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my car and now have months to go. I feel this is clearly beyond a reasonable time,
especially given the limitations they are suggesting in the use of the car in the interim.

I do not know what recourse I have but I am writing hoping you do and to fully voice my
dissatisfaction with how Toyota has chosen to put the burden of sacrifice on the
consumer, their customer and my family.

Thank you for the important work you do and thank you for your intervention and
support.

Sincerely,

Blue Springs, M

Cell Phone: _
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Administrator, National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.
Washington, D.C. 20590
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