY, SERVICE CONTRACT OR YOUR 
TIRES FOR LIFE PROGRAM 

31CHZ-FSML FT SIDE MAR.KR U1P TECH : 303 
PRICE : $43 .33 DUE : 06/14/17 
37CHZ*TPHSDIAG TPHS OIAG TECH: 303 
PRICE: $188.44 DUE : 06/14/17 
OlCHZ*OFS *OIL FILTER SVC TECH: 303 
PRICE : $44 .17 DUE: 06/23/17 
21CHZETOC TRANS COOLR LNS RPL TECH: 303 
PRICE : $350 .98 DUE: 06/14/17 
OlCHZ ·AFR AIR FILTER TECH: 303 
PRICE: $42 .21 DUE: 06/14/17 
24CHZ·CABIN CABIN FILTER TECH : 303 
PRICE : $55 .85 DUE: 06/14/17 
05CHZZY·F YELLOW FT BRAKES TECH : 303 

DUE: 06/14/17 
05CHUY·R YELLOW REAR BRAKES TECH : 303 

DUE: 06/14/17 
22CHZZY·R YELLOW REAR TIRES TECH: 303 

DUE: 06/14/17 
21CHZ·FAT FLU SH AUTO TRANS TECH: 303 
PRICE : $281. 98 DUE: 06/14/17 
OSCHZ -FBS FLSH BRAKE SYS TECH: 303 
PRICE: $136 .45 DUE: 06/14/17 
08CHZ·BAT BATTERY TECH: 303 
PRICE: $283 .83 DUE: 06/23/17 

D U P L I C A T E V O I C E '*************************** 

PAGE 2 OF 2 CUSTOMER COPY ( END OF INVOICE ) 04:17pm 

OELJ\IERY DATE 00.M'RY MILES 

SCLUNG 0EALEII NO. 

RO "'-TE 

07/25/17 

MO: 65065 

CHRYSLER 

<.:..::::S---~...e==-=-7 

Jeep 

AAIWI 

STATEMENT OF DISCLAIMER 
My warranlMls on lhe parts and accessones sold 
hereby, are mad• by lh• manufacturer. The 
undarslgned purchaser understand• and agres 
that the dealer makes no wamintlee of any kind, 
8lCl)f8SS or implied. 

LIMITED SERVICE WARRANTY 
Unless otherwise agreed upon, we waminty 
service. parts & labor on only the wOfl< we 
performed fer 90 days or ~ ,000 miles, whk:neYUr 
comes first only at our shop. E•c:ludes diagnosis 
charges. 

st!W«<, 'P~ 11,, 
'.7~ 7"4Uld 'P---t 

How Was Your Visit? 

(0 @ 
Compliments or Complaints 

Let Us Know • Please contact 
our Service Manager at 

(866) 694~985 

Thi Reynold$ and Rr,Mldl CM'peny EANNTINVE 
SF66ol674 0 (02/17) 



•• ME 
J. 

• 

OCH LERDO EJEEP 
650 C Memorial Or. • ChicopN. MA 01020 

Tel. (413) 783-9911 800·365-5337 
www.MetroJeep.com 

1'~de &4.e~&~Mt-4 Ill 

Carlos Bonilla 324 7365 

64,913 / 

CELL: 

07/17/17 

12/CHRYSLER/ 

2 C 4 R C l 8 G 8 C R 

OJSTMR REQUEST: P£RFORH NJL TI POINT lNSPECTI(II 
D1D lllT PERRJl:H HPI 

PARTS·· - • • • ·OTY • -.F P·NIMBER · · · · · · · · , - · ·-DESCRIPTION-· · · · · · · · · · · ·······-UNIT PIUCE­
.xll f 1 TOTAL PAA.TS 

.lll I l TOTAL ~ & PAA.TS 

0.00 

0.00 
.......................................................... ,, ..... « .................... ~. ~ ........................................................... . 

·li·:it·-i;·.;;;iP~ill~~=:~'i"!~--:S:tfl!R"liliii1!l:J~tilllaiffi 
OJSTM.R STATES VEHICLE STAI.LEO lflILE l:RIVING CJIECK Nil 
ADVISE 
HAY HAVE BEEN RELATED TO THE Mil CONCERN 

S· ····-QTY- --FP-NLJtiER- · · - · - - · · - · - · · -DESCRIPTH»I· · · · · · · · · · · · ·······-UNIT PRlC[-
JJB f 2 TOTAL PARTS 0.00 

JC8 # 2 TOTAL LJi80R & PARTS 0.00 
.......................... · ..... ~iliiiiif;i;i:~i~~ 

07/17/17 

MO: 64913 

CHRYSLER 

CUSTMR STATES MIL ll9fT IS ~ Cl£Ck NfJ ADVISE -----------
TEOi VERIFIED CONCERN. SCANNED AHO Fl)JN) OTC STATl!lll!NTO,DISCLAIMl!R 
P0128-THERNlSTAT RATI~LITY. FOLUliEO DIAG NO FOUN> T-STAT .-.~ _,,..,1-on 11w,-r111nd aa:.,-i1uot! 
TO BE FAULTY. tEEO TD REPLACE. T ·5TA.T. 11er1111y, 1.n1 made t,y the ~"''· Tt. 
REPLACED lHERl«lSTAT AKI BLED COOLING SYSTEM. CLEARED OTC. unc11rsipc1 pu~r unc11r111n11 n1 mgr-. 
NCM OPE:RATIM'i M, ~SI SHED. lhlll h owllr mNt no •mintie1 01 •~ kind. 

·· •· - -QTY. --FP-NlHIER· ·••· ·· ••• ·····OESCRIPTI(]t .... · .. ············-UNIT PRICE· 
3 1 5184570-AJ HOOSIN:i T 07043001 19.95 
3 2 68048953-AB A.IITIFREEZ 010S1004 23.95 

.:03 f 3 TOTAL PAATS 

.xlB # 3 TOiAL ~ & PARTS 
- .. .. .. .. .. .. ........ " ..... 

HtSC- - - - - -CIDE - · · - - -- -££SCRIPTION- -• - - - · - .... -- - --C<*TROL NO·"·· '" 
JC8 # A SS SHOP SUPPLIES 
.](]If 3 WSH CllJPc»I DISCOUNT 

TOTAL • MISC 

ESTIMAT£- - - --- - - - - - - • -- - -- -• - • • • • • • • • • • • •••••••••••••••••••••.•.••.••••••••• 
CUSTl)IER HEREBY ACICNCW..EllGES RECEIVING 

<RIGINAL ESTIK'.TE CF S0.00 {-+TAX) 
~TIKlloTE (fl) OF SS77.57 (+TAX) Qlf 07/17/17 AT 01:59'-
tlf ---- CCMIENTS 

19.95 
47.90 
67.85 

192.85 

3.39 
-20.00 
-16.61 

PAGE 1 OF 2 CUSTOMER COPY (CONTINUEO ON NEXT PMJE} 03:J!ipm 

•in- or ilflplild. 

LIMITED SEFNICE WARRANTY 
Ul'llan 0th.:""'•• •gra•(I upon, _., •narity 
1erv,oe, p,arlll 4 laoo, °" orlly lh9 work -
ptnon-.d 1o, 90 mya or 4,000 mlie1. wniche_. 
comes hrai. ortt~ at our ahop. E.-cclud&$ (111'lgn<>$11S 

cililf111iP5, 

How Wai Your Visit? 

Compliments or Complaints 
LIii: Ua Know• Plaaa• contact 

our S-vloe Manac,1r at 
100-315-Ss:17 Option 1 



.. -

- Carlos Bonilla 324 

12/CHRYSLER/ 

2 C 4 R C 1 B G 8 C R 

········ · TOTALS·-· ···· ·· ······ · **"•••••••••••****** 
******************* IRED * **************•****** E ELIGIBILITY ALL REQU 

*TO HAINTAIN YM TCEl~~ORWEtlFAS OIL & FILTER CHANGE EVERY: 
*MAINTENANCE SERVI . . TATIONS AND ALIG.'ffNTS 
*5 OOD HILES INCLUDING TIRES R&.LY AT OUR DEALER . THANK YOO * 
*EVERY YEAR OR 15,000 HILE · ******************************* ............................. 

-

TOTAL LABOR · .. • 
TOTAL PARTS .. ·· 
TOTAL SUBLET.·· 
TOTAL G.O. G .. • • 
TOTAL HISC Cffi. 
TOTAL HISC DISC 
TOTAL TAX .... ·· 

TOTAL INVOICE$ 

DECLINED RECO!iMENDED SERVICES- · · ·· · · ··· ··· ·· · · ··· ········ ···· ·· ·· · · ·· ··· ···· ······ · · YOU HAVE DECLINED SERVICES AND OR REPAIRS THAT HAY 
EFFECT YOUR WARRANTY. SERVICE CONTRACT OR YOUR 
TIRES FOR LIFE PRCGWf 

31CHZ-FSHL FT SIDE HAAKR LHP 
PRICE: $43 .33 
37CHZ*TPHSOIAG TPHS DIAG 
PRICE: $188.44 
OlCHZ+QFS *OIL FILTER SVC 
PRICE: S44 .17 
21CHZETOC TRAN$ COOLR LNS RPL 
PRICE: $350 .98 
OlCHZ-AFR AIR FILTER 
PRICE: S42.21 
24CHZ -CABIN CABIN FILTER 
PRICE: $55 .85 
OSCHZZV -F YELLa.1 FT BRAKES 
OSCHZZY-R 

22CHZZY-R 

21CHZ -FAT 
PRICE : 
OSCHZ -FBS 
PRICE : 
08CHZ-BAT 
PRICE : 

YELLOW REAR BRAKES 

YELLOW REAR TIRES 

FLUSH AUTO TIWIS 
$281 .98 
FLSH BRAKE SYS 
$136.45 
BAffiRY 
S283.83 

- COSiOHtR SJGNAtURt 

PAGE 2OF2 

TECH : 303 
DUE: 06/14/17 
TECH: 303 
DUE : 06/14/17 
TECH : 303 
DUE: 06/23/17 
TECH : 303 
DUE: 06/14/17 
TECH: 303 
DUE : 06/14/17 
TECH : 303 
DUE: 06/14/17 
TECH: 303 
DUE: 06/14/17 
TECH: 303 
DUE: 06/14/17 
TECH: 303 
OOE: 06/14/17 
TECH : 303 
DUE: 06/14/17 
TECH : 303 
DUE : 06/14/17 
TECH: 303 
DUE: 06/23/17 

CUSTOMER COPY 

CELL: 

7365 07/17/17 

64 I 913 / 

125.00 
67.85 
0.00 
0.00 
3.39 

-20 .00 
3.20 

179.44 

07/17/17 

MO: 64913 

CHRYSLER 

JeeP, 

0 
STATEMENT OF DISCLAIMER 

Mt warrdnrles on Ille pans and 8Q;eSsorie$ sold 
hereby, are made by lhe manutactwer. The 
unders,gneo purehase, lrlderslands and agrees 
that the dealer makes no watranties ol any kind, 
express or imphod, 

LIMITED SERVICE WARRANTY 

Unleu otherwise agrffd 14>(111, we warranty 
&el'llee. per1s & latior on od-f the ¥,Ork we 
perfonned lo, 90 days o, 4,000 miles, whichever 
comes hrst, od-f at ou- shop. EJ<cfudes d'8Qn0tos 
charges. 

How Was Your Visit? 

g @ 
Compliments or Complaints 

Let u, Know - Please contact 
our Service Manager al 
S00.365-5337 Option l 

I ENO OF INVOICE J 03-3Spm 



M ROCH LERDO 
• 650 C Memorial Dr.· Chicopee, MA 01020 

Tel. (413) 783-9911 800-365--5337 
www.MetroJeep.com 

'P~ "'4 '&4t Sew/a & iZ'.-it4 /// 

- Carlos Bonilla 324 7365 06/23/17 

64,230/ 

12/CHRYSLER/ 

2 C 4 R C 1 B G 8 C R 

. . .. . . . . . . . . . .. . . !t.:i:ii:~i•iis;:;·~?~sffllt'f~,-~,.~., . .;i~!~ 

CUSTMR STATES CHECK El«HNE LIGiT IS ON N1J THERE IS A L(JJ0 
NUSE CCJ4ING FROM EMiINE, 0£CK Al() ADVISE. 
TEO! VERIFIED COCERN FCR MIL LIQiT. f(} ABIOUW .. SlllllS FROt 
THE [it:;HE AT THIS THE. t:X.IS NEID A.II OIL OWG, RECDttENl 
~PAR FILTER ANO OIL. SCANlilED .00 Rl.11) THERE TO BE NJLTIPLE 
DTC'S. lt:lST FIYt LCM BAmRY VOLT.AG: MO 011£RS RELATED TO 
,l)B 2. 
NEEDS A IIIEW BATTERY Nil A BRN<.E BCXlSTER ~ET. 
CUSTMR DECLINED BAmRY NI) OIL aw&:. SEE JES 2 NfJ 4 
FOR BRAKE REPAIR 

PARTS-···· -QTY·· -FP-NLMIER • • • • .. • • • • • • • • ·OCSCJUPTil)t • .. • .. • • • • • •• .. ·····UNIT PRICE· 
Jl:I f l TOTAL PARTS 0.00 

-XE I 1 TOTAL I.AB(J!. & PARTS 0.00 

dfit~~;~;~:!; •• ::,: ;,~~: ~-t~i~ ;~.~::;~ij:~s;.t:i;iia~f.iiai~ 
CUSTI»IER STAT£$ 8RA'{ES FEEL REALLY HARD. Cl£CK NIJ ADVISE 
T£CH YERIFl[D CONCERN. FOON> lf/M.E BOOSTER VAOJUK SENSCR 
GIOKT TOON CJtlSING A VACI.AM LEAK AT THE BOOSTER. IUD TO 
R!PLJ£E Gl:IJK.T. 
SEE JC8 4 FOR REPAIR. CLEARED OTC. 

PARTS-···· -QT'I' • • · FP·NUl&:R • · • • • • • • • • • • • • -DE.SCRIPTION • • • • • .. • • • • • ·······-UNIT PRICE· 
..KB I l TOTAL PARTS a.oo 

.DI I 2 TOTAL LABCR & PARTS 0.00 

tii?i~~Fi~,:~·1~~f-.ii~Niii':iMci~~iiid~ij;~::m1t~~~~-.«~!t t~i11iia 
CUSTCK.A FOA.H KJL Tl POINT INSPECTION 
0IO l«JT 
.llST PERF<M:O RECENTLY 

PARTS····· ·QH • • -FP-NLN3ER· · · · • · - • - · · - ··-DESCRIPTION······· - - - · - · - · - ···-UNIT PAICE-
.llB f 3 TOTAL PARTS 0.00 

.DI # 3 TOTAL I.A8CR & PARTS 0.00 
................. " .... " ............... ~- .. -- -"" - .,,.. ......... ~ .......... '" .......................................................... "" .................... .,._ - ~"' "' 

·•·*GIIIIIICllii.:: :J!!·~t:a:liafll':1:&m:;;r.1ria1tas,1#af.1mtll!Mllt:t~atsi1t{t1Nt~~ 
Rf PLACED BRAKE PRESSIJtE SENSCR GRIJKT AT TIE BRAKE BOOSTER 
AHO Rtw:l TESTED. MJTICEO BAA<£ BOOSTER HISSING INSIIX TliE 
VEHICLE AND THE ABS 15 ACTUATil«i ffN a:JIING TO A STIF. 
BCXlSTER SEAL HAS FAlLEO. N[ED TO REPLACE BOOSTER. 

PARTS--··· ·QTY- -FP-UBER· ·· · · · · ···· .. ·DESCRIPTION·· • •• ••• •• ••• ..... ·UNIT PRICE· 
.nl I 4 l 68088450-M li!(HtET N 

PAAT OH SP£CJAL OlDEA 
INTERW\L 

06/13/17 

MO: 64231 

CHRYSLER 

ISTA.TEIIENT OF DISCLAIMER 
A.rfy -n.-.l•r. on h pi1rtt Sid •CCNIIOt!tJ IOlcf 
hereb)I. a!ll mad• by 11-.. fflllfl..._hnr. The 
Wldln,i,,«t ~r t.n:llrmnc:ts Ind .,,_ 
tal t-.. 6'allr ,.,.., na wal'IWIIIN of -,. kind, 
••p,tu or ,mpl,td . 

LIMITED SERVICE WARRANTY 
Ul'liHI OU.""'-• aiJ~ ~- we Wl!IITllffl'{ 
11K11ie1. ptrbi & labQr on ~ 11-.. won, " 
'*1onMd Im IIJ dllfs Of ,.ooo ...... wtti~ 
eo,nes ~1'11, orly al our 1rq,. !:adUtllllt liai,>g1i1 
ctwrg.,s . 

How Waa Your Visit? 

Jll f 4 TOTAL PARTS o. oo Compliment& or Complalnte 

.DI 4 TOTAL I.N3CR & PARTS 0.00 

PAGE 1 Of 3 CUSTOMER COPY [CONTINUED OH NEXTPAOEJ 01:47pm 

Lit UI Know • PINN conlllct 
our s1n11c. 1111,_,.,. 11 
I00-3M-5337 Oplon 1 

Utl40:n O C03'13) 



M CH R EJEEP 
* 

r 650 C Memorial Dr.· Chicopee. MA 01020 
Tel. (413) 783·9911 800·365--5337 

www.MetroJ .. p.com 
P~th. tlutSflWiu&;z,cM-U Ill 

- Carlos Bonilla 324 7365 

64,230 / 

06/23/17 

12/CHRYSLER/ 

2 C 4 R C 1 8 G 8 C R 

REPl.All:D BWE BOOSTER ASSY AJll RCW, TESTED. l(M OPERATil«i 
~ C£SIGHE:D. 

PARTS-, -- - -QTY- --FP-NlH3ER· • • - • -- · •• • - ··-DESCRIPTION-·················· -UNIT PRICE· 
J:e f 5 1 68064801-AE BOOSTt.R P 05100002 

.XS f 5 TOTAL PARTS 

.nl f 5 TOTAL LABM & PARTS 

ESTIHATE · - • • · • • • • • • • • - • - • • • · • • · • • - -• • - • · • • • • • • -- -- • • · · • - -- • • • • · • • • • · • • • • • • - - --- • -• -
CUSTM.R t£REBY ,l(KNJWI..EOGES RECEIVING 

CRJGllW.. ESTIMATE Cf' $0.00 (+TAX) 
APPROV£0 REVISED ESTIMATE(# 1) OF S229.93 (+TAX) CWC 06/16/17 AT 03:43i;e 
BY UNIQUE IIJTCJIS CCH*ENTS 

ESTIMAlE (# 2) OF S692.33 (+TAX) (ft 06/21/17 AT 10:0la• 
C(H![NTS 

REC()tlENOEO ffOT OONE SERVICES······· 
07Clil-TSTAT THERNOSTAT 
PRICE: Sl48. 98 
08CHZ-SAT 8ATTERY 
PRICE: $283.83 
OlCHZ*OfS "OIL FILTER SVC 
PRICE: $44.17 

TOTALS--

TECH: 303 
OOE: 06/23/17 
TECH: 303 
OOE: 06/23/17 
TECH: 303 
DUE: 06/23/17 

........... ****•••••••**••••••**••······· .. •••••• .. ········** *TO MAINTAIN Y<lJ! TIRES rOR LirE ELIGIBILI 
*IVIINTEIWICE SERVICES. AS \Ell 1'S OIL & FI 
*5,000 HILES INCLUDI,.; TIRE ROTATICWS ANO AL1Glt4ENTS * 
•EVERY YEAR CR 15.000 ftllES. Cl4LY AT OOR DE.ALER. THANK YOO* .................................................................... 

TOTAL LABOR .. •. 
TOTAL PAATS .... 
TOTAL SlllLET •.. 
TOTAL G.O.G ••.• 
TOTAL MISC Ct«i. 
TOTAL HISC OlSC 
TOTAL TAX •••••• 

TOTAL INVOICE $ 

ll:CLINED RECCM4EPllEO SERVICES-·· - • · - • · - • -- • • - -• - · • · • • - • · • - • · - - · - · -- - -• · - • · · · - • - --
YOO HAYE DECLINED SERVICES NI) CR REPAIRS THAT HAY 
EFFECT YOlR Mti!RANTY. SERVICE CONTRACT CR YOOR 
TIRES FM LIFE~ 

31CHZ·FSHL 

*TPHSDIAG 

21CHZETOC 
PRICE: 

FT SIDE IWl:KR LHP 
543.33 
TPHS OIAG 
$188.44 
TRANS COOLR LNS RPL 
$350.98 

TECH: 303 
WE: 06/14/17 
TECH: 303 
i:u:: 06/14/17 
TECH: 303 
Ill: 06/14/17 

INTERNAL 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

PAGE2 OF 3 CUSTOMER COPY (CONTINUED ON NEXT PAGEJ 01:47pm 

06/13/17 

MO: 64231 

CHRYSLER 

STATl!!MENT OF DISCLAllle:R 
Any war1anH,. o,1 me pe,11 1no atoeuoc1111 IOkl 
l'la,.by, a111 "'*da by 1i. 1N1n1.AC1uJ11r. Tt. 

...-,;;1e,.,jp*I pwrchl1a, ISldanmndll Ind ·"·­
Iha! Iha dNle< make• no _,ana• 01 any lcir,d. 

~ormlpiad. 

LIMITED RRVICE WARRANTY 

\Jl'IIHI olhlrwiH 1i,w,d Uporl, WII lllll'Tl,llt, 
.....ce. part1 6 1111:Jof 011 Oliy tt. work wt 
p1rlofmad lot IIO dll')'J or 4,000 m,ie.. 1114'1ic,_, 
comn 111:lL orit, It~ 1hq>. l!xc:ludtl IM!gnos,I 
chargllS, 

How Wea Your Visit? 

Complimenta or Complaints 
Let Ua Know • PleaM oontact 

our s.ntoa Mln11911' It 
800-314-5337 Option 1 



# 

.. 

0lCHZ-AFR 
PRIC£: 
24CHZ-CA8IN 
PRICE:· 
05CHZZY-F 

05CH1ZY·R 

22CHZZ'!'-R 

ZlCHZ·FAT 
PRICE: 
OSOIZ-FBS 
PRICE: 

PAOE30F 3 

M OCH R DODGE JEEP 
650 C Memorial Dr.· Chicopee, MA 01020 

Tel. (413} 783~9911 800-365-5337 
www.MetroJaep.com 

P~th S'w~&~cflU Ill 

- Carlos Bonilla 324 7365 06/23/17 
64,230 / 

12/CHRYSLER/ 

2 C 4 R C 1 B G 8 C R 

06/13/17 

MO: 64231 AIR FILTER TECH: 303 S42.21 OOE: 06/14/17 CABIN FILTER TECH: 303 CHRYSLER $55J3S DUE: 06/14117 YELLOW FT BRAKES TECH: 303 
OOE: 06/14/17 YELLCM REAR BRAkES TECH: 303 
OOE: 06/14/17 YELLCII REAR TIRES TECH: 303 
OOE: 06/14/17 FLUSH AUTO TRAHS TECH: 303 

$281.98 DUE: 06/14/17 FLSH BAAKE SYS TECH: 303 
$136.45 OOE: 06/14/17 

D U P L l C A T E I N V O I C E 

CUSTOMER COPY I EHO OF INVOICE J 01 ,47prn 

STATI!lll!NT OP DIICLAIIIBR 
Iv-,, _,.,IIN on tie perts anc, IIC(jl .. Orin 1101d 
MNtJi/, 1119 ll'lldt by l!it m1n!A1c1urer Th• 
ll!dl1$ll7*' purchaeer unden!alldl an:t agr­
ll'IQI hi de•le1, r1111lc11 no ••rran~• ol any kind, 
••Pte•S or ~i.d-

LIMITED SERVICE. WARRANTY 
UnllH Ollllfw11e •r,••d up<:Jll, WI Wlrt#lly .. ,,..ic.. P,,1111 & Itta Ol'I Ol'lly b Mlllo: WI 
pelfomi..:f for IIO dll~a <r 4,000 mills, whlc'­
tofT* 111111, Ot:'ty al 0~ •hoii. hclUdlH d11gn0N 
chari:,es. 

How Wat Your Visit? 

Complimenl:s or Complafnts 
ut U11 Know • PINN contact 

our Sen,lc. Man.,- at 
t100-38S-5337 Option 1 

SRIMO:lt 0 (0311:!J 



UNIQUE MOTORS INC 
1021 MEMORIAL DRIVE 

Chicopee, MA 01020 

06/12/2017 
Invoice # 

Phone: 413-593-9898 Fax: 413-593-9844 -
2012 Chrysler Town & Country Touring 
Odometer In: 64195 

VIN: 2C4RC1BG8C License:-

Eng: 3.6L, V6 (220CI) VIN(G) 

INVOICE Unit#: SILVER 

CHECK ENGINE NOISE, LOUDER ON FIRST START UP. 
CH CK OIL LEVEL. LISTEN TO ENGINE ON FIRST START. DIAGNOSE NOISE COMING FROM LEFT VALVE COVER. CAN HEAR SLIGHT 
NOISE FROM RIGHT COVER. SEND TO DEALER FOR COVERAGE. 
~art Number 

METRO CHRYSLER 
CHECK FOR VALVE TRAIN NOISE. DISSASEMBLE TOP OF ENGINE TO ACCESS AND REPLACE REAR INTAKE CAMSHAFT AND FRONT 
[XHAUST CAM SHAFT. CHANGE ALL 24 ROCKERS AND ALL NECESSARY SEALS. REASSEMBLE VEHCILE WITI-l GASKETS AS NEEDED. 

CHECK OVER FOR MASS STATE INSPECTION. 
REPLACE BULB LEFT FRONT MARKER LIGHT. 
Part Number Descn tion ~ L!St Sale 
5184377-AF LEFT EXHAUST CAMSHAFT 1.00 $28.35 $21.26 
5184380-AF RIGHT INTAKE CAMSHAFT 1.00 $28.50 $21.38 

. 4778-AB SPARK PLUG TUBE SEAL 6.00 $13.25 $9.94 
4855-AB SEAL 4.00 $7.35 $5.51 

5184296-AG ROCKER ARM 24.00 $2.85 $2.14 
5184562-AC INTAKE GASKET 6.00 $0.70 $0.53 
5184596-AE LEFT VALVE COVER GASKET 1.00 $2.45 $1.84 
5184595-AE RIGHT VALVE COVER GASKET 1.00 $2.45 $1.84 
194 LIGHT BULB 1.00 $1.50 $0.75 
• •1 • Vehicle Memo*~• 
60 DAY 2,500 EXP. 7-19-l S 45,415 6.0 OIL 726 

• 

Extended 

Exteoceci 
$21.26 
$21.38 
$59.64 
$22 .04 
$51.36 
$3.18 
$1.84 
$1.84 
$0.75 



" 

UNIQUE MOTORS INC 
1021 MEMORIAL DRIVE 

Chicopee, MA 01020 

06/12/2017 

Invoice# -Phone: 413-593-9898 Fax: 413-593-9844 

INVOICE 

• 
Recommendations 

'.)6/ l2i 20 l! 1PM L!GHT IS UN, NEEDS LEF-7 REAR Tl-'M Sf::NSOR. 

r,~t:llnit'.Jc111(s): GUILBERT, RAY; LAPITE, MIKE 

I consent to receivmg teirt messages regarding your services, via automated technology, 
to the cell phone number you have on file. I acknowledge that I do not have to provide 
,ti,s consent to receive your services. Message and data rates may apply. Respond 
·_;rop to d'lY message to canceL 
I hereby authonze tne above repaw work to oe done along with the necessary mate11al 
a11d hereby grant ycu andior your employees perrrnss,on to operat, the car or truck 
ne-e1r described on street, i11ghways or elsewhere for the purpose to testing and{o1 
,nspect;on. An exprt!ss mechan1c·s hen 1s hereby acknowledged on above car or truck to 
secure tt1e amount of repam,, thereto. Warranty on parts and lat..or :s for 90 days or 3000 
rm ies wti :c:.e ,er comes tirst. ',\Ian c1nty wor K n as tQ- be perfoi ,!led in our shup & can r. ot 

.,teefJ ttlt! or,gmal ,ost of rep;,u. 

2012 Chrysler Town & Country Touring 
Odome~ 

License- vlN: 2C4RC18G8crallll 
Eng: 3.6L, V6 (220CI) VJN(G) 

Unit tr: SILVER 

Labor Total: 
Parts Total: 
Sublet Total: 
Shop Sup: 
HazMat: 

Sub Total: 
Tax Total: 
Grand Total: 
Balance Due: 

$0.00 
$183.29 
$950.00 

$0.00 
$0.00 

$1,133.29 
$11.46 

$1,144.75 
$1,144.75 

SIGNATURE ................................. , .. , ..... ,........................................................................ DATE .. -................................................... . 

• 



METRO CH SLER DODGE JEEP 
650 C Memorial Dr.· Chicopee, MA 01020 

Tel. (413) 783-9911 800-365-5337 
www.MetroJeep.com 

'P~ th- &it~ & PM/4 Ill 

- CAlt ... OS BONILLA 324 7365 06/09/17 

64,197 / 
12/CHRYSLER/ 

2 C 4 R C 1 B G 8 C 

... ' .... " . .. .. ' .............. . 

CUSIDHER STATES TICKlhG NOISE CCf!ING FRlll ENGINE OICK AMl 
ADVISE 
TECH VERIFIED COOCERN. NOISE COMIN3 FROH THE REAR VALVETRAIH 
AAEA. REMOVED THE REAR VALVE COVER AHO FOOND CflE INTAKE 
ROCK.ER ROl.LER HA.S FAILED OAHAGlNG TB£ CN1SHAFT LOBE. REKOVEO 
THE FRONT VALVE COVlR AS WELL FOR INSPECTION AND FOONI) HlE 
LEH EXHAUST CAMSHAFT LOOE TO BE DELAMINATEO. THERE IS A 
STM CASE TO REPLACE ALL 24 R!X:KERS TO ll'!E UPDATED PART 
RECO.M£HO REPLACING ALL 24 ROCKERS. LEFT EXHAUST CAIL RiGJT 
INTAKE CAl-1 AHD REQUIRED SEA-.S. 
REPc.ACED ALL 24 ROCKERS. LE CAH. RI CAA ANO ALL REQuIRED 
~f Al.S . HO i SE liEARD HOW GONE. AND 1 S OPERA.Tl HG AS DESIGNED. 

JOB t 1 TOTAL LABOR & PARlS 950.00 
.......... , ....................... ,. ............................................ .. 

·,}#2! OlCHl:.:i.pr·· ' ··MJt'.tl~POlNT"lNSPECT ;,IJNiTS:; o:oo.•.JEQl($)1J03 .·,~!f~~ 
CUS TIMC:R RE QUE ST: PERFORH NUL TI PO INT INSPECT iON 
MPl 

06/05/17 

MO: 64197 

CHRYSLER 

JOB I 2 l'OTAL LAB~ & PARTS 0.00 -----------

lSIIHAlE- · · · · · · · · -- · · · · · · · · · · · · · · · • · · · · · · · · · · · · ·, · · · • · · · · · · · • · · · •• · · · · · · · · 
CUSJCMi!ER HEREBY ACKNO\il.EOGES R£Cfl V ING 

~lGlNAl ESTIHATE OF $188.44 (+TAX) 
APPROVED REVISED ESTIMATE (# 1) OF S1650.52 (+TAX) OH 06/07/17 AT 10:3Sae 
!Ii' UNIQUE MOT()'{S CCJtOTS 
C(ltK:HTS · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
H.ECClt!Et;O[O HGT DONE SER\/IClS· · • · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

JlCHZ-FSML F~ SIOE t!A.RKR LMP 
PRICf: lll-3.33 
:JJ01z• f PHSOIAG TPMS O !Ni 
PRICE: $188.44 
111Cr1Z•OFS "'OIL fh.T[R :>VC 
PRICE: $43.04 
21CHZEiOC TRANS COOLR t.NS RPL 
rRICE: t350.98 
()l C~l · Al'R AIR f IL TER 
PHlCf.: S42.21 
24Cl•Z CABIN CABIN fILT[R 
PRIC[: S'i5.85 
1:~CU l'1' • ! 'l':: LI OW fl BIi.AKE ~ 

r"iCh77Y·R 

22CHZZ't'·R 

2lCHZ-FAT 
FRIC[: 
05CHZ-FBS 
PRICE: 

Vfl l.O111 REAR BRAKES 

'!'El.lo.l REAR TIRES 

FLUSH AUTO TRANS 
S281 .98 
FLSH BRME SYS 
S136.45 

TECH: 303 
DUE: 06il4/l7 
TlCH: 303 
OUE: 06/14 /17 
TE(}i: 303 
OOE: 06/14/li 
TECH: 303 
OU£: 06/14/17 
TECH: 303 
DUE: 06/14/17 
f(CH: 30:J 
DUE. 06/14/17 
IW!: 303 
DUI· 06/14/17 
TECH. 303 
ULIE · 06/ 14/17 
If.CH. 303 
OUF: 06/l4/l7 
TECU: 303 
DUE: 06/14/ 17 
TECH: 303 
DUE: 06/14/ 17 

r•AGf. l OF;; CUSTOMER COPY !CONTINUED ON NEXT PAGEJ 1 :>:OOilm 

5TATfMENT OP OISCL.AIMEA 

Atiy w•rrani,n 1m 111, i-ne: •All 11~cas,t1ries a~ 
hereby, are mm!e Dy lht rr:anulilClurer T1,e 
1.1n,;1e•1,gned p~rci. .. , ~•r51&nda ~ agn!e3 
IN.I a>• aeatl't' n1al<es rio .. arranliM ol "''!'.I klr,c, 
t~preH o, ,ITil)li,o 
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20 2 Chry ler Towi1 & Cot1ntry 
1 DEFECT INVESTIGATIO S FROM THE NHTSA 

NHTSA Defect Investigations for the 2012 Chrysler Town & Country 

The Office of Defects Investigations (ODI) is an office 'v\rithin the NHTSA which 
investigates serious safety problems in the design, construction or performance of 
vehicles. The NHTSA is authorized to order manufacturer to recall and repair vehicles, 
if the ODI finds a safety i sue. NHTSA investigations for the 2012 Chrysler Town & 
Country, both ongoing and closed, are listed below: 

1. Totally Integrated Power Module Failure NHTSA Defect Investigation # DP14004 

• Status: 

http:// 

CLOSED 

• Date Opened: September 25, 2014 
• Date Closed: July 24, 2015 
• Recall: no recall issued 

Component(s): Electrical System 

Summary: In a letter dated August 21, 2014, the Center for Auto Safety (CAS) petitioned the National 
Highway Traffic Saf ty Administration (NHTSA) to initiate a defect investigation of alleged failures 
associated with the Totally Integrated Power Module (TIPM) installed in Chry ler SUV-fl n s, trucks, and 
vans beginning in the 2007 model year. The petitioner alleges that TIPM defects may result in engine 
tall, airbag non-deployment, failure of fuel pump shutoff resulting in unintended acceleration, fire, and 

other rnptoms. On eptember 25, 2014, the Office of Defects Investigation (ODI) opened DP14-004 to 
evaluate the petition for a grant or deny decision. ODI analyzed complaint data provided by CAS as well 
as complaints submitted to ODI from consumers. In total, there were 296 complaints submitted by the 
petitioner in the original petition and fi e upplements, including 271 complaints related to the subject 
vehicles equipped with TIPM-7. Approximately 3 percent of CAS complaints ar related to vehicles 
quipped with TIPM-6 and ODI- I s review of these complaint did not identify any safety defect 

trend . ODI conducted a detailed r view of complaints narratives submitted by CAS and consumers 
including careful analysis of ehicle repair histories, warranty claims obtained from the manufacturer 
and any available Customer As istance Inquiry reports (CAIR). Analysis of the field data indicated that 
MY2011-2013 Jeep Grand Cherokee and Dodge Durango vehicles exhibited significantly higher 
complaint rates related to fuel pump relay (FPR) failures than other subject vehicles. In a September 3, 
2014 letter to NHTSA, Chrysler ubmitted a Defect Information Report (DIR) identifying a defect in the 
FPR within the TIPM-7 which can result in a no start or stall condition in approximately 188,723 model 
year (MY) 2011 Jeep Grand Cherokee (WK) and Dodge Durango (WD) vehicles manufactured from 

9/ 11 /2017 
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January 5, 2010 through July 20, 2011 (14V-530).In a February 24, 2015 letter, Chry ler submitted a second DIR expanding the cope of the FPR defect condition to include an additional 338,216 MY 2012 through 2013 Jeep Grand Cherokee vehicles manufactured from September 17, 2010 through August 19, 2013 and MY 2012 through 2013 Dodge Durango vehicles manufactured from January 18 2011 through August 19, 2013 (15V-115).ODI analysis of the CAS allegations ofTIPM defects resulting in stall while driving, airbag non-deployment, unintended acceleration, fire and other faults identified a single defect condition related to 1 of over 60 different circuits in the TIPM assembly. The most common effect of this defect condition, related to the fuel pump relay, was a no-start concern, but it could also result in stall while driving (76 complaint ). No valid evidence wa presented in support of claims related to airbag non-deployment, unintended acceleration or fire resulting from TIPM faults and these claims were found to be wholly without merit based on review of the field data and design of the relevant systems and components.Except insofar as the petitioner' contentions relate to the defect condition addressed by the Chrysler recalls, the factual bases of the petitioner's contentions that any further investigation is neces ary are unsupported. In our view, additional investigation is unlikely to result in a finding that a de~ ct related to motor vehicle safety exists or a HTSA order for the notification and remedy of a safety-related defect as alleged by the petitioner at the conclu ion of the requested investigation. Therefore, in view of the need to allocate and prioritize NHTSA' limited resources to best accompli h the agency' safety mis ion, the petition is denied. This action does not constitute a finding by NHTSA that a afety-related defect does not exist. The agency will take further action if warranted by future circumstance . Plea e see the Federal Register notice in DP 14-004 file (www-odi. nhtsa.dot.gov /defects). 
NHTSA: For detailed information & supporting documents, see the official NHTSA page concerning investigation #DP14004 » 
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