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State GA ZlpCod~ 

Date Received 

04-AUG-2017 

HOV 1 s 2Dil 

Repository 

Reference No. 

11012742 

The Informat ion yo u pr ovide will be used to Identify potential safe ty-re lated defects. We may share yo ur Information with the 
applicable vehicle man ufa cturer dur ing an investiga tion or recall in accordance with the routine uses descr ibed in the agency's Pri vacy 
A ct notice . See 49FR539 71 (Sep. 3,20 04) . 

17 digit Vehicle !dentification Number located at bottom of wlndshie~ on driver's side Make 

1FMHK7D8XCGIIIIIIII FOR[J 

Model 
EXPLORER 

Model Year 
2012 

I ncident Date(s) 

15-DEC-2011 

Fuel Type : 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corrponent Codes: 060000 ENGINE (PWS), 063000 ENGINE AND ENGINE COOLING: EXHAUST 
SYSTEM 

Tire Make 

DOT No. (Exarrole: DOTMAL9ABC036) 

Tire Cofll)onent Code 

Make: 
Seat Type : 

Child Seat Corrponent Code: Failed Part : 

APPUCABLE INCIDENT INFORMATION 

l'tlrratlve Description of Incldent(S), Crash(es), and lnjury(les) . 

Fa ilure Mileage 
18613 

Failu re Speed 

s-S- 6s 

Please describe (1) events leadlng up to the t.illure, (2) t.illure and Its consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part Is avallable). 

TL THE CONTACT OWNS A 2012 FORD EXPLORER. WHILE DRIVING APPROXIMATELY 65 MPH, THE CONTACT SMELLED AN EXHAUST ODOR 
COMING FROM THE VENTS. THE CONTACT BELIEVED THAT THIS WAS THE RESULT OF THE CARBON MONOXIDE ISSUE IN THE NEWS. THE 
VEHICLE WAS NOT TAKEN TO A DEALER OR INDEPENDENT MECHANIC. A DEALER WAS NOT CONTACTED. THE VEHICLE WAS NOT DIAGNOSED 
OR REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS lr,613 . ~ 

Thi::., If e..h i' Q.../ Q_ h c..s do ri e.. -I- h /5 .5,' h C!.. ci0--t e.. o-f2 I> f f c_n <J.S e.~ 
Th-e. m0.n u fuc_fCf-'1"€. y do(2s )/.. f}OlU O'+- +h ,·:s f?-r'o!OI e rY) Jou:J-
ha J-€_ nor ,:55u_,e~ 

1
0.... Ye (l-l J/c.e_ p <2.hec__}::_,nq·+h/-s o._ry::L 

~9:-ue_ nor re..<2.eJ uc::a. one , n IYUJ..il. I ho. v e 06f Arn {h_ 0cL 
/ f- ~1+-ec..>-/-s Yeo.: /n o,-, e. re?? Jon / ho..s I aw If) r' e,. 

cl de V ila 
The Privacy Act of 11174- PubUc law 113-579 This Information Is requested pur1uant to authority vuted In the ,_tlonal Highway Trall'lc Safety Act and 1ub1equent 
1mendment.1. You ue under no obligation to respond this questionnaire. Your response may be uaed to aa1lst the l'elTSA In determlning whether a Manufacturer 
s"ould take appropriate action to correct a HFety derect. lfthe MfTSA proceed5 with administrative enforcement or litigation against a manufacturer, your response, 
or• atatlstlcal summary thereof, may be u.ed In ,upport of the agency'• action . 




